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Recently, ih^ hlmtmn oJ" Fine Am. Bcftlon. 
foe fid a s^rcM WRT TD aflW! inK^ne> . Peter Tcnrftd^ ihe 
Dis^rjbullQn Manager for the C^rtjilogur I hviHinn. 
^IU^NhI til Twnlki} Pfkirlh MaIP rromlhf hi^i 
OfTict He ills- ^ eo^wd Itc enoy slilp J 

poLjrulfi ir Z for 
S2 **d* far hark 
ofdiTiituHtii^ the 
i hriiima% mih. ^ nd pel iiE feast a 
Linni q^ff ihe compeitik*Ti All nfwhit li Ita^iiddtd u^i 
to iflvfcnpafS 17,5(10 In iKe ltr*t w|ii ttionili^ almu- 
Rter »Iki sflvei on ihe pitiup wmlc? "Ff)r 




^ I drill i hjvt; 

LiBTL * V ^ fjpie of mv ow n 



^ince I drill i hjvt,' lo mrrid 



r worked cln^K wiih hii PoM^t Aetfjwuf 
Hit|ifE%!:niiiri¥r. Diet C ately, lo aminjyte Im regubrh 
H'hiTchikd pickup iimt-'i. "He realK' fin iht 

within Ihe F'off Offict wi:»rkirj^ ft^r ^ifiii ' 
C>puf iwki iJ.iv l-rniruy Mill lo 
i^ork for ifQiu ciill I-i»»Wi-8?77p 
Ext. 44^ jtmJ iHikr n Smrtc^r kii 
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Time For An Update On Dhreisltir 



Wfe addre^i^ the subjE^ct of 
diversity in the workplace in a 
raver story mc^re than four 
years ago under the heaidUiie, 
"M^t Your New Work 
Force*." It ^ilErted miinagers to 
trends that would pose new 
chailcnpos m shaping the 
teanii5 needed to achieve com- 
pany goalfi. 

Much has happened on this syhjMt m'er th^ past four yeara, 
ihuVs vithy Spcial Corressportdent Sharon Nelton. who wtqIb the 19^ 
Brtide, revifiits the th^ame in th\& month*!? cover story The biggest 
changfe^ jshe refiorb?, is a much great**r a^^iii eneBs among ««ma]l- 
business 0ViT»(?rB and managm of Lhe influences that are drusticaUy 
aJterinf the miike^up of their work forcoE*. 

"When I did thiit firist article " Nelton reports, "h^rdJy a book on the 
subject could be founrL Since early at least a half-dozen have come 
on the market^ and other valuable re^urces have prohfersited. ( You will 
End a listing of them on ftige 2L) 

Keltc^n al^ jxjLnl^ out that '*Bome obsten ers fia> we ur^ m the second 
generation of managing divtsi^ity The theories and rationales wen? laid 
out in the i980e; now we are in the action fitefe-** 

Those experts include Ann M. Morrison of the Center for Creative 
Leadership, in La Jolla^ t'alLf., who has just published a j^tudy of tlie 
diversity programs in IB successful organkations. She my^: "OLir job is 
not to convince you that divinity is an important pail of your bus-iness 
istraieg>'. There are plenty of people out there who will h(Ap you 
understand that. Our job k to teil you how to do it. And that'^ why some 
call thiP F'econd -generation divemty research— Jt*a not to say what h 
the value of divemityt but it really La how to achieve diversity i^ithin m 
organi^tJon/' 

You need to ke^p up with developments in thie Bubiect ao vital to the 
sucee^^sful operation of your bu^in^s, and our update this month will 
surely help you do so. 
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Remedies Eilst To Fb 
Warhers' CDmpensallan 

Ymir July i'nwtif t^uwy, "WnvkET^* Cfntip 
Cost*: OuL or Gonti^i, " dearly defines the 

tisiuniEf, niin|mT*i me-dleal eofltis ^nrt pm- 
tmeted Irtign^QitL 

the Fbrfcin Chttwiber Of 
Commerce Worltfif^' 
Campe^tkm Conmicr- 
d;il Inatjr^jiWi Rmd, we 
stmgglt with the reaJl- 
thcw chBllenf^ 

Out »*WLm^ m cliuim 
imunigmnont is built on 
our fnperibtitig philii^ 

COtDp 

a£(¥d not hckfKjleKj. M/id 
tnaiiiTds requiiie i;diica- 
iian, mx msrifly infcjrfrui' 
tkyn. Similar efTortfi could 
be put into eHect TiiLiionwido if prfsvidiy^ 
would comimt the fJnm and sitarl-up fiind& 
tiu such B prnfipf^^m iind if eniplui,! en-i wtmld 
tru^lijin LmpteinentatbiL 

Tht? other ki^' ta todding the warkera' 
c*3iop dll^inmii efrtjilu^'tfr invoh'tfinent 
on a dalfcj bi£is and a ccjmniitfrient to 

iniin;igum^l iniliBEiv^ and loKR^pwet^ 

B^mydies fiir the wwkeiis' temp mam 
6o fidat AH of us— employ®; emphy^ 
priwider, mi\ r^giklAlur—m put of the 
prtsbtftTfi iiiid theinefii^ mmit bn^me part 

Vice Pfvmimf. 
Sfiramtm Fin. 

Injuries May Bigin At Heme 

Thi^ anwk [krtM'U\A:tfl iin iicrLiruci- picture 
iff workfiTi" cturijH-nfiij Utm Peform iJi Or^ 

While Oregun'ft leippklTve iwraione 
havei^fHilLtfd in rtdmH>i(l eiriplEsyrir pricanf- 
tuns and thp p4}^tEal to pmvi^fll abtw^ 
withifi the &y?&T™^ the intral of the 
le^lftti^e diingefi cmiid he uti^rmm^ 
by prujydiceis in the d^p-au^udiaition 
pniffliaB^. Thei*e prejiidiees oftMn |a|«4:'e tbfl 
purdi^n of prnof on €fmplr>yenc amr] Eosur- 

Aff flu £nd0(K?ndunt mudieul ^xiiniin^r, I 
hirve found Uuit thi^ bu^ r«fiulta jn rlnin'^ 
thjit h*Iongr in the prHiite hejilfch-tiiffiir- 
MSim ^ynUstn being ehunnf^led Infxi thi^ 



fcfc- »er en^y 

OUTOF / 
COMIROI/- 

ffiJT " " ^ 



lb kri^ ^tgnL, l>his bliu In £Mr of 
the work&r hflst beer fostiyiod by the 
piimnfjr in which the i^f^Vr'^ media esi^er 

mulativ^ traiLma ilifiarder and airpal tim- 
mi KjTidrQnic. By nai canridering that 
tnBUy of these itifjurie^ ciMd ako r^till 
f^m a ptm^extetin^r dii^^ or the nitnni 
iigin^^ prtswiBA, [nany nfflf- 
inal }U-^he» paJnfi ^d 
c^iriditicms^ not rel^t^ri m 
work m fomd to be 
woric-rcbted. 

Fraf^fidiitiak involved 
In dubn^ s^dimlfin 
Tnisi^t eunrfitltir th*.* fuct 
thiiL hujniin& sire feLibjEiCl 
t;a a wide vmiety t if l^fllndi- 
tloll*, not ftU ofwhirf] 
cHiiised by the warkpliis*. 

Atid Ri'JmhUitaiitm 



Look To Buslneis For A Cuie 

I civinmenii you cm your Jii^y cctvijt fltoiy. 

Whj]*? it lA jiiijinrtMil thut stsitei fietnk to 
cure wf.akne^wefi in their workerfl' u^imp 
EiyHtt^iriti, we ^ihould mt direct aur ntten- 
tkrn fficcliiBiveJy thore. 

My concept is fiUnple. SitiEe uiii- ^mtiw 
e^notEUC ^rttHm is fueled by bcentlve, 
henltiii-e^ fjtdlttles should juin in incen- 
dve-bosed pojlnerAhip^ wjtb hunine^- 

A Jiefilth-csjiB DrgjtnizubVin thut pri> 
vldefl otitEmiim t-nre tr^jiirei] wcirkem 
afid them buck to work ee quickly *fl 
(MHi^lc wauid be a f^r^ni boon to btLsiiM?E« 
own ens. 

The (:t^vb;ieh wmM be giURt^r peapeet 
in the nmrkctpluee and heiHx Jnonp buni- 
neAH. 

A iiATtntfrJfihip with hiii^ijtem nepvesi 
everyt5ni»— buidinessi! owupj; heaJth-care 
pnwidor, and. matA intportsj^tf the iiidi- 
viduflJ mirken 
Sit-mmLN, thivl 

Indmirmi Hmttt^i CamCa 

FlKTliese Problems, Too 

Ai 1 iiG]!uib[litniiDn Rr|NL'ehuliiit, I hm 
ptwlded medkiil and vfK?iitlf)aiil reiuiblli- 
tatioTi to ii\]ijmj wurkeiti in B^nr&l 
AtateiL 

Then? are i^o impa^lMnl pointu ihat 
ffubjerL 

Flrrtt, cjertAin irtpfttc* jiUnw Minptoirm to 



t^Uittan b bivfikeci. : Hiy often 

itrts ^iiirgicalLv Ei^^Tm*!VO cir ciif pRor quiiJ- 
it,v. IfliiJiciui] HkUirVBUliijui v^^iAlh in a 
gr^uliir dbuiijiliLj' hikI a higher §€*ttk^ 

Secmd, nmm E^t^te hws ie&ne dJjnubil- 
ity KHAed m tie prinripk of ^ inMhiliLy 
tti cam piT!-iT\)orv wagtw. 

TiEf pn>b]™ luisea wtiEn there iii ft 
jTidiitfUtry ini'^^nlive mi ki return uj irahi- 
fill empiuymerit when Uie incti^idjUiJ Ls 
thbk3 to iki §4). 



Rr!¥olutt[jn." Wdfl Ik ri^ht when h& fiit^b^ 
^Gu quote ImHy ^Jettbg the profit 
nifitive fli^d ctimpeti&fi In on Lhi! prrx^^ 
of gffverfimaiit - . . tflji pieiiii.v b^ftcfll the 




mssitiiiitf Teams Do Nun 
Than Salwfl Problems 

"Tkrn VtHir Wrarkera Into A, *T^mf I July I 
Wasi aiE exctiUtiE? ^yttclt^. We ^-dllIiJ like to 
adii tjm^ *£isfrjifi'.-4si'" ^-.im m yimr \bX: 

ot>ed by Joe BatU^D, our 

tiaiuU itmJ indiviciiijjij 
^jnenKiiw wayfl to tj?;^.' 
rii**m ill ^mi^ijii; smd im^ 

I rirmjgh f ynergy, r»t piHikh 
[era simtl^m, Poeiiihilily 
tMims tum pnibltTOS itjUi 
rKi^ibilitieiii. iVEdimip \n 
thlnJung can 

:-%nifi€afit oppiirtimitiRii for 
tin plTofvement, 

The ffttlti^Ts Gmtip 



She^s More Than The Woman 
Batilnil The Man 

Ifl your mA^.in^ |"S?iiLirti]lg Or:, A (juin 
Wruppcr." Mjikin^ It, July] t.Hil wu^ 
Atfliijsjwhltiu*!:! Uiiil iiTiii tifihv ffijjur <san- 

EieifTtMiiojiiouftly averlotjlted. 

Chef rit KrbfinhrK- ^^Suah^ii mlug 
pmstdeFit, wm mmtlonsd only perfimetu- 
ri1 J Id the I ttJi ti&ngraplL fine of tht 
Seh«HJilif.rps' twd deoihtm^ t tjjiis siiy 
lhai. (JiiK- Eh w 3Ti]!5\4'rfsiii|J I]i>l4>i7, 

tfiinfifontiatJfln (mm m idrea Intci a iwiafck 
prtKiuct. Thi» l^tdtElllij^ uf (Jit* St^bt'i^^ Co. 
luB t. i I \yy bcjih of my ptii^fmt^. 



"Revolution" 
In The Bay State 



' ijj; ■"[ Ui^ 
-ilutinn." 



wjih the AujfUi^i tswi^r 
hi4jj bullotkii of f^nmt 

MiL ,ov. Michaet Dukafcifl" 

"Mn^v^?ii-hiyi8tu Mirw'k*" finally hiinit. 
Whui luiri eiiit?r«)ed with lUi suecfM.*nr. 



Traditional Values 
Make Sense Al Worlt 

Hepirdinir yqtir Junti EnlrEprenour'A 
KtJtelWuk "A atral^^ That Cut& A^^X 
the GfwUp'* it le refteshkiif lo &w thtit 
ycjun^ enlr^pfefsottrs jtm ntkking to ejkt- 

flliihiUTK^lj ^[JUOS. Jei@ Sllfl^ JJ! to b« 

eciniJtiended ffir a sQui^d stratei^i 
St^rr Bratui Mami^mmU Inc. 



Resource Correction 

(n the AUKUi^t ci^iit-r atory, "Entrepp?- 
rnnifH Tts Thi? Itewii^/ thti^ wba un 
LtKJtirred. tfllephone iiijinl>er in tlw ch»rt 
tjdpd 'r.tK>)l J^oiircfiii or FwlemJ (on- 
t™?t« For HniaJl Firma" iur mftjnmilijjn 

C4imliib»!K)ii. cull mi) -iiri^fi^i^. 



n / PT< ioKditor, Nutirjn'H DiuamMfi, 

ii litii't'nffiMr^ aftd. tt*^ ifiui^ 

hi /PiAwffA 
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* Seteup mEnink^ 

• Ship«VGiAjjftTt-x 

Far FflEE color 6rochiir€ and if^lDTmatlon. 
call lodiy or complnle coupon and mall 
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CITY 



.ST, 



Natiua'jt Bumtneu Septtimber I9S2' ] 



Managing By listening 



The dey I cam* to wciiic in swwtar 
and slockin wofi Ibi^ liay I rEala^ 
ihsit IkteninR to yraiT empkiye*TS IH 
gtKwJ i\n\y fo? thesn but far thHtr 

Sefdn? I sCiiried my rttcnpoter-servfcefl 
fiTO in 1980* I hid w^rW la varimias 
Ije^'elg of fflimagMnent ist aIx otiM?r pompa- 
nies ifid Be an i>5lcor in th^ Navy. 
WWk nopfr of tilt ciimpsfinie* had dre^s 
coded srtrirt os 
the miBUfy's^ male 
mjuujjers were ex- 
pected li> A 
fifuft mid tie to work, 
and wwifm bid mn- 
OpTAtBtidjud^. 

Wtaeu I foutuled 
my swn firm, SlfT 
C^p,, t crmtimied 
tbii policy anil the 

matiigEfneat 
it^Ig r luid learned 
r phimp;d only 
whon tin? ciomfMiny 
ffKiig duingied a few 
years klcn 

SIBT began a£ 3 
^i^^teinj? integratai; 
c^ETing ^tiitififui to 
people who worked 
wfth i^opipot^ In 
mirmimd 1^ wit 
fanfj^ a Uiliie cli- 
ii^nL But whim we 

B4Hlt CHIT UlVDictl$T ' ' 

the mmimEiy t^l 

thCTm iifliiik with n iii>te bs-tead of a cbeeh: 
*NeedB our compJet* ^digit purchase 
order ntunJser/' llw* pm(ili?in wbs ibal cmr 
b^dce progmn wCTiild prmt only 10-di(fit 

Back then, if your iwccKoitiDg goft™*e 
didn't fit j^mtr bti£^ii£^ had cbfiog^ 
your bitiUiiPfl^ to lit the 

pMrehmi*? crrder niimb€nfi, I iwUsfd I waa 
pfi to fui^methmic. Becniisu! biiafD«ie& and 

SBT Che^. ill So.i«a/ii4 Ce^^r 

TltH' 

to Enh'vpmmtr'e N^iabotik Write to 
NM, WoMtrngtim. IXC. mm mm. 




Hub&fl Dav^et: ' / Iftid to haemm mor& 



thra fiTo chwBing all the ttaie^ I 
began thinkiiafir- ma^be ot^ier people went! 
hffidni^ tii<j aiiniie prcifcletrL Why coiddn't I 
give Tb*?in software that eiiuirt rhflflgl*fl 
to fit their ^.KMi ne^B't 

That wESn when I rtecitlf d to turn 3BT 
mtxt an EntufUnLin^-soft^iijT^ 4:tim|)miy, ^d 
that^s when I started tc change my 
mmag^ment Btyk, 
SBT Bpedaiizff^ in fn^ng pumoraei^ the 
''fcourct* miiT that 
aJlowft them to 
chfingc their pn)- 
^TTiinij^ to fit ibttr 
-si^iLH^ia] neediik The 
Fumrce ctKJe, in nnn- 
t^t'hniL'iil buigmg^f. 
i*'fjJiiii.'*Ej^ tit Lht? di!- 
■;L]ti?rJ program in- 
. :ruct]onfl that de- 
U^irminf^ hem ihf 
Ijnjtfrftma lio their 
jab infkte tJie com- 
puter. SBT Mko 
im\s ii^uMumf^j^ In 
' -i]ch with iixperi- 
ijl^ cQnaultiinta 
whu cHh hdp thetn 
with thoLr eliflngeA. 

Duf bujiinDs^ has 
now ipwn to SlO 
millicjn a y«tr Diir- 
ing the tnoiffltion 
fridm a 5mall fljin of 
lihffljt 10 impioyuiMi 
t^i our primojit Eate 

" '- uf more than 80 (mi- 

ployeeA^ 1 had ti* 
imJtfi BOTfie flindani£!iitiil ehimg*ia* in my 
mflna^iempnt stylti. 

Juht a^ J hud to m^tf! flfiisfbk amnint- 
ifs^; KfiftwEirQ Ui meEt tJie iw«>ib uf my 
ciriginui firm's cuftUjmiM, I had to bot^t 
fleKibl^ 1^ n nmn;gg]^ to ks^p our 
mpjoycei motivsited. 

Tb maccnjrage m 6n¥irQnnwnt whert 
eniploy?*^ have a wice in tcmpany devh 
Bi<»n fimkingp I formed a gmup cpf Ih lini^ 
mimi^l^ wh** me*5t w^kl^. Wo indndi' 
twn employieEL at eidi tns^tm^; all ihpy 
have to do sign up. This way^ we te&ar 
Bi^aiF &om all l^^ek nf the cvrgnnteation. 

Yet formuij^ ^^roiip« and chofiging j^our 
mniiD£Qcnc?nt ^tvtt^ moaru^ litlle unh^ ynii 
t«a% *^hear" what, your i^mployeefi are 
eajinf and imJesa thuy aro mlMng to rukk 
belliiif you what they reuJly think, 

E-nmfi ^yi^^tion syntemH Cannected to 



rrtore thait 100 HtatinftA on our compTtfier 
nc^rk, thia ol^M^nk Hui^K^iition 
Iet« all HBT emplo^yt^ t^aftiji atong nw 
Ideaii or niake dinn-i rf ftMRstfl mj me. A 
$pedal {aai^^wurd cjiubi-Ls; {^mplciji^i^ t& 
Cwe thdr wg^tions at^on^Tnously. 

OvfT the pn^^t six inanthii, m^in} thim N. 
hundred ^ugge^tlots^ have cme ulIu my 
office. Several havta saved ua coru^idersble 
mon^i Of cf>ur&t^i by prriuiliiii7t|: tu raid 
and t&t]A\ti^r ^very .^iigge^U^pt], t ^^wm- 
bmm put myi^^lf in u tiifficult pomtkOL 
Case in pinnt tliip mm pn^iy codia 

Beaiti5f I tiail alviuvi^ workfcl in pki^ 
with 1 atiict drees CHKie^ 1 diduH wmt txi 
diKnge iL But m Buggi^tioTie for a more 
rtdax^ pode h^pi Tnaking their way tO 
me, I it^LTtied trr think that if It niEitjvjitBi 
my (?mploye€*, why not? 

Sq \mt Of^ber, I rEltiErtantJy Agreed to 
4jx[Hfrit]iEint with .-iufipiindinpc \he aid drw 
<itx.W in fstvnr ijS mrjre casu^ii attire. At tbb 
fjnd of the year^ wy made it pEirmanpnt. 

Ititeresdn||J% aJler irying the new 
f^yfft^m, 1 no lungt^r fppi wnUortable in a 
suit und titu tJnl^Jiis Tm jdvinp a Kominar 
or hoBtiiig im important ^uei^l^ I u.'^ail}' 
wear a sweater and nn ^ r|.)*pn <^birt. 

Bent of ali^ the empluyi^^ mvK finil nu? 
morE upproachablc beoaiiH? I ftiel mona 
{:£jmfortabk ^d dctnl buk a^ intimidat- 
ing- And thsl m&kfrs it f^mier, I think, Ibr 
ma to be rt!Ceptive to their Ideas, too. And 
when you have 80 p^p]e mtiinhutm^^ 
ym ktn a v^tfibh? faf^tiirT;'" Ftom 
tbi^ re{!@ptiaiiM to the pntgnmimer, T 
never know who will m the nejct 
p^nt f^ugs^tkin. M 



Learned 




Oter tim4\ tfr^'ra impk- \!^^ 

an? mHU fieriMmm thni I mnkf 
titfme trr nrvmik, J've k^arntfil 
fJmf if f/jpr*'W titi mnntnmn, I 
^rtiftf/ftijtf u^ml kmH' hmud 
^tuptMirt. and empii^M^'fx u^im 

Mted lit d^f their bani. 



For around $70,000, her life could be saved. 
For around $700, she'd never have been in danger. 



diyltar^ thiy nt-cdrJ for pfc- 
natjtl care. 

silt ncccltii m A iTMuIr tjf hrr 

in lyi. 

d(jn'l pay iiir the chcdtypN, 



that wcnild htlp pMTidpdntis 

vide: k-licfjtA mtt i poJlklpjinT 

Vnd in fitiarid.il aiid cmi>- 

ciirr a uiLcn Jar msstxt €xmly 
ill Ah the iHxnct uf pre^^ntiiHi. 
"lltuik h>; iiT 1'hc Pnjdcniial^ 

ui^c: ufnurui^iJ t^fc pn>|rniTn*i 
iliJi put an mcnciv^ tmptu- 
%i% on prrvcntivc mcdidne- 



Hwh plenum help purEici- 
panii: mainriiiii ihcir iiikhJ 

S4fc itA I fEsult. ihq> iifeci help 
cunlnil the i^iniHtljE coH of 
health iJ^c i3w;rAl). 

uliunatclj. m;*nii|^d 
cart frmftarm! Con *avc IMi™- 
iliiii^ riiu4h mm inip^prtint 
than ftiuflcy thery am save 



siilfETing. 

11> find (Hit mtj^y wf (tit 

C*J¥^ Ihc PmdtfiliiiJ, 
751 Bmad Stn^, I6th Fl., 
Newark, NJ ((7I02-J777 

TbePrudentiarf^' 



Managing Your Small Business 



What to rfo befom you prtteni; pkMng mccessors in 
iionfamily fii-ins; fsetting the ?"«ies on credit for custmmrs. 



St^ BrKut/tml MtKer 



iNNOVATtON 



I SMw, Tell, And Listen 
Belore You Seek A Patent 

B^b» FO^Jimi; out in appf^' for si p^tml 
hr janT ifiventrnii. say** (iivfliitar md 
fS^3!e^inm&[^ Griogor}' LohktiEmax ynu 

to "hiiitnn^" ^ind be fiure it is neithijr 




tire^ary Uhktmsn icri^A his Emfiopm' runni-Hif ^^^^ 



behind ti^ timefl ri<>r aliMd of to tifoE. 
fie\*trml eonBiuioer fitfie^ producJts and 

iiBueltj/' r^cta a **eong|ginEnitiQn of ef- 
firtft," IijFenborsi who haand tbtar ideaii 
nither than 3^**ik input fruKi otherH ml- 
ddm ilevdrjp to'tnitloii* fully, he &Eiya. 



'*Yciii ^ould never Ml in love with yum 

^mi tihmM EihoH- Li Lq as rdAnif peopte 
po^ii^Le^ Lehklmftii sapi, and ll^n 
10 th^ir Jduiu! iTnprtrviiig ii^ 
bei^iLu^Q their reudidu^ nmy be like your 

thiJi^ that i^sur hrnin cTWiites 
hut thiit yoiir miirkel wun't 
iibsopb." he *ayB, 

I fsj-vr III think of yn-niridea* 
! ■ ■ "! ^ you nmst 

■■ =si - .' it in a 

ont!! ever Uii^^ei makig suctb ji 
tWng before? When? Dirt 11; 
Tmarit? Why n r»t? How w^fl it 

their bvantion^" hfi &Biy^, 
""and UmJs wtirk 1st rfunif in 

PBd Om! histocy of the imm- 

Bmn^ timely with ycwur 

■ iiTV{>ntJc^3iii ifi tricky, hut you'll 

know by thf* rpaction^ of 
oth*?r3= whifth(£r yuu're im far behiiKl or 
Mhearf of thf? trn^ with yciir ereotion, 

Luhlctmtin Mhow^d has invcintiDn^ to 
flUusm behfor? ratrdading that it ttme 
[a offer thEjn to 4^finflumen^, Hh prodtiflte 
indtidfi the Eserlapor, u running nhw 
lined with ^ifirinKboiiTil aqleB to Jibaorb 

heait^rate miiiiitcit. 



How Companies Plan To Expand In 1993 



The intTDdyctten tA m product 
jnd services ij the pretend 
noiito 0I erdPEprenflLjrs hc^ng to 
ei^fpBitd in 1993. a surir^ ^ws. 
The acc&untln« firm 4 IttisI |i 

^;t^33sgv ttieiy p£an ED puF^ In ^atfsh 

a( Ihe 259 r«S|icirithin!i plinflififl td 



CftGDITi 



HOW Much nrsit 
Is mght Htm? 

I The hberaliaeafl 6f ^uur credit |K»llcy cmtl 

I have a hijf im|i&c-t. on yrjur trnTupan-y^s 
fMirformance, ami you nhoulil einu^iddr 
just bow littf^TEJ or rafitrietivE: yoll want 
the ]jsj]k\v to ht; beftift yoti put your ttirins 
in writinja^^ Larrj' Win ti=rFi, direrti^r nf 
jsmulL-bugiiiefy^ ^rvii.'^ for Dun h Bmd- 

I Btrtet the New York Cit^-fasbied buaa- 

' iM!^s3-inffir™tinji ernnpaJi^Vr 

i^cctii^lmg to WiiiitjrH, ji tibo-mJ poUcy 
might be ttiited this wyty ; We umfei'! evt^ry 
n^&^Tiahii^ effort tt* escttiid er&diL t<* alt 
GU.^tQm±*n5 rBKimmendifd by ssd±*a man- 

. ligtiflienl, pruvide^l li fluiluble creillL bMifi 
csn be developed" Sudi jm HnproAch will 
Tns^nw Raleft volume ajtd km^ pr^uc- 
tiiin and inv**ntijry hiiwitnlug, hi! but 
it iMJiy hmt your t™h mA uverwork 

I your C£i)]€ctioii etaK 

A mure cfaJi^r\^aLlve i:rEffill [Mlk^y 
might tie eliitfid thifi i^'fty: "Credit llnei 
fie cntepd^d anly to the mogt-crredit- 
wcrthy accrcmtitfi. New cu^tomei^ tltEt Mt 
l« our itf&iit i^ritedj* will nei^i t^^ buy 

I on ejii^h-on-rteiimnrl tcinim until Uiej can 
eftabU^h Lht-ir ability ^d wiUin^i^ns to 
pHy m^mthtv i-redk lina^ wiiMd aur 

This type of pipprQ«tih may dtficour^ 
Mks jLod result in highs^ piiMkidiiii] and 
invi?fitiiO' Jwyp WlniArn. Iml your bad 
di^btB wQI Lh? fiwiiT, uiid you1l pn^bubiy 
AtTfsn t!ut prjteniliLd. litiUmiLaiiLt pa>a!ru. ^ 

Nanlamlly Flims 
Need Succe^ofs. Too 

PiLkjr«^T riui:t!tiiij^c^j'ji in ii firm tml run tqf 
fiunily nieml.H.iriS mn f>eji dt^lkiite pn^t'eie 
ftir a *4m4^ll-hn45ini^m m^nr, idfitUy it 
shrjkild bt? Atartfid JalQig bEfoflk it h{u» to 
conapletod- 
Cbrii^tophor Jaffe slartEd plaikniug to 

^ renrKHniT*^ hlR ^^\^ prnpri^turshlR Jaffe 
AcooiAtic^ Inc.. its Ncmviiik^ CimiL, 10 
yeai^ a^rj. Thitr .funt*. .hLfft\ whfr fi4, 
lunipd Lht firm itilu 11 |ii^rtJtl^nlh^J^run^ 
L'mployE*e-J3(WT]Gd rampany 
Tho ^-ytw<»ld i^tsmpiiny, now tidlad 

I Joffe Kolrlet] Bc^»n?ugh Ajcuu^ticp In&i 
d^Kf^ anaLfftic.aliy enrre?! fffi^u^ b 
buildJUjl^bi uu<ih l!hurc^J£'B, lhi:<ELturMr arid 

ajMW!mli5'4Hl lm*au*if rirrsjiNL'l* mj^' 
rtqiiire atta&djc^i ev«r tnaRy yewf*, tbu 



How does your present fax stack 



up against the Mita plain paper fax? 



pij,Mi<pil 




littfl plain iprnpar !■ 



If tfi« way your therniAl fajtea erurl up im gatting burd 
liaiiill#, get a Mila plain pap#r fax madtlne Inataad ■ A 
Mils plain papar fax has a raBolutlon of 400 jc 400 dota-peir* 
inch, mo Y^^^ lm«geJl eoma out as good as if you'd print ad 
tbam on m laaar printar ■ They won't fad* or ■mudga Uka 
tharmal faicaa ■ And witb It* axpandatile mamo^ry tli«ra 
tHiiy ooc be a Hot bar fax ttt a c h 1 n * in tU^ 
world til at can stack up to It H For mora 
1 n f o rm a 1 1 o £1 oii BiiEta^H full Itn^ of plain 
fiapar fajc maclxlnafl, call 1 -80 0- ABC- MITA. ith* iin*cr* MpA^iaiistj^ 



§rm*B want to h& certain that Ulw 

wnpany will ]ml and thAt its esrvicse wiU 
avuiiiibtf w'>iifn niNiclai. "(Tllra1t^^ are 
Ksnc^meid tliut \htre be u gcod. iitjrjiiig 

i!£ifilfiafi>' i$UH!k ^ bontu^eB to hb twti 

Msrfc Eioldan and ^ul Scartn-nuj^, ami 
iko iciMu ckughlifr, Imnt^ .IdlfB, the oii^ 
fiuTxflj membra- In Uii^ li^L^ani^f^ By ihifl 
yBar, Uie three hd-d Uio n^ority cjf itodiG; 
the rogt is cFWittd b;^ the oUi£r 12 mnphiiy- 

Befffi^ c^iEaiini? tike new p^^-nemhip^ 
Jliffe sll^ he hjuJ to ti^lp hiH ytmu^ 
i^x^Jimgim gain crediT^ai^ in th^ eyea of 

*T(ba h«re have ynfur prliiripats jind 
mw:!»t^ brDught iiitgi Xh^ pj^n? no 
yoii*r¥ not the otkbf om ehmitA want to s*^e 
in meedngs,'* he says. ""Many huidi^^ 
tswmns hiLve not tM>i}ii shlt^ uy dcJ tbaL 



MARKHING 



To Keep Your Name 
an The Kinds Qf Cliants 

l*njinotii3!DJii |•ib•L'L■^ Mini slh cjihmckjv, 
potf&era, and t^i^ yk^ tij^ lavi! j^uur cum- 
puny far bnpir expoBum ihkn ihtttw- 

Om i& Cftrpente' Itefi^^e Printifi^ Co^ 
iu Clm^eJaiicL Th^ (ioropiny put^ ito mar- 
keting mes^ai^e un ^Hhy-^mKh calGH- 

t^i^ a yeur tdnca^ IB§4. 

Tiifi company's identit^r b lied to tho 
iMjigg of an fefkfil^, sililiiiuifly nuR^pjiting 
that becsose qT hs M&\md[b!^ quEiiilio^, 
the firm cfiiiiiot be fiiKiJpartid «ith any 
other, juist hb appl^ ctmnot be cwipiu^ 
with ontii-i,^ limiti»rf-*ditinft potf^ 
pLayB with that theme; 

Tbe pottiEr^ are "eiigerly antidpBted'' 
by cuiitctnefm f*t*li qijarter, and mscy 
difflili edkct them, mjs Lym Brmtan^ 

PrfntiE^, "It 'a ^^een a^nt tool fijr u-h. Wfe 
try iB p?t diBfcfflnt itrtii^b^ eMb Eime, a 

A samiliir prDiiiDtiQiUil klea H3 cauried 
out Jdntly by Jt erapfafenjieidfn nmipony 



INCENTIVES 



Olfetlng Emplofees 
A Broom Of Their Own 

CltLkJLL]j|^ ^iurking Lotf dt mulk and strip 
fsentm hr "tot'* fiHS? it, Tit^t th? moftt 
ginnwrni jab,/" aaiyii Clmton BaydK pmi- 
ri^t of Swe^nfis DcjcUtr, in Wuod Dak^ 

So Buyd hw tD ofer attnictivis lucen- 
4ayi?+ ff wuntA to^ ininifliisfic 
tanww amting hb :ia hiU-tiimf irained 
employ eea. Hk way of k^pifqi^ empkyeti^ 

qf higli tinTiOTei^ to help tuni ttwm 
into ftybcimtmcinn. 




Dm\imtz iff 

• fk Mark 
SL-iuimriifih, /?T3*ic 
Jaffe. awri 



Sometime the ^^fo ijetfl in th<^ v^ny^ 
Eom^MiB^ p^fp^ hsifi^ to iKl* bitter 
etvd because thtif*'& no planning tlotie to 
uiflvc thffi l?wce«5dQii prQcci?flt| fnrwajrii." 

lo pknoni^ Ibe tjniliiiidim, Jufle ^ja, be 
had U> cmsider iiot just ttas ^cc^^is^' 
ptiik^jpby nf des^ but aMa tbfir '"wf^ 



Hod fl printing flun iii tiie New York City 
arm. Nfi't^jYitss De^ijp Ine. ajtd Coanpton 
pTEfeB teamed up «fi m ^'espuriineiitiir 
IKiftii^r thai ihe flrmE say dazsd^iA the 
EMiimefl with it^ ihtti}\'dtive. muttidimjria- 
iionaJ sjurfnc**. Thir pester dL-tpkyH the 
Tiamm and ehuws uff tite Ukimhls. of eikch 
mnip^ity. 

D^jilipier J<j^H!ph Ncitovits says QiqE 
"stajitlinjyf apart frotr utir ti^mpetititui ii^ 
confitjiiritly ^jwirfj mnn? diffiniltr ^pe- 
tiisiSiy in tii*^ aijE^? uf cutiijjnU.T LHchnDitsgs^*' 
whii^'h i^ putting io^^plik-darigu twb in 
th^ h(*mL^ c»f mtire mi n™* computer 
mera. "FirflndkLg Exi^olknt, prompt aerv- 
ic^ m itittm TKil encryg^p'' ftayei Notijvits, 
the jmtm- mnm ^ m extra rembektr t>f 
the rckiTifjdifiy'g spedal rjipabjiitipji. 

Netti>vitj( that probiibiy mure thim 
balf of th^ ??0Q pfp^iU't^ hiF fimi ewfnt oat in 

A Ignored ApprSBCh 

Wttje ErjjJiiJ^r- • II wine-iMx^sori^fi 

i^pmiy tn n . NX hart adJipied 

whul tt falls. hL^^im^-id-me''' mark^ni/ip, 
Ufljng itB nwii <ljibib«ise£ nn cusitoTnjjnH m 
wen ui mfiirmsitkin cffl them Ihifii xAim 



H ft^veep€?r ii IraiitedH ftiiyfi Boyri^ 
'*if hH'fl many strtHng to J^et Hcjmf!^ htire, 
WL*11 j^lJ him the trufk, Ett<^m Jimie more 
rnfjoey on iL" Stp can Hovd. Eraployeeft 
whif ftniiitce Ebdr iswn tni4!fci; ict m their 
uwn hrtHk4^ on the Cliuc^a^'Br^a Piwijf|i- 
jn^rmib^ lined up by BoyrFa firm, ' iind 
w take 8 fSfmfint i^iff the top," he juiyfti. 

Miiu; k^riiptEtyf?c» with thi*lr own truclu? 
cim ria^tke iis miitrh u£ |4,3QO n mcinth 
na filler th^Lii m.im, lii^yd saya, aithmigh 
they my - hpir nwn irtinuraiicre mnd 

forupki^'j. ^ Lruuk 

Giij[tat of B<>yd'« !K) employees have 
taks^ him up on ths opftion. • 



jiiuHJriBty of temiwrainRnt ... and hnw 
pe<]pk diiiJ with emfdoyees." Hi! ^aya 
dienl^i and cuJletii>^i]e& h^ive been t-HmgraV 
ulatin^ him on biing "fiw t*nuup3f i^i hand 
ovET the iiekn. llie plisming ^tts iXBnplits 
and dine'enngitmiiv^, tbrmgb, he sflys, "If & 
kepi mi' up nigJitfi for yeiififi" ft 



G0i:iiEU[mi!r4iifa^ banks, tbo eompsi!^ 
dns^m praSk» nf thj^ hqying I'tphitn of nodi 
pufthaser. The inTDmittLbn nut jusi. abotit 
the wines Ui^ hk? bcit iiLik) cibniit livp airs 
thEy biQ; lha spor^ tii^iy ciqjo]^; ami Esn. 
With that datn, the Srtii pnFniuUf! i^pedd- 
lle^^-fnich afl a ^^ilf-hall airktu'r^w to a 
eui^omfir wfio pby» gpli WhaL<^ fseqtionsi of 
catiiJi;)gi^ aie i^aiud to^Tsrd indivklual ain- 
tumty^* prefereOLm 

Is this iipprmich pxpiFF3Bive^ Tf*ftt" Bayfl 
Ibd BliLkle>', vict^ jpreiijderLl s^F nalif;^ and 
markHifi:^!, "biii n'- |..i-..ntjilil."/' 



N&TJPS 



ilaDhlne Shops For Tfifl 'SOs 

Kntall m^chhic^ ahrjps fcifUing pfTiSPunj to 
auttimait^ iran iVjor new hmw-t^ jpiiiie^!. 
on thtj ^^iibject frtim th^ Natiumil Iristitule 
of Hl4jnfbJTfe and Ttechnottii^^^ Tim four 
booklet Are grouped in n H?t called "Shop 
of Lh* Ttti." Thuy rtmUin, anuiBi^ flthi^r 
thinjpi, mii^gfSMifim for rating ytujr ina- 
fMne toal^ and L'ho^jKin^ i'nmpiiti^r-idiled 
design toolfi ai^ w^ell as ei five-E^tefp filaii f»r 
s^trtwnpf to i.'tirniitiL^r-aidetl rk^i^iicn ajwl 
Eiiiii]iiriicluriE:i|T. HinietD sRita uf the hookkita 
m teat whiie mippiiAti la#t 

Wriu^ Wj Kboji of rhe Itjutim lafi. 
Shops OuildinErt Guitborfltiiir^, Md_ 



Imm Anil Pragrams For Veterans 

A remindi!r for cnirepf^nekihi whp a3*e 
wftT vi-Ufranti: Th^j Hrnall HiiHini-H*^ A^lniin- 
[fftrmtion hm bipedal buHiniffj^^-dKf^'dop- 
mmX prrignims Tor ym. DirHtfl Ioedm lire 
fitill av'siiiiibJ^ U* V\€iimm vettiranti and 
with iJmftliiliUi??! of efrtidiiL typm. 
The E^fiiEy uJsn ufTi^r^ vtiti!!|%na' pini- 
gr^mm in cmtrt^prenimriaJ tndnbg, Fbr 
mjm> InfoirnHtkiiv caJI Ihii Rnudl Bi^Jnim 
AdminiHtrutiiinn Answer Bi^j^k; 1-800- 

i^^m ti 



THE BEST DEFENSE 
AGAINST MURPHY'S LAWL 

ff it can go wrong, it will. From a major 
piece of equipment to something small 
that still manages to foul up the 
works. Thafs when Grainger rushes 
to your defense, 

THEnGHTSTUIf. 

We stock over 41,000 essential 
items for your business, plant 

TllL Ladders 
fci^^fe to light' 
KtT bulbs. 
^^^X buckets to bits 
RIGHT HBH. 

Grainger's as close as your phone 
Day or night. One of our 
325+ branches is 
probably just a few 
minutes away. 
RMiHTIIOVIIl 
you get here, well have your 
Or we can shipordeliver If you 
wa nt. We strive to get your order 
in your hands the fastest and 
easiest way And that's 
Grainger's Law, For a free 
catalog, call: 1-800-473^3473 





By the time 
order ready 





SS GRAINGER ^ m ^ m 



em? WW tit 



The Riglit Stirff . Right Here, Right Mow. 



Dateline: Washington 



Biisimss news in b-iiefjrom tfie nation*s capital 



aUSlMESS GUSTS 



Coniress Is Urged To 
Protect Small Shippers 

Congpestft is b&ng iirged to art 
qmlddj tp protject thousands of 
btimtn^^a^ mth addl- 

tionflJ cbafg^ for trut-K-sKip- 
pinif bills they snomid^T paiiJ in 

bp Mt iMiryL-utirly Imrd by ih^ 
duiffjeft, which total mare thari 
bjmoii. 

niafi thai wvte n^tiAtfid try 

pftniea but ]sss th^ 

diBTieeA then &ptsdfied by the 
Lotw^taie i^onunerce Conmiis- 
iiion tICCl. Mahv of the tnicJc- 
ing ctnnp&niieA LcrvEilvad hitve 
«£ii£e gone into bunkrufitc^, gzid tbdf 
iSHffitarA now hillmii t^hipponi for the 
(liffpnznee b?(w<?eia whiit ihey paid and 
the ICC tBrffi 

In ^ 1900 decymQ, Uie Supreme 
Court rolKd the practipe was unMr birt 
iegail. The court ^iso sjud Congress could 
deal wsUi the pnahlems that hdti arfeen, 

Sdcfnee ancJ iVfiU^portaition (]i>minitu?e 
itpjJTOved tim tJacitaxliflfige Equity Act of 
I lo prmde relief tu affected !ihl|ipm 
AmDing ita protvifilfaii^ ifl tjne tJi^t would let 
cmpti] ilnns fiiitk^v s claim by paying 6 
pert-rat (if the dlBfer^iict bptwfjen LbeiCC 
raij^ and whal lh«y hod 

la w:^^ Cmf^m to raofve r:|uirkljr Ee 
compMe aciian on th^ meaaure, the LvSk 



COMPANY ASSISTANCF 



Aittl-Drai Pragrams Tailored 
To Small And Mldsizeif Flrnis 

get Itjw-^ii^t. higli-cliiality aaKiitonise b 
setting up dru^-fireti-wDrSipIjice [tro- 
Ipmms. The Pupfddpnt'fl Drug Adviflorj 
Cmmdi receatJi^' unveik'd 21 model prn- 
P^im thnt it hopv^ tn nrnk^ ^vBiIablii bo 
iVl^' bUftineRi thut wmiis to flight 

WMJe neiriy flO ptrarent of a]) lirpe 
omspmlei hffV¥> soti-drug polides in 
pla^ JUdBtimALtMml midif tsed fiitn^ dtMi*t 
b&ve tt^k time^ im»ney, or axpcrtki; to Bf^ 
up mch prupjTUJifl, The I>n3(p Don't mrk 
prufn^n de^lgB&fl ^iiedflcnlhf ta h**lp 
thtsee i-umpHiiie^^ net up the riifht prwRram 
at on olTordatle price. 





I tit t« 1 

Hi,] 


y 



Firms' tfpcUng dlsgouittf m^^/j/^ ^ pmfedfd a S;tf<i7iii« 



Chatfib(!r of CoEOtn^rte sidd ehipp^ra 
woTttin^ IQ BtiCf to budnesfi '"wtU hi^e no 
dioice bot to pufls thm ccwtft on U> 
cuii^Lurtier:^. A si^tuggmh {SL^onumdc rj^cm^xy 
ifi al greFe riek of ilAmnimg to 11 hult^ 

SnmU biuriiie&Ks SbA it a li»^]oHe 
eitniiLioin^ thft Chiinher staid: "Thefy can- 
not Afford tj3 pay th^ imMr chiir^, linr 
can they aflurd the litii^auon ft^iw 
ikfc^d npibit ihera," 

Business Mobilizes Grass Roots 
On Product*Uablllly Relorin 

l*yilig machinery Into hi^h (ji>Mr in support 
of product-liftbillcy reform le^tiktinn in- 



Ncariy 200 \nmti^ k^ndttrw und kbor 
unjoin FEpri^nmtive^i frr^ni 2,1 stat^fi sU- 
tfrndiiej p. JnBy Whit*' Hnu^. ei^nmmy 
by PrBsMent BiMh to unvtdl ilie 
new ofP'um, 

ftn the fUiUi^aaii l^el, the Drugs Don't 
Work prop^ram mH affar bufiiiiiwes (r^ 
bcK^kkts pruvidaiig ?ctep-by-«U!p ^uidimL^ 
m writkij^ B iMtHc flruj^-&i.'G-WLiirkpiaL*e 
pcflity for a campijny. 

Al the state level th^? progmm will 
iuifet porporftte BjsonflQsi's Ui provide the 
fiindn and lej^ile^^hip tn ilevdop local 
dri^-fi>38^v™-itplfl*5e eimHtkirHs thrmigh 
1iM.-al ch&mbeifi of commmie or {itber 
buflin^ fli-ganizatioTiii. Thi*ft« eogUtinnA 
will pro^idi? ruyijunL-i^ for ijollcy dEvalop- 
rnent, jniiniiiri^mesit triiiiiini^, rfniK ^^urvcn- 
mg^ knd eimpluyt^i-gLHi^tiinc^ tiru^^nimii 



tr(Hlutt?d by Sen. Uobtfrt W 

voto i^ schedulod thi^ 
month cin the Kmi&ti prv^iiosal 
fS. tti pre-*impt Bl diflfer- 
iitfu;', Bonietlm^ t'onTtlErting 
pfuduct- liability \ms 
With n uniform fcdem] ^liirU^ 
UiHt wim]d iK-nidil bimiiiEuaes 
by limiting d^miflBe awejrda and 
iiGdudng toguJ vmti^. ""Not ordy 
da ECimll mantifaL'tiir^rB and 
retafler? suffer under Ihe cur- 
ront fiToriuct-jjubility refp.m'ini 
but 3€i do workcr^s who e^e their 
tsinjjlipyiirs out trt \nmt\im^ 
and etiinHunsprs who kap pri^ 
visei" swys T^lur Wllswjn, rpgu- 
lalory aCCaim m^aipfir cif tb# 
I)Ji, CbamW uf ConuntJrcfli 
wMch b iipoarh-^flding the gro^i^-nHita 
lobbying eff<trL 

**rije €iitin! Chamber fertera&pn of 
bu^ine^es^ 1[>^ and §tuie chainbcu-8 nf 
oommerce^ and ti^de and profoBtuomd 
asflocifltio^ip ifi committed to enacting 
pmlui^Wiahility kgiRl^tkin thi^ ys^'ar," 
saya Wilson. "^Thit first atep b thc" Sonata 
in. S^fitembsr^ ih-en v^-^lt trm^ there/* 
Bu^uBA cSbrtii til gidti pniihHTt-IiiJrfl- 
[1^ rt^fomis h]ftv« boen .HtymiL^d fur yoaj« 
by ^ngresfilanal jniuztii:in and &tdenuii& 
Burt now the Chanhber and (ather ^peratr 
hiMiu^ orgnnhsationK art? i^uardsd^f 
optioiifitic about the prfj^p^N^ for vlci:nfy, 
aeeordfn^ to WU^^on, in jiart because S, 
mo ha^ 4d c^spooEiorH. 



The Chomb&r of Corrunerw will 
i£tdM bead chambers In setting up the 
Drti^ Ikm't WSsrk ppnj^junrt. 

ToUK"h workplaci' Hrjti-driifr pro^yjnfl 
are nLtfiled IseciiUHe alwjiil twcMhird* of^ 
drug u^ers are etTiphiyeil, &ay& Jiun^ E. 
Biu-k^t chairman of tli*? Pn»*iident> Drug 
AiiviflOrj' CoiindL AJid they TO*t bufll* 
n«a^ a£ much a« IfH) billion a yaar in. 
inmfeuwd rm^iirail i?xpen£tt*^s^ wnrkjera" 
compoifHiLtlon fhiiiujA^ and Inet tirnfi and 
prudii^tlvily. 

To find out E»are about tha Dmg» Dm't 
Work proffnunp yon can call the NntionaJ 
Insilitute on Druj^ AIiubc. Thy ajfpney'* 
toikfhw help line, in ofwnitinn t^iem^n 9 
ajii, jmd Sp,jiL EasiJ^rn itmv. i>, | -jSMi-H^fSk 
4871- 



Making It 



Growing bimtieHsen shaw ilmrpxpf'ncuces in cwating 
Q/iid marketmy neiv pmdncM ami .-u rnces^ 




Rainbows 'Round Her Shoulders 



AmH-lirt Mcf^n.v HH.Vfl thiit fn QvwAy 
8choi>[Kirl in rumt Hughes GgHHty, 
Dkli, ntwrre'fl Ji Ihjw in fii}f hak I 

alwvfi hived H3 make bivw^ but it wsis nut 
writil'she wtia in btr frf-h^ Llmt rHiitis?*rf 
rtb* CTjuliJ biiUil n iniflitiefls hisr ImndJ- 

Todjiy, M 116. MdJoy preAkJ*?* ova' 
Kakbaws imd Uni^* n Lanmr. t JWil, flrra 

soriet" til niiUwtiN^ of iptLh himI wnmtfii 
HcTM^ (he cminti-i^ Mejit tJisiii ijfi [jt^re^nt 
Of itfi twenut^ vumm tnitn lie gifitiL 

the c'lnpi^^"!^ of thr&? fn^iikr airdue* vhI 
the Weiidy^s fant-ftHjfi Kioim McCoy 
€Xfit!(^UH f^4i» this jiiaf BTPUhd 113 
miiliniL 

Md.'oy httwiT nw wears unt a btm, 
but II r^rifFidtdou^ tjiie; At a. Ram Gairten 



tion'ti ^^mAll iiuftijfic'^^ Pf^mjn of the Yeif 
frir im 

U vrM ml until to 1970* that McCoy 
iit;£Lmd mailing bnwi^ a p^ii »4;uk>. U 
wfl* lifter thi? sfiirh'n] <ir ht-r first ^ijjiwjcii- 

^he recatlg, and siiid: "Mom. you aJwuys 
miMl^ Injw fiirine. Haw make Mi^ty ponnf 

CBbe BMfi hiT httHbaiid, Ot'orj^u, ty*vfl twss 
lusnjii, qnt" dnui^huir, Jinti flovtsu jirsndchil- 
draii). Mi?C"0v miuii? ^lUI misn^ Niwf», UJltUi 

she j=^iysi. "liev hiid hjfJWH 

iiutnt tilt v h^r other fwopifi tfcflfie 

bfjws. nk«?cf thim imd ii*kpd McCoy to 
iiMiki^ moTP. Then I UrlnK AmAse^^ ihe 
rTOiUti, rd mak£! brm^ tu Dmich 
djwsi- If they'd j^hf*? mv two or tku^ 
ikiUufi, li d tif kfc nie U i dcntk'' 
flm moitUjf siis imve her hum mvmjf. "1 
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them," siht mp, -"h&rji^^ I Issved to make 
Lhl^iii well" 

FinnlSy- thrftlgh. **I ioi mj^re tn^um thmi 
inv KT^md^tauidatm could w#ar i^r 1 r^nild 
l^v€» awfly " McCEjy ftJi^ye. She trwd Rf lUjig 
liowTH lit cfTift s^tswsp aitdi h*?r sill':i.'esi4 ihtirif 

Pibt?l<l*^^'eii htiT tf* appmwrh tho Eimiu4*5ar 
frf tte W*l-MArt Ptoi^ at Htsldeix^iJli!, the 
coutity 5ieat 

Sfjoti uPm fthP gnt tte iJpfWfUifiity Uk 
dkfpby her Hirws to Iht' miinajger*! uf Eibout 
II tloztn Wal-Murt ^tcjii'L^ in her pun of 

givifn the i^abfi^ for Ibe majijigcrb to 
put lite bowii in thdr ifjtare»— if ttiey 

■'iiid bdime ijie, I hu^j m^nt daw 
juiylhing like Tbifi. b whif n I pr^yid. 
I ftai4 'Lord, if it's ymir will thai 1 hiive ■ 
ImAxmA, would youtiimn the d<jcc fur me; 
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RUKENG IT 



in*?ii rwttivEKi me with open anniL" 

The store miiDaptirs Ukt^d tlie btiws 
aJmitfit tffl? much. It estrty (.ief.^mlit^r 
IJWS, ind they «"anted hopr? in Eimo for 
Chriitmfiij— but Ml<j«>' didn't hiiv* my, 
Kccept for the one? &hi? was ahowing that 
day. Wb^n ahc retirsTn^d h^mi!, vht lipent 
thE v^faole JnJghL mjikk^ bmv^. 9ha later 
recruiteil a few other wr>iTnen to help her 
bv junking- bt;>i¥i* in their hsjmES. 

storeHL every day. u Christirias pramo- 
don, fltid £b€ twk BAvantMge of lull^ in 
fiuetcffiii^ tndBf tii make moro bowa. Shft 
i^t'en made bofA'& to ^ttter, while cysl^mejs 
wi^&hoppm^ f!l?if^^hejT in thf hT^nre, 




In a WhilB Houw Cflremoni, P^mdntf Bajril tinnm McCoy tka 
Smal^ Bii^imjii* Penman o/tttf ISmr* 



The ui-store proimitioiLa contnuied foj- a 
y^r Ejr sOp as McCfiy traveled to WaJ- 
Hut ftortR in Oklahoma and IRsiaa. The 
bowA *era iw well li&ceSvedp 
customers kept ^Mng for ihem, filter she 
hftd Eofl a stQrt^— tlnit ^vEntUtJlv 3he gnl 
the (^-ahi2^ci ro ptit Onttirea into tte 
iFtore^^ with {Kmiiitietit displays* Ichiwh. 

M^it stoi^eE k Gvc fttiU££. AfL^ that, 
^-MflK'fi besdquarEcre cteared the 
bows for sak in ajny store tJiat wrated 
tbem. Now flhe vfcdpfs tbopiwidH of how^ 1j> 
WpJ-Mort'B dLsb-ibtitidn centen^ every two 

A»s th*" biudn»^ grew, it Fwilkrwed up 
McCqj'a ham^, where Kht* rriB^ ham 
her dimit|?-rwin iabl^. ^Belng fiymei*? 
and moehii^** fth* sajrs. ''iHir work wis all 
la tte viiminertiim/' In thi? winn!r, 
^%cmKHie would i^oimo to out hoiific and 
pl^ csftftritft uimoet c™-y rderht" So 
latnis wu ber ^nthii^is^m fnr her nevf 
htst^S^SSA, «hfi 5!tttyii, "tJmt I couldn't wait 
for evis^one to kam Td work riifht 
thmiugh the lught; m^iy time^ 1 mw the 

HcGjy hjd just a handful of womea 
mdUng bow« for hivr in th<ise early daysi. 

mea li well ia womtni. at [>[e€i^ark niLe^ 



to mpJte tliR b™fi in th*iir homes: niffl?t d" 
the bowa rft^uire no altboij^h 
^ttJTiie muBt be itritsernbled i^ith wire anrl 
^Juft. MftSl of hor horn** worJ^ers nijikp 
brFw-H to «uptilemf?nl their iticiHTie irwn 
other johj^ McCoy sayB, but "1 have a lot 
<jf pecsplp vrhn an> i^nttinj^ uiT of welfJirL^" 
Riditbo^ ziii tinioti vIbu has u doxen 
ftJUime employ eei^. 

McCoy brfjught no bu&lnaKes esjjweiice 
If her tiw cDltifwiny, She never fii^khed 
hfeh «^hcN)l; sihe miirrietl At Ifs (t}ie 
MtCoyB wHl celebrate their golden anni- 
Tefeary m Oct Slj. Bui ^e h^d ^sets 
that tunied oizt to be miit« ituporlMiL 
fW em tlabg, ^ had bur htu^bAnd'^ 
support: "Oncii he got 
over the f^h^jck thut I 
wmift gi^ng to cwk 
three htit meals every 
dtty^ and keep the 
hoLwe fiiick-and-span, 
ilihI that his Levi's 
wtfre irotiari., he pi 
ri^hl in Ui^re and 
helpqd^ aj^tWJiUy 
made \Ksm" 

Aiif^mv m^^l mm 
her fociis froni the 
i^tsrt on (jflfering a 
cuiiility jjrrifhjct^ al- 
wajTs kEi<?w Uml any- 
thing you liih yoli gt] 
for it Sq when 1 
li€$^ to make biMH, I 
thouj^ht they had t^i 
(je ^ li^t t filiti feel 

that wuy toilay. Our 

b^wi don't fpU apart 
before ytiii get to this c*r with thEfm." 

Dspite^suceeins ^ILttiig Mgh-f)tialjt.v 
bflwfl, McCoy HByft that Raiiibo?ypH ancl 
UiJoA b iindi!r cqn^t^mt siege from low- 
priced imltiitiortM miide cnerieaik *Tht3 
only way I i-^n l^*ui thHl," ^ha aaysi % to 
de^igii i'ontjjmouiily," su that f!yf>^;tilcMn^ 
Hew iK^'Est n*iw iteacUiy mui the? ssbaret*- 

She a&pf l to deiiSgii mEl the bows hf^raeif, 
hut nciw Phs iifMPfl d^flif^itfi fruiiri iither 
Dourcea, U^jh^omsiln^est the vFomeji who 
makeljie bown cf>lne iip with n&x denpfi. 
Sh^ hiui hot yet turned to a pro&MiwwJ 
di?!iigner for help. 

Fcir nil itB ^amm, ftiinbcwH and HjiIob 
rKtimtup very much a part nf rural (Ikla- 

since McCby^A ion Ben built iX 
for her 10 yean^ a^^^ittg bi laoktion 
hei^Ide n i^untry rcid, i few ndtei etflT a 
Ugbtly traveled hl^jitway MtCoy has bI- 
wAyi Bfwl m Hupheft t'ounty. imri it bna 
fth^lied her valilci^: A hir^i- phDloRTHphk 
pcirtrsil of her fiumJ}' danuitates one wall 
of h^ cifTiee^ and i Bible k oa dinpliy^ 

McC-o^ iisj^ ibe'n j^bff to write a book 
eaUfid rftfflSf tWM> Stn^pd. "It's i^fring to be 
the revcrwe nf The Gntptti qfWrafAr she 
Bnye, *^lt'a gicsinj^ tc* lot petjpki kmrw 
Okkliijm:i 1^^ heautifu!. t>klah(itiia liigiiod 
Wts're drjwn-iehearth, earing pe<ipk," ■ 



Are They Still 
Making It? 



Fmm Uvm U> tim^t vieli fnh^ a iwk took 
and jpetf wk^ htj; • .^mfit: offJit 

In our f&imah 19fll ismQ., wrotcs 
about the Ci&iifornia Plz^a Kllchm 
rhain, which &t&ked out a middle 
gniund brfiwi^ laf=t food and formal 
dlm^. CPK i^ff^red "cle^i^r pk^" erf 
the: Mud made fiimoiii^by ^urmet rs^tsu- 
iwt£p l^ut Al moderate prlees snd it) m 
cafitiuJi atanQsphere. 

Fl3uwded in 1985 by twu Los Angeles 
kwyersj Rlchart] nESBoiiGi!]!! and Larry 
Fh^ CPK in itB fu-Pt bix yeara tiiyoj^ 
ttnbtezniahed i!i£t!eei«. By Ihc^ time iHir 
article uppefliied, the cJwin iml gn>H-p to 
16 fBB^Aurant&p spread ac^roaa the U.^. 

Flax avHl Ko^nfleld talke^l Xhen ef 
taidjig CPK public m a few y earfi, bo t they 
r^eeted th^ idea ofcuisMnjf aoL "^It wciuld 
kill me " Klax suddp "to ^11 nivw for $100 
mUJknn and on the ffidelincei aiKl watch 
Hoinebody o1j«? pjther destroy il nr do 
great with It." 

La»t Muy, Flax and Rofsaidleld found a 
way to have thtsir pi^n and Jt^ too^. 
hipsiCo. the ^Eint fnxtd ticrmpanjb; paid a 
mporterJ $71,6 militrpn for a SO percent 
^take in CPK, undor Umw thMtUmve Flax 
ansl Eosf!Eifleld in diar^H m i:o-chief 
eKecuthra crfScerB. 

Ttae Vm found^T^ i^tain r tatal of juei 
^ f^ir^iLt of CFK'& fttotrk— down fmm 60 
percent before— but the deal Itsiive*! viit- 
tng contKil on the fntir-niemPter hmrd 
spHi €r\i'Gn|y betwi»eo theim aj^d PiipiiiCa, 

Ite itivDtftinE!ot in tliibfomiii Plkzh 
Kitchen K^ive* l^3fti€o— aln^JMJy s. itmi^r 
play^ TO fitHt fcKwi, through it^ KFC, Pimi 
Hut, and TWo Bdl thalofi — a H^ifpiifiwit 
mkl in tbe bjctniili^ t^^ual-dimni^ market. 
CPK benefiti^ fnr>m an infik^iiwj uf i^aah^ 
Flfl« myu i)iat tht.^ c?onipOTy ^"aa iprowiug 
»o mpidly that *'we n-Boded the money,'* 
Thimkft to the V^ii't^ deal, CPK will thsw 
fftefj up its ojsentJTfiH thim one <>o two i 
month, CPK'fl reRtay mote row total S8, 
aU but twr» eoaiftajiy'CFWTked. AtinuaJ A^lfi^ 
are runninvs iiround WO mBm. 

CPK will benefit eh well, Flax saym 
tmm hsfmiQo^A b^yltig pawar hjkI itB 
experti^ 1q inlamtinnal nmrket^. 

CPK'fl rafrid RiOTth mHde g^iiofi fjubtic 
impractkal^ FImx HayUi hecauHe 'Ve kcipt 
buEldinK ourfselvea lot" a htuli^ ivith df *pne- 
datioii ao^l afnorttotiiNrL We htui Lr*^men- 
doua^ cash Bow, hut ihf» eamiiie^ dfilnt 
look tliat s^^uL Wb wQold have been 
AelUiif the company at a pih^ oflbi^ 
for aklkfiA thanitw:tyimdlyworth/' m 
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Introducing NEC^ easy-to-use Electra Professional™ Key Systems. 



NEC^^ new Electra Professional Key Systems 
offer hundreds of teaiyrcs. plus one more: 
case-of-use. The Electra Profe^f^ional System.s 
arc caj*y to use, easy to expand, easy to 
install, ca^iy to maintain and are 
easy on the bottom line. This 
mFcans the Elecira Professional 
Sysitems fn just aboul any busi- 
netss need, while providing real 
solutions to real business chal- 
lenges. What^s more, they provide 
even smaller users with the same 
advanced features and technology 




found tn systems previously available only 
with larger systems. Features that can help 
any bujsiness run more profejts tonally and 
efficiently. And they re backed by a 
world technological leader, so you 
51 can expect dependabdity, 
** I ^\ NEC busi nes s telephone 

systems— "Xinking People with 
^ In format ion th roug h Tech nology; 
For more information on the 
systems ihai arc easy to 
^ ^ choose as they are to use, 
call 1-800^626-4952. 
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A New Midwestern Crap 



TKe 1 2 pNf^Tfe tku^n st Si ItfOuis' IkLcnt 
mfitiiiuc irfaiiiF^ all dty Innj^, pafit 
diMmg timep wm^tinmn past mad- 
nigtit. Mflnv of ttio calk are" frwn thase 
whu wm^ to bte||f UJe^t; a mtm^ frtodki 
lociku^^ far yoyng: twinif^ m t^iaiiiiwn 
ti(?twork wwidng help 'W'ith ft ertitMMrouB- 
tr^ Uiietit, Mairth^ n big budi^SK n^iKliiiyr ^ 
hmsHm^ ^hhnty apeaken na id agency 
DeEiiiri^ SatumE and Vjckm ^-Qicea. A 
mtwJiitog ii^cy in Toky» aeki^ "Dp ym 
hasffl ajiy new &ocsr 

The rgst nf die ((H^rtaiidy the 2 slih. 
ones on volcie mMl^ are finm Lhafte who 
wint |o fee takul— ai^plrmgj mfifliflit, ag- 

i^sficfa mofith for i-oke work aJtHic, And 
evi^ry dtty, wery Ii^hit, thi^i*^ iir*^ diklla 
Irojii Motbere;. Scane Want to jiign up tbeiir 
^MArm ti> nKwie] bflond tbej^ are ev^en 
bum. 

The wmiifiji who crwt^ thbi Geld of 

t 9t. Lofiib nati\ - L^T>]cd As 

frtunidFfn ymi^ ami ptv>ilifent cif TaJnnt 
PliiB, die isveraee* n oimfffini- ihsil riipfe- 
sEiits TlK) elien^ cc!intr()iCt& for wijilt from 

iinnuat r^viyiues nf ovw milKtm. Hiir 
modplft pose far fBshiiM ehocitat in T'tim, 
Milaji, ^tnd Tokj^. Her arttnrH swf liticin for 
pariB in nhfjwa pnj(lm,^wi by Disiit*y, NBC. 
and CSS— withioiit fver leaving home. 

Here's hm it woritfi: Let's Buy « 
CciEftt ta^f ftg?pJit Siwkiiig fur a 
paitiiruJiir t^fie far a n^cirrrifig: rote In a 
ncrw tete^-iEk»i] cicrioB, Th^ igent ean^ find 
wlitft she's liwhin^ fur in L*>s Angijkas, m 
iLbt faSEs p:krtioti£i iif iJw script to iWrat 
Pliw, The ijfency caUa lotJfll actorsk wlu> 
pick up the scripu tbeft return the itsa 
dny tp the firaie on viifcotape. The 
tape goe* U> Catifomla that isvenkiff by 
R>dera] Expresy^. In two days, an iin- 

Letf-Tutdi 41, i^nvkiunecl tiitm of iim 
bmk m Lht? mid-ISWDfi, whm she dropped 
qiit of college plnnniiig^ tti be^^ime an 
idriiibe ^t^iwaTvk'Jnf^ Nat |cetttni|^ hired led 

Im conquer her fihyri*fii afid iinpiNn4> ht!r 
btenHew ^idSk^ After she fiinji^bBd a 
Wi>te, flbe bf^gaii ^rktiiif tliere— tertch- 
tnn eka^ m^linf^, anil pbftng mi3d#i& 
"1 #ifi't like the j-cbool piirt ^r the 
£iu9de11&p it^elt" s^e "but t discoV' 
ered I rm\l^ Ukud the hu^nesfl/ageni^ 
ftH]«4iriL'' 
She tarrowerf 11,500 frrjm her parent 



olltefir foundifd IMent PIlim. For sdx 
m^thu, she wits the onJy ^t^dt "I Imd m 
epeiisfie pknrt ur fta-pirationan" she mav,'!. "I 
juat saw opportunity." She jpve hErsself 
three jx'af6. 

The talent hopisfoJii ™iie qdcklyN 
fficKtjy by word-of^(Mith. Ll^e-TLl^;^^ 
^tj^ed ^'did^ the b^t" Biggrfs^rively inur- 
keied them with high-qusdity dim-t-mait 
proTnotion^ mutej^ui^ (tiie talent piiid fur 



1!he sigenc/i^ rut [b 20 pereenL rC<^tiimi»- 
ttonfl ffir cthiir kintU cif pliifeinecis rmg^ 

In spite of the flhundftnce tif ^cirk aiid 
talent, the rt»^2&saFJn tJH^k 11^ toU. '1.^ 
year was thp Jirpt timie! I wna «ver 
wOrritfd/' afih^ Bays. "Wd pi^ OHr mnri^ls i^i 
advEinee^ ffoU^ttoi became n Ih^^ i i-^j^' 
I endi^d up [Bf!v*y-ingl mm» accountA ihai 
6Mn\ pay. 1 dLsDiKvifjned you cm nhoQ^ 
who yoM do InaHlni^ with " 

Ncion^ m more*rorpriii«^ bythegrt^wth 
of the company tlian the otvtier hcrtielf. **A 
lot of ir wite tfmijkg,'* she eays, 'The wnrk 
juupt Hnoi^hiitled." She has movi>d hur 
Dffk^ to bLfger quiuteiis four titUM. 




Stiaron Lee rucsi. 



ibMr <?wn photography nudio and 
dfiino iBpeSs and remunHfiHi, tliEn foUtuviffl 
up rhe mailinffii with phon** calk She alne? 
Dfferfsl auflitwn ftc^i^ rirfit at tJie 
iffeoey, *o dknte knew what they wtp 
huyto^. Ai the aaitie tiine, she sought oiJt 
woroen at ad 4geEide« uh azi Mi^rntul 
supfwrt jfTttup and gut hwdml with thv 
dty'a Ad Cbb. Within tm* yeani, aihe waje 
inakpiE^ a |HiofSL 

Leo-'Bj^ t:(mtinu^ tn innovatf! mid 
KspamL Whun requests ^tart^ e^imk^ b 
for celffhrides to bEaitUiii^ ai c!orprit%l^ 
^ebtfl. ihe apcm^ a speakert' hureiiu. 
WMle i^ofuii talei^t typitadly fmrm 1700 
(o t]^m for a ^^pMiSdvlBg litit, 
Lfit^Htdd hat bookt-Ki m^h m . . -i-Leb- 
litjoiii- Emee Jf^ni^er, Hohm Lensih, imd 
Harry Andem^n for m much STiS^QiX]. 



Tbday the *geiir\' !h tirifu^ in d fi,fIM' 
jM-juare-fm]!. Fe^^ ■ mHiiniiin in the 

rity'fl CentnJ i > . Ksirh m^ml Qf 
the boRuiefif (iictiri^f, mffllelni^, speddnifl 
hflfl itp nwn flepiarKte fionr. 

But i^omi.' things havim't i:hati|u(i}<!l. Lee- 
Tuci'i rftd] worka W U> M hourH u rltLVi 
mmtly ivmr the phoT^^i with her ^Jer;+.nmit' 
Kjjlodex iikwi^ at iiand. When sfftaff tTif^iii- 
bers inlnt' In fit Ijjuis, ihrw in Kiiu^flaH 
City) gf^ m vnoitinii, she tfltmn iwiw theh' 
johfl. ThoBa weeks* she often worku tiil 
nddnlKhL 

"Otir majrket ho-s chajiyj^id mneh the 
pflirt twqyenTi," fihenayB. *''And I ni^ Kvgn 
more nadunil |>l;u^iTit-frL hi tike yeant 
ahead. Mew than imytblnti;, it's imsn 
netWDrkinii. Phom nujnh&s are Biy 
life.-' ii 



Liberty Mutual Presents: 
Great Assumptioiis in History. 



The World is Flat." 




Moal cJS^mDtinn"^ ntarl ouT as stnsple answers 
to dilliculs ^ii^i' ' righi anawetitul ways 

take a Ultie ffli^tfe ■ . ; Mion- 

Mtiji^/ imy rancB buyen, lor €xampb. asaiim-B 
the QrJy right way lo buy ln$uraTio& m Imrn a 
brgker 

Ijitc* mcifll ciraumptJQna ihio is wrong. 

Your Lberly Mututi! reprefianialivi? -^fir^r^ 

converileni loctil «rvic^. In laci, youi 
represfiriidtlye gtws you all ito C45rilictoncsi and 
convsruefsc^ d o atrong, wcirbng buiiin-- ■ t- 
iionship piufl dtr^i ^cc&^s to loss pi^ 



and un^i- 
leed \l Atjo : 



kmg with ur -.J. ' 



can QTOid cossly misitite?; thai can easiiy happen 

program. etinufWJUuii J. ^ 

and tMrtier aislomi^Jfid &ervvr.- 

partner wirh ytJLtr iraurec 

mtirLagsHtieTii rjj^d looa p^t- - . / . . - 

Why mak^ afisinnptions wr isn someimrtg »f ■ 
• . jv be imt over The hgris^n? For 80 yMrs, 
jndH of ciisrom^ hav# prwen to ibem^ 

Mlvg^B Thai \tm fSghi way to buy uisuran™ JS^itom 

Lib&rty Mutual- Call your 

Jocol Laberly Mulual t IRTrPTV 

nin e today and l&t us OtStKlY 

. , , jEtu yGU. MUTUALJ 
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Winning Witii 
Diversify 




Uftmm a Parsont, jV(7^' Ctiy frttfcit^ - 

Ffiiwpitf, Jmn-B^ptinlf iSromml, Jam Ummm^ Ktmtm 



Wi 



hm imrm UmaHdff and Allen B . 

and citerttig eompAiiy 15 jrenTfl 
ttgo m New York City, ima^ of 
thi^ijr i'm{!lcye« were jwpirmg artcm juld 
Ebfu?Dn», ztiainl^f whita niifeis-bom Aro^- 
csiu^ who worketl for them part tim-e^ 

M the bakery begim ta urnw, hinw^er, 
ttwy fmd thQT siie«diBd fulJ-tim^ mark 
fiirea The first p«[rfioti they hJf«d mm e 
BnAJsn tiie^i^g imn. Whim needed 

psted juiQth^ Hoitkm. And ^ it wn^, 
*'^Our odipiid lhili-Cim«] iL&ff wajt qyjl£ 
feimijaite," recraTtei TlfimniifT, whoi like 
PtirMMifi. las wfaiu^ afid Anififieiirt-ixirft. 
Th^^ WPW ¥»fy, very Hmait, ckdktttiHi 

TlKf coinpwiyp UitmiMiff Ik Ptumma, dcw 
£S itiUlloii wiiii± oT bimm^ n yBsr 

tbati aim fta«Jgi4Kirii--fi^ H*lti+ TH- 



Hefmiilk-.. und Ru^Hia. And that stifEfl 
tJmiinaff" and Pan^m, huflbimd-wife 
team, just fme, 

Lik<^ many bgBlDfiaA miTiipn* thrt^qghrstit 
the CTJuntiy^ tbiy are fmdm^ that Lbe 
labor po<ri ib rfmn^smff— tht ranJw of 

liii!feafftn|j, and thosf^ of whit^ nii^t^s 
decUfiing, Biii Umtmoff und t\u%oti^ 
tam& thai thoy coiaid recruit excellt'nt 
workers by extieiidmir seurh be- 
ypnd the traditkmal white iruile coekU- 
dflte& And b^iUHii ihe^y learned ear]^, by 
try Hml &'Tot, how Id numage a ^erw 
wflrk forci;, th^ Itave huLlt a nucm^ 
and «stn?jn^ly loyal teonu 

Other anuJI CQintwiikt^ii Kre Ataftbig to 
mafiage for divt»r>"ity in % mirm 
way. Debi KeJly, humim-reBoiirtfsi direc- 
tor far 'Rider Puhlicatioms, in Han Diepnj^ 
fi^^ tkit hsr cnrnpaaiy has. two oiaLt] 



CidiQciQrtu. One is creating effective l&um- 
work ami^Bg 234) eniploys^ej^^ whwe 
miikeiip now Includts wlilifiB, blacks, Hlh- 
patucg. und A^tEMifi. Tht; Qtfi^r it^ nmny^njj 
relationriiipsi with cuHtomerft. who are 
alao ypvpsm^ more dh^ei^. 

'&idsr puhikhes a variety uf maga- 
allies thiit carry daaidfied idvifrtiiemeeiyi 
fi?r vehicle boatSi hmuea, and otiier 
It&mH. A femab lunjllQjr^^ tOCd£ offence 
recently whm ^ chant, a mate car dfMilgr 
from the MMdJe Ei^ ckmandctd to be 
wafted on liy s mulf?. filie uKiiatly do<?fl, 
Lhi^ wivrnjin k»&gan Id }]ihot4;?grBph thu 
vehii;]e LImt the man wanted io seU. He 
iri^d to pull the lamiera away from her* A 
frmmi f^HUiPd, and poUtie We^e L'iillad. 

'll got way oul of erintrfs!/' saya Kellyr 
Even ttiDUjrh the cujstiirner was nut rij^ht 
In imtiting that % man waR on Wm, he 
Intsfidi^d no Iji^tjlu sh^' nayn, and if the 
cmpbyee hid umdcrstoDtd nmru nbinit hb 
ddtojv* ibe could }isv4^ hi^ndled tht* mtimr 
liem differffidy^ 

IVidjer waitli ta addrein any protflems 
it may ha^e in ^iealin? with diver^jty, 
Kelly mjn. TVairiijiK to felp «mplayiw 




With the nmnbers of imnmi, 
minorities, and irnniigrcvnts 
on the rise in the work force, 
strategies for managing diversity 
are more impoHant than ever. 



leiuTL ti> dcfll wILh cus^iiiflt^rs from a 
vttritty of rultureiji k'gin in Hleptcrn- 

Thu ofJbrU lif c^|iafif^ like TViutter 
represejut a cCfnUmiifaK ts?ho nf hp MJjert 
^fid4B<J five yeairs ugo ii) one (if tiit* fir^ 
eiijnificiijii t'OT!iTrsi?ntaLrii!'5 on the- fiubjitl of 
w^sflipliitit! dlv^ty, Wm'^'prtT iOtMl. ft 
kndnmrk K'poit frtirri the Hudmm In^- 

ljjdjpJiiip[}liH/i>itziJlt£fd Atnt*rieOT busbiisft 
with ItH ix-vda£jtJt^H- of hfiw thy klNsr pmil 
was ehrtnfcdiig dmnifitit-ailly. 

Th** rvfirsrt showurl Ihsit whta mate* 
WGTi!* Mirviid.v ill inmmrity in the 
worlq>)acg. smrJ it fi>recBHit that pciixent 
fif thp n(i*l ^im-ih In the? li.H. lRh(if ftinw 
thnnighuui thi? ruMt of thc^ f sntui^j' "AiW be 
warit^^ wim ar* inin<uitkLR^ or are white 

WnrtftiTfrp miff ptvt? imjwtuJt iw "mMh 
■gfegr filvefbity;' u ti>rji'*^tit thfit had a3- 
readv Ix^n tis lake hold in i*f™e terge 

Siftd i?tiH ra^atiBp filtering m L^nvirunmedt 
whitti worked flf iill Idnd^^— meriH 
women, whitv. hlai^k, HJi?piuitc, AMiin. 
Kwtjvif Am^^HMtn. dii«ih!i!ft, h*nm»(^^Liii]. 
fltriij(5ht, L*kder3y — cm j ■ .. 

ftivff top pGrforniftfte* L. !...■„. . 
Aa TVaiit^r Publicikiiona shcwB, execnj- 

In dhvr?Jitv^ not m\y bi^m^ of the 
demu^TBphW of ib^ font hut wlfto 
tecauiw (sf ^k^t*ln|lf^t!Il^^ in tlti* market- 

*^lf thi^ wnrk fcpir™ is fhrni^nsTp the 
eii»t<irak^r ha^ lis i^li^iJin^t M*r! thwt'w 
wh^retk' v\ma for tlit^m^ Ann M, 

shtf) cilvyrgitv Bl 1 h(t Ct nti r ffir Creative 

^«it.hf>r of thy Itmk Tti* A^Ptr 

The nlution rrf wh*il wn5 nJdt& mar- 
AlTi^iriLtiii, fr.*r exiicnplf?— iritis V4'r>' IfliiTie 
fcrci" liisiCH cHiii^ifSK » kit .-si'njth'ieMj 



Increases In Work-Force Diversity 

PBTsmt^a^ of m- i ^ m oi womflh facial 



100% 




■ Enlire Work Fcirct 




Women Reciri tMlnormitt tomi^ptnlt 

jftrtt «W>tei faetf faint if H tJiiBt. I Mtiw t[ ATI awwrttk 1^ Im Wilw Cpp !«_ 



nfsffi t(i do ^tivethin^F abflui il'" i^qtj^ 
McurL'^sisi- "y^d wtt>> in flq. ihui am tc 
movo noEitrHdidonM mfinjij?i?ns intJs dL-d- 
Mjonniaking k-vyfe whwx: thty liit! vyblo 
ajTfi whm- they l^ve m ch^i^ lo bive «n 
;impc4L'l tb* firfidiMnii unid the t^n^itrA 
nod Ihe miirkcu,/' Uy nfrntrudLtian^ rtuin- 
pferp, Iriorrifion tnvMn^ tJio^ who are 
f^mjdi! ur nrjnwhili^. 

Id fe«l tki« ehiinRt ihhi iht^ Hinia™ 
Ifiartitute fJl'i^d^t:t^L Mure thm h*lf nf iIup 
S78 ftinipanfea rd*p(jniiing to a «iir\^py 
t-ondudod in Apiil l.iy Uip Ol^sCi'fi Cori>- ^ 
twipnrErji'-perfiiiinnf'l I'lHnfuiny hus^pd ir 

wuitii.'ik Jind inmuriijt*jiinth*!4i- . ■ . .-j-ctti 
ij^m the |ia«it five ycfl«jL (See the eimrt 

Mtsre thun oniMhlit] of thf^ tsmipaniss 
lAid tbo>* hjt\^ n groitt mitt! n^iw for 
CTnployee^ with irLultiqiiltitnil sxKmmiinLL-a' 
tiitm Hkilip — *n<^«^hiaJ^- frjr dnintf ^Ui^i- 
tvi^ ill ulhi^t fuftiniifS itiirl i;;'omiT3iiliit'li(ini^ 
with n dlvcTie ^^Eirk fonw,'* the repurt 
jmid. 

Thu rppofl tnrluded ainiiU Aisd mldnitisd 
pEFQmt had no m<m iJiaii KPiJ pJiiployw^H 



jitisl jin ftiklEtioRMj iMjreent had 101 to 

m^ti ihir/ h£iH UikGnstanL" form ofsiL-Liull tij 
dojl tt^th dlvurHity. '^nly 17 pciwnt had 
^liioptiHl Firftgrmnii ii^Amtag dliahled 

I Tor pei^}\^ wfth EiLiui"b3iltii» 

jii-, .-.1 m Thi-rt^EUH^ drumjltk'jillj^ 

hijwt-^- 1 ■ ■ ^ iirt to comf sly wfi 

thf-. A^i ' ■ DbialHliti&s Act gf 

imi Ui^hiU€im to bar dii4<.^rliiunAtlon Jn 
the hiriiig. piumolirin^ HJid ^fSmijanBiiH^n 
j3f tlht^ ilkiilik'sl WLint inld vffeci for mmpi- 
niefiwith^iior rii"" ■ i ■■■ ■ '-'OnJulyaS 
und will hp <*t ' mih Ifl 

. ■ -DMjilky 

Ihm' ytttir^ u^cj, ihe U^. tlf-paittnent 
<)f Labor tHUiWihi^tl an imtuitiv(a dfsijpTiKl 
to ^<hiUtcr Uie "gtsB^ efihfi|f"^artiridfil 
littrri^f rf* ihnt luweni c|isjilifl*kl mitiDrttieai 

m\i\ «i'nior k!\-ti-i uf insiriagisiTM.'rtL In \ 
refFjrt tiwu«i Ijwe y™-, the flejijut™^ 
Kaid lhal ii^ study fjf atti- uf Lh^. lurpspt 
Amlnimn cromisanii^ii foimd thut oarh had 
A pjAni lieyond whiih tnjnoritliuii uid 
wtmm hsMi ncn ndvune^^fl md that the 



Id 



COVER STORY 



Fnuets ]\m^r mim:igEiii££iL 
luvei tMn nrsil thuuf^ht 

N'fiw the I^txkr Deiwt- 
mum IP tumus^ iia ^ttei- 
Uan to jiTtidUer biiidfffi^»e!& Its OUHis of 
Fedf?ni] Ccintract CarnplioiM^^ ia respotast- 
bk for fiei?m^ rjis it that f [impaiui^g with 
fetknl Qifitrticti^ ilo cmL dJj^ciiiiuitate in 
eniptoyinent riednionfl cm tJip hui^ 
nic9, ecXfl cokiri rcllgioi^ nutioDiil (»rigtru 

E?oiitr8irtor!fl are* linger «3mpanl€3, but 

thstl smalt bwdnes?*? of tr^biy wilS be liie 
big ccATiij;^!!?^ Afiing bufdnep? with ihc 
iMpnd povemment tomumwr; ii" iliey 
be^ to tak* itcxion now to di-^mimtJp 
tJicjr own ^ius! f^'iliEigii, th^y will have; tJbe 
htek fcfyBtemi for L^mpiiam^e in place 
wheni they nre raad^^ to becii/tiL! federaJ 

the SivmD Btulne&s Anlrninihiij-.idcm an- 
»[?ut^c^] u Joint €ElTfnt ik^ijpittd to hdp 
nmaQ catnpunies eliioiemtf^ (ii^rirninutiurL 
win create a Qttwt^rk or htjisII aiid 

madfi] atipttwheK to hr^i^g li^ l^kuu; 

Lowii Griggti, the Sou FhmcisfiCD-b^j^^d 
ef«:il[fve prodiJarer of tiw " Valuing Diver- 
sity** iSlm series, sayi* itV ira the "brtttom- 
line Belf-int^^ttiaT of any buithie^ (Tvimer 



to uddfiHta tbe i^sue of diver^yn A 

"Dtin\ I ifc'snt grait^r flivflr^ty toirte my 
urguiiiasatiQn tfi help attmct mopR divei"- 
i^ty, Jufit like 1 waiit it to bcdp Eifll to icy 
lirinpTTO ttmrkfft? And rfi>ri't I wunt my 
maJia^Brnfint to be m^jr- ■ - sn th^it I 

Vfm\iE to pi-t iim}8a tn baAirMis&i nwniiiB b 
that cli^^er^iTy ts fruLniigeabk* and tlmt Lh&y 
csn rtmrn*^;*? it. ThiM)f*ns wji irf the pfismiterit 
dif CmB^CiilLural QxEFijiiunk^pLtiDiHy a 
tMi^bss^l tnuniEsgf itrm, antf iJ4 the uuthmr 
rif l-^nfitiiig iff. Aiff^n-r^t'tt MtfU-iOiifMrtd 
McTiettpJkKV (Laifi«tw3 Boob.. ^.%}, 

ThledeiTfiaii ^s^:^ ^h^ ^ia^ fnm 
mBmiv^ who fie*Tn frighteneri by the 
pFu^pGd. fit ^ldf^4igdlig thi! dh cr^^ issm^ 
*^h*iy*pe afmid tiLey*"!! sity the v^Tcag 
tluBg flBcl Huffend firani-^hficly, 1 really 
rEdEuniiv *f^'ery?int thiit if your hBiul ia in 
th& n^l spot, if ymi gi*itidtiet' do vwim 
tiy^Be peofje or even Keruini^Sy nBidise 
they're who ytfjur workers ari>-w-biFthcr 
you like It or not— that yuiir sippnKtushefi 
are apt to be fairly fc?afe. Yuu're not npl to 
rnake A inistftkie. [f in jour hdskrt ^yt^^'r? 
r^i^ersttin^ it smd ytm are li^eirig tjieIhI, it's 
gnln^ tfi ahost" 

Th« experts ali^o cauyuii agahv^ letting 
the UjMfh tM2f]miffly siop yoii from kmich- 
fa^ B divwsity p>rvjgrdni, ^I%opl« my h*B 
jiiM &ieh an uwful timo. und I my thh Ik 




the time to plm^ jays Ann MorrisoiL 
^TTilfl lis the time Lo wLruL-ture the kilidhi of 
dnbip tlidt yfliJ t*iAF) tli} rrnw cind the kinds 
of things that you wiii da." Then youll be 
riifljd^ when the ^^r^7wt^l fitarlj* md there 

Htid money, wke sayH. '^If it isn^ ptomed 
iim\ it won't hflppen latjer.'' 

If ym want to jftart mansgiisg dlvendty 
RCfBdJvuly tn y^ur csfiipimyf ht^r^ are 
Bight Idean to help you tak^ a(^on: 

1. AHHean your I'^jmpaiiy';^ neede^. In 
her book Th^ Lwirftfts, Morrban 
ad^iB^ ti^ndiictlng m Qresmbatfatia] 
aUilit to dntormJiie which, if jmy, dkrfstty 
)irobkm» exiHt mid which rieetl i^Lt^ntkkJi 
ttraU Tiba am idCTtity pmHnmfi by nsdiig 
Aurvey^ fntiErvicw^, fitcUE gruup^r ^ 
^tEibimition of im^Dirjdf^ 

YfH3 might discm^^ir thttt yfHir nrganlTs- 
tkjili pr4ih3einH with folnmuniL'iiLiotu 
bcitwi^n ^thnk" j^ry4i|j5^ ur EJ>al aiverujce 
pay i!3L"r4?a^if3Ji far Hi^ijiaruii m\ii hlmk 
employee of both aox^ are far h&3 than 
iaisreflistifl for wliitL* imtiei, 

COM'I-^ u hcifiik by It. Rfm'^ip.!vplt Thnmai 
.(r, rirn* nFt^f^ »?afly leiirierb in the fititd of 
r .. mi^ludf* "culture 

it;.'' • . !^ it^ a niDdi^l fo^yo^I^ 

Ml^Il|5llny. OUT inc.. nn Amherst, Ma^, 
DfKiinhyitian-<leve)i>|3mEnc and iraimn^ 
flnn, imtJi out rtji Fb^i^^^inent tool iiaJlini 
"The Qi]eftti£]ns rjf Div*3-.sit^.'' For mure 
inftinhMtion m thiwt^ Jind cnhi^r reE^ii;rv4^f^, 
21 for ikmils.) 

jS. Lcam all ytiu eatL Get L^xpoiiiire to 
peopb who are not like yny^ Miirrii«m 
advif!!^. Qm reason that sU!rEKJtyf»!B 
dii?i^elop, she mys^ that ^peopte don't 
fipejid enfjui^h tjrne with peijpk who itre 
i.ii.fferenL" Bt^ismini? if * o. jiEttnraJ londsinciy 
io EL£HCM!latjo v^'lth pooplo llko youTBtilf. yoa 
nmy hiivi* to tak*^ deUlvierflti' flt^p^ lo meet 
wemI teEim ftbout rjwf>]«^ ¥?ho i?oFn^ froiTi 
difFerent haekjS^undn. For e3Lamp]e+ join 
••'«rMi' k^cal orgtiJiiKatl4-ffie th-at have rntjre 
:l Eirae^ ittwijon of piKipli* iJmn thi* 
l£ruupd you Pi(]^' bolon^ to. 

TlLiednrman ui^e t^^l^n^ive reading 
aktut ifv6fiaity: thr boiAs ttnd ftybllta- 
rJona icii Paga £1 get you fitarl«L 

3. Cuifa yaur aflT^umptiotin. Mcurlsm 
aaytt not uriu,HL]ii] fur li msLle tmilneiis 

irWTVer tl* B*;u<um*i Ijltit WOEimW VfiU put 

hii.^r family and wnn^ want a poidtjan 
I if jiriwer Rnd. ^naequentlj^ for the owmsr 
lit i}aM<! ^^ar^-r decMonin for bar uflt hie 
bia&!d aAfiumptioitdu 

li'our busune^ bemmev a vktbti when 
y«u harkrr preJuttiM, iihe warns. in4>t^ul 
nt hMiniT obj?*L^Uv^?. you wiU bo nMkkin^ 
'^dyafiinfrtioFuir' ih^nLHinns thai harm 
your riwjsfiMny 

■'Ri*aEly imk at how to makn dtdjiionii 
aljouL peopki and tholr rm^m In a liFmy 
Umi**^ mort' olijii.'th'^i?. in a way thai 



Where To Get Information About 
Managing Diversity 



nmnajie n dh'ei>ie wtirk fpnct! are Ie IucIl 
is niaF9 tn'Jp fLvoibible nuw thim 
■ever beforts And tJie feijwujrres li&t*?f| 
1h*Ntw will y^Lvi^ ytiy a fjnfl^J Htiu-L 

Oooki 

Thai fdUirmng w^ltlBUt at tiookAtorEa 

The Nf^m Ltifui^m.' GuiMimt^ mf- Lead- 
iTrnki}} DhH*Titily in Amerim, by Aon M» 

by .!ti.=«s<>y-BB^ &&M\ AiruPfi ill Jinlping 
orpLnization If^adfiTs ffe^Gbp divemlty 
wjHitrt ihK rujikB fif numogEineiil. 

tAf /%HMtT 0/ ifjwr fnfa/ Wji* Furtv % 

p*peri. Bafiod on Thomffls' work ns tfcji' 
ftnindeir m<l pnsaidEiil of th<? Anwricim 
InstiLuus for Mjiijij*^iti|t Bivorsity. 

Wmi^fitrrf ^Tpwnea/ Afnimi^f^ Ew- 

Marilyn fjMJeii arwl Jiirtv B. Rcisaiior 
t8llaii]eg* One IrwiiiH ll^Jl. $2<P.fi5). Em- 

iSediaiiJtDM c»}mmimii:ijlJija^^ rannjipiig ciaJ- 
tui^ cbfik^ uikI m'redn^ u woritplaee iiml 

M^trh^pfarr: How Tb />> /fwJiiF;f'.^fl 
Cuiiftmi Limit, by S*ifitirfl Thie- 

A pr^tL'tit'nl guide tn iruikln^ dlvendtj 
mirk m yuur ^tim\y&ny and m yni dt^ 

i/Etmn Julie O'Muffi (Jomy-Bttfii. 
lUtH, $27.ftrp). Shews hm to addrpas tlie 
umjck of ^nint-n, rii{n<>iilleft, aiuj tiie 
dlftftbled ■» wi?ll wofkjtfj^ mbo differ in 

A **Nt> FHlta" DivmHy yhmry, d&- 
icribdd ti» a divL»T^ity "starter mlT h 
avoikihli^ for lli^p fimm ODT Ine., m 

irm 1x1 AiuhfrrKU Maoi. It inciiiditt tlirc^ 
h^xtkH, audhi Lape, MiaeKiinimt tCMln, a 

< ■ismijii^tje Ciiiltunil Dh^irraty yhrmr}' al 
$525 Inriuik* tf^x-ryUiiiii^ In the "Ny 
Fi-iU*^ libriiry pluji mhUticnftl botiks jini) 
■Oilo Uptiii^ a vfdaotape, und 0th^r ftfitiiA. 
•*Tt(p Qucitkirt^ cirDjviirsJty," ci €<])]fH?tlcif! 
irf qiiesiCiDimiiJit=K md itioparK^^dc fornix hi 



1 ^Y-miining- ni^^ck, \a ids4> iivailiibli^ ft^pn- 
I puUfly fijf S^ifi. C4>titucl ODT Im^ Box 
I Amiicmtn MEflft. {)lfM^4: (413^ 54^ia:W. 

Hwsimfs 

I purinis. rt^adtirs for *'manEt|,Tnjf, tTAitSog, 

and cunducliitit byiiinc^^ in jtpliiha] 

a^," SUk if^ur^ ft yettr plus 1 1 ImiBet™ 



mftfr D^rpomU. ^n^^&m, Fitiem; feWi, but 
ymi imi Ft^t E 10 psrc^t tllBCOUnil if yuu 
mentiDn SiUwTf'^ Bu^nsBn wb^n ^^nn 
orieiv (Mfcict Barr Filrap, Schab- 
juTlfll Am, Inrnidiik, Calif *H7(Ki-7«78; 

ALluttta: "Mjimiguig CuJLuni] 
Dh-f^ratty: l'Sippit:ij» the Ritcntiul of 

Sept l^OdL i In Ntrw York, Nsiv. 1*^-20 in 
Nirwport Ecm^, Cfllit. and Dec. iM in 
CUcagtr. CoKitiict the Aznertciifi Mitfi- 
lAl^fSiii^i AfiAddi±k»ii, 1X1 Bd£ ai9. SiLf< 
HJiBc Jjike, NX m^l; (518) 8ai4lMo. 




Sstiiiif tralnmg eventfL PricGi; $^ ftif 
pri^^nmilioiifk Hi for milvifluali. 

Mn^ifai^i^ £Htfpiir%, Ett Boi 81fl, 
Jiunpfttwn, N Y. 147Uai^l9: l-g(KI^Wg 
l^Kl Tnr [seople inaii;3i:iiie diviarfte wark 
fturt-eti. IntnxliJctitTy prices $7S*S0 1 y^eir 
for 12 lEtifUiM. 

PuliHeiim 

/f i^jii To iewTwif (MfrWorkers tOriCTJ), 
ft? MaMngw Older Wmfewi 
(DiaSJ^), and tf™ fmin Old^ WMc^ 

hli} at no dmrpF ft^r ftiiigl& mpi^ from 
Jcain KtiUy, Bix^imm Pkrlnonh^, 

fit^hrk rmTF3*M?r when aitteriniif. 

■*\"kiuii^ LMvifnityp" b wwep paft fiirn^' 
vidi^rs ,^fi*?is is aimpil at Buch HULiifpnccw iW 
(■ntry iuvui riTi|iiEH,vt?**Et. ifyjitsnliwiJ^p arrf 
seuktr mimiigwrB. May bi* mnli'd or pur - 
chAwd MFpftrnTnlv or bb u icniup. iJwUitl 
tlrfg^ :^rti iS^tnt Avs , San 

PriindiM». ^ ■ ■ " L!^ i; J '"^-i tjiiTi^i^^^^^" 

Ethnir Dtvi^j^ify in ihe TOjrftpliieft,'' « 

ai^yu-mimir. ■"■ ■ ri|,p iHpf far mifMij^ 
and miwr lh^^J li^wndra ThU^ 



1-fl. New Tforkl "MatMfiillg CW?^ 
la -ity,'* g ftia-tlay pr^^fmn 

BXk- .. . ■ in bfl rflrtfAftterf Aiaj^. 29-f 
* LontiwTt CrsiLimhifl Esi^ciilivi^ PPd^ 
jCTHim 3^4 UrtB Hal], Graduate iSchdfil of 
Baidn£f», Crjiumbk Univer^it^fr Nepr 
Tfork. N.Y. 10027: m2) 

aliip Dlversfty: Bcyutiid Awm^ut^>^ Into 
Action,'' a pdjaferenoe Miwd belj^inR 
ftr ynrtVj^ tigif^y ds^oIcFp litvent^V- Cdnfeaet 
the ConU^ ftir Cralive LtauJorehip, RO. 

(ttll^i 5*T-S«ia 

l^ySp Chkapi; Nitianal 

hu^azt-mumrrvf profesfikmala. Contmi 
NilioniiJ IM^?™tJ CrttifnnJ'iic^f-. Htm 978^ 
I>ai!^l!e *Sf3iiJW* Mttttiofi^ DiuiviUu, C*St 

Orpuii^llDits/UulHiitldAt 

Dr- B,W, AlJant^. fla. :^]HM^ (.KWJ 
Tlilfl. An iTtEUFjwnduni n-inpniflt afcilifite flf 

Aultanbi, Hi Ji|»E^iikei¥ bur^u, imd boob 
atad viriectaspei. 

The tntCTTifttkmatl EmM^ for Inlm'ul- 
t^ifil Ediicatiiju, Trsiininif, i^d BpfKiarch 

Wsi^hington, D.C. 20006: im] m^ma. 

An UTKunir^UijrE of prufispukirtalji who 
§hm a Fumrmm ron^mi fcvr intfisreujlmid 
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tloris 41141111. who titfi?y ari^ 
whiii Lhi'ir £4dlk iLrt!, ur 
what th«y reiU^y wiemt 



4. BifiM dtv^n^itv Into your leaifer- 
^hip teorri. [t'^ not ^n^tupti tc hir? far 
divtiraity; tnvsi idfin pUui fur tht" 
d«v^K^meni fi4id prtimi^^n of y^mr noia- 
trnditiEirLaLt workam 

If a cfQinpaiiy finals it (Mimilt la ke^p 
wome?) smd minnritiep, stay* Mtsrrism, El 
may be becitu^ **\hey have hhj visible irij^n 
tbit it's pcrthsbk tci i3UC««ed in IhDt 
orguiiEiUciTL Thury'ii no ont up there wbn 

The ^t^idctm H^rft, u ri^tipuper ici 
StDcktoiiL. Catit, has utum thnn SSO em- 

pemml whitp and 4{i percenf niiiiqrit3e& 
"We haive truly of this inpril fliwi»e 



WT"jrk forces youl\ ev*}r iiMi, " -^yd- pub- 
lashET Ot'd^t iiuurhm til. whci i» hhek. 
Pkrmli^ beiifi^'es thMt dkersity" Jiiu#t ftaich 
iiito the ttip teaderdiip ft cctfnpsmy. In 
AdidJIion to QobH^s, th? GKecnilive m^ininit- 
t^<ff th# Ri'mnt fatisUst* (if anotb*?r hbek 
male, tw^o whiu^ ffimiiLlo* fono ijs the 
pujier'a executive editor}, orjt? HispMnk 
nuJtf, bind rJir**e while ittMlen. "W? iiiikke h 
mneenti^tcrl effort to inske sure tbM 
every conmiirtiGe that we put t^ji|?tllier 
r&JIeEJtij Piir work forre ojid r&fteL'lA Lhe 

FEMteriiiR divemtj' ul the U>p 
es&ential ov^'i-injrrtirti? i3 l^tck of trust at 
[Tintmitfr& Ptu^iiM, Yi!Hr5 Ago, i^y^ B\t 
Raj'Bong, he lAfid June UnLtinofif wer* seen 
by their Htutkn workers m tiie ^rieh* 

thlHlL'* 

Tb salve tte jiroblt^m, s^is l»MiJirn]ffi 
■'we chatkg^ nur style of imnap^ent.^"' 



Nsjuing: bL3j:k8 »r Cnnhl-i .i.. ■ .i.*- depart^ 
ment mjiriagiTC, thpy lisairneti wsiA not 
efioiij^h, befAiUKe ihe rmm^t^ ^Ull lelt 
they httd nf> wuiharity. "Whii wie hjid to 
dn^" flays UmiuioiS. ■'tstw giv-e people 
aytlwirril^^ raitpinf^iiiUlty, cind iictdunlabil- 
!ty. It ihkesii't iniLttiir whjit nieo or unhr 
you are. UiMf s whut yr?u need iii order to 
fii> jMUpJiib Hiiii fee] ^^Kul abrjut iL." 

The PpuJor Ickaderehip tsi±m *L ITmaiuiff 
J£ Riinanu Qpw iimluclea four Ciuibbiaui 
immigTBiit^, one df Ihtiiin fi wtiman. Thhtt 
m mwmmid Erfter the ^ywners i$ 
Jt^an-liaplisite BnuuEml, it civil engineer 
who Hwi Huitl 111 He joined the 

ueinpsiny a1. lii)^^ liuitojn ilomg fsuel; lim'" 
JeVL'l chore* ii£ taking ciike§ out of pms 
und |^a;£ini^ bukkeil E«£]dJi, tuid hi-^ wtirkerl 
hk^ w^y up itf opi=«ratiDn5 mma^r^ 

PiiJtnotir-g isiiVh'iirri t!iov4^nwn(, of lha 
coiif!i|jaTt;jr's woiikjeu^. UnianiifT nnitkiiij»r 
doe^^t happen "hy magic." It hfls. mefint 



The Rising Tide 01 
Oitler Weri<ers 



A;^. you talie mf^_ Ui th ti I wetter job of 

keep oldex workers in mind. Yiml] hav*? to 
ijiywayi bt^caiEe the work force ^ f mw- 
mg nider. 

In iy70, the nip<lian ^ of t^mpioyees 
28; by the year 2*MM}, ii wilt \m> nearly 
4EI. Ftftyofie |M3t!tttL uf tln^ wiirk furee 
will be b^Wf^n the &^ 3^ toid jmd 
11 to 13 percent win be over r>5. 

The b^ggBd^t ktip9i!l fjf theeie ebmigEs 
inpiy bu ffllt by i^mult bu*<tneAse.««, iHon* 
thnn ti^'o^thirdj fif newly hir&ii worktry 
skp 6& iir lihler are hired by firms with 
fewer thiui 2.^ e-iiipitjy*:^. Lu?p^^r^iifl^f to u 

tkrin stuc^y. 

-T' k force Pii^ be iiaore rtabte 
afi' ! ed, but pffl+tapH teas adupU- 

bte or ujrubikf," Diivld Jari i ■ ? J^tUfl 
(TMarA write b their b" .ni^^iijtf 

The mithurs Bay Lhut 4n iLilder wrsrk 
(am wfli tqiT: ' it r^hjincw hi TifrTjrkt*J' 
BKiEivjidiin^ ]jirLP|ik EiiaFii^i^ng 

olfkf pmpiit Lu ji i^rBaier fMent thmi 
em before," ifeduung ciareer oj/pwrttini- 
to Ht th±' top leveb of inirnpuifiiei^ tlyil 
fOBy fnree LijinitJtinit?^ te mMnsiiier hkfrar* 
chiisil strtictimiii* and mi inonejued ™- 

"IW'wiri nyin«n»iHi!l pfrOiwt the vjilu*^ 
of'= ' t^ibli oyer wiuicer^ wbo 

nut: : <:ttlcf^ [Wrks, and tjw 

Ui ti^ikiry uweOAciv cir itiu^r RiuuidiiJ 

Empluyor^ who iJiiAk of otder mtdcf^rti 



HA ''outdatANJ'' mny hm^ to re- 
think thjst view, l^ette 
Lurkin^ pni^denl tjf Lurkin 
litdtirtirif^^. u S5 iitilhfm die- 
-jd foiE-f^Lojiiping oi^m- 
j " , . . -'<. Biiil, Minn., Bdiiiitj9 
Ihrtt Hhe ptvf^^r^ worJu^rs be- 
tw?en th+i afpen of imd BtJ. 
Workonfi over 50, fishe baA 
faujiii don'l "wsnr< U> kam 
Eiiiythljig cww or dwng^'' 

J^everthElcss, when sKd ofld 
h*!r hu&baj]d started tbeir eom- 
pm^ iit iWl6 M efitrepretieur^ 
in tJicir early asfi, they d^ 
pRtKfed h^tfvii^' on ^ friefid hikI 
meniirir whci i^-^e in lii? 5Cfe jtutf 
n p£Ui.-tirtLt! ^empjuytitf qf 4fj lii [jnji^de the 
exjM^riEnce they lacked and to eoEich them 

A corajmny neadii h^ith filder und 
viiiiii,.'-.r ■.i..a-:...r . snys iam Ke% of the 
< \xm of Betired f^monis 
ui.iJu'i. iLu-. -i jj, ^d^hingUpHp D.€/"It*s 
thi- mk thai muk^ li wfirk" Some 
eompjifiie^ Uivthii^ iried by fl;ivitip 

<tlder eiii|ilciyecij ii us leave are 

ncrw nfntbiitg thMt Uw+y hwve Jci*ti the 
"cEwniMany tnetuMry"" ami ftome of theii' 
ltt?ift empii^y^ si^ys Kully, jniin^r of 
AARFj^. Butfhieii^ pEirtni^n^hif^ pr^igmrn, 

"A^ i&not ih' i |iiJ^lif>iiig ftiL'tiir." KyJly 

myB. "It's thi? ■ e Mid DhilJt^' to du 

the- job." But 1 hat older wtirkers 

svhn vi,ui\i tu rtM> u\ Lhi* wt»rk forri" muni 
be re^friHTHible for k^^plng their ^k&h up 

Mjoumem at a EienilBsir mi I'l • ■ 
fijionjson'tl by the Anifrburs Mii- 

M miixuigtr fmpht deal inth "Gear^,'* u 
]iU{jervim>r fn Uii^ ettn^ two KulHirflliiJiiei 
mcd Hherifig up it] dLfleretii de!idetide& 
Ctarp lAimtjp to ofler trtUMnjr tci Howard, 




CDmpinlGE neetf f\ldrr imvkrrjitr m-^it Jmn Kafly uf 



whfitn he de&crlhe* b& '-ymngt en^rpftiCi 
and ft qu ick lesmerp" inpit^fcid of Jirn^ wha, 
aJtJnouph he is un expert Ln hhn fScldf in 
deiuribed us "too liid" uud theafefor* 
unJikely to kani. Heejiiuse mimvy h tipfhJ; 
C^eoiffTP iittii 't i^^ud both Jueii for trilmlt^{- 

Tbe gietninar jMirtldpantii agreed 11^ 
trMrge"* rmmiigier n^ed tu talk tij bim 
about hm hiim^d iitliluift;^ eibrnit it|(^, 

lhe,v uJ^y jitJiLied out Ihui lh(.- t^mploy- 
ees' &tren^fth*i nod wvuknesoieti wvre com- 
}ilemi*nt*iry4 m Jirti mM train Howftrd In 
hisi UtTeu of d^Gciency and MtJWiird itnild 
half! JiiTi with hk. That WHy. tJie pKnaup 
pointed nut, the emntittn^ t^uld r>iihimc6i 
the pcrffinniLnL'i't of i^a g^iflrf I'pnployets 
and mn-. doUarti iiE the staine tin^e. 

Lik^ tht?i*e mhMj^eri*. buHineag ownen 
intrt^iMin^y i^eetl td tMsirch fnr {TObIK'g 
«olutio]i» to prtibk'^iiui invohin^ uidur 
Tbe fljf^t stMp may be throw- 
I uttit^eit iibyiJt tJir>in 

iiH^> luilh"] *'Aj?e ijfl a diiT ,1113} 
than It LUi^etl iiy be. Tlie fiL^ • 1 of 
today Uke the H^i-vear^tti of ^) ye«rF 
04^. I\'uple ari^ ivin^ hm^iT, therefnre^ 
ihey'ru guing to be wuridc;|{ bilker-" 



Rethinking FViblic Education 
in America 



When it comes to explaining the 
lack of improvement in academic 
achievement among Americian 
children, most peorl*-^ f^^^^ eager 

to blame the nati<.)n's schwl system. Yet 
few can £\gree htw he.sr to reshape U-S- 
elementarv' and secondary schools to 
meet the educational challenges of the 
1990s. 

As a company with a 
major presence in this 
country and interest in its 
well-heing, we share the 
concern about the state of 
US. education. 

That's why Hitachi 
recently joiived fi;jrce# 
with the California 
Cha m ber of Conime rc e 
and othtT c i v ic - ni i nd ed 
organisations to spon*j^-)r 
California Public Affairs Forums 
on educational reform. Auning to 
develop a consensus on schtjul reform, 
we invited several hundred educators^ 
business executives, govern men r 
officials, parents, and ji^malisbts from 
the San Francisco area to hear experts 
discufi^ their ideas on educational 
reform. Two days later in Lf->s Angeles a 
iiimilar audience heard another 




prestigious panel address the same 
topic* 

Each forum featured a leading 
proptment o^ educational reform as its 
keynote speaker. In San Franciscon, it 
was William J, Bennett, formerly U.S. 
Secretary of Education and now a 
senior fellow at the Hud^m Institute. 
The Im Angeles fomm featured David 
T Keams, Deputy U S- 
Secretary of Education. 
Among the 
proposed reft-^rm*; year- 
^/ iiroLind schi.x'il 
Lttendance; more 
specialized schools; 
standa rd i zed ac h i e veme nt 
tc^ts and curricula; and 
freedom of schtiol choice 
for Kith parents i^nd 
teachers. The speakers also 
urged greater business 
involvement in public 
education, 
It*s our hope that these ideas will 
contribute to a growing consensus on 
educational reform in the U.S. 

To obtain copies of the speakers* 
presentations and other inU>rmaiioni 
write: Hitachi. FO. Box 35146, 
Los Angeles, CA 90035. 
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COVEfl STOHY 



V| iV pETVM3on For the cfmplu}'- 
1 111 •^'^ 

eomFHuy, juid it brojoii?* ka^ Bq's and my 
cgfrnpany and more "our" eompsmy," says 

ifiitiijfiize it. llan^ ari^MmsuidoEu^ Lhat 
hffve jiidtituted divi?Taity or afllrjimtrvtf- 

SacJkLiHb cjji't be avtniied altiv 
getiMfr, bin. you can curb it by taking 

■ Isiclnde whte imen at stlJ lir^v^Ls 1/ 

atujiit drversifcy. MorriiHHi Buys that 
mcwt of the Itj model affrsiiikatimie 
tbut iihe rwait'h^ ffKr lurf book muJu^ 
efforts tr> iticilLidt? whllf nM*n in Qif^ tj^k 
f()n!iQ£L, coiiimiit*!*i5. fmiiEJii, and nthtM* 

could mode tfi »olvd them, 

■ Keep everybody, mctudiitir white 
metu itiforaied. Accontm^ la Morri* 
300, there U a fi€prtepi' : ■ . <j white 
mm tbAt ftl] th*^ cifJE A—tba 

the mmi p»y, wid boiiu^^^ss-^are fr&iiig 
w^iraren and mmwhiteg, "And ttmt'js 
ffimpi^ not tixie in mtmt cn^ftmmiaiks," 

CmmtPr that perreption -ftith f^uztiL 
With a little thigin^i, Morrison myt^ 
ym cmn pmkfnt the mfotmmlioEi (Ulh- 
EimtiJig th« ijflv ffcatefl and shnwing \hM a 
krt of white mit!S. ^ ftiD ir^ttijin p«h 
mDtefL 

reslte tisst they^e rttill gningr to toe 
rewarded m hieKL '^Anri thiit ha* Tiathmg 
to do ^.ith the ttilrjr cif yoiu- skLn;" he my^. 

iLpjiPQjidluni^ drvtrsity, you make i 
{?ii(iiimi£jnf^t Ui be re&tudiv^ yf yEmr 
Cf^fniniJiuty. jEcciplrjyi^i?^] th^n mjiki* iheir 
tmi ftaminiifHfltftB htm- fuf Eihey want 
to go with yvur csompaQj/ 

■ Avoid &itt?Ji!r3ty|iefk "I h^Ut^vv thai it' iJ. 
1« iKit DK tft make, jfikes about wumen^ 
blackly or Mmw, it's nnt OK u» make 
Jok^ ahqut whitf Ainf^a-ftoxon niiite» 
ciibei^'^ Jiiy» Sondra Thiedf rman, Sm 
Hays flhe hofl been in mvi^tin^ where 

fmn iuifithei" untA ^itimrane fftenLitJiw 
ttve white nial^> and others i^pfindp "W#I1. 
you knjw what th^'rr Ukn/* 

When flre jitit down the white mak and 
make Mm iww siL-iim." ahe Haya, that 
makis hkn '^mm imfBimvi^ thm he neiNi& 

MGlve F^^. "Th« white men 

wJm have .... ji^ of f iivi*nsitv nmi 



who have been jiiemtormjf a woman ar a 
l^rriart of trilor snd who are rt^y fn- 
ytrA^sl in il ai'en'l M^ttm^r miy 3i^cH>fatititin 
for thai," Blip MorrisciTi, *We need La find 
am) reward lIhi?^ who are part of the 
solytjnn vensiw thase who are pwrt of the 
probkc^" 

K. [VTake continunun imprmcment in 
Djnununicatbon u ^oal. Wht-ii IritrtiDn 
deviiJL»|Hfil lietW6*n « ^uup uf Mtxican- 
bojn wi 'rkci'H End a wJnite Ami^ricaii crew 
kmder at n I^eT f\ibEieati^^n5 vmre- 
h(t\jm, dne ^o^npsmy h+?ld nn^yllngs^ to 




Ui the bdltmn cjf the pii?bli^. An inli^r- 
priter^vaK brotijrfit in to impiwc ctMnmy- 
nkmtiona betwEfon the two fikiesi. 

AfconUng U tMf\ Juflty, the hunmn- 
pest^urm tMrectrift the nw*?tjiLf£H ^\ive- ihc. 
Mexicanft am op].xsrtiiiiity to voice' thf^ir 
fBelm>pi Oiiit the crew leader wsui. ^vii^r 
fKrc*femntml trc^atmenl to othefs when 
ta&ka wytif: BMjrned. 

Tbt; I'rt-w leader wb» abte to ^pkln 
whv bfi guvu what wre aeen a^ Knter 
Jfsb?i ti) the petjp]^' h*:^ c^hfifit*. A btlinpcml 
i^mpidyee waft appointcNi ctiistinut* to 
aerve aii aji ititerppettr ff»r the iriew 
teader to fairlH^ait^ eoTnrnunieatlojL 

Onee the limpbyBei and the crew 
leader had n rhano? in mmmuniiiiBlSp j^ays 
Iu*% **ihey work(?d things mil. Ii'i 
fiftifiy qtdBt [al WMnshoLue] for n 
white/ 

frncn a vai-ijift^' 4jf bilckfO^Hmtk, wniiin itnipfr 
tjon t» not e4i£;y. myn Jean-lia}itkte Broiuvtl 
Ejf lTFiiiijjH>ff A fttt*wn^ "lou tiav^ l£i lie- vwy 
jsbTing in |*^yd:vokjgy and aitf] h*f 

an miil^r^andini^ pfflsos/ 

7. Hxperf pfiibtenui btf^Emmi tntufni 
iiT ^mpiu^i^^- .liiFip UniiLEiotf i^nd Bo 



FamHmi thought thai beotLii§e their Ilai- 
tiaii workerft had been such vktunfi of 
o]jpitj^i(Pji in their native muntTy, th&y 
^i'oijJd niihindly U more compasidanaLe 
t^jw^ird rKfter workeiiii. *^ri^^ia31y black 
workf-T^- Not SMJ. DJiee the Haitlaiifl be- 
came u miywrity, Unittn4>lT my^. they 
be|?an to treat tlire S^^ueiafese difihwaah- 
eri "hkeshiviy{ " 

In m+M?tings Mth emplnyiefLt LlnrmnaEf 
and I'HriiiJEii* he^raEi tu i!mplmsij5f» tht 
spirit td' t^aniwork fur all EmpLtiyL^c^niH ai^ 
they began ineresu^ the diversity of tba 
ctiimpuny^ 

Son^ problt^H csan dE9e]op oiit of 
inrjiH-tJiL-e, -Sunita Tliiederraiin reoAh 
i\m [iHitenliui] dia^c^r tluit wa^ headed 
tijr% a trafninj^ sefl&lun ehe crondilcted 
for a hrji^pital. A yhy FiliiJiiio niir^ 
mlM^id hi\T hsu^c] and Hidd^ havfi a 
quii^Dn, and t think U^a u ^Jly ques- 
tion." Asfitired that fw queetiona wnsre 
silly. Rhe aahedi *"U "ksB^f a bad 
wnrdT'" 

^'Her heiirt wa^i. so clenn m OJ" myn 
ThiedermujnH that ih« bhu^k imrses in 
thi* nmm |^lty toM her iJtw- word 
iictuadiy wa^ a luu^l wojiid ud estplamed 
why. 

BuL Thiedprnmn asks with a shud- 
der, u'kiat i( the FtlipiriE^ woman had 
need the word while m tJie Job? 

S. Look f^ir wa^^ iu a4iuit ywr 

i-49in|mny to ^-uur wadiem. TYartitlEMi- 
tilty OTpiciyeciti! hciVG been e3Cp0cti?d tf> 
cnnfarm la ihe ranpariy. If a pemiti 
litanbi^d Uvwurk fur a cuimijany, Ite <r fihi* 
had tu fh in. 
— "We do th*? ofypoinile," Uo PttT' 
licinR The L-idLiire rif our i^m\my 
kmantm who work^ Jbr It It's viiy vnry 
empkiyoe-otTiantod-" 

MniT anit Tncire prnfrinym are b^hinlic^ 
tij riiTwdtrr n^^xihf*^ nuiJUA^nent. ayatem? ttt 

Thi^ EiieiuLi ivT^^ i?iil>- Bffistbtie but also Jfib 

iotiu?. yiiii u^Jku' ]ni>a§urei!< IhaL appeal to 
diffizjnmt w?)r kens. 



1 



I 



ni^t^t (af heJiiB (iv<*rwhelm^ by thp 
4!hjin^rt< hLwJntifU!; cmitrir^ like- tJfiiart« 
off and Fiir^tmi^ are thriving on them 
and erU^iyin^ Urn n^hallenn^ that thi^ 
pi^ent, 

Pot^i^ns ohHerveiq w£th relish thai th^ 
Wk'eE q( immitfratLon aJ'e iKrcekratlng. 
RlflShl niftv, he my^^ the HunatanH art* 
ennsJnjf. H+i £tdi'*Krti'^iMl for a fK»okkpept?r 
rEc«ntl>+ lind l^f thi* SI reeujnei^ he ne- 
t:eived; half q{ i\mm wetv (mti litmmntL 
**ThM b* llki* □vmrii^hlJ' hi^ sa)?», 

he [iredjetji, it w\l\ p^^opJe fmm 
what waii nn^^ Yu^oalavia. Ha and UnrnH'^ 
off are pieafly fur ihem. 

Are^a? m 



To nrdtr rrpirinis uf Uiin 



MANAGING 



Doing Well What 

Comes Naturally 



For small fmns, qwality 
TtmnagejfW'Ut emt mmn 
jwriembeiing wiiai helped 
timn gmm 



{iy Mieimel Barrbrr 



N 



faift app vfhm Larry 
Derinv deddud in dmw up 

firihgrain for D<m-CoD, hin 
Okli+}ijf>nm Cify fimi, ht- wjaaa't 
takinjj; «n it u^mficr biirdoi^ 

amtsfunteirt ti Dmny my^^, ^iiw 'the 
docin]uiniLa.tlon of iiiiiii wi! ivlrt^jiciy 

rtcrib*?i:f ui defkl lite wry pttw^ 
fkrw uf fnni?jf7tWnpr WRre dif?lrir. 

Thiil- f!ci4^«tnetit pf pcHieips ^ 
pu^iTCM ha* gn^vm abflul Ifl tim^ 
as thijik aiiiLti iSl83. ""but w(- dun'L 

companv, wliit^h iimniiriictitnifr 
Ol]-drillbg eqtlitiment, bas do 
fined ever mm i^r^ti^ly hcjw it 
ifc^efi weD whet {i dnisfl Di^riny 'ft 

permitted hk isriml! funiL to b-ur- 

th* (If op in ^^orld uU prices ib th€? 
IflHtta itnd tht^ miylting ditiji in 
drilling^. 

Detin^^ hud Qtilj ikrm or faiur 
^mplcvyi-ea when he drew' up his 

13). -Suth tiny fwui^ Tnust practJcif 
whilt EutK^imli!! U> Tuliil Quitlity 
MarnigemenU even if Lhyy sto not 
kIvp at thul liit-MiL 7h^ fmmtMA uf TQM— 
mmtig IhtiSn. an mE£ru^« fgeus cn tlu! 
ai«tcpm&r, con^^l cDinjnuiiij^'jLli^Q amorvjif 
the- pi'-QpEe in thcr huMn&^ ofi UJifli^^^iM 
awttrf?ncjftn i jf tu];jt}iirtg thai, might idgnjil * 
ppiibk'it^itru vital t»t junt tn iM success 
btit to the livery survrvaj of tb^ «T»flltest 

hu^r the JiiiiiieduiU!^ a ^eflmpmiy'^ 
i3rT¥^ can wefttcen iLfi eumrTEltnii!iil to 
quality lEina^aflcnL Wkai ifl mD«t njii- 
v^mknt ur cllGdcnt inhimiiily can i^tiirt t4) 
more tmporUint thiin whiil'si l^i fihr 
the f!^iJHtiHnf*r Itilwrniil niri]JrlLm^!Htifin 
mi break dtrt^^ as the nvmiher fimpdjay- 
ees grown. 

Thanka to the mo^e^tmn buOl up when 
k wmii linuill tin* buMnstn mny griiw ma\ 
pPiiflpf^r fjfiryiJiirs^. tint m'ipntnjilly ^l*^ llMf 
or fkLstoini'r mrnpiLuinfj^ rftiiv at thw 
tttug-i'" ih^i fruuty lfiini%' ijni] mi^iiiiMti-fi^ 
wmpaniuii turn h> fciniutl TdUI Qnuiity 
Mttno^^tnent [myj^ram^ in n frsquenUy 
mnx^f^ftful— Fiiit trflun painfiJl — effort l« 




CHff firm cufnpctitivt ad^^ 



I rk that hd|MNl makf^ 

Hut what tf Lhtiy hud: never km thut 
grown lHf]|^ 

|}rBrtid:b^ thff aiutifi kind of TQM that 
rakmo Lhism njiturmUy whxm Uiuy were 
>mcilJV 

^'□nifiuJLiiiiL imd ttk-ioitJior wiUi 2cm 
Gvhhurdt af Quahty m Adlum (John 
I Wlby & puts it: 'Theprbdplttti ■» 




TOM Seminars 



Ihiuiin^ L3i i .iMi tifiiJiJity MiOiiAge'TTaimt fi^r 
Btniill btiiiMii'.-'.Hfc-.. MvrtUtiblf vtu Ujltfvised 
gfflnJfinm irflerifd by tk- UB. Chiimbcr of 
ConuFHsm? at liwfliiMnn thn^tiifNnSit ihe 
coiinti^y. Thi3 fall a^^f^M ^*iU btri^n S< pL 17. 

Fur tnfcrmuai&fi, <Jflll Alan X Wlieeler 
ttt the CluaBber'i Quitttty Lenniflis Serv- 



OT BmaB: trick ii to npfiy 

catie in pctlnL BciPiii&£«iififti] \m he 
bi?t!ii at iitmi^ M* qiiality propron 
to wlth^liiml the emfrKy indaa- 
Lry's OL^iiMimie pct^^b^ that Dae*- 
t'on nn.^ de£i%n4itfH] a iSfiS Bhie 
Chip EfiierphBi! for OkLukmrnhi 
potiima] {^GmplitiLin E^pm- 

IiL^uninreCo., the Lf.S. Chainbw 
of Cultimcrre, SHid S\itiait-i\ Brtari- 
fiJ^j tESf? th^ itory cm l^igo 

Denny fitorufd bb biMnoa tn 
CiJifofnii, hi ind tncived It tu 
Oklahninu City in iBHt. Afti?r 
mimv ywiirs lurking fur turj^ 

luL of thiJifs T wwited to da «dlli 
my own cnmpany." 

He jiturtiid with n^itittDg hiiiaio 
fiiviir preventton— a cealjil 
li^nnl (if the riuolify nun^f^ment 
Ftif exampbt he knew that Iw* 
dtdn"l want tt* ht-ai tnui Ihe 4:Jtud:- 
inipi fijr hlH produH.-- him^lf; he 
wanted In buy lajtiiJiik'E (hat were 
hc^l.-lr^l#d Bnd midy to 
evm tiiourfi they mmld be more 
caqsenHhT. That ^ thBr« 
wouldn't mny qiiextinn, W 

cndn or cotter (lef wts siht^wed up 

iiilJieia»JtingB. Umt they wem the 
frjundry'ifr MpanislblStF. 

By siLihUjtldJiff gtKmnA nites 
the fitiui, Denny didn't elitoriiyite iH 
probfen^i— bill h*? did pr^ent mmny 
fhnmi€ proWtijnH thut wxiuid have bt"seii 

De93-Omi make* pipcNkiftdlinK tiajfcH- 
jj] pttrcintlur, to'keii that pip fkpe^ m ft'i 
beiiki^ fJiJt dfiw n intu fi holf ^^?f m kind thit 
ife caminnn thnni^liuut th^ industry'. A 
i^tmtatii'n for hijih quaJity am be trtunpiv 
doujt^' importfimt to b company thot 
ri3«ke^ fliith |iniriuclA— ^^cqi^dBUy it's b 
^mM firm Ifkt* DtmOiti. "'Hmall ei^tsi^ 
ni^ jn otir iiidiutftry ane j^iveti nc tul^mmx 
for enw." Dsifijr jajB- 

Whi^]^ he ttnteml tht? Int^^matiun*] 
niiirkielpljRe, h* tsidk, be wius tj^iiig to 
seU tfp n^idthmtioiuil drilljns cnntj^aciiim, 
in c^tnpeLitinn with li much liir^w com- 
pMv Bett^iT ri4£ljverT imd litut^r prices 
ulfinR wiHildn't im i*mu0M hv hmi u find 
.-^sitne way t^;. mjike Dt^n-^ ijn cmUbJc 
duiptifi ita iOei*. Diiii.(;,in'& tfuatey 
jpMD ''fillfiWBd ug to ijo out Uj the IndiiHtry 



MANAGING 



and ahw people* when they que&tiEin«d 
□tir creriibflity^ that knew wkat wl; 
were Aiing,*' he sny^. 

arc muiili kir;g^ cDmpaiupSr itias^t Df hl§ 
5iip|]liers an? mtJall enoi^b Lhul he'£ an 
irnportajit msdnmer tn thunL He h3fl 
mldvated rdatiuiiBMp^ with th^m {ff ih^ 
tdtid ih^i are typical of TQH {^^pfmie^, 
"-^Vd mscte no secr^ trf the fuct th^t 
fmrybadj' is pDmtBHtly b^og g^vahuit^d*'' 
h# "There lire a Icrt. of &hfijp6 mif 
there that want the wort On th<? otht-f 
hiuni w'ft luyal." Den-Gon hits iietis 
wrkbtf with it» pmcipa] foundrj'i for 
example, 1981. 

fe^r all of it* TQM eharsicrterbtica, 
[ten-Coi3 rmy not eotint a* a TQM i:mi- 
pany m the fitrkrt^ sem^, becamiie 

the demermt that most ejqjem telkrv^ 
Aiitiiild b& psirt of a c^ompBpte qiiidi ty phm. 
He plit£^ Hi} Especial emphasifl on em^ 
ployw flrnpowerment. for ejoonplei or on 

And ihet'e jUBl ihfl paint: In a very small 
campBiij; whert? so mush of TQM comes 
MtinEty, Lbe isim fih^^uM be to move kto 
mtdot^ IbrriiMl TQM a^t tt'^ neiMlerl, mi 
whetE^ tt win tht mo^ gp<id 

Anotiief eiTUill hotslii^M. StfriTTjs Poltit 

inkm a iMerent Uiidf m quaiUty I 
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#^ I All yjji3™aHifl iMinbin^Ji 

0-m_^ l' til' l^rtlmtrnt lfu3lMl|^ 



i 




Ken ShISiiifcl. irf^f. prtHidmi and AH Ok^mifM, ptaM 



pfogmni in the fao^ of dMbrmit |iiiciihlums 
&ri^3g fixffia a very ^jferent h^topy. LLa 
suec8S8 in Tneetin^ thc«e prdslenw ted to 
tfa^ deaigtuitiDti of the hr^er^ too, as 4 
1!!!^ Blue Chip EtiUirpr^r 

Stevenfi Point Brewer>' Is a csn- 
ttuy oW, a lonely flurrivor from m\mg the 
do£ciLg of regidiiikl brfFwcries thai unctf 
made WidccmiiLn fyaunytiioiiB with beer. 
Itfl Point Spedal beer i» a fbivorM brew 
that EErnkfifi many morp famiiu.^ bnajid^ 
son a Utile hlaitd by mtnpiii^n. 

A few Yws £ga, the brmery's presi- 
dent, Ke^ .Shfbilfiki. re&lizf^l that hiB 
mnipajiy frfced a hleak ftitLire in a mature 
bdurttry dominoteiJ hy very large ccm- 
pvtitorp. Sales^ h-nd fallen by one-third 
U'twij^*?] add ISfiS. Stev^ Pdlnt. 
W3th fw&r thui SO employeefl, was get- 
ting Htepped c>rs by the jftunta, 

^Mt^qki ikdded to reposltkin 3t«veti$ 
P&Jot an ^ specialty bpcw er, Appealini^ not 
juflt to Its re^rional has*? hul also 
irtjfitantcrfi who drink out-«f-the-naiiTa- 
RtRflzn b«em. To make a £i> of hici ntiw 
statogy, ShlWtokl had to raise prices, 
expand difitKbudon, and+ miwt ImportAM, 
cyt ciM-tB without compramlahi^ qiuM}^ 
Tb dd thflt, he oeodrnt his employiseit' help. 

Until liMiO, some employ^ess apcFit all 
their time br™injf beer, and othei^i sperit 
lill their lime p£u:i[£tgiiip iL Tb tut CEMita, 
Shibibikj wantei) tbe tmnti people to tlo 
both jotifti flpendin? ptan of the we*h 
brewins wrf part of ii pack45f^. 

With iwnie trepicbiioa alxaut Lmple- 
rii-Titing Lhf Strategy — the bruwisry haa 
uniotikef! ,^n('t the '30*~'\te- 
KLirted iHit by bw^iiiji meetings with the 
empii^yeeJfi/' 8hibi]j4kj s^yB^ ''and teltmf? 
thBawhatw? felt wip hiid to do." He made 
no necret that he platined tu rediice the 



bri?t?in^ Ji^d piu!|qiglnpr work fans fUmA 
15 iq 12, mi he en^uni^;ed knv^ieiiiin^ 
empLqyeee to look for otheif jobs; is s 
ri^lti hff pajK, Uiyjiffiii wen* stvoideiL 

Tq bting the c^hangeti clo^r tO tfafl 
wiorkera and stimulate team-biiUdingv 
afribflsld put the plant^fl brewmaEter. at 
£iiporlnt{>ndi!iiU hi crharge of weekJy miHit- 
ings iind crr^sft-trdnirig in the two flmc- 
tiond. That way^ ^ Shibilski saysr "^it 
WnAn't me Imndin^ down thf* dedsiiins." 

The plant engineer in dtarge tjf day-to- 
day Dper%tion«i Art Okauitan euiyt} tEiat the 
U^am concept wa^ to take rooi anumg 
the hreweiy \vorkei^: "It Inak abcmt a 
yenr for them t/j see that we're aerioufi 
about it, BJid it's not some f*d that ww'hi 
tryhig miL'' 

The bniwery han taken two |j4ithA in 
convitmng the wwkoTw of its eseriouimewt 
Oknuita aayii: Omt, ti3^ upf^dlnfEr a lot of 
equipment^ thiti dmngeia in riie wiiy the 
work wEj=i or^ni3:rjd w^re unuvoifUhle; 
mil fiecood. Lhinii^h the rc^guiiir mt^t- 
ill. wbirh the wnrkerH have heien 
lnjcmudng4y vjUlmf^ to ^u^^eett ideaa. 

What wtjn to be EtnAll thln^ can xn fs^ 
be Tttal to teaiD-bufldin^h C^k^ita sayB. 
For e?cflmple^ at the nnetftiniipi for the 
workers^ manaj^ierfl try to niflke aure that 
they don't Htijid in frtint of the workers 
and arldreiiUG them art aufieirionii, but In- 
*iead «t amonff th^ra at the tablet. 

l^nch attentioA to detail, mor^ than 
Adherence to a ri^d frammork of iricaap 
niark^ tme tiuality manat?emftnl. The 
Nna]l buAinef^ tlint if^ making E^Licceswftjl 
transitiun tci conscious TQM fiKiuaea on 
tb^ rigbl dett4tk at the ri^^ht Lime. n 



mXL IS 

THE BiUii.. m 




Presenting Tiir Bi.ue Chip Enitrphisk iNrnxm^ 



Rtc mijch ()f tfic iniiii^'^tion and ncw^ jf>li^t 
in /\jiienca. Hi^y are the Blim Clhip ctjtii- 
piinicrs t ii" tTMiay. Bu( fKJw thcj' arc hiCLrsg 
ynprcccdcritcd prtssunes. 

lluit*s why Connccdcut Mumul lift 
lanjnifictt CjoiTspiiJiv, the U.S. flatnbo" 
of CijrtiincrtT:c. and NATION S BUSl^ 
NESS iLfc s-pc^nMiriiig ditr Bki«f Clhip Ep- 

The Initiutwtr secLs citJt — iknd learns 
frcrni — eonip'inii:^ dut haVL* tlerimii- 
straicd th^ abilit>^ to tivtmisne cliiillc-jn-gc^ 
And ir prtividcs rhe inccntivt tnr dicjn tp 
sliarc tht ir M»liitii>n:s brjojcrtss, hj i^pim- 
it^ring ihe Blue VMp Fjiterpri^i*' Iriiiwrivc 
A wan I Vnm iht imanl jpplic^rit'i^^'. 
iiiuthEi^K far bt-TOwingctirnficrtitii clicks 

^irticipting l(jcal iiiid Siiatu ChAinlicrs £sf 

D BE A FART OF TME SOKL'nON. 
Join die iniiiitive by appljittg T^ir ihc 



I Connecticut Mutual 



cnipkiyef + dicnts or a c^jmpan^ in ytnn 
Dfiinmunitj^. Desoib^^ what dullmgra 
juii hflvt OTcncoiM and how, 

bi aich state, The District of Colum- 
bia, md tHieno Ritxj, up tfi fiiiur Elm 
Chip I -nttrpri-Jt^; vi-iil be dciignated, 
LTiiiuiatefy, tbtir rtJdona] designees inil! 1^ 
ifclcct)ed and invited u> dit LIS, Chi^inbcr 
of Cj3?iiinertt Meeting in Wa^hiniciofi, 

Any far profit oiinpany widi fivu tn 
three hundrird eiTip!f)r)^ and m least 
direc VL-Afb rjf ctHitiniioiis i!i[it:mdf)n k 
cUgibk. Thtiui i»i no t-mt tt> apply. M 
jiidpng h e(*ndtiLtctI lij' disiingukiieilp 
inEit^pendefit, itamJ] b\mni^ cspcits. 

As ti reward for ih^ring dieir storiEs, 
md in rtcogniiion of dieir achievenieniH 
and i]witity, ull d^Kitftiatcil e^jnipanitjs will 
rceeiw extcMive pui^ltdiy ami prt^tniJ- 
bonal supporL Ilia r histories ill be . 
featured in the Blue { !hip Irntcrprwe | 
Initiative vidiMt tihrary and 
M in^depih LLiinpiinkip 
book of case hktqrieSn 



AMD LEAKN FMOM VOUR PIOlRS. 

Ev^n those oampauics that aren't 
selected Jis designees wiU rasiwe the 
vidt^i libr^O' ajicl thtr book for 
iap|.i|ying. Small biii»ine,ss ^iluduns^ 
crimpilcrf ^ benefir of sill sinaij 
businesses trfiin the cjqjerts.MOthcr 
siiiaEI biiNinesiii nwners. 

Applications are accepted any 
tiffii before the deadline Bui Itiey 
miisl bfi recefved by November 
1992. Forti»mpletelnforma1ion and 
^1 an a ppl itati on , call 

AWJlRD-93 





Katjon'sBusiness 



SPECIAL REPORT 



Lower Prices, More 
Computer Power 



piices a/re dwppi?ig 
s/io ?7>/;i/, making it 7nore 
affm'dablefor companieH 
to upgrade their systmm. 



A ^ Rftcft new genenrtfcHi of fwrfh™^ 
OJ3 cQ>m|i4it£!r hi^hmu^, builiaiiaa 
amnfi lypiaJly conclude iheir nm- 
chmcA \ask the muscle for the softrore's 
capahilitieft, and tbi^ dnnv up wkh li^l^ 

fJifijr wisib tiats are rpipldlj tHjanmin^ nwire 
affiirdiiiile. 

Ic pejrhap die? mtif*t ^Iji^iflcani duuieE 
in tim conifjuljer-hjirdwjinf! market &l 
fiom? tnne, severe prfce ditti^g bj m^Jtir 
vemkm ill i%Hlmpmg lamkc&pe of 
pots&ibiMisn r<»r bu^in^ pcirchffises. 

Aftar Cdmpuq not c)i4y coit pa^tei to 
LffVvk bolow ttu^ of E:iimptiu^ ^lon^ but 

le^w-prlaed prmliicta, other vcndiirs re- 
jffMJTiirled in kind The rfmUt iri the km^ 
finet* thai tte murkHt haa Men tor 

rsji^ odT 4»pnbiUlie&— hMrdwure thit ib 
jHpl to run MicHiMflft's; Wlndfiwis, TBJTji 
*>r arij' other idftwtre that jTHir 
5ttmpttny might Reed 
This di^^ge rlfK|]]in,fi' T.hrr>ugh 4.'fprri|iii- 

people to rsiee their espnclatioTifl of what 
A new f ierf?a^pnsil e<j«ipiJter Bbotild be nbk Ic 
do, Altiiuiigh symm baited un the lute! 
386 procseiscr ure fftU! the JSKMt 

QfitfTipftic jjart af tht? market in tiew gaks 
b now tsflsed fan the Int^l rmKeBMT flr 
KKtnpa^hS? prw^sdof^ btm irth^ tah- 

4R6 f IrtB??. tJiat «ii?Dj a matiii for any of 

**We wlU buy verji; vt^i^^ few nfiarfuneft 
Ihfit have 1^ power thiui » liiit]." & 
SteveTi Hiimp-n, dk%eti:ir nf Inftimnitba 
A^^U!ni& ai thf Tort) Ci}., tbi* B]nomii]gtoii4 
Mirm.p nmf^iif&Ltum' of k^ii-carc pii>*i- 
liiJtft, Fbr itft hmlne*^ pnrpfis^. he 
"^TTb £i^H eomputpi^ with "'li usis^tm 
at aMB of RjIM [olght jw|{iih}rte8 tif 
rioikKm-ftccfiss mEmary ], Et lew^ a BD&IB 
hmn! diiw or gmter. and VGA cjr 

All &r«it^ of Lhe airmit rnimd of price 
cBtUngn HaiiAi^n e,"q>eetB that Toro wiH be 
alili^ lit tic^r iieis^Level liptaci f^ir 
tesB timn Iht^y wxiuld havie coBt (?v^ iS 
recufiUjr HA ftis. montJi* age*, 

At Ryder Syift*9ti« Inii, In MtmdL 
Ifenpy llHlki. we of ffjur k*y exeicti- 
tJvim f^^oQilble for (jvieniU maiijigf;me9}:t 
ififarEMtkin syiitetfifl (SfLS) fjlattjiiji^ «nd 
«^Vte^ ft5rt?sees hl^i irriinpiLny b^ng 
01% nw PCi lbi£ eaii eiMilly hiitKfl# the 



rwqulrcnlfmt^ nf WindofWP. Hp expLafiifi 
liliit lli* expects Uj lie bLi>'lng z^t^me cP^fn 
eiajSii mucMneB amt the nest B^'firal 
munttiei betmiiie df riFinrtH of thu? Itjwi*r 
|rl«!E^. He uelirtciwledj^H howffvep. that 
with current price ni(jveroent> hs 
wouldn't t)e surpiiflOfi if Ryrier soon 
begpn baying titily 4£S-dii^ sy»tem& 

Whsil do these developments meiin if 
yiDij haven't movigd to Wmdowia or 
OWZf Basics^, thai ) od iihn fiiet a 
cfiraputer that bafldlefl Mienie^ft 
DOS fiottwoTd with iSBfts and sliLl 
have hendrimm for Windofwa If you 
plan to ^wiU'h s^ ntn Ui il mope gmphh 

AnotJisr carieiderfiljcin is a modiii' 
Itir compuuir witli a. piug-iii pruceiS' 
mr card or the ahtlity fc& grat mir? 
paw€3" with a chip ffwap- Thenr uru 
plenty of machiibt^ Uke thm tm Lhe 
market, offersnj^ a icnmlh path thiit 
i* mnm e^wt-effeetive thim buying: 
vmliT^ly new Eys^iniw 

!□ neviewiuig equipment, "we bnve 
ffMimed on macMneei that are ready 
fnr thfl demaoite of {^phi^sj 
pytini;. We aIad lool^d at tMrdphi^r- 
aJ* that mftktf it e«^s|fjr to mf3 a GUI, 
or gmphnai] iiKi^r interface (Interiu:- 
tjon with the cTjmputer through 
l^rapWt' ^ymbolis sueh ais tD:jn&). 
ThepM' iTjdude larger-scr4?if!!i moni- 
barB^ work-group aiid fcilor printi?rH, 
hs^-p«!rtbrmanfe visleci bcuLrd^i iind 
multimeritE-ready maehtne^. 

SYSTiMS I 

If jr^u want 1 S3^itero opable of ^ 
lUJiokig Winrtriws or Q^i ^pplka- 
Hohfl asTSfell fl« some DtJ;S prt3g;ramB 
iuid p^hs^ multm^lia applicir 
tiima, we lE^ni^rBlly agree with the 
crtrptirwte tpfidallst* qunt^l nbcFve. 
Hfiwievi&r, we might suggest even 
niore j^trrifigly that y(ju ddn^t ^veci 
ranaiiter a afiS-clasi* iiyitera: dTiJii- 
piitg pric» mak« 4S&H^bm Hyi4<fimii 
moi^ attr^th^'H ami a better kn^- 
tarm btQ; tt^fv an? «ome pos^jbilitiesy 

CfimpAii De^kpro 1/33 f M^kdeJ 120 Win^ 
dows iJ.N.Frrifjsiri (^ompttLer Corp.; 1-800- 
^l^-llilHi, ("cimpeiq hasi niaiihed pHu^ on 
oorrent [iroductH, mtrDduc^i a lowi!?^ 
prkc family tfh^liifiea ^ifiskt^^ and Cqd- 
tori pcTTtablea), Ktui itnpruViKl ita ffi^^ce 
and ayppoftrL 
The Qenfepr^i h on of uuf favur - 



it£*L Fur R449p yon p?t a 33Mhs 48eDX- 
phiflH pn)ce5tHi^ir, mil af ItAM, a m)MB 
hurtl drivi% ifii^'gmted buBLncss audit) 
f which letK you po^Eii vdco mesjatpes into 
Windows dcxnimente), and i*n intti- 
gmtcMj QVfeion ucrelfu^tqd graphics liJJi- 
trailer for faat SuperV<3A gniphics with 
Wlndowfi, And the M oriel VM\ Wmdm^ 
cunio^ with u Coffipatt mous+> and Win- 





dcm 3.1 pnL^uwtallfid, It doei^'t incluffe a 
monltar. hat at th^^ prie^ you can a^lii u 
pri>tty spH^ om biifd atlii have quite a 
Ijdu^n. (E*1jcure $500 nod up depend- 
m ihp mcmitor'fci aiz^' and rpiaJJty.) 
Qr, you rmtid Lrv tbt!: C4:fm]iAi| Pro- 
Lineii im Model m hr Hjm. Ymi 
the jiiMTiP Uop^ pmcfirfisfpr, men^or^; mfi 
hardHlrivi? cnp^ty hut a ^lij^ht n^idqi'tlon 
m f^Lturea— $udi m fewer e^pn^iAioKL 
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slcit^ and naimcctf^Jvi M ^ I jKnruphiVfr— to 
ki?f?p yninr cosrtjt doft-n. EitJier WXVf C4jfii- 
paq miiL:hiiit;^4 are wetl-rniid^p weU-HUp- 
ported, mii now a pretij gcod deal 

DEC SR- ISUtsT fUi>aljil Equipment Corp^ 
j-J^(3Q-TS[^^£*mL Dfcipriij Equipment Cwp 
hm addmd diiH^'i mai3 PC's Us betlfir- 
kiiifftn Utiii uf VAX ciimp^Jlt^rt^ Thi? 
DECpe 46(3ST une uf the wn-n? mipre«- 
atve PCfl vvc have sffl?E to r «W!b, with 

room* juid itn ftrvbitjeclure that ir set for 
thp future. A baisp s^istpm incliEdcK n 
5QMhz 4865, 4MB of HAM (i^Kpaiiriahlti Ui 

drivfiH SuporVCrA gnijjhtes^ iiid OOS anij 
Wlddows llwUilled. KhlppLag imd one year 

Dt^iirrifid in coi\iijm!tioi5 with chip 




Systems with 3BE processors: At lelt 
above, the NCR System 3000 Model 
3331 Multimedia Learning Station, 
wilt^ numerous memory and monitor 
Gonligurations. In lower photo at left, a 
Compaq Deskpro; the 4/331 Model 120 
Windows comes wllh 4MB of RAM and a 
120MB hard drive- Ahove. the DECpc 
450St with a 105MB hard drive and 
SuperVGA graphics. 



DIftlu-r iJitiO. the ifiWPT— liHire atr mt- 
^rai 0thi!f mutkla in the 400ST Utie-^a 
Pi^tnpftd, Yet it mn Eiwimnritwlat^ KMP^- 
tMA (if UtrimfTL^ iltiil] hm n ^k^M Intsmul 
■Tt'iiitJiKtijj^j Vhai mak** it t*i.**Mi_v Tar llii^ 
Oftsl gftnifriitkin nf Intel rhip, the P ti. 'Thf 

replBcod with a now on*?, mnJU^ 
iFpteni cumtil Kkith the itito ^ tSsm uxL 



DeU CM Cnmputcr Carp, h 

800-riUY~DEi:LJ. Not om to at idly 1^=^ 
JM] ha?i r^pondeti in kind lu its H^XBi; 
neighbor'j^ prl^ cut*. Prices un? lower on 
atl cunr^nt i^>iit£mA« aftd UgU has. intro- 
duced th© DiEDeiuiDi] bv D**]] IJut*, on livi'n 
Imm- m^i Me dedgned let nl Isasi nmteh 
Compaq. 

The 48SPm indndEH 4MB t^r KAM. u 
c^mnijii^ 170MB Imrct drw*, &nd ii Sih 
perVfiA graphics »yiitm\ that includes a 
14-ijichi ntininterlatid crjJor monitorp pluj 
DOS 5.0, WifidDwj! ill. and u mmim. The 
pftoteja^Sfl. 

Or eaiudder IMIY:^ l>jmefi^fQn I^UXZ 
50 model, whii^h offars ratiir powt-r for 

»ps€^ 50MM mDX2 CPr: 4MB nf 
RAM, Ji G4-kiiobyte wh^. 2mm himl 
drivot imd fl I44nch i^lor Supei-VGA 
gmphiis* fii-fitem. The taas» 
prfcg bctuftej^ MS and Win- 
ppe-inEtalted 

Hpion 4IH/Wlngin« PC 

f^JU, or.llfMB24)TraK If ym 
want uncnrniirinTTikkLg Wm- 
tkm^ iJi^rfurmfiniTt^. then 

to deOr^, The 4|ii%i]3f^ 

in-s* ' thi* fim tiJ UM tli 

Accf'terauir from CHIPS 

witti itfi iJji^fbaifle CPU kr^ 
chitecturt' kind N'irtujilL-jwht in 
propcietJir^' mmmry-Htsart^m 

much bat^^ n?i^|ifjryfli? und^ 
Wij-ifa<]iv=s, The fiyMtfim, whkh 
V[i-.un is ^liaJiifk^d in tiepn 
tillj|jpit1g in OcUibtT, will conw 
in thre*! pn)cc9i!ar cuikJlKurn- 
Uofu^: H asMhz iHfiSX, i 
33Mh£ mm. Mid a JjllMhs 
0X^2. All a( the ijffitfinid will 
hiirE- utaiidarrj video for IptS^ 
by~m pisiil HSsolutlafa tA 

the rriDiT pLxek, Oieli^ii€T the 

H«^i Eirivm up Id ^HB 
wiU bt avaikble, &Joit^ with ^ 
host of iiU^fcCF f(!Stiire6 anrl 
Ml^tnin* utilitJiM fnf Wjfidtjwt? 
3.1, OS^ iL£id kyiding \Km 

Prif?^ hjidji't ti^eii flfi' 

this iivHlcinA be cosnpi-'titi^^ wfth fflir- 

Rtor. 

Zenith I>»ta S5?*teJfln S?^Stfl1*on i^Eh 

(fl^-jriith Dutfi " - i'- 

new tirue uf R'ii, ini'luiiu^t Ua*^ hi^- 
jM^rfomBii^^t ityMi S^-.^iAtiLJii aaffefc AJ] 



mtri^ it5 Lhff series lint bi5ed <m thi? 
EISA lut^it^ctimf, hjf¥e iKtillt-iTi LAN 
hiLrrJwnre mi ^ftware. ami alXcr ii pro^ 
priatai? WbiikiWfi A£!c^ki^Lor Miidqte for 
fufitcr perf^nmafKe under Wtudrmn 111. 

The mxfda 4SSDEh imluite a 33Mh£ 
4t!^fi-chifis s^sftern, 4 M if of RAM. ja 4m]^fB 
hurri dri^fit SuperVGA gmphicH, ms K th- 
em?! LAN pai-l and n SCSI ptirt. Win- 
daws 3Ji DOS o-O, and nei-iiVurk driver^ 
are emndBrf. Uit price k tii,l.i9i^ through 
yqu should find smie sitiiirp discmintj. 

M«LT1lflE0IA PC SYSTEMS 
IBM I^S/a ITllimedla Model MSTSLC 
(ISM Ccirp.. 1^800420^^02.1 IBM bM 
been an eitriy pnTpapcnt of multijne^ 
and tkfi ccimpsny'H tntimedlil HiMkI M57 
8LC hmt ^tiii^ fic^, wi-U-integmtiid fea- 
tures. Key efjiri|>Diienls indui^i* ^MB fif 
SAM. II SDMhz mSiLC, an JWjMB SCSI 
hiifd df^'it, smci El hiehH?*H7Kj(?lty llSSMB 
fkppfpy drii'i?. PtuFi, it hjt* Ifi-liit liudia, a 
CO ROM drivt^ tJm ^3jpp?rt.s DVI tdi^filial 
video hatmfmAbfeK and sapbjfitjnlted in« 
terrmi npefiki^ It Ikti^ f&r ff434Ui 

NCR %ift™ Model mi My Itlmif 
dia Learn in,|r Slaliiin iN<'K iUh^K 1- 
«»-CALL NCR). Evisryofie *eenw U> be 
gdtME^ kto the naultirmidin Hmm. indud- 
Ing KCB, wfU) it« S3 J Miiltimeidiii Lg^n- 
ins Ststltm. Bimsd dlhei^ a 04' 
48GDX2 prncesftor th« mi uotm with 
an btenrnt CD Rt>M df!fv^ SyperVGA 
^phiifA, jtnd ^ Yam^ 
MIDI ftyTHhesiiifjr. Numwcju* hiird-drrv^. 
ramiorji Hiid monitor ci]irifijfur3tk*i^ 
ivtdMile for the Model mh irhiifh hflJi 

MQMTORS 

MlltubUihk lJiani<j(i£l 17 iMJtaiJbiihi 

HitflUbifihj hm tho rf^M3an-li eUml unti 
experipncf t^i i-^irafs^^*' tpfTfjetiye]}' in thu 
BiEmilur inarkfi, am! ilis UiiiJnonrj Pro 11 
shows thi' friiite of its elfortB. Desit^ppri Mj 
compete' irtUi itn*1 sJiitlWifl the NEC 
MialtiSync FG line, th& Diamond Fro 17 m 
m fdmytdAble iifiTrfuct fcir my tfpt of 
griphkit snd Gill sipplicuii^m. 

Thf 1 7-iiwh dtepl*y fenuircs a ttfrht llM 
miSiJJiH'tcf Aat pltdi* iffitigliUT-tn^atied 
fAteplnti^ glHw^* alid the afailit;y Ui work 
v%ith any jjriipi^w tip l« J.2?Kkhjr- 

1,<?24 iHxid rertdution. The uidl will wtirk 
^^iLh iilttiffrtt *iiv4frj^ Pt' mil Madntmh, 
ijif ludinjc ihfl nuwPir Quadm nioclelA. LM 
price i*^ a rdmpotitivo $IJM\, Mxm^ 
street pric^ nhmld be mufh bwert 

KaniMi Ficxju-an F550i iNanao tl^ 
Corp., ZlQ^mmmi For Windw* w» 
tf^^r ^nipitle ettviiimineiitfi, h iT-tnch 
munitGir b rjllen th*- b^t tike ft^f IjyidrieM 
iwaiij it ii krpE Pfu)U|ih lo ^iiijilijf laiiti, 
pto Wbidijwi but Qccupieii mach di«k 
npicr IJiHn 19- or mineh mcmitoRi, Tbt 
Nabjio Fhuticiaii ill g prime tfjmn^ 



SPECIAL REPORT 



fifE« neEoJutlon lit up to t,U24-t^-7,<;7* line 
reanlutimt, ajid iiiicmprcras^or-bflyi^d dig- 
ital CDritn>]iS ff>r fidJt^^^Eil^ ^ image. ThiA 
Ixntidiict li^tg for 91,7^9. 

VtewSopje 7 mewSofiiif, IW^^ 
ffi^j. IT ynu*m baking tnr largET gfreen 
innigeA for soibswIuii 1^ wm^y nhjm liip 
twp p9*^(?di|i^ jojrt wntioii^ theti the 
WpwSofiic 7 ifi A nic^ c!Dinpn3nii£e. Cani- 
pMihk with idl PCg uml Mac tiie 

lutkiJi ith^ higbcr rtsoltitiOJl of hig"!!^- 
graite up by 1,024, 

hia m mngisrm iciesi with tsju^j'-to-uie 
front-nanamfced cositrali^ Tlie base prtci? 
m $t39ft Ptjwt inrieai are hmm 

VIDEO BOAflOS 

ATI \ riAVVONlJEB Xm I ATI Tech- 
fialbfilk^ fH*^7riij-(l71fc). ATI hi*i5,ami?d 
«ft n mcbt? by ppiyvMiJig tiigki-pyrform- 
tace, wnJI-rflganfei vitteo etuiifa tliat 
iljia maimgff to be H^Ay ccsst-competi- 
tlve. Tfe lfltj?sL b iJie VGAWONDEH 
jg&i^ ifi the H'hjieh uffErs 24-bit 

eoior, Mf(h nefre^ih ratej^ «for -erpjTiomir 
jctippCMrtj* wui driv^fjfs for WindowB 3.1, 

The wd \A aks shipped with « 
4D(M£itiKr-bich tnMUse and i monipe 
pdltp is eii^ io^l, anil Ttir imt 
*17i. This is ft great buy for ttjlur. 

Herewlei CffRDMi: (Hcmili^ Cnm- 
pijtftr Tei:lii5okj^; l-BOO^^^M^fW). For 
pdrfoHTianfie and high^j"¥iwiiit3i"in 
colot. Lhe pew Hearuiefl CHROME 

NMini prcmdus* i4-h\i Hisolutton up to 
1,152 hjf BOOt it qron iicwpiniMi^ie 
imKhaft*IMBof DRAM<inRm«r>) EhM 
cm hmSk cached f4>f3ts iin wjJch tb^ 
vtcko bojard hojiii* font3 in fnemory ftir 

Bgpsft. And witfci npfn^Ah rales tip to 90Hai, 
lin? CHROME board can produre 
flickef-frw luid unkk^ntly ceaiMile dfe- 
pLuy^ SI ill restiUiliDiu^ 

Ba^cd oil ^ progmniiniiSsle T^fXM 
loftrtiiiiiititji MS}r20 graphlca prace^isttir, 
EJie CUKOME board ranges frcjct 

for tke nHHhi] CTlJl^ with u 40Mh^ 
sniphic pnKe^n A13 CHHOME 
b43firds have Hermit 24'^hft Wlndrsm 

MulliVltw 24 (Kadhifi Inc.. 

«f the fastest 2^1 I ■ "i^flnMt 
b on a liiiL! . thrtje 

Coto- Sddffy k emilenu ih^ JUMf^ I 
iUppUcd ftt+ffm are flm-t'loM, mi the 
bwd iteUv«nt puificirmAjite thttt *iir- ' 

Uqnfi. [| highly nvmputibk mi su^ tu 



ESB. 1:hi? QiiQ cSiVeal Iihti^ thut thf i 
MiiltlVlew itJesn't tudude VGA cflpahtli^ 
cfea. Ro y0u1l iitiU nmi to comwct it Ui the 
VGA dtpky in ynur PC ta fliinpit* pnKs*- 
dure). Ltfrt prkt^' is $1 

I 

PRiNTtHS 

Ui^rM^^^ier Unity im rLaeerMtster 

ctteea on high-perfornmnw; priiili^rB for I 
Wmdsjwa, mme of whkh merit the morii- 
ker "p^ain-f iftjM^r typeeelter^" beciuij^ 
tbgir fUEirL'ptJonal print mYo|iiii);}|i. Thf^ 
1000 <ii£fcra resshitioti cif 1,000 by I 




J 



Color prfnters: the Hewiiit- 

Paclsard PaintJet XLSao, top pholt. uses 
pfain pap^f: Itie Teklronii Ptiastr III PXI, 
iowsr photo, has betn yp^radad. 

typeset qufllitjv Mmparpd with tho W(} I 
liotft per inch for most 1ssL*r priuten-. 

Oth*^r ffc-MlLiri'iS inctudii^ l^i pr*^ini^ullr*d 
FofitEcript Ti'pe I typefitce^^ and auto- 
mjitk switehing betw^n pll pcirts ifar 
either PC or Miitintojih coiiimtjtjift&j, 

Till* paicKt dlrtsct frum LujicrMJiAEifr, 



Lexnutrk |B>1 LDftcrPrlnter 4^13^ 
[ItrMlpI lIM Lemiark IntemationaJ, 1-^(XI- 

msr\y an IBM sjhiidian; Ih nmi th« 
mJjiufitctijrer imd inRTkeli^ uflBM print- 
era The Mode! 10 isn't newj but lha 
compdiny recently up^dcd 11b printliig 
with Windirtra, and the priCi^'ptirfannaiiCfi 
ts ^1 eji^lbnt 

The tSttm printer m^liitite fiOC (fo^- 
per-inch I\fcgtikript prinlinj;? and pro- 
duces 1(1 iiBf^e p^r Tidnute. 

NECEilciilwriler MmIuI !i5 (NECTeth- 
ntjItiEiees L^r^?-^i\^xwi. The NEC 
MimIu] % u !\m uf Lhe* more kippfiuHng 
laRer prltitcf !^ we have c^v^duEttKl. It hm 
very high print ciuality, a *LX-|piaffe-per- 
Tninute- print f*ngine, and both tme 
Adobe FVjKt.Script Level 2 btejrt 
vi^rairmUiid Ki^wIett-PackiirtJ LaserJel 
III tiEntjItiUnn. 

In LiF3diti[!n. ri^^pitf^ n mmpaci iml- 
prjjit, it can huid 2^ tibeels p^p^, 1& 
enveloiieBi Mid 1/0 porfca to ccnnect to 
*ijy PC OT a M^dntoAh Dmnputer^ Ther^ 
m eveti twu HP-wnpmible cartridgie 
iil! jt^. All yon (TJiTi y ^ ariy <'if y ntir cur rent 
HP c^ririps With thp pririter. Easy io 
UB4f ant] rnaJj3lidiiH It relidtH far Sl J4ip | 
tlicpugh ymi can imd it discuiinted for 
gboutSl^OO. 1 

COLOR PRINTERS 

lltift Iqtt-F^ai^kar^ Painljet XLJOtt . 
i HcT^lett r^ckairi Corp.. 1-800-7^- 
^KI0O:^. HtjwI^U-ftiekani liie arknawl- 
edged li^er in the la^r-printer mar- 
ketn ifl tfying te? mcn?«!«^? it« pre^fonee in 
th€ fttiU-natcent color marjcfit with the 

Thte (fl an ijiipre^ivc pnwlui^l «"ith 
MMot-pcr-indi t'olor on pMn puper, 
LAblltj- tn prini Iti either A or B 
(UihEciiif) meilidi, and rtibi&jvtfly eiuiy 
nudnteniLiicc. In iMiditipn^ it ifi fuUy 
i^Qmpatible with Hewlett-P^ltHrd*a own 

ClLlit^r koy fcjiituf p* includes the ability 
Ha Lspi^i-iidc to Aflolie hjsstikript Ij^'pJ 2^ 
^"luiijrftivity frjr ltf>th PCb mud Madfip 
ami t-rjuugh jr>t;indun] memory tiid fonr* 
ti^ cb yeoman work right (wt of the boK. 
LiJ^t price 1r J|ift^4ii5^ but you are likely to 
find [JlKi^nuntH- m Ihi^ [irt^rJiiiH. 

Ki>dak Piconix Color i (Emkmum 
Ktwiak Cr5., t-^-W^WM). Color 
fjriniing iiii ofUiit an tsx;ien«fva adcUtisf^n, 
E^uyj^ it doeigint hove to be^, jis KkKlak*j^ 
Dicrinlx CQlor 4 printer rHowb, Thifl 
mEjtk^nilely pr\&^ti Inkjet prtaduct 
m.m) tm pnMttit'e lfr2-by-lff^ diA per 
inch gmphii^ in itfi highlit re,^rf:i!ntion 
miiAt whik kE^ping nnW dottn tii an 
f^ifnce^ErifsniUy 4f» dH dyriag opemtiiMi. 

The prwkit comes with drivere (w 
Wlndffwii, and it cwi ^uUie compatlbb 
HP ndnLfet. m wottmm ismp9.tM\iiy 
fihoiild not be on lasKia Ili ink wtridjliafr I 



T never saw 
a LaserJet * 
that didri t do 
what it was 



supposed to 




Pri nlpn^ liTP nifidp tr. prinr E hlngs. tl luitl reJlftliilit,v i Jf trji i m\ y^m dnni I IP t^^-r.liM printim-tlw If P pkui 

:i fiiijxy fiH*ling III >HHii sUMiisitfi saftwuc oi>mpfttihif tty And ^ lit'fj (i WW-^KT 37S3), hsrL 3202 mr i.iijr 

wiiTick riftR wilJ ir prim %hm timer rhooso IjnswJeL, c^ui mint fret' vifl*Hi i>r n ir tfii^ numv nf t iu- 

Mliys lfi>W:mS hr^lilefl. un I f P\ lUNUjlTit-r wisi^Uum^ Jwiil ^liI In ^ra:a'*f iff^Jil^^r ntOTl>st ^3"- 

lastir It r.-^.^r fiiH. iS. wkit f "T^ 

li^c ^ ; .ji n w..rkH^ ^rt*iiiuJ.ui>i..rt HEWLETT 

-rx. *H .iJiM _i I I J # 1^1 li»iini nu^Tv ^L.fl^ PACKARD 

ih'm^s ytm won't jcftH wilh jyiything 
Imt a l^*^4^rJi."l I irin 1 1 ■ r, Lif|t;^mJftrj'' j^"^^ 1 1 

I pnni quuUlty, f k rfctmiiitiWp tujorowiiM 



SPECIAL HEPORT 



filW vMsy ^ mstalL, it's Mwnpact, mud ii 
wd^ha on]y 14 poumifi — permitling ODi^' 
tratififer &imi d^k to de^k. li>-)rmbilicy 
and kiOT eofrt bjts key ct'sncerm, thflri thijs liS 
an ^te^mativ^e to consklgr for euet-^fF^ 

T#ktfDnl3i Phuier UI FXI fl^ktroialx 
Inc^ I^SOChSffi-filOO). Tbk^nix fe the 
in celor fn both market ahare and 
j&DOii'^jiilve l^drndi^. Tlie PhutiGr III 
PKi. intrTK}u«*ed in Jime ] 35^1. i& now hade 
in am upgradpri version thai imprf-ft'es cm 
[ ite olreurij' tfjcruJJfint originfll^ It rtoes 

Leftd S printing on Uti^idly any t;ype of 

b^vy csTi} fJtcieL The coUit^ anf ricii ami 
Tfbfant and croLur i**xl or grapKiC!* can b# 
itd5«ad easily wftii rBgiilar corraiwii- 
detkce, Tlii^ uniqiic phji^Mhange mk-j^i 
E^dhnoki^ ysetJ sioiicl. emynnlifee liik 

Tfcu* ppifiter aiii pui ml k^gi^-fo^™l 
doctimenti^ (up to 12 by 1 S tnchea), mid ft 
wijrks weH for girfiensd hqiimefifi ptLr- 
grsphiL' jutfl, and otter ^p^daJ 

Apfpl* J'utttrBciok no ^Appli; Com- 
piiter. 1^30<K538^m«), While many 
PCvEJiriors ftre sluggififf it out with 

Imstj^lH^uk productjt that AfiiEm virtually 
M^BtkaL Apple hM jtiapaged to Mfftin- 
fyfeh itB nott^book PC line by mim thtm 
the Ptiwi^rRotik iiAimL The top-of-the- 
Um fbprerBo<]k 170 £s fnwemJ br^- a 

luefi &D extrent^ly ahjirp oei^'^mHtrm 
LCD KfWH. Tiife Irahtoktgy, ftsiyiid 

njDtebook naMn;&, givEH tiK 170 it i/try 
ahirp iind eseily nead displ^? thai rlim. 
jUitieei U5 any Maf saftwware. 

Other uttmrtJons intillKte iUperor 
ef^gvmomiei msh sb the bdlt-lfL imsik- 
bt^ 4MB 0f RAMt 1 bcrUt-in tnodrai^ 
ind dth^ u 4ErMB or m SOMB hani 
drive. 

The FWerBcKik in. easy to me, offert?^ 
c^pOtlMUty with MS DOS softwrn't utid 

Biv@ Jiite of Mm mttmtt^ md periphfirmts. 
, Th& U pric® to over M.fflW, bint yuu can 

Gaiewny Nr^mfut mi)XL (amtemy 

uf th^f best niil^Hnik ctsrErputerB w^Sre 
worthed with 

iJciuer, m^petb bitt€fy Uft. and piyrtEbfl- 

hM aSSMhK m prwaHKir. 4MB of RAM, 
op to- ij;! liQtirv of tmltory opef^tion» mi 
w implii miffi hjuftl drhc. It 9km 
f^iurefi an ^iiefly- f&adablei luoncjchnjcw 
VGA Kaie*n md a FBlaTlvf^fy nrij-L-onipi^ 
miw teylKMrd, and it mm** with DOS, 



But you think a nQiehQ<sk amt hftiulJe ^ 
ail yout camputiiig tjiRki^? The NqrmiKi 
E?v{in ha^ B gmphjcs tmrd with 1MB of | 
vM^ memoiy ynij twi ftriv^ an est^r- 
iml munittar at yp to LO^^l-by-T^hS r^lu' I 
tion. 

GAt(!wny bnriu:i ih*t unit wit}t ft tiiiff-ypur ' 
wajTOHty and loU'lrm tpchnieaJ support. 
T^sws iMtnimeJiEi!, ivhich makes the 
Norrtfld for GiiU*way. stalls n functiiitiiJty 
tdenli4!!iJ miKliil tJij'fjugh its duitr^butjDn 
ehftmielA, The price Eiiretl frvm C^hmuy 
ifi 13,196. 

Shaj^p PC^ISI CShiiip Efectrtmlffcfi, i- 
iitf)-8E^HARPh If yyur key e^^ncems in 
a portable are light weight liml pleatU^il 
powftin thejj sharp's PC-irFSl \» u mml 
intriguing madiLn^. Pofwured by * WMh:i 
procBM^jr, the PC4i78l taUies^ only 
4£ petujidfl, with liii §UMU hard 




PortabitttV, pQ«vef and baHerf fife 
are f gakrg^ of ihe G^l^w^y Nomad 
I25DXL 

diwe, 21AE of RAM, and a LO-iftdi VGA 

Thcr msGhini* te beiiutirtilly fiiibbed and 
has a very ^mi kt^yiwmrd, li^ 1 mattery life 
of aJwMil two m thrw hoiir^t which is 
«veiiLge» tM3 rfcHjbled if ym carty a 
jqmre. Another piun is ihef biiilt-ifi PC* 
MCIA ctnl dot, which idlowg yt^v to plug 
b the crefit^aLnl'siiiB PC cartk ini^luriing 
estra storage, fax^Jnodeifw, iind oth^r 
d^rksi^ A great inji^hlne for thijs** who 
tMt to travel light, it XirU Tot @.ri!?9. 
Street prices arp JiiBE tmder S^CHtfj, 

Tandj 3fi3fj SL (Tafifdy Corp., 817-a9fr 
'MlU). Ikndy'i ASiDi^iitioa with GRiU fit 
rm™ tJte portable^wnputinjur phi- 
biffif ll has helped tha <<H3mpftny tjo move 
upic&le with ila iiotelwok HyMiMoH^ilhout 

Th& aaSO St flyiitem hui^ plisnty of 



power for Window? with to SLrpptieessar. 
and hM in Inte^n^d pointing device, 
Th^ SiyBtem hap manj optifjjua. Pqr hi^h- 
end tTB#. JVa aiJtntted with yMH of RAM, 
an BOMB hstni drh'l^ ^d fi tWmori™, id] 
for S4H-1tEH. Or you rian jyivr iiDin*^ dr^llarft 
^iy tjptinir li^r il^^ 382^* HD. which 
has liOBith^ Ifci^KX prxice^or, weig-hp tS.I 
poundfip and indudEXH WindEvwi imd DOS^ 

Tnahibu TMim (Thphihs Amerlt-^ Infor- 
mation ^yHtifmii. l-MMJvtll^l^m^i). ^m- you 
WBiit u pijrtabJe but realty don't wLint to 
cninpronuHL*? ("^nAi tan ih*^ inctinydlhly 
pcrWiEifuI Toshiba Tfl40Ci, md youU gat a 
macikmc that k probably mort advanced 
than the de«kt£ip you tire usEiig. Fenturffls 
indLide a Saidlix ^ pniL^eK^^fir of 
hard-disk atoraif^. and a vei*y ^Itiapp 
aotjve-rtmtrb eQlor Wh scm^n. You also 
«i rlt'LafhahSt- ki\\'bijanl cmd I'ven A 

The T64(H) k really a desktop ecikiiva- 
knt k e^ery ^se^ e^^rept th^t it hmi i 
honrlle and ^-iPigh^ HM |N)tands. Any- 
thiniz y<ru ran do on a desktop mn iMi 
donf ^^itjfl th** Te4flO. It's pricied at nhovit 
$7f¥}0, imi\ even Viith dJsdisuHtf! i1. ift un 
escpenifiive prv^duet, but you do i^tH: what 
ytm pay for, 

PERIPHEAALS/MtSCELLAItEOUS 
Hniym OPTJMA m + i-VlXiW5 (tkyei 
MiEToC^omputer f^rwiuctsi lOJ-441- 
lfil7K The hUfni irvnil ii\ inociEfnUi in laA 
niffllem!!!— priKiui't^, tiiat Mdil i;j?nd-and- 
rt^coive fax ejipnbilitiss to ^nd^nrF dati^ 
modetn^i. In IktL, there b ntJw little 
Pf^aiifm buy n tn'W mmlri-m ihiit. doe^ui't 
inolLLde fax ejiijjihilitiiisi, 

Hflyea' OPTIMA m + FASim ofTm 
^ ^,ilCKM]j,3H ^b^L^^ jit^r tWft'oiHl^ daU t-n- 
gim* fftt' tR!ii?i;:oiTiTiiiinif*alii'>rL=i alung uith 
full aend-ajid-rts^^jvi^ tJnmp S fju^ e-tan- 
darda. In addition, the unit ctFrnesi with 
finest? fus and rfprnmunlfatiwiiK naftwan* 
LiiEt prieo for tMn appgnlbg ejileniJil ' 
unit tfiju^t i^lS^. 

Tachniei :^-rH9IKl Mini-Ciinnpfmeiit 

SfyHlem CTeE?hiiJL'&, S0I':m70«XJ^. ThI? , 
bn't A peraisiml compute,, but th^ Tt^h- < 
nh« BC^ HSOO b im Inipmeii ve tUftpliy nt 
tedinology that can make i rtifference in i 
your offlce. | 

In u H]iace iifju^ Sl5 Itici}^ «K|UBn^, the ' 
SC-(."HBIKi wmhijws a wntpol ainpliflen a 
compaet-diHc play*>r^ an AM/FM tun^Ff e 
dbial-triinnport tiiK^etu^ det^k, turn xpv^^- \ 

and a remote I'^ntr'^L Tb? jwiund 
quality exeelk'ni. and Un' unit inctuifes 
digiti^ Rjgnal proremiiig (D^^Pi, whi^rh 
aUoWn the illlil tti mimic .i^unilt^ from | 
vnntly different Ibiti^Dijsg crr^lninments^ 
frpfR it AtiHiium to a chtirdL 

Eauy to fit tnU> idinri^t any offtwi the 
SC-CH&M) fsui at pljiy j^Hithing 
nrniic while you nort out the cumFtody^ 
of deiJing mih fonipaUTr or hurin^is 
mmmA. Lbit prtHn: aljout tLUM), u 



NOW, Talk and Drive Safely with 
HandS'Free Convenience! 

Breakthrough Cellular Telephone Technology Features Exclusive Built-in Speakerphone. 
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95 

ComptBie 



Numt&r. Carrier Acttv^Uof}, Shipping S H^ndiing. 



COMPARE WITH PHONES SELUNO FOR $899.95 

Novatei advanced l&chnolog/ offers a new dimension in celtular 
communjcarion ■ incredibly clear sound at rtiore ert&nded distances Now. 
take advantage of automatic wireless call answering with hands-free ease. 
Enjoy sophjsticat&d tadinology that is iiaht-years ahead of the marKeL 

PACKED WITH MORE THAN 30 STATE -OF-THE ARI FEATURES! 

Incredibly Clear Sound at Longer Distances No installation Required 
^ Sirrply Bug Into Your Car or Boat Crgarette Lightef Last Number Redial 

99 Number Mamory with Aiphabeiioaf Name and Number Storage 

Speed Dialing Time Counter Adjustable Backlighting for Display 
and Keypad User Friendly Menu Automatic Call Answering with 
Hands-Free Ease 3 Watts of Power - Mastimum Allowed by FCC 

Sleek.. .Stylish. ..Durable impeccably Cratled For Years of Trouble- 
Free Use 1 Year Warranty on Handset and Transceiver Cellular 
Carrier Activation Subject to 1 2 Month S^n/ica Agreement. 

Get Mom Done And Hmwm Mor^ Timm Far Ftml 

MqvaiBi mskas it aa^y to 1, Use In Car, 2. Use in Boat. 

trdri^ar your phorw f rnm 

wherever you go. Just 
pomtf your phone by 

any dgaratte itght^i 





HinilKmi. compa^i wptfeir 



3. Or Use as a Portpbte wtlh Opiional Battery. 

If for iny mmn, are fio< compittftniy m^^^. fouim^fwM 
yciyr c«{M«/iM^Npfw wteNn 30 and recall a fuJK rtfim 



Omer Toll Free Today! 

1 .800-225-5600 

Of send efiffl* w mcincy orttof »— 

MOO Vgrk Road 
Dept. 105 




Baltimore, MD 21212 



^^1^ 

^^Hk ^^^li ^^^B 
m^M 
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Banks Seek Change 
In Lending Law 



The Tjp^raor Stale Biink in Tteynoi; 
tnwii, reHims ite^riy 70 tsftts of 
every deposited doltur to to tume 
eonummitji The fajids flow baiitk aft 

lini*fi of cTPdit^ LnviJrtLmtiTitf! m loejii flnsaw- 
ing bondg, iind home morl^pfEf*- B:tnk 
^ifficers are iidive in the cttflmsujiityi ons 

ptit ho4ir£ iT^ff hnuTB i!i'i?ry yesir 
into mridn^ f'^^r thlw crtmirnmity," sayjg 
tbe bank's Micluiel *'Mick" 

Gutuu. All r StaEf Baflk'a IH 

Gmpioywfl ""ai* i/ivrjiv^^d in Hcime* wuy cir 

community crantnhuticine indude semcp 

ofHDEfi^t rtfjriMinjtion itnd a£ rfeL-rplarv ftpf 
tie WfBitejn iawa Develapmeni A-HHocia- 

But Lt'F> Tiot ennug^h th£]^ the back 

whtTE it cionntfl the mont — iv\ Lhe cuiminii- 
tilty iti*elf. Ireyix^r Smt*^ Bank oiiisi. aLwo 
pm^C to th^ ftsdcnil ga^'emtnent th^l it 
talwis rtB loc*l natptkfiiSibLtitiep fitriaualy— 
and that prmj/ Uivo[v(^ mnfiritatly upfluL- 
ing ma£iuv« amnunts of taflperwork. 

The repMtinij r<?qiiireiJ by the Com- 
munity Reinvestment Acl (CRAi, a fed- 
tnal .statute Uiflt r¥f(winf^ bjmkn and 
ttSViDgB^-gFHH cfi iii&titijtiDnA to proive 
th^ wne meeting the cimiit needs of thdt- 
cQtnmiiiiitks, indndut^ low- itnd fiHxInr- 
ate-iricotne neighbcprhcwcU, md ftrt other- 
wi*e helping fill cnntmiiniEy ne€d&* 

In M rerenL AnufJiciLn Banked A«HKii- 
tton survey, the CRA was ctted by j*veji 
of «*very 10 bimJceT^ who re&pon^Jed us the 
moR^ troublcfloni? of the mure Uxuii IQO 
fed^ fejsnilatfaDft with which bmkB 
mufii comply The saint itiirvej' foimEi that 
the 410.7 hiilion that bani^i spent Iddt yeiir 
if] crornplying with Tedenii blinking? regula- 
tktm was equal 5[i pt^fi^ent f^f the 
industry'^ pnifiij»_ 

plamln^ that iJocTJinetitii]^ cantpUldis^fi 
wHh thfi CKA k wetrng tuise ami mmsy 

If ^fimr Amiixmy or ittdkMrj^ hat jmtb- 
brmM miM ngubtkemM that ytm bdip^m 
ovmif fturdlniforrur ijt- mertmu, writ^ to 

u^km ymi can be ntatAed 



^f<jTpA:, ?w TmynPK Iowa. 



that coLild be mveated directly in their 
communidee.. ifUy^ S^ohdel CiuUth^er, 
president of Ac^dLiJ] Lknk irt TliibwiuiLX, 
r^.: "IVe ^it a CRA fili* thnfs fthout thrt?t? 
feel thkkn anirl wi^ work cin it ^^Gry day. 
ItV iufii aiiother re^ulitiorn tMt ttdda 
liie total ineffiriency of onr busine«ilSi** 

Thf? CRA WB£ udopt^d by Congnoss in 
1^77 Id etKtKEnij^ tfnimdal IftBtltutiDTiEi U» 
meet conunumty credit needs. But the 
EncGuraj^ement turned tja a mandate with 
the f^ast^^ in t!M4 of Lhe rLnanciul 
Instil liTi'iiw. Re-form. Ren^very mid En- 
ffhrronn^nt AiA. Amnnp uthgr rpquin*- 
menu, the new' law TnAndatect that bnnkn 
dooiiTifliit their nimfilknt^ with the ("RA 
and <!irartefl bank regubtyrii to exainine 
ftnd rate mntitutiDn oii how well it 

Consiuin^fr srtJii^tf- antj |awF3iak^'r« wen? 
concernEjd Lh*tl scime ImnV^ wpiru den^inj^ 
itm-ice* *iin^ tiegtnentfi of their i?tim- 
munitfe* jmd nqt n>J.nve4itJiig lot.'ttl depc»- 
ite into the li>taJ economy. Excluding 
c^ialn localitieR froiti banji or other 
umires called ^^rwillniniT" because of 
one method uja<?d to dei^i^^t^? sueh tirc^. 

The CBA rvgiilationA reMiuin? bankas to 
itpedfy the bviuidarle!! af their lotiil 
canunanitieiii on d map, write & CRA 
eW^fifflt that mcliidi>d « tut or tltk^ 
pe^rvkeft and prndiJctA offered, ?nd maJn- 
tain fl piiblh!-ru[nmjent fUfi- Bankr -dm'y 
tn iiAt post [1 nutkc 121 each branch ^rxpluin- 
ing thd C-RA and bow the ]»Ljblic 
Eiwimeht oti the tn^iitutirinV |wrfcsnniyice 
in ctimplyinft with ihe law. 

A hfink'fl CRA record M fL:tHimnei1 imd 
rated as "oiltsitandb]};/ '"sattFifiietory," 



Pmiing tiiay meet tknr | 
cfmtmwniiies' a-edii needs 
is apapenum'h tangle for 
Imaers. 




enmpliflflce," Cummwnity ^roppacan rJudr 
a baxik^g QUA complmncfN hcddisf 

the Dpetiini^ nf^ n^w h™]t;h ortlt'e or a 
RffiTigcr ar iu.H|iijs-:ii:.irjn. 

D^It^ iti^ i:(;immur]]Ly efforts, Treyn^if 
State Bank wag given mly a "e^fac- 
tttiy'' ratiBg last year White that ^ist 
doestn't rsfledi the bank's flmtiirijil condi- 
don and wun"t hurt it* fltanrtinff in the 
d'.iniTnumly, hank jjnr^klent I'lUttan .miyK 
lie's nut happy with iL "'1 tjo lmv*> 

tlie 'outiitandirjK^ iri i^MJj^TuUim uf what 
wf? do for thf? coiflnfiunity." 

Althoug^h the cstiiminiin^ taldi Giittnii bo 
wsiii dijinj^ £i "(freitt'' Job complying with 
the t'RA, CluttEuj «iys, he bplieve« the 
b^Lnk didn't ^et the hij^hiir ruting IvvEiUM 
dlEln'l hjive the pinif |Hihl^win^t the 
(fcbci^^iiphjc loejiifjii of lijjiTLh n]^id« in the 
coTninumtj^l in the map the ri||fht ^^fly. It 
»temi^ thai ^'hm'^ rek^^Eint [in rklermin- 
mg rating] whether or m^t youVg 
checi^ed the [ittk boxes correctly on the 
piecie i>( jmpt^r ihtil ba^ la ^F^nt to the 
refn^lAtor.9 and nol whether youV^ met 
tbs noedfl of the cMHnmunity" 

Indeed, the lira 's va^eneta ts a prob- 
lem i'of htttikem, who rtcm't kntnv how well 
they arts complyinic ins |iapiir with th^ 
reinvefitQiiint atl untfl thf* n/j^^tilHtoris have 
ezcamined tht b^snk'?; CiiA file. 

But it'fl thi> []<wunjt'jiution nn^qire- 
niHJitR of the CRA LhiiL bunkere prubest 
moftL "Whiit we are ^^oflce^ne^l about fa 
the paperwcirk ami thp tt^vent^^ thjsl the 
rpfTuiatorM have ^ith re^^srd to Uiatpapci^ 
work." say-s AUin R- TYabJifi, prfsiilent of 
the AinE^riL'Ein Banker;!^ ^V^o^'bitiun < ABAJ 
and the tup t'XLTuLhT* of tht^ Maqtioketa 
^itaU^ Uuitk in Miu|uokt>tap IoWjl "'ll 
i^m^ the focua ia on the [CRA] file and 
mi tin lhe Intent of the law/' 

The LSenati; B&nkbtf^ Ccmitnitbee Ja ex- 
jwited U> hokl hearings tn September an 
hjinkers' t^ncema utrout the (;RA. And 
legiaJaticici han bi:iii Intruducnx^ by Scmn. 
Bob Dole und Naney KassebuunL, buth 
HeiMiblkBJt& fnom KunmiH, that wmM 
e^cfitn^it f-mall i;aniniiiimty bnnkJ^ fixrm 
CRA reporting raqtlireraentHn though titit 
frunL IhH tuw'a other rnHndjitA'-s. 

"The ABA not siriv^k'siLng demtdl- 
tion itf Llu^ {'[lA," says thii ^JrJ^aJli^aLton*a 
^|Ki>kuBmxn (JliriHN>pher ttekk. ^'^uoEieb 
iLTipjin^ Hi^ainwt mnviwtinif in the ecm- 
mtinity Wi; are j^Mst, tiymfi U* my that iliSa 
thmj; j^tA uhCMihitaty Loo omTtJUJi for 
bonha to deal with." m 



CaU njdaj- fijr mon: infonnautm about ITlc Biuc Chip Enterprise tTij!3iitm:"'spcJ0i»rct1 liy Qmntttinit 
MutuaJ Lift' Insurance Qiinpny, the U.S. Chamber uf Comniem:, md Nation's ftusintra. 

Iht Inioative seeks out and shares the lessons «f small luwdnesses ihai Iwve wmaui chdlcingcs through 
tnnovadon. It publidy rcciigruzts their achievements and shares thdr sciltitinns for succor helping m make aU of 
Aincrira's small buiiiijesB more ctmsficativi;. * * , 

Enter your eompnv, or nonnnatt ;i firm you k™>w well Tell us about the chatknps ywl^w faced and the 
w»ys you've fomtd Co meet them. Any firt--profit company with 5 tu 300 cwpioyces suid at least dirtx- years of 
oontintHnjK oporadnn is dip[ible« 

Be a port of the solution. CM I -8()0-AWARD-93 today. ^ 




Connecticut Mutual ''^p MkmsBusiness 

The Blue CtiiijCompiuiy ; . ., 



I 



Seeking, And Finding, 
The Quaiity Leaders 



By Mitkml Burner 






I 



tm aiue CWp tlDiWin. frrm le^ Rolmi Fjtem qfAlphditronix, St^ Sfrrp 
DffBourt;^ Man-^tj^iumig, Nod I^taiirr tf Pooler Ifid^ncM, and Dm Rnlh of 
SuperVdfi TTBceii.*<'d their awanh ai. a atmriAer o/OcmmwrtM TW^^m^f 



On Sept 17. the VS. Chamber of 
Cwnnrjf^rH! will offer the flret k a 
of 10 satellfte ieminani on 
Total QuidlLy Jil^agemenL Id- 
diided ki those whkh will \m 

tflibred tfi Ihe iteeAi of ™^ hnqim-Bs, 
wQI be vid«> caB« lifa|]i^^ 
whose dedfiEatiftD t*? qoftUty mvi whm^ 
syccsss in sdii^nif it haM^ mMile ihmi 

Those firmii wong the Blue Cfc^ 
Btiterprkes chosen hi the niwml eompe- 
tiliorp itpcinRur^d ihs Chamber, Cod- 
T^cticut Mutual Life LoMuranix Cq^ nn-d 
Nation M Bumtews. Thpir rwfjgnitjon in 
the ttftrrirLfl-r ft jmii rlffitiM ^ [mk between thi? 
qtmlliy mfjvt^tnent and t^ie Bliie Chip 
prcgram th^ii ho^ h^en pr^nt eide^ thf? 
CvanpetitJntk began two j&Aim sgo. 

In th^ BJue Chip competitknii wMdi 

fht Bbie 0%ip Enltrprim masafd pro- 
ffrtm iM open to aiif jfer-pn^ compcmif 
thid hm film io mnpks^fmg md haM 

tcfAbmi^ Nm art amil^ fnffn 
man^ mt^ and tmi dtonbp^ €r Af 
calling i -JW^SWtRO-S* 



eDtffriTi.g its third yEsr cfimpiuiks are 
jyitujiecl on hem wU they bJivn nurmminted 
frhojlengoi of the kinti ihnl mo^t ^rtmli 
bysinessea P?enluully hc^. ApplkflntB 
mm^L r|*«HTib^ how thpj haw mafEhidad 
theif nefli/uriie* to meet thoM? dudkngeiL 

Tbe i|]p]ic{i.yon'« cJieeklkt haa turned 
{9Ut to BJi eEXDelkTVi tfjfil hf aII Btniiri 
btisineBsea — one tkut can incrt^Me their 
awareness of the ItmdAiAmitEil r^cjuirtj- 
menta of quaJit;y inima^^etit anJ ifive 
them iHjilid gioi^iiw tm how enhance 
the qimUty uf thu^r gcodji azui ^rviceB, 

bt the Bhie Chip c(»iipetiliaii'A sacnftd 
year, ju^dgefl frotn huriiHsa ami aLHik'nuc 
Itfr e^'iilunteiJ hiinrlnirlH. of ap|sUi"iiiji>n& 
before fhooddfig m tmay m four BIti*? 
Chip Etiterpdses from e4ith lUte, Of the 
I^iCl Blue Ciiip cumpafiief^, — one frtim 
eadl mte, th<! DuitHLl ^kf Coltlmlsui, sttid 
Pnirtu RicO"ggt the judges' nod for 
ficmtinj in n filial rowvi Jhgi four Na- 
ti/oml Hluii Chip finterprieesi fqr 

Ovrn^iB frtim earh tiutiDnalfy d^dg- 
nHied ctinifiany receive th^ir rrt^phli^ at 

Hies wiTp AlphatrcinK of Bcpeardi iHim- 



gle f^k, DcBourgh MiLniifQctLiri^g 
Co.. of Lu Juiitu, Colix; ftxilor Indusiricji, 
1^ Mimcier Inii.; uul SyperVuiu of Sim 
Antonio. I^xul 

Each cornpany** csa^ hlati^ry dEnnon- 
itrat^i in ioine way h[»n~ ih^ pirindples of 
Totd Qiiiilir.y Murin^nienl run (je jipplted 
jaucc^e^^ftiJIy b_v u HJiiall firm: 

M JUphiitromx. beg'BJi Lo 19^ us the 
nmijiifitirlLm^r of a new and hijfliJy Bophlli- 
tJcated jirodiict: a ^fit^sm tiuit pmnite 
amputjsr mm. to r^ and Wftlt nt) 
triijyible optii'al diala. Tht lisks iitv^lved 
in offoring mi^h an untrif^d prmluet were 
^nonntfu^p but iVJphatnjim wercaim; 
Lhfm. by udopLinfC from thto biturt i 
irdmpridien^v^ quidity pruf^n. ""We 
lyirted AJphotrnnix with a ¥«!f;y AtninK 
wioti of qufliity and n^jftomar rTeaponafv^ 
t]«si/ CO- founder UoLiffrL Vrtnenic ^B. 

■ Dt?Boi]r|fih mmeil in lljy^) fViim Min- 
nei;(»ta to INilorado ktui nui-'kly imple- 
m^ntf^t! a philMophy of Usamwork— a 
crritjcal eloment of quality imuuy^omeiit 
thai had lietffl At^mJed by wbat f'^dent 
♦Steve lUfi^ callw an ^'arhx^raaiy r^ktlari- 
mhlp^ with a Minoei^ta union. Now ev&i 
wafjgfi are ri^tennined in \mt thrai^h 
pe«r evihiaUan^ aiui I"*eU<)nir|ch acUv^y 
oeekft out E!Trtplt»yt5o apiniunf« ajid fiui^gen- 
ti^mr DeSourf^, ance a fuiluii^ batikiesi 
5n Miniifmatai ban eieen saieii isf f1* alt 

■ The DynAmericii divifijon [if ftral^ 
InrluAtrk^. n mi^td-i-ibyuiJiMii pknl that 



I 



Tke Blftw Chip EnUn^riHe ImMairm eiders 
its Ui^rd year ofhonfrrmg the bmt 
in AnwHcan Hmall bmirmss^ 





Dttti GdJe(«ii, ti chrmtpioiuthip ^rrr 

Btm adjf theim ta mvid Ufr in ipaecA** 
at (mard» cmwmm iikp tkw me. 



nmfeit Ujgh-pranwiiT^ piuT^s for the 
mtAM^ iudufltry; ift-aii lhreateii4Kl l>y twin 
iliMaittm iwrj jem^ api; An tilectrical fire 
besvily damiypd thepaiiiit, arsfl the pknt*? 
cfwner at the time wa? flrrestfid ^imd 

DynA]muri42a emergBti rroin both crlM*^ 
LnWl. ihante to lis kiivd of RCli^'^i em- 
plvj€^ ifivnIVBfTiftll Uiat ti^ a hnllinjii*k Cif 
effective ciunlity prognujis- With ftuch 

'"we OHi nmlw ptrt^ that otfapr 
ftefipte can^t ev^^J^ tiiink ahfml making^ 

Mlkm TluHo, uwjit-r of the SuperVui 
ehM^ride shuttle service in San Antc^ 
uto, hwt hailt a ^uci^eHHfiil bufintsfl m the 
cnttiisrKUitte of all auhsshM quality 
grmm: » ki>en refipoit^svoreitp to ihtf 

imuLporUliun b San Antomio iit 19^, 
when hci mvt what cnllfl Lretnendciius 

u^kg ac^^piam^ at bait trt^m dty o^laJB, 
RuUfj hfly .'satlAHl i rafiitlly ffrwlnit 
ri™l>ef of cLiatomerv by |rtm|ding fast, 

eteui vwa operated by emirtem«i> uni- 
farmed drfvefs. 

Sineii? the ffiwsl HFiiailolsiJt tht* JstHrti^ 
inf the four oatiDOjJ d^lj^fitifSft — AJfid r^f ttn! 
otiiisr Blue Cbij^i Enbjrprwiffl *fl well— 
hv£i'e bi*pti widt^ty ilifti^omtnftted, in kijc^p- 
iriK wilh the BluJj Chip Kuturiiriw^ pm- 
gmm'^ miaalDji: to nhaj^ w^tl] t^mdl bmo^ 
£K«uiei amuBA the ccniptry Je&i«>ti*i learned 



by » nurtii»?f (if thdi' d4itBtsu]dlji|{ {.^em. 

"FiiBi Biudne^" a Chambk^-prmiiAOHi 
half -hour wtsluhy-iTiqiiiini^ TV newB show 
at a-HL Eaij^tent fttdfir time thp 
! < \ -i^te ni?twork hs4ft beai pruShm? the 
fjLii hiLiLt' U1lh5 Chip i:k»^j|poefi,&m^af thaae 
%'iilL'j> pn-jfQL^ wOJ be rebraidsiiri: as pwt of 
tile mtk-Ulti' ^tHumam thai wfU bp lividlbble 
riatin^nwMi^ this ML In mMtktn, thc^ vid^o 
mf^menits ar^ fetng gathered irtu u vui^y 



I The stoies af all ISO Blue CW|i daOg- 
jsees hav^ been U))d in print, in a bmsk 

Smiil BuMft/'nui*^. <^ the bofX beicnt) 

AH of the uijm|jaJtiK» tJial uppb' for a 
iWa Blufi Chili Enltrpiruie A^rjml will 
msm^ OTpfe of iJie book ajfld the iiid^ 
Utrarj^ that etRifiK^^ the lfi93 juit(jf- 
iniL l-'irat* tlnl apply befwre Oct 2 will 
alsfj receive eopae^^ ^ft tiw* bflflk* pmfiling 
the 1991 mi han^r^^ m 
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Now Avallablsr 

1912 Blue Chip Stories 

EnfcnqireMiCT wiU Bnd liwih practteal 
g^drkn and iospinition in Xt/^ n^wly pub- 
tohod hook Rml-Wmid Lm^mB ^br 

Tbe )i|]htllle eiplaliu Cbf miMms tf 
thcjae l**iscirys: ■*In^^t& F^^m Th^ Bkia 
Ctiip fSnterprbe Initiative/' 

lw^^k ctinlaiiwi nearly 200 caaa 
hlMtorfea detiiOanf; how nmull b uauMai fta 
survived mtyor u4yilleiigia, 

A thiw-vojujn(? vMfNj Ubnunr praAHng 
the ieadin^ Blue Chip EnLiirprijH» b each 
Btftte i& alHo tsdng produt'ed; tht firat 
vuiumff IB r^L>w tivailablip^ 

Ti) ortler Un' tnjok {fei)t5> L>f the video 
im m vuhmw>, t>r to tn^m^ Infijrma* 
tion on The Bhie Chip KntarpjiMr ItilUa- 



NatioifeBusjness 



Take Charge of Your Business 
and Boost Your Sales and Profits 



Rutki^llllK tUM 4S 



Help Ymr Ymplmo^ Givr die Service TlHt Cirrates 

m POMR 
OF CUSTOMER 
SERVICE 

Let ^niLK] Cu-sttmer Sefvki; 
ex|iert, Dr. \*uu\ fEmiTi^ j^iv^ 
\Tiu tin: tiisidi' rrfltk tan the do's 
jjid dtin'iMif tk-tiUilp( with 

tR'jii'fii the customer firj^/thc 
t^rtiployeslj. This "how-io-do-lf^ 

• TJic ttiifL* C'i of cusionja^ 

( ufjiiminkatkin, and 
i 'isniiMitunckj 

• Why tmtt5JTn*rt t^ijcnoH!' dLissalL^ 
f IcHi nnd hc]iw wu cAii Uirti ttKtn Arcnurid. 
* How to dpal with cListom^?!^^ couileoiijily and sLLcces&ftlUy even 
*vhen ^thj'r^ yndfr prt^sune, 

This pri^gmin lan be ihi^ key to building sutcissful, repeal 
biifiTiess fmprovc rhf power of i-skit iustfjfnef scfvtori 




For Getting Respite Thmugli Other!* 

HOW m a PlM iSE PEOPLE 

BuJId k'fldFrship ^kllb— tntludlng 
team buiJdiug, 
d^:Eeg4EtE'pn, and, i'nfitng 
wJrhci>nnict— th.li will 

iior you ncTil t(> be. ThU 

■1311 1 111? lu'^ti^^-Jtinii; 

4^ minuici. IikIuiIl^ 
f(jm|i^iiiii K. Hi ll! <.i-.v, fr. .ifwi ^H|T*^rvifc"f 'I HimdbtMjit 

AQAdiif^ Cktiile to1inteMiiiii«aM 
HOWTOGETTHiiNGSDONE 

A tft^ah look^t cl]iiiMiJt-Jng prDcrastirtiiFinn, toping 

,^ /^/J/ liow to say SiO. ti iijiS m tjri in lifuL 

gtiaJ^. dt^]4f Halting 
^ ^^^^^ 'Ml. mt worryl ugp and 

■mg cfinsrcjl est yi^yr 
jt work aiid at 




Eliminate Siart-lp Risks 

HOW TO START 
AND MANAGE YOUR 
BirSINESS FOR 
SUCCESS 

Build a winning btis1ni!!Ui plan 
and o^tatn the caaJi yqu pwJ^ 
DLsctTvcr the miinageTTHMtt 

Min^t'CNJ Ruilil J Sill id r^Hificlii- 
iiivri hy k'^Triliijf^ ^idv^initj^'i'^ Ami 
dimldvHinEiaj^e'^ ituch irJliiral 

helpful rjtlDs, 



111 in U^ 




Vll^-inlv 

ItiJiiFiiei^ 1 1 II I i 
fi cmiriiiiL^. 
Jjitlud-if^ tt-pt^L' 

S49.95 



1 - 1 11 1 [P.iii h »n aiHjkJc^^lf 

»IJHl IhiEil; 

.S9S.{M)f.|iti t6JKI 




[dtntift and rorrert Ihe Caf«?e^ 
iTiivautiinj! Misiitkes \iHi Miiy Not 
ReaUze You're Makiftg 

THE 22 BIGCM' MISTMES 
MANAGERS MAKE A?yD 
HOWTOCOimECTTHEM 

Lejm frorii thi- niiittii^c^ ofotht:! znanjig- 
Ei^ iJ.^t*,--!! [odramatk' real-Ufy srf-nario^ 
ihJl yaxi lu'ar 
whut WiH said or 

i;mtly blundtrv 
that hurl c^K^'ts 
and impedi' proht^ 
t"h-esy atclainicd 
autliotapi.-^ ihow 
you tn>w i t> inspJrr 
maxim lith eflor! 
and kjfalty htim 
evtnyoiic itpqrtlng 
to avoid 
^in}(buj^f?d 
down tn ' 
di1^il .-ddiJ$e Ann^r «iid 
win pcDpLi: tci >'ijut jidi:. Fine luiac 
your imiimgcment skiM 

4 oucllDcaBHttn anil Ji^buuk. 

plut Sb-{»tr ilihpt^npe/l^^'HllJiiig 

Become ^ fonfidKit 
SLiixt!?k^lu] Qjinniunkalur 

msmSS WRiTINC: Hie 
Power Training Method 

ff yiiu have tmuble ijetttng starifsi, spying 
what ycm wani. getting lo the poinip or 

actiisri you 
dt.ilrc, ynu 
need iliti iiasy- 

jtVMum for 

«"i,ivi^|i{j-)ed li)- 

■ - «. -lu iinproiv^ 
yniir teii™, 

^ rijfM:*m .-ilmo5i. 
^ iiuiu liic mmuti* 
you 5t^t. 

S79.95 




<iKi)tKM!is!( Ml lori im 



1-800-253-6000 
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PERSONNEL 
ReadyWbrks 



Ready to use.-cm ciHii|Hiter disk! 

PEKSONiNEL READWORKS 

rLTM-JtltU'l IlUlia^itncrit ts *mti at the pnoal 
3^en5ttivi! i3R?iti inbusincs^^: hiring and 
dii4l).iUni^ prnhl^ETiAp hiraltK and la^fety, 

Nm' there's help. For s ftMkm Q\ ihc ci.t^l 
iatid tSn^ei ui prej5«iriJi^5 yuuf own ftirms, 
til is ji4>wffiil tviok/di^kcacTibify' 
ikm pnaV'idififc t'lisWy LiislurnJ/iible 

Lfi"sdpfcinaj>' [cirdii, hiring .ind 
ti-flttin-itiLiin pfixedum. t-issntlat 
H^Lo/d ktt'pinji furciis, mii mofe. 

illlooUliy— iiv(5jd cbstiy fiiiilai:^^ 
and poisihk^ Jaw^ults wicb thb 
rL'tii.iiJk:il:ik<- rt^LiutW- 

a/lJ rwme l^^n^k UW> ftHnu) and 
i i>m pU^rr ilUil i IBM S 1 EBW 

1 l ^i MAn 

SI i^l.9S 

ptui $ij.UJihipfi4nptfh£iiiildag 




Add Nct^ Sales, . .Rigfil Atoj'I 

58 FKOVEN TOS TO CLOSE nWT 





SoETR' ptN>p|i^ can i^iih a cusideiilt's 

U5 j^ ime. Tliti iti^'^rrniitlon-pmiLrkL'd vidm 
wW] \w\p \'w rcdd ymt pin%Ei4?iLii. 
pirif^jlnt ihiiir nL-eds— Hitii^Ntiw hdott!^ 
1 1 1. A kncjw thi>m-^nd clc*e traniactlcins 
.uiihfekriily, Kh'^LQttw e^t?ry obitvtion 
wht'thtT you're on thi^ rfc^hiil t'J-i nir, tht* 
rnitil, nr a hij^h fi^e ofticcL Ijfirn hinv 
liand the big out's! 

V I IS I iri TV ^UTIJllfm dpae ^ ? 

% 7y S-S 0<> ihlpfiihi^ 



' ■! ! !!; NDWii AIJ. It H J -I H LI 



Sm On C^imputer l*bk! 

I J^AI. IJriTERTORKS 

161 LEGAL FORMS AKD AGilEEAIBiTi 

Coufit thr riiTtei you\re needed a kpl ftTfris: 
.1 will, pjrtntr^hlfi fj.r tdrpDfaliuii papcin. 
^^ml;LVJlg£■ JjcSTi^rmcjit, real e^tati^ kUie, 
ccinlrict (ur oi i^^mmJ^. Nin* viju can ian- 
moriey on k^al I'm and iivinid Umt- 
ti-iriMmuHj^. ik-Jil-kllHnj^dtfbyv Jmt call up 
the k^nn yt.iy want un viput niminjlJflp fiU in 
Ilk hkiiiU, iind prkni nut a ciimpki^^d. futni. 

i I iiM ii- 1)^, I KM 1^ I /2 . M I pin* St tX* Wll 

SALES LETTERWORKS 

300 EXFEirr LmiRS THAT 
GENERATE SAUES ASQ PROm^ 

Ni l iTUHiT wh ji vtnij bLJsinc^!i fcsoi who 
ymi'rp trying in L'fli^^Hnl:l^, SALlt^ 
l^ntCTWfiBii, h.i4 thi^ f]rr/ftf k'ir-ef Jar virtually 
I'viJty «i4^llijij^ ^iiuanr>n. i\,t\\ u]^ i'ij\n,iiTi 



1-800-253-6000 



TJ th.3l illVtf 



pVi*rya!spt- 


r»T^i*l 
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ctillccliuiiA. 

i I hM I I I bM i I /a, MAf J^. pim 

LniERWORKS 

4I«I PMlFESSfONAlIV-ftlinTEN 
LETTERS TO ClIVEH M.L mM 
OF VOIR MmESS 

ir you yt i^vr fTniggJcd tf* tirfl all enit^lcFy^ 
y.Qii'f^ unhAppy with hi^psprfii^fnianct, 
£aiHFE0|(j2i^ fiH m employee' i rudme^. mAfcff 
bill liti<iuif>' lo i3 v^iilLiCr L'qpsifif tLnti, 01 t^ny 
numhcr of Mwj hihiJtn5n5...thrn LKni-U- 
■Wk.}ttt:i vuLli -itiTiplifv mur iiJc! Vou ciEn;wll 
up le(ief% (ruin ^d^'ttiiiinj^r iL> Jc'allfi^ i^ifh 
a^jjpplLec^, m internal ciimim II te*tJuni 
4 rl>pAgf "hoBk (400 ktiml r 70 o e 




NationsBusiness Order Form 

Wild iiK r If. uUMiiir: ri>-|.E I hi^ II V . KW. Iha^h n t JllOfi;-2IIIH> 



c; ^Uuxk or iTuioey oiiki enclwd 
c: myc^li tard: 

□ VISA p Ma*tcrK jrtt P Am^ftcin Ifjtpresj 
f:df d # 

F,^p Unle ^ — _ 

^ktdfm — 

Uty . . ^— 



QTVI 



SUM. m PiiHiE n 



f M i 



— — I 

5<9 "J^i I |j 



SIJB-TOTAL 
CA a D C SALES TAX 



MARKEHNG 



Small Firms' 
Senior Links 



■M rotn A pmh above tile first ffvent I 

Senior PGA TaurruimtmL Stie siW 
H tw(5 cjf ^«lf JegieiLdii, Arndil P^ibnef 
find Judi Nkkkufl, pn^nLriii^g^ ^ 
EtcA b^tSEfV Ehti ^'TP v^riLublu seA r)f 
Mtver heodfl'^ sm^mg the frppetatorsL 
*That'? wiMit I knew I bad mme to the 

1(brk la tiw> pybllc-relntiona director fot 
Oonabe IjiCh^ a inaniifacttirer of Jiair-care^ 
prtidiiirtfi for mutk wh<i no bid^r p<Mifie!Sfl 
nU Uie biiir tJolor of ther yoiiLh. Cflmpanj' 
^xEcuii^'iea hsid been bnkiaig for a mw my 
to mjirket '^mt LocJkirig Gray'' anrJ 



mi thc7U]!ffl£Kk of fre^faiefi, aO to pm3(fA& 
who wfTO Piigwr tn tT>' them. Tile torast- 
mefit wiua a frreiit mvefitraerit for tjfl.^* 
tkiinbe tnt. is not yJorte. The Senior 

dakfiT— bolJi for its apoiisca^ arid for the 
snudll hxismBss>ts cBshilif? in on ila boont 

Use ttiur begun modestly in l^U, with 
two tngrmnmiitA find SZMI'.OOO an pnzB 

ht^ip& md divyy $21^ ndllian iit pm« 
raoFjfly. 

GoUhta must be over 50 14> etif][ipat& 
Afld ino^l plflyerR »nj former PGA r^gu- 
lan? Ehril!i*d abcmt the chance to swing 




"Just FcfT Men"* to a tor^t ciudkiice af 

Ttey found it nmm^ the 75,000 f^viying 
fan* *t the iTTE Suncflset Oasfiic T\jiinifl- 
ment bi Tampa, Fk 

IfH^ ihAH SiaODO. Ccambe iwt yp i 
itnt fJang the fim TMrway uid g^ava out 
irf l£i^ ghimpcHH And i^olndi^ 
"Thi! fesptinee oveTOhidi!itD||,'* s?kyu 
YEirk. "'For hux djiya, the t«nt wiui paeked 
wiih men ^ranUiig our productfL W« g^v^ 



/fjT The PbiUdtf^Jrihia Inquirer, 



before a gilkry a^fak. "If I pk^ed nn^v 
dther spcrl my w^r vmM hnv^ end^dl 
^ ycanf ajiy* Bub Ch^kft, the 
Umr'ft jdJ-time money trnder, w^th tnow 
than $a million- "VA he hrimt^ In New 
Z^'Blnnd ^heATinfC s^iieep. Su I EJmnls C^od 
day fiir Senior ^ur^ 

Wbii hia tt^de ^ cmljerprltq! work, 
innni tkttn finythinj?, b m pnifitabk' mi- 
brace frcifii LXfrponate Amoricu and entre- 

imnimn^. 

Tto bhi&Helk^speFi^-^iUcfa u GTE, t>u 
Pditt uid the r^Qn^l Bdl compiski— 



spetid up tci $5 iidtttcfi a year h&ddng t!ie 
i^nicin^. They plun compalKnit ar^ujid 
tehniAe^l tflujjmniontj^ unci pjikv mifriitiJy 
for the puhliejty that tMines frsim b(?ing ii. 
title ^^Timt. Thut iiaye U3yrtittmenlit 
taken on nam^B mch m the NTKEX 
Ce^mmemDnitive imd the ftiirteWebbef 
InvTtadotuiJ. 

Hmidl haiRinefiiseii, (if mvsmt can only 
drcimn uf moh ^lumpELipiA. Yet with pack- 
wjftEjJif^ inut'h les^ tteirt the isum^ that 
HM^nr in>riw>rmti*>iiis |i&y for Hinnv^mhtp^i 
^nmll firmB t-'an g^t uui Lhedr nu'^Miigi^ in 
a Vttricty df c^nea^t}ve wjiya. Consider fa*' 
e^iminple, Purrtley TVetf Farm^. a Pkrrish. 
Fla., niirwpiry Lh^t *pwn!". Jihtmt Jli.tJCIO thi* 
yt^ar lit ant? Flahdii t-oiir stop, Purtiley 
5ijpi^lU-"d the tifjurste with temporary 
(lower^p shnib^, jukI tni?et^w1tii esu^h 
diHpky cfin^yi^ a siga. Mejitifying Lbs 

"It% hrand-nmin^ iwuren^ we're oJm- 
ing for,'^ MttVK PurHh?y*it rnurlc^tlng dlrec* 
t^, Elmibeth Htimitum. '"Tlie peopk who 
attend thew event? include Ji lot urf 
lifuiltli^r^i, (fCintim^ttarsi, and . . . ^ilf^i^uff^ 
gupoiBif fidelity. Thjfrse EinJ our custoni- 
erSp imii tlie tomimitieirit olldwed ^ Ed 
shijw them mr pnjducl.'' 

Oventli, thi? Simjor T^m-'A h\gg^ 
trstcthon to uflv-ertif^erg is Itu ziudif^ncc. By 
lUid lut^e. the T)et3[Fle ^hu Jitiend the 
events <>r wjiich tJu^m SHlevi^Sssn are 
hlj{h)y tidueHtdd nu>n bet:^i?e4l ^g!^ 40 and 
m with ^liliuies abo^i^ f&D^CKK) & year, 
Miui,v lire hkh income e^fi^uth-eei, 

"'Thi^ f]+ijm»g™phicw of thi* Jii^ptii^ whd 
fylluw the .^i.'MJ'^ra ar«r perfect r»r &ayfi 
Tfjrn t'iijHHlin. |ir^dent pf IJndenji Corjj. 
lIRAp LiiiT^i. FK. firrt!! Lhal tniikii^i 
bil'u€fLl contiicL krUies. UnU^ns ^pent. 
about $8,{KI0 M a iwnit tcrur stop, st^ttln^f 
up a didpky bcK»th und gklng out fm 
tidcvlj! tfl J0di3 ijphih&lmnlogiftlj, Th^ 
cnm|iany a\m Hupplied 12 of tim Kcnitir 
golferfi with jte* Iert5esi„ 

T^ScjiJiVp the fhii^ nf steniur fitlf are tJhe 
ag^ fl£ th9 partkipiunts. They bt^i^mn 
thiar hurtineas nireers dufiiiff the yeara In 
whkfa Lee 'Q^'inci, Qmy Player, ind Chi 
Chi Riwiriioi*!^ 

tMrB^nn on tho ciiurHt'^- Thejiiii^ iir^ the 
pbytm the fum jd^nUf y with, the players 
they want to meet 

Tour ofSe^ rmt^i^k^ thla. And whfl* 
Efumy praf^ondl ii£hJatf« am nimply out 
of tf^uch with fhnii. the ^jot golfm 
regulurly mlnglpi with their fiilbwera. 
Eonwn m'on ciindhieL elinj^ji for thnm. 




Pwfhmmmi gotf s Sswior Tour provides mluxtble 
Bx^pommforcotnpanies that jd/o^ to the gallery. 



ThB diter pto^^ Bsem to go uut of 
thi^ way to invDlvf^ fzuiB. Moilii, ami Jok«! 
iLTQUiid. 1 1 i5 a deUberaLe mork^lin^ efToit 
hy the tfmr txi imike Ui^i> ftt?nJfjr athtetem 

Diuiti^ ji sTft^nT. pnictiee round in a 

fiign H hulf-dos^D uuLGgrBphg bL^tweeti 
each fihot. Afli!rwar4 htt viMited n hiMph 
talitj' tetiT. that CEitil^E^d tise hr>niJw of 
i^m^ dfm^n f^irudl ^.ttimpsiiiiii^, thrilling 
thdea tiipoJiBorB m ulkMidunLi^!. Hi^ jtiki^d 
witli local buriiiii?iii: iieople ikml mudo fun of 

"The flat bellbs fli¥: 

**rhGy dodl Jirniika, 
dcml drmk b^, 
wiaiiy of th*ifai never 

tbejr're out there 
Btmeliii^ to tmSsa i 
liviiq^ wMJj^ thnflc of im 
here a^ne juul happy tti 
be rhtirLj^ Lhe giwy 

greater ccnffiotratian 
tt{ tnJefii th^ r^Otssr 

CnimptoTi, rdfer^ 
rfcf tfi the PGA tir- 
ciilL "But bere ,vwiVe 

mofiQ leg;endjL I thmka 
bt af pmph mufljd 
nLtlii*r iEti Amald 

«f the best young ipjyR bpe4jk (jor." 

tiHiriiiimetitik, m which big-niime f iros pby 
^rith weekttfKl hiw^kf^ra. At a typit:iil v^mU 
Ksyji PCIA fipiikfsrrao T3m ('nifdiy, mnm 
Ulan Km loeul hu^ineiibi (leniile piLy $2,000 

fivitMCJstw witli NirkLhiipt, F^er, i>r my 
[lUy^.r i'rjmpetinff pry, Tbe mojwy raiaed 
gfi^ ofbirt this ctset af mnninE Uif? 

For thi- Ainat^tin^. thn g^ti-Bffl oA^a 
fuIfUL^ :i lif^oa:^ drutmi jmd pnsvldiw Ui«i< 

cpf whm Tiwim^ whEpf^t?™! an. tb? ISth 
Ifnecd^. Mttny ctf pro-am am 
hfiiight by spjo^rH whfi fllm to cultimte 



diejit& Fhr e3ca]npI«T CadfllK'i remit 
Nponj^orship of ihrm Fidrida toumomentfi 
|Laid gff whmi the Ennnpuny sijld ;*00 cmtb 
to pmpiit to whfmi it buJ ^(tn tifikt^Ut or 

Cadfllflp'fi pabferelDtimisi dir^on 

On a. rtiUiih *<iiirtiJ**r Im^iJ, tin! 1(h?*iI a^wp 
«f CBI C«py Producti^, w Midil|fjin firm, 
botigiit one prHyazn Akrt for )iut yw^ 
Firet (>f Arrwjica Cleric m Grand R&pide-. 
Th^ rompanj hdd a tiJiitje^l in EirKi^une^ 
tion witb 1 ti^xiktiiiw-i^ilf cnurtie to swuri 
the fikft to tJue 1b€it iniat^Lir putter. 

inn Lo DijujE Liirhnif^U pneBijient of CBl'^ 



get ei JM?!V kkftiiioii of top petipk who turn 
flO ttfid jrtin upr ftaya Crrisby, the PGA 
njKikt'fifniim. "Fir!!^t It a^a* ArniE, then, 
Ji^er Liod Rudrigui^ now Nicklaua afliil 
Bwino. Dttr mokisi don*t €MMdJj come 

All of that Efl extngmely attractive to 
fans aod flpDmacira. Wm Simior Ibur 
^^mX^ mw ilrm ipilkriej^ approariiiiif 

, thi' sLsjc* of tht* rPfCuLRT BtA Umr. Ty^kml* 
ftir exaMpln , ie the t ■ \.k ClasAie- in 
Ml J vera, Pa^ whi^i 'i^,lMM.l pe^pk 

mur four dajT^ I tL¥i i«pnni!^, 

I "Thitik td what Lhut mo^n^ for a itpdO- 





Ali^ny Ltie liirifay, tf. 



liinl hum fnnti Hom^iMiki*d lirxta — 



t}m comjmmi^n iAm mint pxpumirr iii t^fiain rmrk^fM, 



Grm4 Rapid» affics. Ths only pmbkm 
artip<* whfqi tlw wttmer Eunied out to be 
!NnjTi*?o!w whn hftd nt^f^ |>iayd tso n ^olf 
tiOoriH^ HVithtiut viltjitmLUi* and aJtifidfiJ 
burf. "The wlnn^y- *qW it to thf* iWCOd- 
tilnce finisher/' J45y^^ UfhitieL "Thai irta- 
ally got UA mum^ publji^ity-'^ 

Obviouiily tbt^ e^nkrrK cim\ claim t& b@ 
SIP i^mi m the plu^'ej-A on the n^gtillir tolir. 
But iJw SSenbr TburV frtrw aiiri f^ptifwrv 
Ekron't se«ktn|f the be«t itolf I" tlit* U'ortd. 
Ki]tbi!rH they art* ftttrswitMl by mtm of th(^ 
\mi fi^rtfffrft in the siiwrtV^ jiiaLafj^ 

hiliaw. NirkJalw, Phi,ver* arjd IVt^vino 
would !» emdidateji for u MfiuTit lUrnJv 
tftan^ of |pil£ fUroer, "Tbr Kinif. ' gai e 
th** tour *mF}y crodibif " ■ he ii^iiM 
uji ID 11^3 *tnd won ej| lurtetlla in 

hk ftrat four years^. Ht- remairui ibe 



mri" tayn Bet) Atlftfltic^ tflumuweiil 
itirectjar. Miiry Ajrin Salertkl '^Urn? sp^^i- 
H mn-yl liukiN] Hjjju . jflin<?d m this year 
ftir ^iU>. m €tt>in|Wiy> »«] w*s e^p*)- 
mm. Ftsr that moru^; tb^iyTI be Me to 
pfv© out Ihif Sr hartif Jind s^aiices, bfoehurea 
Mhd crju|Kjn* in 13fk,0flCl pajpk*. Wlicpe eliid 
caa jwu gHt that kind fif deaJf ' 

Aiwi wJwm llli*^ ™ a srompmy fljid a 
titri^ audleDce that getif enlhygiaBti? 
■bout bainR nwTi^d aboiat wto Uu?y 
think hft* till' bei5t4iMrldnK hpitd iif gray 
hair in Iht^ world? 

Cambfl Im. netuiiltjp' toodnrtiHi ihnl 
mmey ]mi Ffi'bnjiry at tbp tiwnamfflt in 
Tamim- Tlic winner? Why. Mmm, ti( 

-^Wben thai mioit ewi» t«k," 
lairk, "^TO kDfiw i^ie had round ow mar^ 



'fife' II >i>n ininjiini:^ tnick m\ norship as fi pinball game m whii fi f*vpi> pmbletn is a 
hiimpei; ^unss what? Vnu'jT* the ball 

So inslead of get ting bounced arotind betuTsen tliinj^s Iikr iinslal>le fuei supplies, 
vf^hicle ^ulmmistration and maintenance, lougher EPA reguktions and truck t<?clv 
iiologj; lilt I he game in your favor wit h a Ryder Fall Service Lease. 

Ryder tilts the 
transportation game 
in your favor 

Ynu'll g(n iiKm' Ih'dii m^imi^imM vr;hi(;lfts, a prpventiw mainuiuuif:^ pmgrani 
I hat k^opm I hem running in (op iMinriition. iind suhstitijit' trncb when yuu nm\ ihmi. 
You 11 gfn tilt* ninipotitivp ^dge, fjecause you'll liavie bettor contml ov^r gotlingynnr 
pixxlucis ifito wvur liistomers* hands on time. 

Gall Rvdi?r for a fziH^ "Lease Vonius Own Analysis" at J Hni l-l^UfilS, exL 105. Aft*.r 
all, your company s fninsportation Isa^ime.wu t^n'f aflbrd U) \ow, 

RVDEII 

(Mam » Oil R*Pi»r Srvici T tT^""™* 

C (MS iMk IrMMl Iwr ^ Ilili'E rm. |^ N«l Uliit nf^HiU 



EDUCATION 



Business Initiatives 
For Better Scliools 



Compani&s' effmis to 
improve edbicaUmi wre 
making a differmice fri)' 



TOntly [ii!cifkd to dEirotd uR ar its 
piibltc-ytn ice e^Tcntd la the Des 

Af^hififvfi ii an*? of tfcu* best niTeitiiijent^ we 
eaja i^oiike is mir conunutiiiyr eaye Jade 
Ki^igie, chairmsm rif thf bfisu^. 

Era^ b roprefteiiEJitivi' rjf buni»EB 
pesiple tojn aoma the cfniRtrj' who Imvp 
Jdnied in the ttiiliaTml effort to hel-p 
impjTJve publfc edilnitlij!!, 

Tbis (mrtieipfltlon is j^rtTwin^ mpidlj^ 
through tbe work of IndlvlduAl aittiiepre- 

ber» of domiittirioe The C^tito- for 
Wcnrkfoiw Prepsralloti sind Quality Edu- 
ii^tknv NiQtfaJiai^oflhe L\K. C hmiiher of 
Cnnmsr^ 3mi docmnentiKi InftnTTiiiition 
on L300 «clicnitian i^tkthi^ spurtsoMJ 
by tofflftJ chambers ihrflughoiit the eoim- 
try. 

Her^ Sfi El MmpUog of thoie Lnltialivei, 
th™igh the work nf fiv& indivuliui] 
boamesi pei^pli^ Btrislng to hriitg j^boat 

Giridfaitl YaiHHI Students In Pbs M^littti 

Jack Krsifj^ and Lk NewielJ own Eragiib^ 

md ihrguifh their firm ih^y feJid h liand tr;. 
the Deft Mofii)^ |Kiblir s^hooljs. The hiui- 
bind-eiwhwiffi teaai fiii*t became invohed 
in isJuajtiDii i^farrn in lUffl, when cim? of 

ihem u* help with a It-jcal prulect 

Tbe project, kfiown b& Smoaiher Sail- 
feg^ bin aimie hecnme well-knrjwt] nadon- 
idl)? for the effecrtlve i^ami^iLTi^ it pni^ 
videH to chiidpen in fcLn(te?|pirtje.ii thr^igii 
fifth gradcL A ki]gi? niwab^r of truomelfli^ 
mrk with Bttajdentfi imKvjduallyt cxr In 
small groups, net mich imim is rifvatWi 
aitpr. frieiKtehjpL, ii!id studj sk^ fbe 
prognma pnivide^ wie gEdduiee cout^oT 
for ^ury 250 ntudcntfi, ccmnpttn^d urilh till? 
nation^] average of one for 860 stndfifitR- 
The jdi«i for the program came froni a 
number of htislDie«ig aftd cormnunitty ti^^ 
iir& whu wkbed U> fMWiik a piwefiLKiE!- 
I^iiliinw pft^gnun for yolinjier chiklre^n. 
Thev iJiiaiii^ht th^t i^tjch an appncmch in the 
etementATj gradra would prtiduce btur 
dhfiteiife by imwaidng ueademfc 
aefaii^ t^nt. misiI mdudag dri;»|>imt rato, 
iiifctdoii, t^^it pregnairica, and dnig^ 




tfciiifi serdcefl to inorense i^Qmmmit^ 
MWitfTfenes^i nf the program, whkh wns 
bmndbad in 10 plkt schook. The couple 
psekAg^J th«? prcigfum* named II, mi 
develn^NMl Ji \idoo t« explain its bp.npfilis. 
Rindinji^ for the pncij^nm] wu^ im\Mly 
offemt by X)e^ MoaiSBfi btij^iit^efijndiiid- 
injf 16 jiren MeD0rmld'& restaumntu, 
Evt^ntuaUy^ Dm Mouici^ voters agtwl U 
thdr prfijrerty tnjciJB to i^upport 
ihf* pmgnim m that vil 41 ctementBry 
publji:; i^t^hootfi couM offt!>r tL 
Ae a rt^ilt of the siiLPesH of this 

ctrniniitm&nL to and bn'olveinept with kical 
Ddiinitjun {"otitLcnif^ td ^^uw. In additioil 
U^ Smonitber Sjilliri^, the Brtn h bvoh-ed 
in PiutnsiTw ffir Pn^gn^flft, h progrjun \hnl 
[yrnvtfk^ Fiiich D^'^r Mainc^A public Eicbciot 
with ii bmint,^^. firm m a '*pjM"tneK'' 
Km^ci^iweJI )it piailJieml with 
Fdmunilf Academy of Fbe Art**, iifiti af 
■ ACii mal^t i^chocilfl m the dty'fl lichaol 

\Un-Mw>^ KrBgiB^KpwifJI In aamnU buid- 
iu>tis with ItmiUifl nafljrjiinw und time^ Ust 
NewplS sjjytf, ''one of the things iJiiit we 
hj4ve <lmi« la help imkt fiur {^irimJtmi^fit 
more inanap^bk 1b gpt A krl otmtr s^taff 
iiivolved. Thifi givtiM the employe* a reift! 
#etuse o/ pHdiL" 

Tb(? ftm Hbo haiv benefited ftt^ iht 
prpgrnmji, N^ell AayA. arc known in 




^nthi Carp 's ^ 



Schwab wrote the book on how 
to find a Financial Advisor. 




M your capital multiplies, so dries 
t he Linie and ^ikill it tBkm to in ve^ 

IfywuVe like many investors, you 
[iigtu. prefer professioriiil guidance. 
At Schwab, recoinmend getting 
f >!yprtivio mirice lliats tm of saJes 
I jressum St> we wmle I his hmk to 
lielp you find m ^Kpert-Qm who^ 
(Xjncemed with mmr bc^st. ijitanism 
TTie CharteH Sehtmh Guide to 
Selecting a Fimmcitd Attrisorffivvs 
Mm iIm" irilunisaijun ymi m-nJ lo single 
oui winch advisor feols right to you. 
Here arc* the key questions to ajik. 
Pi lis d few tij^ to h*^! |i jtm a^ess 
w'tit-t her tlwir style and siratR^es 
tin? t ompatible with your financial 

Thill giiidid ali^o int hides h dirwtory 
A^iLh iiddreiises, phone niimt>ersand 
I ! « f^d investment pliilritsophies of over 
V iij advis(3n^. 
Tf VtiuVl iipprecJal^ helpmaruiiiing 
.r fnon*^ call mm mymxr frw CD|>y 
jf the new, expandt?d etiitlon of 7?;^' 

1 FinavriatAd}?iS()f: 



'.U.J h r 



* Call now. liiU'frt-e: 

800-862-1200 



CharlesSchwab 



i i lUCATIOM 



tkm CDininuruty ^ bdnf ymj mucli tied 
tu eifipcalioiL ThHl Ib h£l]>£ul to us usi 

ftmf^ &tv4iitlt' h^mk Sumsi 

encwraicteK etaiiteatA to Rucc^ed ^ 
thmrmm and rfrief ejwciativc offirer of 

thitt prorfiiei^ j^thoob wiLh n hiMit of 
pmli^ that rwcc^ize -=itud€iit achieve 

ind gcnmip to nam^ Juit a few, A eninpiiciy 
with am mjltion in sale& lost year, 

UJS^ Chamfeer of Comfnena!. 

dentg for fcholMtir ^tJcL-^s^ j^tHBS 
bity'a'nd huiiliieiHi oitemtii. Whut iftartiid 
out f<ir J^tetiff a? £t martrtiFip %tffm to 
kirrfe^se it-^ |W»tf*Titijil ciistortitii" base has 
turtied is I ■ ■ ■ nwide mr^vvtn^ nt thht iA 

pro 

schobwtirr-saJe^ rBpj^epnt«iives ^twx It in 
jiftjon at CkJnwiiy Htgh i!N:ihfioi in C'urwjiy, 
S.C;, nn.* pLTijpTLm. which hto iHUndic^ 
tJiero hy Lurry BkJdEp^ an flssktp?t prin- 
cipal, appU^ stici?essftil <:<»rpor:^tG 
t&pts \n thi* flchtwjl setting. Thrm^b a 

ognitiofip CamTiji^ m^'h School fetmiefitft 
wb«7 wier^ the top Bfhokfitlc u-hkvi^ 

Mte" B*fv«iwJ yaifft of hBlplTv^ prarime 
the propfTiira, Lurloci mcrviftl td eitAblLnh a 
priiFste/ i3Utiprcfit fotmetaten— the Bets- 
■imiiee IducjiLiiin FnundBtion — m thai 
l]ftb@r cofpfjmLe Fipj.irL^ors <?ould hi?tp ftinil 
it Ptwt€r 4 i:;ambk. HeriiLhi^y FiH>rk ami 
Ermt & Yiumg nw t^ put in tMis 
GSipaaiied iponsiafship effort 

Atoong tbc foundsOon's many lu^trpltiiia 
thmt brijigti 

ediirat Jm^ tJ:^thef tmtn juTMind Oie rami- 
try to piwicfe lnf<>FfTi^ifjon cm JaiMdtlni^ 
programs to recnpiizi? ^rcholai^dc aEhJi^vth 

of recognition tiiatctkit be imd io mt^^ 

The frud^pdiit prfvfleisie ^wtem Ifl otib 
of the tudSL wbl«l]? oifid iii£^t]vi!A En 

m mtain p»I« point for a fpwlin^ p^iiod 
r^aebPB unrrj (fntitJfng thmi tfi privilt?^ 
Bucti Hi c«s&r%€»d paTkki|T-, fn*^ lunrii 
ftt the ftdi^ Cttffteria, eurij prit^rity 
regkyrsMim, dbK^oqn tji Lhe fidiod book- 
store, litscwnlA &«m luf^t r mifijl i utU ^ ami 
^-«xmiie&-paid field Irlp*. Mmij 
stdtDok hi tiwe prognun hecotue *1»«rt- 
nmT with |ik!s| fhbnber nf i'urmm^w 

dise diwCHjntfi to the bA^qI^ ifftud^iitji 

LurtJm lays the ^fiigniiii'd pjirUdpatp 
injT sohotiift tt?ap 0irtajn bene^fibn. For 





if^amplii, b^fldLhOifid-SeLrnji High HchooL 
in Hmithfieid, MX\. saw it;s dnjptHit rate 
(tecfcasp by 33 pwiMt after raiw year of 
{irograEn portji^lpifztjmi md Uis niimbe»r 
BtedentA dji ii^ honor roll increaae by If 

The fDundutlon haft hi^pH stBrt the 
In Avme 2fim hi0 ddwiJii. 
jtidof hi^if^ Mid ididdlv schools nntlon- 
widt Thnusandi? more ichoeib wouJd likis 
tx» t^i; (Hirt in u HetmlaaiMic^ pfm^Brefio? 
Kod Ifaim hw La apfily tha prnijram ifa 
th^h^ Bthoolji, but the foiirbduti<]Ti Wrks the 
R!i£Ln(!tel refloure^ tj> jiay fnr all nf the 
jtchools to g» thmti^ih Lhts prowjsa, myn 
LurtiiTL Hi? eAcoijrBgfti oUspr bu!dn<?^ 
pt^Hpli* Lu lend thrir ssipptm tn the fotJink- 
tioii. 

The {ureipwiL, h^mm haja been 
^pecblly rBfeii'arkt in light nf PrvtMmi 
BuaWfi AjrttTica 2000 prr^j^^mm, whis^h tdlk 
fur EJi M ptsivt^nt gmdiULtion rate in hbgh 
schwlfi by the yviit 20<M). For mon^ 

RbcagniilTvg TsteNrs And Seholari 

John V Kcjat-h. duairmjiii. o! tJio board and 
tWfsf «[x^tjv« oCQ^t^r of Ikndy Corp,^ 
uya h« t!iitmirii|i:«tj a^ i«tpf^i^tc»t tlii 



ArtttiMnii inlhn 

fifr f^kitdfr.Ti. At Ujl^ 
biiitifijcm ttaikrmd 

Edmird Dmih% k\ft. 
Laird £'mn^ 



djcv^elopniESit of u sfioeiai] ti^'urds ]irognutl 
for DUtfttafidrnK mtiLheirtsiiiojfi ami scimn^ 
utudente b^uiifl htf w^mtiirl Ttindy to he 
out fmntin tiiwatiiiiig accdJ^j^i^e m pyblk 

With emphajib on computer reehool* 
0fl5" and eletrtrank^p iE wifc* lo^cal ftjT 
Tkndy to ixmeeifltnte on thoi^ dlEdpUijai 
in ijoy AC]aderaif-r»eoipiMo!3 pmgram it 
rnighl eKtabll^h- TnltiAlly the ciunpjuiy 
devdftfHMf a pnij^m ift rpwiird ened- 
k^tif?^ b rnuthn i^tdenc^t OfTcl i^oiTipotef 
8d£ini?E fi^r h%h EMzh{»c»k io Fi)rt Worth, 
TestM, whi^m thty *i(I7 bllltnEi comply b 
h^adriuajtc^rtNl. Tho local program waa 
«iue«!C:^i4i4l thJit Roach Locrk Pipps to make 
it imLiimfil id ecmpt, MtA the Tandy 
Tkihiioloi^ Sirh&lirn progra-tn wm 
IwuuIkrI in ]m\. 

Each year the pi-rj|niim^ which im ad- 
niirtiAtfir^ by Textij^ Chrihtkn f lrri^r' 
dtyr makefi lauh ii'.viihl^ -.. ml? ■r^.m^i'ii: 
math. sraSicei ^iHfl nijujujii j' -rsi-nii- 
tiftehrrB anri Ftucl-entB thrcru^hriiiE. rhc^ 
natkitu (Jiie hundred temrhcr^ rf^oei^e 
^litKI each^ and 100 atiulents iweive 
j*eh • i . ^ tntaiirvg 1 1 ,000 each. 

i. H hi' LF. 4 |iiit« pi^aiH'c] with Hm 

proypama inultfL '^'p krtnw thai thi^ 



QuaHly Management 
For Smal Businesses 



You can learn tt in tfiese televised seminar 
by leading nalional authorities on: 

Ibtal Quality ivianageineiit ■ OualHv Improvemenl m Emrepreneurial Management 
Quality Leadeiship ■ Teamwork antt Team Process m Benclmiarfang 
■ Managing Quality in ttie 21st Century 



Fall 1992 Series of 1 0 Satellfte Seminar 



Sesrember 17. 1992 



Total Qiiainy Managemefll 

Dr. A Bi^ntm Go^Pmy 
Why m must implement Tol^l Quality 
yanagemsnt (TQMj, 



Scplemliftr 23, 1092 



Quirifli impiDwefiiflit 

Bf. A. 8tmiOf\ GuiMy 
Using (he Qualrty Improvemerit PfDcess 
lo attack qiualitv pmbl^s. 



SBptEmtHji 30. 19K 



Teamworft 

UStnfl teams to impfove quality. deligW 
cusiomers. and lower costs 



pGldher B. \m 



Benchmarking 

Impienieniing benchmarfcing: i::ritlcaf 
success factors. 



Octoner 15. \m 



QualttvLeaiteistilii 

The chajigjf>a role of the manager. 
Cmbn% a TQM Action Ran lor your 
QiQaniaiion. 



Dcinimi 21. 1112 



Prasittaiic QualHv 
Management Todii 

How 10 create quatiiy in your ^Q^mUm. 
no matlsr tiow large or small if Is. 



NDVimlKr k. \m 




QIMJTY 
LEARNING 
SERlES^ 



For informaiiQfi (ki ^l!(!{Hik}g s sawM& 
serrmi^ rmf you. cofiisc! yoirr tocaf/ 
ctj^rrjb^ of a^tmofce fof tnfofm^t^ofi oa 
UGw fo <ioivnm g sBfrnmr. m^t^ct ft^ 
Ch^tfjy ijmrmg SeAce^ Dryism 3f 

A Seme dmU B. Chiinber d C^vnrnence 



brtieiireneurial Management 

Ihm Biings on whteh you tlic executive 
need to concentr^tE. How to balance Ihe 
nght pdoriies. 



HQveitllHr 10. iHt 



SiK Principles alllie Heail 
of Duality 

Peiuf R. Hciiones 
Pracftcat steps fo siari applying Qie 
essentia principles ot tolsl quality. 



Managing Qualtty In l!ie 
21sS Centuiv 

How small businesses syrvtv^ the 
transition into the next centuty. 



GMng Tour Organization 
Predion and Focus 

Pettrn ■• 

Leatftig qualdy in everyday work Whal 
leaifersmustdo 




New postage meter resetting 
technology is up to six times fasten 

4r mi- 




With Tele Metef Set ling.' a toll-free, dprect computef lirik 
efrabtes conwHniefit postage nieter resetting irt seconds. Nd 
d&dicaied phan& line, code n umbers or loAmg m^charnsmsare 
needed Just thi^ keybMrd enlri^s nnske ihis an easy and 
wrtuatly error-proof opef^tran that's up lo times faster than 
cuin&ef some competitive sy^ems,. 

Find out more about Aicpm Hasfef — the fastest growing 
postagre fTHeter company in North Atnenca For more jnrorma- 
(ion. please caU 1^00-243 6275 ^^^^ 

ascom 

Ascom HMsr MJlUTfcg ^^rm, Jrn. 




here's More to PhiTCros 
Than Quality. 



I'll ir^ 




uujllrviTi^n.ijt^^iTi'- 
inrni mih^ wurld. 

Kn^ IS TpjJriflflt t50ss ible 



audi! I lapr*^ li^ifc? whJk 
o^miiu.' ng.. Hie 



rnmtcix i 



■■ nift pri- 



CARFFR IV 




I 




EDUCATION 



program is bringing HttetiLiuji n^hi 
thiup jn nducatiftn." he saj's. "Tho pro- 
gmm ifl one? of thif f(?w is iJie pcitmtry thift 
phuigs bLTKif efltphaa^s on refogtiitiurL (rf 
teaeht^rs- We hsive fouiif! thut t^aurbers sure 

thtiiti tit« dppcprtiinlry to mitki.^ ii bjg|^ 
diffeneiiGe in their ^hools ftjid eamnaiiiu* 
to." 

Heformlng Schools P^nfisvhratila 

In l^hi^d Vyfey \^.TtTi^y\v^m'm, the 
vnlunteiei* efiFctrtF of bii£^ine.sb: P-Xi^uiidve 
EdwEiftt l>:^rl]ey hmtt hdrMKi iiiiiiilt-rnimt n 
edicMjl-reform pn:>gnim. DoeiU^.v. i^aM 
phairmim of the ILS. ChAoiher of CtBinr 
taej*de, in pkiirmim of the executh 4? wm- 
mittee of Air Pitiducts mtl ChemicMla^ 
Iiae,^ cm iivtRmiitJniiBJ coiii[miiy bH^^il iT!] 
AUmilown, Pii. 

He iJwi L-^ cli£irfniiii of tJie Cijtiter for 
W»rkfun!P Prfipftnitjuii mui Quidily Edu* 
Kjtion. an aMliflte of the Vt3. Chfiinber of 

Dcmley hM a kKiig^staiidiuf; eommiU 
mmt tfl imprwing public fiftucfidon in the 
[Jnitisd ^iHti^. Hf* the rnajar fora 

in li89 ii} fielp rteKtmctui^ educntlon in 

tdWn, B'Oiiikiiictn. and EasCon. 

Knmm a£ Lehjj^h Vulki^' ^OOfh A BiiM^ 
D€Si^Educatjuii iSutntrshlp, the progrw 

study LnvQlvin^ IDfl ute* reflirtentR. 

Thiw efibn prudiic^ dgJit ecitftpr^eii- 
titre reporu wtth 2U5 iwfTmmendstJoEte 
iiidmiaing imam mch a?i the luurnifi^ 
and tem'hlii^ g]i?impn]ent&, giUiti^ r&gula- 
tbns, curriculum, young people At ri^k, 
edueatip^ for i*itiple]|rmt!rLt, bMk- imi 
hlght^r-ediu^stbiJi eoopesrutiiMii and chdn^ 
AfUfr coinpltttinn of Ihm utiudy, piibMc 

Uofiii. Donfc.v Aaya thiit ibi* rHRtruirturinl* 
jdN?ady is huviiig u positive! impHct cm 

In Rdditipn to hi* efFortJi Lficjilly, Dotde^ 
hi commirted to wnrkLn^r ^ith the jstKtfi of 
RmnsvlvMniii in hidpEng faFihiun V itate- 
wide t^tarm firofcnim. Uecisixij^e cif hii 
fjiiini?*^riiig wurk in eduottkm n»f<irai, 
[iiinliiy WHS j^ifiscti^ by (kw, Robert R 
r,i.-iey to be a member nf the coalitinn 
kriLmrr Jitt ^nni^yh-cijiiu 2tK!0i Ciiwi]iy.on for 
KdutMUOEi itefortti, 

Dpnley m^'B he amvincii?d thnt thcw 
mfonn efforts will helfF jjrodijcp thi* {dud 
af edtut^led wiu'k fotv^ jtii-ft^diMl for tiS. 
bminees t<i eompeti^ mchrp effe<?tjvety with 
tothermdiLAtfi^^^d QimiMirm>. ^'hoch. h& 
vtiffv, taci* inmxy isf iht- Miiut- i4yiJi*.*njie» 
thiit budlneffi^ui fuet^ ^ ihv^v mi^^r tht^ 2[fit 
^jttury. As i re&ult, he aojit, "'^chocib irfU 
hinre to be mam streamlirted. TlirfB wiU 
h&vit to he much f^uU*T isf ttfcteust^ 
with Ik** moiiiiy ^rnlng inttj t^vwrJieiid 
Mild morv MO-inK ii^tcF Lbif |4fiirkiLF]j? Umv- 




Special Resources For Running Your Business 



"Executive Seminars In Sounif" 




i 



BALLI-aOO-821 4S43 Foi^ 



Rne-tune your management ^k\l\^ and your bottom tine 
with "ExeciJttva Sefninars (n S<Kjnd/ Tha eight 45- 
"iinule audEO taf>L-s c€var. Getttng Your /deas Across ■ 
I'ot/r Rote As A Dedsian Mater ■ Improving Paopi^ 
MBnagem&ni m Th& Aft DBl&g^ting m Making fha 
Mos? Of Your TimB m De^^oping Organiijng Skills m 
Btml^gies For Mo^tng Ah^d ■ Uvlng With Your 
Succ&^s. Order today, to prepare yourseff for aKacuthfe 
SLKXessi {S95.00 + $3 00 for $Npp4ng) 



'MiktoB Your Family Butinets Outlast Yqu 




CAli t-BOD 53t-441NI Fv- Futep Sei^ca, 

Devs^oped by three of the nafion's (eading temi^y businBss 
€xpH3fl£. -Mahing Vour Farnlly Busfness Outlast You*^ 

wjlJ help ensure tJie succe^ o\ your famiiy business tor 
future gefieratiofkS. The si^ audio cassettes artd 
workbook examine: Corr^muntcaling Youf FBmify 
Bu^mess Viishn m UndersmrHitf^g Your Fsmify m 
Mamging Your Family Business m RBising Your ChUdr&n 
For Le^dBfEhip m Preparing Your Succession Pirn m 
Ffnding And Ustng Ad^fs&fs & D^rBclors Plan ahead 
tCKlay lor a successful fsnrnly busin^s^ to/Tiorrow 
($95 00 + W OO far shipping} 



GUAWNTEE Tr^ ih^ programs (or t& days FH EE. 
It nol 100% saUsfied, return to a Ml relufid. 



y imm% In Sc^d^ - S^S DO - S3 1X9 ^hm^U ^ 

and ltandlii>g. 

□ CtiBtn Hrfcclosod □ bill my CfBdii cmI « □ MC □ V a 



Si^rr^lyre . 
Nime ^ 



Cit^_^ 



ItPS SHIPMEITS OUtr-HD P.O, itFXES. 
M A H.C. resiElEnti add ^plfis Im. 



m 



POLL RESULTS 



Readers' Opiniens 
On Reguiafion 



Ahnost ali poll 
wspoTidmiis rmmiimn 
that mdMcmg the burdens 
afgavfrmmmit rules nmdd 
not hurt s^ociety. 



to Ia\u& a d^i^er hok M tho coo- 
nomfc imiwt of fertml r^k- 
tkitta, BOTordtng to Ji r^elit Nfitim's 
Sufifmn podL And ihe ijr\i&rwbelffliiif 
miyority— 93 penient— of bmiteas people 
befee tkf burdmiB of giHeranent rales 
couM be l^^^iflsifid flrtttKiiiiT. hurting fiiM?iet^v: 

posied In W1i«^ ) ScaEtdi a rtitmlhliy 

mjgor public-piDlicy mw^ 

Eigh ty-rive j^rceiat of the jiespcKnilentfi 
to the JuEu? pfiH on itigulaljcmA r^|>reiHenl 
compalalos with fewer Llmri lOQ omplo/- 
eeA. Epulis (^f endi montli'ji poll Hre senl 
Ui ]^.4diir^ in Okiigm* Miul to^ aflldiili In 
th^ While Houae, 

£i]0r&t£iriu?n on oiew giLn-c^iuiienl niim in 
his Jbil 2» Staler of the Untm) iddfiess. In 
April be Ejtjenikd the refiiils^ry re- 

During tbe ^v^ti-mptith tuomoriami 
th^. w(bmus^f^ikkmf thrQii^ it^ Coundl tm 
Cdinp^titivefiefliip has iTvi^r^^a cKungeA iji 
mci^ tlian lOQ pending and exii?iting 
federal reguliaiionif. Thcie ehunges will 
ftflv^ tbe pithiic |15 bitlion ti3 $20 MUitpn 
annLuilly* acrardui^ to the cixindi 

Lately, the ^neil dniivd by 



REGULAnON 



Pri?sifient Dim Qiiaylp^ has. cwmq imifer 
fire frt>in mtme. ftMiiif ill kwmukmi whcs E^y 
it b favoring biLsirtess btem^tti in mview- 
mg curtain i*i*giikitianB. Th-p House viMd 
^-18^ in July Lft detiy fundbg for tht 
cmandl. Sen. Jqhfi Otefiru D^hip, if^ 
pitliinj^ flimiiar c^Gortn in tb^ S«niite^ 

Shoukl th*? regukt^jry revkw effort be 
CfsriUnuedl: Thcm^Drity— 91 ptrc^^nt— <if 
rti^ifujnifenti la the Whi^ T Stand ]M on 
n^gulijticin Hajd Coni^naa should adapt 
iei^Utinn to require that anali^J&ee be 
conducted on thi* ]ih(i]y ecfmjomk imptict 
of nssw kws and rc^atjomi. 

In ftddjtkiTi. Kt pETucnl said the Bunh 
^idminkirjiteDn rihould penmnei5tly ne- 
qcdre f^sdeml Bgi^ndm to ^t*^tsir 
SETutiwy tfi the ecooonuET impsct of oett*- 
and o]d rules. 

in §p?nemJ, gw^mmeni rnJie couli be 
simplified, repluL-^, or elmiiniiled with- 
oyt advenu?!/ Hffeilinif Lbe beallh had 
m^m^ or iiForkeiii or conyniro^ raid 99 
pment of the niEpcindf^ntfi: seven out of 
emry 10 nf ihfan siud they iire ""di^- 
cttntly" aileetecl by ferlend ii^gulatlaDg. 

Wliilt* some kwrcakers Ein? shidtengtBg 
the counriL Sean. Hon Nicklm, R^JkltL, 
]inct Harr>' Rei± D-Nev., art? mimng to 
t^te thi? n^ifitbtory-Twiew eff&rt further, 
Tboy ^ .^pf*rii^t*ririp^ a bill that would 
require *11 prupife^^d Sejpilsttitm and neKu- 
IsUom t& be aci'umpunied by ecorwimfc- 



Ib vbat <k^gF» d9 Merttl n^Iutftun^ affvd your ImsiiHfiT 
DDjnuhiiLi ■ 




ShouM Use IbdeimE ^-mmmt catd^h skMim lul^iiiial ^ bbtm* ilfeciifig bujtoi* 
SkwM Ilk4 ^nh ulmii^triEllrin penrfuntimt^r f^qtiln* f^iSfiiJ-wpae? Wtltiii? of new and iikt 



piH5 4 pebdlntt MR l# tt!«|dt? thjit pnpMad in?* bm Mud rci^^initicmji he 



OH ihf tui ifi J jr ii^i rtit iim '-1 nj^T^^iffifll^- 



imp«l and c9iiplo^anft4inpflcl static 

Niddes told fffdiim^ BwdmAn in a 
recent interview: "Not all reiiuktion bk 
bad^ but weVe Iwen b it idtujitinii for 
deeades m thia Muntty where we'rE? really ^ 
iEiffixatin^ from regittatofy overkill. The 
rc^latiiini have bs^ qverxeBlouii Ihi^y 
Imvfmt kKi){ad at the r^nJ eeqnomic fan- 
|iuci [of [vgiikyi»rii^L We rieefl la chani^ 
ihaL" 

fkm. Orrin Hiiteh, H Utiih. jand RppiL 
J. DertniM Haf^lert, K-IU., BJ^d Larry 
CiJinbefltn R-T^^xifl, hive iDtroducerJ li^^ 
IntiiMi that wEiuW places three-^yiw cap un 
the CQ^t of reftuJationH. Nim rt^^^^tions 
^^llIiJ be promtilj^iited^ hut their vmt& 
would Yme Ui itfJm though iwoca^ 
Hons or rwvffltrjns orwdntini: ftKlmil nilcifl 
or nsdiii:l4un*i in rRppiJatury fj^jfKjrwnrk. 

he&titE|^ have be^ ^heduled on 
tbe hOlfi^ and neith^ Ia Ukeiy acLion 
Urn year, according to tho bwoiiikitri^ 
Etidf rniffnberif. But li j^pulte^wi^fmui ffir 
Nit^klett miyB the Nickle*-lieid re^tuM^iry 
hill mvM be altat'!hed m §mmdm&ni t& 
IcgUkUoQ nwBtftiii^ HfiTiHt^ fimr action, 

Menjiwhile^ JefT Nenhit, jq^nkeBinsin fur 
the admttiii^Lnilion'a Loundl on Coiti|x^ti- 
tivcnra*, si^ii be expecta the c^j^jecutivi^ 
ciiedi on prDpoHi^ and existing npgubh 
tiofli iu be "^exterjdod in mme fiuh- 



Financing Your 
Franciiise 



FRANCHtSINC 



Becmmjtndift^ 
Ttmmf fm^Jmnckmng 
is a clmllertge, barmum^ 
7nusi be a-eattve in 
^ructiiring their finmimig 
packages. 




Ivntl, fhineliMtig k MtixBdSs^ h- 
cn^BAPd intsfv^ The mml 
mone^^ on WiD Strwt is watdiing 
fntnchininii:," Bays Cfit^l Hmcsk & fiuMh 
djul etntiegiE aihiHer and jmnaging dbv^- 
tar Ilf StTAtfigii! Advisory Group* In &g 
EIirtK>t; N.Y. Mef ymrlmr, Mkhiad Sdd, 
pqt;^ H snot!w*r wny: "In lie IftiMhi. 
rranchMi^ WHft UiDught sif as nfiomiEwfajit 
fJae^ buj^neas vesture, but 
tfHJay [frandiifikgl b h^ly 
Oiou^hl of fli ji jujlid jjivifft^ 
mtnt i>E>i)flrturuty in the fbinn- 
lendinff infJu^try/' 

Uii be «jpiiri]ib:m iirimfciir lerutei^ 

oiojiuy to sUtrt, buy, or es- 
paud n fhiMMiHf i^miunjs u 
chalJenge for rajtny bom/w- 
erw. AJtfHJiigh thflre Hfv tnCfrf* 
v&ried fUfidin^ MiLirrefl ntid 
more m^Livt- meliitKls uf 
fitrucruring a fiiuinehiif pack- 
age Hloji lh[>n; ho^ be^ in 
yearii pSi»U burn^mrs utiU 
lia^re to tiear^h oiit the sistirrEfl 
and ftrurturfc? the dt^alii. 

Bsjik^ lire be^imiirtg to 
1qos4!J1 thair ^isding mmH 
whoTQ &iii>cbjiaing it* ooti- 
^meri^ but many Cmickijie 
eJCptrtiiL ftjiy Ik? ^bLei* jiTu iUll 
hi*]d tfl" tiEhUy. lUi^hard Gw!- 

ahJliipng fnuiiihkc? in 
Rllfr](TW"ood, Colo., edriier thia 

y<Aftr Lrltd imHHomwiUIly U> 

Kiit 0 tuiMinefla ]im of criHlit 

frijin thTw dLfffTtnii ImnL^ in thi? tteiver 

arifa "If Oie btuik daetitt'l ^ hard siwutUi 

cmbiiiets fHted with franchl^ contiiiiit^ 
niici nay, That p&yn m Sl£ milllou a year/ " 

duj^try necdB help in imeteratoding fnui- 
ckkiftjf ai3d at iliifl ptot, the ed^vitilifn 
iTHiel sum' fnm Lhe? barrt^^L-f. Dtiti Erviti, 
a fsirmcr biutkorund im'MiUm^ tifti^ 
CranchiiiBd t'nji'lFiSci/i 7\ifw* ftpiii(i4iJi,v ifld 
Go^? a RriHnE^tRl (ToriHliltftnt on frimdiiaLng, 
in Arlingtrm, Va,, Miyfl tiuit "thb ift an 
fir^porturilty fi»r bomow^rH tis really g|t>t to 
kiiijii- theLr lirfHlt^rH" miri to biiikl fl r»k- 
tkiD4hi|} tiiAt will wiiirk in Lheir favBT. (Soe 
*Tlpi* On CkiMiiig A LriMm ■ sm Si) 



Bui bank^ are ^ol tba only lenikig 
womrtm for wodd-be bfjrnju'tais. LbaI 
jw; comim^Eiiail bunk^ irnido iiiriJy iibodt 
28 pertent of aU lo*ns in ihe Uii. The 
remiimbg 74 pe™!tit. of Ion™ tame fhwn 
Danbarik lending btttiiiillanft, mirh ba 
Dtpital Credit Corp, (ieflcml Mtjiorn 
AcKptancf) Corp.. aftri Amt^ric^Q Ex- 
pnw. Tbit meam ihat cummEroaJ 
banks will tx» .Rtnitjching m ihn future to 




Blki Line's// 1.. J J,, ■■j^.; /^^TjpTJwi Ao^ mtfiwd baeoiiA? £t 



inffi Itift v^iLb Lhe qiJwtjQn of what 
apprnurh wouid bi^ Ijeni fur dblwting 
dnnhdn^. The m-fwer for thi^ee timen la to 
Btart thinkinR crpsilhefy. B«yoiid LhaL 
i^M^B vary on wbere to gi3^ to 
^j£ture Ifkam^ and e^ien on tJie cmtJacik 
for ^tiing a Inan, 

Ua, D-C--bflfttNi . :. "I! nf l™- 
chiBorEs tfUKM^ts tht' fntlfjwin^? tip* ftir 
prfpiipt'cltvi'^ btrmrtvttTR: th^ 

■ Determine yoJir nut warth by ch!^- fmajKud 
NtiniE ynor aafw>ti< savl IhMliii^, Mai^ f>RIcL-r. 1' 



printel f oonii hiip ypu with tbest 
caliruiHticjcus. 

■ Del&mtlite your crtfdiJ: pute^ntial by 
tirviewin^ jour o'^M Matory. The TFA 
Eiiya poor crHtlt tebl&ry tim kadioj^ 
iwNin for rejection fif l<t^n upplicationa. 
Your hanker can tell yoti whom to c^tnct 
for a ^:opy sjf ycjur eradit ra.tiiiK' 

■ Dii'vipli^i ji dtrUukrJ huAiitm phin 
befoTQ jjoing ii3 a kndliif^ liwtitiidi^si. The 

If'A s^yfi th^ pLan abauld 
delude A t^fniiDe of your kuii- 
npsai ^kjtiifirtencep an witiniatt 
of your in^omti ami ' li 
tufTKi for Lhe fk&t y » ■ . . r 

hii-liLi:kfa, and II inurkifUiiK 
\}hiii. Ymir business plaii 
Kbo^d describe the frpnchMfi, 
JinaJyte the cr^inpettliotii 
jikin why ym mjep^^ tn ■tte«' 
L^rnj^ and toll ho^- y<m ftlQ tflU 
tbe product »r js4a^ee. 

Tbif IFA astyv you shfluid 
L-kiTi^fidly f!mw^ter ibi^ msyor 
£oureeft of flnancmg imdiable 

include fri^mlifi (ind rtiiativefl. 
banks, as. ' •= ■■n^fiie em 
yfmrhinmt ; .j^ a^^liBrt 

insurance- jiiLH.'unue?J. or altjan 
UirtiUjfh th(^ 11^ S^mII B I ugli- 
ness AdminuitrjiUtPiL II iTftfi 

■ ine froncllteorB Jire affflr- 
Wi^ li mp^u uf ftrmndstl ald» 
that, wiMfn Mnljim.'d+ msi^ 
Uu* total Ntart-up cmt the 
rnanchJ^w*. ThiM iafTpmarh rati 
take vurioiifl ft?rfnst--et|ulph 

w^ef of t-he fruicjiijijs^ fcje^ 
in-huuffie help qujiIHy for li looi, amj 
ATWit^GAieniB with t»ankaor knduig in^ii. 
tutJos^ fnr finandng^ pidi]QS& 

'Thert* ifr miiFh mm fhu^eblinr-iii^ 
sifbHi finnJidni? ^mg m than ff^ia' Imj^ 
fare,'' HJivf- Les Ra^, a fra^hiiie statx- 
iiull;ant in Allanla, Ijecau^ ErmBi^hkiot^ 
fcalipe iJiat Lq onto^ to add yjiitfl. th^y ttf^ 
(foing have to oflier Boqw fdrm ofhiiln ui 

John (Imi/i^, founrler rnnfl gsre^cbfst irf 
BOcp Line, a frajnnhiBe headiijuarti-rttd hi 
Wfest Chei^. Rl, triei* Ui ^vi^ p«Ufntlal 
franehideiK a hfiljtlng hwhd. Hp nr^i 

phwpert Id fiik^ Lme'Fi ip-hniiie 
advuKo; a fmr*er hniik iemn 
I '^f^r asHMs tbu «ai||^ 



Financing Advice For Women And iViinorttics 



liesm hm' ia hlsad yuur EoiirEsg^ of 

jnoney fur ft^aficlUsicg. "It's a Crick Lhat 
yoy myait know if yen are g[^g tiD siiec^ 
in the fliuimfj^f! gsme,"" she sapi. 

Kezto!^ IB prieiddpnt of ^in<3i In Fhiii- 
chifiltiif^ & Chi\r^a-bas^ firm thai ^pi^ 
diillM# in frnncM^^-fiftTimhip trsimiii? 
for wrapen and rkLrtiiritiELS*. Kkd^ap whfl 
liilfln coinfyctA isemitLBrEi for thi- U-S. Mi- 
nority Small Bu^ine^i^ Oe^-elotnnerEt 
A^eect; aays tlmr^ are four prfatdpaJ 
s^ourctes df capital for women unci mjrKi-ri- 
tiesa — setf-fLtiKiidiign friUit:his!^ rompaniea 
theprt^'alf fifMiTnr, imd the puhllc ^tnt 

SeLf-fmanirifiir what ihii lerm ttn- 
pli£^ — drawlnj^ oti capital that is UqiiUL 
This ccjuM iiicluEl^r cash wonipp rponey- 
tnarket Ibndft^ stiMika^ retirement fimd?. 
cff liwrw ftrrm Meind*, f;amily fnetnberH , or 
niftsodjitefl. **Tbe fin?!; step,*' ^aj'* KcKiuSi 
"iB- to flni iHJt how imicti L^apiial ycu 
hm'ii—wtieiJMT (t t& *5W or $riJJ,(iO(t." 

Prifidilfie mmpai^i^ AometimM can 
lend to fi-Jinchise^. 

that yuii t^orruw frota hiijik# or oUi^ 
lending institutJonB. 
PDbik-firt^r finandnt {tidacteg fed- 



emL iftJiti^ eaiiQtj, mui mmudpal lending 

Fidend prtjgnune are typic^iUy admizd- 
^tcred throij^fh the (J.S. fHmall Bitijnfaii 
Adminifitmuun (SBA). tSee "Alte¥tialive 
Soimsea Of FiMndng," on m.) 
Hm^-^r, KfiHOfi r^jb^ "Wh*t we Bud 
mcM pifj^itin^^ ore tlie | proj^rniiTiii] an tfaii 
Mate, county^ and cfty levd^i, the ones that 
arc^ tii!d U) job pniation." 

The lusn prfj^rama offer Im^er itit^irejit 
rate.H — iwimecifnt.^ ^ low n-^ lib |j€tvf riL— 
and th« iaon amaimt ia tied |f> the munl]^ 

eounty, «f cit>!. 

The pTTigrainjj art* covemi tiy ii "ftidp 
lintbrdk of iigBQi!!ieEi tkil v^y In niiiniF 
Armti Mate LiCi ^tc, "They mi^hL be cidlefl 
a micnilcan prDpraiiip n tengthy-Eiepujiit 
pnograiFL, a rFii-oh'^iiig; Joan pr^jgnun, GAP 
Gnancinii, iir rtomeLMng djM? pjitirElyp'' 

Stmt wiih your fstftt^*^ rti^spairtment of 
i^iknniiiic di?velopnMfnL and ask if Ehpie- 
ai« any profnint^ ihnt zu^ ti^ t^ ji>b 
croiUijn- Kt?^iM ?iJHf|!fe^ tluit you f^plain 
yoof pttrpofie to the person you coTttact 
md descril?e tb^ kind of JjTHni^hi^ you ^re^ 
trymp; to jwtrx*hafte, ''TSni havtt t« etiui:^ 
nhfioliitji^ly rj*fiT|fif>?i#! yau tmlk tu," B^ys. 



InfDnnalian uhout joh-nriQatiun pn> 
p-iiirs may aiiin rome Jjnom dly tihttml^cM 
fjf c(»Eiimeri;:i*, e^junty devdsptngni corpth 
rfltuinB, lut'^ yj' r*?|;^onal SBA tiffira*^ the 
itiiLe tr^sftjiUrBr'^: □fleo^ And the atat« 
CQiimii^rce depfirtment. 

s^tor fmaticing as part of your \\im 
pAekage 16 thut it i^iic^ the rbk Kjo the 
bflnkf^r and miiJ^yaur ecinity investment 
Idwpr. 

For €Kfiniptep tmder a typical ban 
8]-nu3^g^£nirat, tihe fcHink mii^t finance 75 
peliceiit. af the total cost and yc»u would b& 
r^pcmaibk for 25 percent. When public- 
iM>qtor fafidB are usadi tmperer, they 
niLg'h& nm^T 40 pcfcepi pf the loan, tJie 
bftmk'ft rEsk ^ouJd be trut lo 50 pEiFL-yni, and 
ymir equity invpstment would di-op to 10 
pen?tfnt. 

Ajtdthf!r odvanta^ to bEendinir ycnit 
niomiy witii the bank'H Bm\ with publiiv 
s^tor fmrift ia Ltiat jrm om reduce ycrar 
initial i^mh rtutluy unA lo^fir yaut montby 
debt serviire, "^yti'li ^1 longer aitaurtlM- 
tion w5th pyblic-Bector loans, and ym may 
har?e to psy intereBt for «nly part of that 
tim^,'' Kc^ddA, and ifudi an arradgc^ 
mcfit mig:hi enhnni'c the flmnchise's vbO- 
tty ti> Eiirvive-. 

Kf^foiii: **W^ tiot ."iLi importaiA 
v(fbere you get ji'mir taipitaJ frum, it's haw 
yufu fitriactun? it" 




AMERICA 
LOVES 
CRAFTS 



com 

a#ia FtArTJflln Crvh* 
4n4 lnvt«tcr* tkKh 

ag-gfcsi/ivfi irmnchl&oi 

Fi oft«rln^ wscclidsive 
PlighEi 1o cwn and 

Bin FrpnlijJn Criitl 
S!cift» feiturt ffnm- 
Ing. fibril I i, ydi-rtt. 



Wim Bwfn Ffinmirr. 

bl a lurnjtflv Ofwra- 
lk»rt wa(ti full lup- 
|lorr Bfli^lCM, 

iatee^kifi, iMrciiiirf- 

And rfHif*. 

¥CH can H>r>jo¥ int 

ccmioPi 01 i Aoiid 

l^wT^ wfil. - - 

NOirs rw nuf 

TO JOiNTHE 

ExcmmAND 

WONDERFUL 
WOHLO DF 



Ben FrankUn OmfU 
1-800-669-6413 



Earn $4,000 Per Month 
From Your Home 
With A Computer! 

■ Ma B-egifi pirt-tinit: and still rtxain ihc 
H security uf yuur pri^Mni pDisiti<}Ei. 



FREE 



This ta a proven rumkev business 
111 individunl or coypitr can run. If 
v^m purchase our soft ware and 
i>usines*pr£i|;nim, we will give you 
!thi£ computer and primer. If ypii 
I already pwn a computer, you may 
I rei:eivt a diAcounc, You do nat 
need to own, or know how to 
run^ a computer — we will provide fftfCi home office traintng. 
Financings avflilable. 

Find out how atfiCT conpies, and mdividuab like yourself, 

are building a lifetimt' incoxnd 
To receive ytiur free cussctteA and coltn: literature, tall toll-free: 

1-800-343-8014, ext. 32 

Cotnpurcr Busincsi^ Services, Inc., CBSI Plaza, Ste. 32, 
Sheridan, Indiana 46069 



the next siteps. Bctive^ talk with 
their hnnk^ ami we have our batiJui txj 
vouch for m frstnchipor* ftap 

iJocFrrt af A Bike Line fmn^hlsep whirii ^lEjs 

take to get the nuinber.-i to wni-k, Fc^r 
eaotunpli^, if thi? fntn^hku c^a&rt^ SUJil.UlMJ 
«iid th# fituEcMgee $50pO0U in wk ucd 
tfi tKinw $SC,UOO, GrwYm rmm- 

Fi>r ihijt^* unable to pLumns thjit t^ptiati, 
sfl^ Qmvm. "^eNe been ebte to work 
with BoniB faamk^ whs^ W9 giv"€ tb^m Sj^ 
iipn m all the &3iwU#eeV Inveiilcff^'r 
tvhidh iA $7(^(MKL'" T1i€! hsjik tyiJicidJy 
lendji 50 p^jicfinT. of the Eoventcry pnc? — 

TbBl brings tht^ total aincmnt jr^'ailubfe 
tfi mm), wtth S I R,^)Of ! M Uj misc. If 1^ 
frutiddi^ee ha^ tin □ther means at gettini^ 
the m^n^y, and "if rtalty feel i?umffirtft- 
bk with jLh*^ (ruiidifljiLyi. \V9 Jir& wtlllni^ to 
take bick .^20,mM>-di€^ fnyichwp fee— at 
i nit»? tjf H [leftent ttiteir-wt nver 3fl 
llkllitlij^'' savft CiFiiveSp "but w** iire orJy 
willing to c^e in f[ir tbc liiAt $^,4)IM];^ 
Under tMi mitn^irbEn^ Bike Line 
igi^ mkf» ti«y?oisri ptiidtigja to thiH 

(Im^ Bu^ that this finundt^ pn> 
l^mm httfl involved in the jiMt iiis t» 




rnonthft beciua^ ""It h a Umg^^ 

bunking en¥jroiiment ri^t now." Out cjf 
Blkfi Line** 1 1 iVuhchiiK?^ ^ipwned durini? 
tlut period, (9nt> one u^eiT OIke Lijiu^« 
finsncfug fflffer. Thol frai]dijf«?D mild 
iiceumtkktt' dnljf $SS,l"iOCi, myn C.;mvm "^I 
feit thikv gncM} p^rjple. In « good 

Lcwiition, iind they wpre ^ilory? enough [te 

why tbey ijinmldn't intti huidnw fctf 

H^pjngthe fE-aqi±isee with equipisent 
otMtfi Is (srrte vray of rediidn^ the tuttd 



c^L iLiii/,. SI fnmrhi^ that ftpodul 
in Titi:yv\lng EmftiJ^ aflfem its 
-idiideeff e pt^grAm in wjhldb the 
liimiest fmy he lea'ted with mi 
option to huy. ^"We h^ve madf? arraTi^^t'- 
nieiitP^ with vttrloufl equipment liiaHor^, 
atid oiif frMtchijH^^ uauflUy work mi a 
Bve-year (kkp with nn (Option tn Iw^* 

fwW^ fcr the frafichise. 

Hie ^juSpm^rit-lfisfiiiig pn^n^um t^M 
$lK(m, m\d the tntflJ j^tart-tjp ff^t runj^ 
from W^,Bm \o il42,im, il^peI|s^i^g m 
tht* HEl? and ioadicifi uf the uniL 

The efiutpmem m the Eiffc?tTlH>trf| of the 
frani-hi^ MumamK ha^U-am ix i» 
used to pn^piirt> ibe mistab frjr rocycliii^. 
RramrJiim.'S rtetd a mifther, which riniteni* 
aJumiTiiim fflms md &ende th™ to n irttUer 
uutnide tl» buildlikgp ^d u fthenfp whlfh 1# 
llBfld bMh io cut Impurities fh™ the 
fllumlnwm— suda m uteel screws in jiti 
sdiiintniim d^r— or tn cut ktiKll^ irf pipie 
bio miiftigeilhte ptoisga. 

'"We hdp our ftmdikees wiLh fill the 
pmpmmk, md wiDrk with thftm ix} 
naakti mrt tiiag gnt ^ le^n^ Arnm^ 
mml timt worl^ best for Uwrnr Ma* 
tarasflo my^ 

Wh^n Bifvid LnwrEmr^h wmt nhopping 
for M fmnchlM. wnntid a break on thf 
totHj fttart-up cost sf the littiiiie* ffii 
«€»ut?b led hdm to an ^.wting Pick Th? 



RE-SEU ni ATtL SPfiMT & MCI HEnrOHiS 



EVERTONE 



USES THE 
TELEraONE! 

IpTi^ dsaoQe dKQunib .im now avaHitilB m «^«n imEll Idtsptione 
Ofi ATtfct, MGl. SPfiMyT, WATS old 




. i^jYi^cj 

National Tete-Consultants ^— ^ 

PHONE (900) MTC OPPT. FAX {9QS1 6aS-0aai 



'"With Undat the first 
thing I learned was there 
are no ceiEngs/' 




JHj^ rhing I haded 

\ I J ' ' ■ ■ % tmFi;im. Arid a 
^ r iicrra 05 dcsiping die hst 

fcr miJfr cnlattruilitin tnjw ri 



if) 

iLLindal Cedar Hoii^ 



the S^j^w^Jd Qperatjyn ^'for half the 
prte I wtxilfi hMve p$ii far a utorii," 
he flJis^B, "The rink b hmnr, the opportit- 
pity better, ami mcust of the gturt-yp 
imj^ hax^ dreaetjf bf^n wtwkjeA out'* 
Deck The Walk ihmdjtejje oflfeif priet* 



k>CAted in ahoppin^ mflliBn "I don't any 
difftirtinee lieNr-i?*".n huying ^ uEvd h<jiiM' 
atad buying ilu lexMkig bii^liiei^"' iayj^ 
Lawrepcf!; ^'YauVe ioir^ ta get u better 
prtra either waj." 

LiAWtvttce wi^rkmJ with fni*; nf tWt 



by Deck Th^ WiJte imd ^structured hia 
&iKfKiB[| sci that he came up with thu 
purchase ftrki? **rap|.irrjiXijrtati^ly $3iiA»p(IM). 
'^Afi a mhinrlty. T was liH>tdc3(? tor a 
proi^'om tbut i could qualify (of" he saye^ 
With heljj !rm} the letiden l^wreneit 
Dcquired n U,SL SjuqJ] Busirtesft AfimiTii- 
stmliin lijnB in whieh his purtlDn 35 
perreJit of the lotal afflcnttit wkh the 
hm^er finim^^rjg the r(?sL I^teiik'^ 

-:i\injpn and fru-m It^uius fmiu Hiyiul^ unit 

Tht* o^^Tii0r who ^^ftifi &?lliiig the fnii]?- 
cM^ thfit Lawrence bi^'in;^ stepped 
ftjrHmti II* tile pinriintor, ^iirl thr sinfe 
wpnt (■hnRtp'h. Thy pr^^lmiji owniir tq:w2q.t 
.-Ck atonlhs wurkinp( with Lawremsff to 
cnaurfi n Hmooth tinrusiticiru Lnwreiiee 
myfi thMt3aks I1Q £kr iltk air hi^ldin^ 

^If you irt gcnm? to ^ mtu fmndtii* 
iof , liwli lit exMli^ thut .I'^u eim 
t:i^ (jVEr^ rtjijra Larwrenoe. "iSotiu? iVuft- 
ehiBare are ^efven wiUin^ ii> e«t yp a 
k8«iar^pu^ha«e ttmnigeiTieTit, tm, where 

^iM^ ure ihi} fratitkbmr ui^tiutea a 
jfsx^ pajTnent pf the i^ote*" 

ItuluvatlVi? wayj^ Is wrriYe nt Ihe bottimi 




New Ffsnchise Opportumty,-. 
General Nutrition Centers 

GNC 1$ mnk-^ ^ Streets:^ and 
£nfr^pwiaurma^iifi€s [he best 
riflw franehiw In tiuy ifi |ha '90^. 
Jotn the best 

df^rml-izfi on 1h« growtnf^ $2.2 bJllfon 
*&rf-caf$ jf*tSLf5r^5f. L(7w mriirnum 

E!Hr«Ei hnancing avaiLalJlt. 
Cnfn.inl D-rr^clDf of Frsfififiysiisg 

fine 

Since 1935 
Over IplOO Stores 



Own a Dunkin' Donuts 
and enjoy the perks* 

Terntorie&avaiable [hrou^wiit the 
Cmtlneilat linllEd State, 

■ » ' I c hfchdp 

.1 .1 . . ... . ,Jliip*.l|lfllp1i™|l 

liTFttwljil Dwl p fro egt l^i^jm' ' 

lit Hi f^nufupaci. ^ g^i ir jII k^K^i 4iiv-n ki Ehc i^ni 
cyf^ In rhi^ "HndJ 



pHij pitiAtiriillfatt hard 1$ but ^ -lllf- IkM- [iMitl 
hniluiEi^,, cifcll-. 




What's Hot? 



We Are!! 

Bodjmwia b^pitnding m the I9!Xys 

mtol m a pari (if me 
the mast suctes^ul /handir to 
At !Siwih Amcm 

ifym mmted to own ,}jHir 

NOW IS THB TIMK TO ACT* 

FCm FRANOnSE INFORM ATItM^ 
CAIX IJNDA KKMP: 

l-800-521'6282 

381 BmoksFtoad 




KlngOfPnjssta,PA 

19406 



Tips On Getting A iJian 

U yau uppli^d far u fniin-hi-^f bui^iniosi^ 
loan from a barih s^vtriis ytdnt:^ inn 

mhoL the ftnanidug iiiduAtry fitlk \h& 

bttukfiTi attf JPe-e^'jiitUitirLf th*?if iefiilinj[T 
fititeria. mffer^ art* filliiiif up, luid 
tbe!ie (fl ^ gTtsitty willinpaifBS lo k*Tift." 
iiayst Don Kr^in, el formeff hinkcr anit 
£rattchbfir. "byi iim probit^m b that: li 
^ak(?3 mnre tci quidjjy for * \am itidni!;" 

Ervim pn^stidtal of EciU^ipd^ Msin- 
itgeoierLt ilm^p^ i flEU£uM-ffliiiiti|);i&inFTit 
OQfMDiltjitl^ firm bi^ in AM^Sx^n, Vk.< 
iiayH that IrwmkHi^ mm iBOk at "wifven C's,," 
which LugttJwj' '■c^inaliitie tu ct-in^itit tiiCf 
iieJntkmahi[)B between the bftnkt!^ tlie 

Whuii 5^rHi ii lok for Ji tiJtin, |wt,'[WfH| to 
9b(3mymr BtTBngthfi in the fiilwinit ufvob: 
CapiiiJ. What kbd of i^upiul in yrjur 

thJil tht^ bui^eiki |^llc!lliUi9¥ put bpck into 
fbe biiiiii««s Of tdcen out by the ciwti^hi? 

Capndti; Bwikm will want ui know 
ibtsiii thi!! l^AdeniTilp &hfi t^HLpt^mmn of 



Llitj iK^oi iSt- in your I>ut4iiesi!. Wiai \dntl of 
t^iayrijiicsT-? Ii-Qvc Lhpy TVittdc j)ti&t cn^^ditV 
Hnw msjci] defrtii in in thf? busitiessi 
fitiurtyre iJi leflderaMp and t?S|]CLrlimce! 
Charflcter. Be pTVimreci to bell the 
your neurit tnutfl, IMiii 
tbt valuef^ sind the prinKrJpW of the 

meiit if y«u bave otii*^ ET-vin ^tva, und 
"^'dati'l.i^ay iinj'^iiiiK tlit* iianki-r thut you 
(an't baek up Qiiber in i^wi^h or in 
histofi^jal dutQ on jour ■camp&ny."' 

€Dnu7iJtnn«nL Bimlc«r£ itimt m se^ 
bj'iilt.y imij ih^rifcaiJopi to ihn buslnciu^ by 
you Mid your i!inp]oyeefi. Thsft tMmtnli- 
mierii Toay be in tbe form yf capital y^ju 
have Jnvefited or tiow yiJU ^nd yortir 
«inploy«i9 hit^i! dfi^^tH^d U> th^ hm\ms&. 

CuiitciinFr&. ""Whtin tMnp an? foii^ 

oful Qm^ la plenty of i^olliil^nil,'" nuyji 
Ervln, bankers iire leits liktily Ui aak 
■''quio^tjune tike tht* rr^unnsinity rwed 
yinir pmrtutrt ijr M:mi:e^' " Tifiaej^ hiiVB 
dumgpil hau'even N^iw, yuii eJiouIcI plm 
on tiu^frenng quegdon£: about ths rcimpe- 
dtlpn in your iTmrkit^ iihy ynur (b-m 
wiJ4iJd j^Lynd oiit« what y^iur inuip* wnuU 




be, mA kiw ytiu wauld inmEtAiii 
your market s^lwi?. 

ConimiinjtT. Li;u]kiPri^ wU] wiuit 
to krjuiv hoiv Ihii^- hiihiriFiEi>« nfliius Um 
ibe i-tinnTiSJtiitT in [irtj^i^ -iut-h the 
em'lmnTiwnt ajiri Jiib crpatJon. UiinkerB 
feel II miwrbiMEty b b^lji ijui*ititsi4iSK. in 
tb<*ir H^mirttjnityt Emn im^T^i beaiufie **tf 
thi=' E?f immunity dpiefiii*t fliirvivij+ tiw? bAnk& 

CifliBlefil. fflnee bunktirs have beea 
diimpfK»int^d wHh tli4f im^ar ^tiurtii! uf 
coUilleetqI in mem: yuEti^^H^ e^tftte— 
b; i^tn pusfgefltfl tbit bu^nesis p^ile avoid 
Ldkiiig jdbijijL mUsiLefa] Tor m \£m^ 
pamat^ fiui ys^n r tie^ font forwird fn 
thf bimkiiif reblit^rvihip, Uyem tm the 
otb*!T 'C"ji' m tftfidencr .tbLSity ifi 

limko your buiiinB^ kh' . i^niiblint^ 

ym in pny back what yoU itne liai-kifii*? frir,'* 
he itBiy&. Then ufler yrtur rollMLerBl us 
'^secondiry fiin?l4»ctii>n For the bank" 

Erviri ulfif> siugpiiit? you hc4iP your 
himker ItHirn liiKHJt ymr ftmncMse. *Strflt- 
ftgieti Audi Mi iMsndtiijf ouatciM to tim 
bKnk^ abooit yottr bmiiDiiRfi or nuif^jfting 
un oo-f;it«^ itj^it wiQ start tbo procf^ thirt 
Er\1n liitlitTviMi bi nwe&aary far h muittias^ 
ful reltttiiJJirihip With your biuikir, 

Cr<j I ■■ Hir vipwfl fin obtninin^ 
oiedii, - t SiMid i. an Puge ) 



Everything 
you know 
about the 
laundry 
business 
Is wrong. 



Duds '11 Suus. Ametica "i 1 1 1dundfv Nancne^, 

croen concfot mat sn generate 50% hlflte 
usifig niif ttie eriergv, oomf^red .to i. 
ConwMb^ \3isndti. 

tiHei and lo^ eosEi nwi grsi^ 
in ^ ciein. mwOM. m^ m^m^ 

Emrapraieuiii who nev? iimglned oMiIni 
t feurHjry are riow t^eanifK uj viith Oudte 'n Sufe 

DUDSnSUDS 

Sffl jufwi A^/ fijto fi V Ooi Mirj'^*' ' ^ . 



Foreign 
Body Language 

ikung. bunntsi t^ifn^ - wrcwahill!,- - rwj uj nit 
IbfUifsLlift itT«^miHbUai3bKrviii|Eticpin|Kr 

Tlu new Eu»f}ir vul JS54H/*niLil!if IMluw'KMi 
DT^inn|ivfiy(Hjacn«h cwuh f n Rvb)^ Body 
LHng^uViiEHlitio^yiM lMnMlBbbklfaiJiln« tnd 
WK-ydiiii pa" 

PuUnliHl ^wi^ Hi>inr avl mi-ttnic punrJwd 
m IVt t4iniJ<rd .1 .V4" j, 0 3^ 4" ImH-M 
crfKiritMi.4hfc fioq my Eium^ B£iij 475 pi^ Ailo/ 
PaciSf irc ^)ai6 •miihwmm \aii^m^un hif rJw 
tjUALAru tmn^ 

.Mr UiS.'IIOd + 11100 riiLppiiiflwii Fof I 
U^if^ birxhff » hold EThih remnlrei ftni nfi 




BEFORE YOU INVEST 
YOUR HARD-EARNED 
MONEY IN A BUSINESS, 

LisfEN ro US. 

VMtelPlJybLi. r^i Give 

infiimfflirm ffl iswiinn >^ ^ S™" 

tunHWi* 3 dliiBfliije 

iTwilcEth^' = " - I -v.AiiK wtie 

11^ Np:^ L'^'^^'^^ d^'uMi^n Ih4l me die lo 

f'aM nini 
EiK HI'* ii..-.. I- . ... j.,Mie(i 



Fax or Call 
1-800-268-5157 
Austin House Inc. USA 

linr Il7,Stn. "B" liiif fnlu. N Y 14207 




Mm BOXES ETC 
1'800*45fi-0414 



on N« 7 nn Run* &«nM£ii Cirt 



lifbe HTif cropping up inercRRingiy m fran- 
chi^ihj buaineaiies— whether it ia fbidinn 
mrmey lo buy ft fmndstee or raising 
IIiciDEy to fucpajid a fiTuichisH? 6y=ft€?m. In 
ISJSfJ, kicJuird LKKli^in opened the E^Qck- 
agifi^ Sl4i-re in l>t»nv<>]-. li. nT^w'iHJbw?cJ in 
packugiBg oju] jhippin^ parct*]:!^ und aver- 
sised aiULles thiit won* not hiindlifd by 

buaic^a but diiln't nnut to p4iy th^ 
140^ that iriMPt frunrtifae canJcuiLdfita 

w€>ref]-. ,i" to hrni-flle the 

lei^k[ cti.-i - - 1 in itetting up Ji 

Ijurtnrenihip with a ihiiirhbD^ attonwj;^ 
•dni.\ to^ethtir Lbev Uwk ihr VKLsinesd intn 4 
fi»njwhi8e syiatem. "T finiincwl ihe cijiit of 
^timing a EranEhii^ by bringing In a 
parLiwr vhn coutd tjiitp nie Lo that Jp^^ftl,"* 
Godwin, 

The next sX^i wjw lo ESLpatid rmticrQaUy; 
CkKlwin gvai^c^l bunk flnimcing aivi ]^ 
iEtedu] affiwd fUf^ deK^elapnuf nL rights for 
S^Ti.OfJO each. Each an-ink-velojim^nt 
Eigrt't'injEiiil Ainctktiied much tUm h brtikihr 
an'img^^n^-iit in which de^nper 
brought qiifdifii;^ t»jyerB toGodwtru imd ir 
n juk went tbrnigli, U» tievebpor waa 




i^fL ^'ttif hU Vincent 



nbmit Thi& wiuf thti reason for 

cur isucceisrt he j^ryw. 'The area develop- 
«T* got uri off the gnouEfl qyicWy."* The 
SBOOjOW wubf put into oc c^crnw iu:cvuiit 
■^aot for fipending but for uish rBserves 
and for our Gmii^dnl ^temmils,'' sa^^s 
Ik^fiwin. Th^ rrunchim' hifi grmn to 
than BTO unite in 42 KtulESp Puerto Rico, 
and Mexico. 

The ttstal cioftl of a Fscluigie Sliire 
fmncrhif^ k £40,{K>0 to I^.OflO, juid mmi 
.Ihrnchisw* tiorrow ai^diwlthy vidtte biAilt 



uj> in their homes, my^ Godwin, "About 
haJf of thiU. [flmountj ciui be eiieed through 
iiur tirrangemGnt mth «qLupTti(;nt-1?2islng 
tfc^envi'ntH, H'hirh brings thi^cniih otiiJsiy 
to ^•i\^Ji.m:' 

fkidivin's ndvkci to other franrhiimEf 
who arv tryir^i? l^i lielp IJieIj Enuidiih»ftij» — 
or thHm>ifl]veii — ift tJidt. they make an 
uffoi-t to mnrkst tbinr franohue tn the 
b-^ki^, ''Give the banker yarn' WineeB 
ptun in to^oi detail ami ^ muc-li infiirnrui'^ 
tiDn potifiihie to twq ti|i?ir t!C]|iLt'ort 
level," he ^y^. 

llh' oni^ tJirt^ad that run^ thmughout 
fninL'hiyi! punihi^ii is thai Lhe^ buyRr 
raiifit hav*f tM>rne money to tiring in the 
«tart-up. "If y^ju have liuJe twh and are 
nut credltwwthj- enough tij get a 
trwn a bank, ymi lu^ setting youmtitf up 
for u^ilertupitati^uitian," snyB conftultfiQt 
B^gei: 

Susan Kejsktf, president uf WEimt^n In 
FhLndikitig^ agrees, K^o«i, whna^ €hl- 
cfl^'h^eri firrn apedailtacif Ln fnmchi*e- 
uwTierahlp ttiiining far lifomen and nunof - 
iti^p fia^iSp ''libu ^nnf\X gr» ti^ a franchisor 
ud expect 10 gtFt finuru'^rd UM) |n^rt»nt" 
"YouVe^ get Hi hiivf ::^t?iiwLhing to put on 
Uie Labt^ hecahU^e the )Mnk'« (trAl i|UeAtion 
I Is/Hqw can I get my monefy backT swys 
I Jack t^F^en u Uas^Jdit-Robhin^ franichi- 
see in Fall]* Chtirt^k Vil iimnL-ing wasn't 



NOT JUST #1 

BUTSI FOR FIVE YEARS 



Th»* h enty m iMt U*""^ thaA NN^ 
inim^ tiae I 9txf\t% mmhv mwl 

tim^mmir inpSiN'l AwmI FFintJit* Stt, 
ltd c^rpckHH:! to Aw4ih iv d« htt-pud 

frwN|ft)| wqkii JutfJUng 

of ^ "10 to^ l^v di4 Wt". 

AUmji^ fey cin icvT 4 JviMOi^ l^rveh^ ^ 
M enfi H t£.^, )w iFt not krMad IS 

U^km tim« hu nMAj" Nfur i^i 



Personalized 
Children's 
Books 

■ *(iti tsar (mipiilR 

• mpcA Qmrtlti * 



y[Pefllm|iipff J 995 



Best Personalised 
Books, Inc. " 

3^107 Chupcl Dawn* Dr. 
DklLu, TX 7«229 

K«f inhirrutuTO Kit ( nil 

(214) 3$7-€800 



i IRST TIME EVER 



AMAZING NEW 
MONEY MAf'HINE 



Makb llious^inds per 
mutiih (all eash) with a 
business that inns itself 

Aqua -Drop Gallecte 
CASH, while you 

reiJax 1 

Only $455, if* accepted 

Not ■ 




Send S5 trclunclahle) for video 
and complete details to: 
Aqua- Drop, Dept. 16 

West Oaks Dr, WIO 
.\«vi, MI 4SA77 



CALL , 

Nowr ^^^^ -Tfm 
(800) 552-5264 ^ 




HtflNCHISIhIG 



c^iirrteH. TTiu LippllDEttiun for fLsiincitiig 
qdckly ^i|>pn>ved 1^ n WE£:t C<}i«t hfmk 
UNTQiTwciyniipil by BaBkiri-ItobWnji. 

S2S53;0«X iinri Syo.iXM) of thM Bmairnt eamc 
rrom hit* f^in^i>nsi] fumk "1 eboiie fc« 
eream ljf!eau^: evpii in ^ mp.E5kjii^ p^pb 
will ^till treiil Dieitiftelvea lo rii lOMnfarn 
mne or a (ncnriie," he say*. 

Hifi advif!t' III ntiwr tiApjiing &iin.cht- 
^iies? ^LiKik ^imd ii htng tiiiie befmr 
y{»u ifd@et y nor fiihiiicluief tske> it cf^urt^ in 
iijiuiU43i3Biws iniimigBiieiitf be hvfnml 
witA your btnker, and b&vi& fiomt fcrm cif 
mllBteral.'* he my^. 

Thert? an* a niuiibiir (if wajn. to flnuikei' 
fSe? "'FinJinrinjE: Advice Rir Women 
And .^liHopitiefi/' an RigE ^) Htm^ 
fVET. for Lh^ fot^eeihte ftiturc, bunkn 
and iMnLljDs^ inatituciom^i (^>nt1iiuf la liie the 
ptinuiTT; RGurces nf finannni^ for fnmciiiie 

eontinuu t*> educfllie ihv lifnditiK inrjiwtry 
ibout thf? MiM»?iM4p the fj^iinrchine ^At^Mr 
th^^ r^slKi<MJ^^ [™din|^ ]s-iiirtJ[?e^ flf imwrt 

i^i.- . ' . < 3"iJkie6 u«i lemUng Tor Mn- 



Resources On 
Financing 

trmei^ mtiaAa the folljjwffijpf: 
Fm) Hulr CPS, Inc., »ai Nonh 

lUinols DepiiTlinenl ijf Commtn^r 
and CfMTiiinjriii;x AfTuirK, hiii] riibaoi^, 
MiuutgL^r. Aflv<j|?iic>" Unit, ^m^rity and 

Siite tMm mam. ni mmu mm 

InLernntiofinI Friuii'liiHt AKMCKriaHun, 

IBfjfl N*-w Yiwk Axi'., Sui'f' 'iiir. IV'i^^^hiHg^ 
tiifi. D.r.JiKjHjriHL'^J'ii^t^ '^ 

MilHiml AKMOL-iiiliun fur Fi^imiik' Ek^ 

New York, JJ.Y. IJJOU; m^J ^.^MmiK 



Wamen In Fnuirhi^ing,^ 




Thif Minority Bi&iinM Devcloth 

m tmncmg. The pn^^TJUiif?, prejscnted tQp' j 
Wfjint'n In tViOxihbdng. nn* mi frir. 
■ Sept- 10, Bmwnm ille. Tex:ad. 

I For ri»er%aLSijn.s, niil Wiiiri«!n lu l^wXh 

"Fninirhfelni?t Hiw Tii Be In Biwi' 
tt«i Ffir Yiiiir?ifrir liul Nut B> Ymr- 
«*l£"Thiy 5??-jiiiRiiE4.' H-ifiiHitiiiM.' s^onEjdns 
adrift fnJiii ]ji%">-i'r>;. j^t-^TNunUmls, hank- 
ers auirj govfirnEtii^Eit nfnclsilf* m UTptCA 

KotinUnif with biiiichiiiDrK, mid sturtiiu^E a 
liuHfne^, It avAikhk tti VHS or B**l« 
fnmtnt for $41^,9^ plia $4 ftir rthipfrinn; aiirf 
Iwndlinit froni Nfiiimi'a Btniinmk, Chm- 
Ifliiim DepHTtnkerit, H HLnwt, N,W„ 
WiL-^hirijctnn, I),*: attJ^^-EDIlO; l-HfKK{3i- 



Purchasing Experts 
Reveal Secrets 

Fiir' !|hr pj^t i-lnht mri. * ip-rtv imUALUt 

I- ' ^ ! ■ ' . . - I I ■ 



l.i. iFi jMjjIi uiiui^ui>k iUjvk Ml 

I--. ; ...... 

I 

" ■ ■ ■■ 1.. , ■ : ■.. . 1 . 

(fT,|M|i(u||Y Hf^ n I nn hiji- h i omi^ ■< ' ■ ■ 

ptil^nlihiL [pifii u t'<iJLL||in|i'ii>l >■ 
'mini, L-u^lni^ lTlhM.r^rM:' *th)i Mi ' 
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■ riiiEi \m*^ *^ > . ■ 

^'■11 rtlM.T^i litfin ill 

EKPEIUSE REOUQTIDfU 

m3 analysts jmc, 

Un ^ 1 I jj^li ii-j 'ir I iMii. MJ '!i.lt-H 



Own 
your own 
scholarship 
consulting 
business. 



Iwlp in iQ£|ilino mornt^ for tQil*tg*i m»ry 
V0Af Lmt HSU thow vnu lo Dai<i ah 
»J«M&n| inccrrTH? inal-cKimii nfu^irnTi 

gfanta iirld uludenl aid Dfi>Oiramn 

NO EXPfHIENCE NEEDED 

Wit iraifi iVfu ftlftp-tit Map 

H ^mrTH^dlaE» innoini 

■ OHrft|#pirt<timtforliifl^M!fi«criir«cllv 

Horn vfujir iMsme 
W C»rrb#o&n*1ijE;1-Prij bv 'ntft?i;;r™i" 

only $495, 

GALL TOD AT FOH KflEE 
INFORMATION PACI&AOE 

1-800-553-1310 

•«k for 4Mt ?S 

or wnl* 

MONEY FOR COLUEQE 

*t||dA HallMu HI veil 
Omn^da Mill*. €A4liJ44 



Tht Vta^ Ciili tt liim SmM Rcvdi al 

.•« I' -.T^ I' IT r. L+ foif tups iSlfcci^c. 

- ^- "Ml 




n1\al 

» I 



ir, 

^^llini! - Ad^cM| A h»hl£it> i Opi3^ i (Day 
hidv.ftl ^ I 'A IV. fki^oi KnM IMtr 

Ituiino' iiuii;'U|f [lapiBL 

Hiw iUfi! I4Wa4MWt2»(l 




Our 

Business 
is Helping 
Peffljle. 



waiffNi a frintrffiMf that rauM 
nmke moAf/cr^Nf Mpp^oplf. That** 
whai ffHrflf hfl^r t^rimmjm it all 

Wfatm-iil?, OK 

Stsnnf 4S r]M\m disabled 
AmarlcHJias nml EransportatJon 
everyday. Wh€elchiijr Gct^kwAys, 
A Diic^cl^ klmJ franeliis^. lupSt that 
hyge iJcm^ by noting 
wh-^lchikif ^LxeiAlb^c v^s Id 
diSiiblBd ionsumers for ^ much M 
pet disy. 

Spurrtng our griiwth Is 1:1^ 
Am^can* with DtsatiUraiei Act 
(ADA) which maodiit€3 ^imJ 
actm fur whf*!clT4iJr users. Htm 
atr|ioFtSH hot(?ls. buaincisei ami 

Gelawiiyf - ttic Jr-jJichlse that let'* 
ym nmlct money help pe^i:^ 

Weollen 



franrliykr cif ItJi kin^l. 

A firtwnrk of 42 tnifichife^ 

nMdoaivide- 

Work front home or <iffictu 
Advert Lit 

A jiHTiMiiialli, ni'ii'anliiig 
opportunilv . 

An [nldal fniitrhbii! f» of 
S 154)00. 





1-800^2-2042 



FflAKCHrsmC SPECIAL GUIDE 



Earn $5,000 
Per Month 




Making PersonaMzed 
Children's Books 



Turn i£ AKrkitL irit'OAMnjt^yt m^h r^KE fprih/i fiaMf 
^hU lur pari i mlr tiMi i iin-* fciii* liJu^ -ki> 

wEI ^llt i n lEum' At ^■IT«! Pirfm! M>^kI Or 

tTuiJ ciriler . . ill ^ hctr ihttt mTf pcdp)^. k\ 

mifting ind a^LJiiii fmr t^i-M^rid Uiif ih| 
pcnofM^Urd bocA^ jliir i.-1iiUri;ii & girir»fi. 

Find trut hmt^ Co Mjf U a 
MiJ I ni?u 4ijl~ «i J i/c't ivnr' 

C3ll|2H)24fi-9I00 
TQD/y; 



Alternative Sources 
01 Financing 

Here bi a i^^tmt!mr^' nf dii^ myi guann- 

BuRmf.b^ ArJimnlHinitjati] 

HitihII UuHiti^tit; Adininiittrulioei. ThB 
U.S. Hmall BLEjii!it!&^ Ailmjfil^«tratkiR 
(SBA) nffur^ giiiinmtef'd ksuis. of up to 
$500p0(]0. Smub dimrt biiHA atb nko 
:^i'aJlaJ3le for cflrlain CHtegorie^ orbnritfw- 
i:;rB wht] CMfiTiot K^cum a guiiriuiteeti laan. 

^miill DuainetiB Lcjidlifi^ rornpiintfrfi. 
SHL(;k ht^ Eii^»Hi^<t i\v the SB A- Ffiurflf 
ihe IC SBLCTh aTL" puimfljUy for francjik^ 
iatort-ups iMid eiKpaiisiaiLR. 

Smutt ButlneiUi lifv^lmejiit Comptt- 
nicA, SBICii are lictrmpfJ by tho i^sSBA mid 
|:uFd[idd& ^iiiity \z^fAia\ and lon|;rlenii ckbt 
flnflfndn^, Muny Bpemli/je in eerudu ba- 
i'Ji4iLtr]4?ii wiii becismt^ din^tly Invdved in 
lirtra' day-to-day uporutiuii^. 

BiuinesH and IndustiiMl Upvdop* 
mfMil Corpitrallons, I^KXJCib^ pru^e 
l«mE-if*nis fiisaiicirig to Amull biutineB^ei. 
#pOrit<e undqr fltaie pnfgrAmA, and Alt; 
tadced by fedeinJ i^rii^raiitee^i. 

The SBA esn pnividB mare bifprmAtkni 
I ill thssB UmiR^ Calf ytiur It^cnl SEA dSt^ 
ur cuU l^m^-^'iTh fur Imlp in bcflttcg 
your dlistriLl iifflce. 



Franchise 

your business! 

A Seminar for busfness owners and C.E.O.s 



Morvft anci mofQ biAkiemt, 101^ and 

ir your successPul business syglamiian be 
lau^hi f-a Drh#r$. you (^uld {sonsider ih;^ 
InancbifiB atlemAlivie Aftend Ihls inlorma- 
Uvs saminar cofidudod by tlie only man - 
Agamflfnr coneiflliny (irm thai JtflS- Slfllped 
100 buBifTessM beconw Iranfihfeofs 



Topics inchjde 
■ Franchise cnltNia ■ Earnings polenrtral 
' MB/keSirra mtflJiBds • Qruwlh p&tisrrtiHl 
' Legal requirements « Dtivebpft^nt cntt 

Tultiion 114^4 Group rafaa tivailable 
Cull tor r«»#fVJiLI<int 



Los AnQiilaa S$p1. 16 



— Samlnaf LocaKions 

fitw YMI Sept 24 
Orlando Sofjt 24 
PtillAd«lphi« ^3 



Sah Francisco SapT IS 

TamtiA Sepr 23 

^AshltigloUg DC SepL 3S 



Cmt uttofiil? Cfl^l OF wrFtG tor informatirsn on IrarKtitG^ yaur businou. 

1-6 00-877 -11 03 

mificofP' 

H*m V0F«: t^T Park Avi-nuii^ ^ New YqA. W 1001 ^ ' (21 1) 923~W0 



QrrtlE Ha. on BoMgr S«ryic« 



IHTERNAT! I .'I TRADE 



Japan Offers Help 
lo U.S. Exporters 



Small U,S. firtm are 
getting help from Japtm 
m ntmiceh^ig to 
affluent con^imwrs. 



% Aihiri Gr Hokinger 



SnmSl imt midalaed U.S. Iniibififiaefl 
cm Emd it relativdy euy to export 
tD the Iticrative Joiwii^ nwket- 
pii4£'&— Mpedully when (hty ium 
to the 3s^pm^m fbr OAsiataiic^ 

A grofwing number of Japonic bw- 
Otinsand ip^^'^mmEnL E!ntitiEti have ba^in 
supplemejitmi? the U-S, D^partraom of 
CinijmeiTe'B long-^tamiinff efforta to 1d- 
CEte Amerlran 65ntreprf!neLirfi seUmflT rllfr 
tinctive, liigh-qMHlity pnsducbi fluit4!lilf^ fur 
tfa^ Jupan^sf^ nmrkcL Ttkc Jap^mi or- 
^l^^smBldon& Lhen h^ip rvmavt} ti&t oiltiiraJ 

U,S, firms Bod Jiipim"^ cmiBnm&rs. 

hove mily a limited impact no Amtiii^'j^ 
ummmirJiui trarti^ df*flrcit with Jap^mn. But 
thu pmgnmin di) h^Ep ci'^unLei' Lbe cHti- 
th^l Japanti^ companit^t^ have n 
much tiftiK tmiering the nuir- 
IcBt Llwi U-S. compaDi^ have in cump^t- 
ing in JapiaiL In uddition, the expert 
4i)£ktfitatiK to U.S. Qrms is vkmAy hming 
iL big on the bo^m lint* of 

pftrtki{Uilinj^ unijill-buiujij^ □wnem such 
Rfl Davfr and Kiitliy Ivnudepn. 

Etgblee^ year?; a^t, tfiij^ hiLstiajiri-uiid- 
vrifia t«im had no tbau^l df ^^r^'^^it to 
JipuL *ni^y ware to&cemefi sralply with 
the bafticai of entablifthing Knudaetfs 
Canity F^i^ry; in Haywoodp CaW„ mhaut 



m fiCFuOi of OaJdmid. Theirs m$ 
indeed 1 smsdl bvwx^z The Kut^dsmiA 
made thdr widy siid ^&]d ft to T^iaSi 
ctu^t iuiimA all tc ICM) sqiaar? fe^t of 

Over the naxt deczade. the Knudfigi^ 
tmnidbrmed their f rjmp;iiiy tmm a fncra- 
and-pop i^hnp tntw a em^lcini maker of 
moitty c^hDcdate ciiindy prtdudi far Lwise 
iiitfac»l firmfl. Their saku now total about 
12 mOlic^n fi year, an^i th&y employ 25 
workeni m mimiif^L'tijrinE and eipbt in 
pidica^^ and shtppb^. Thf^ Knu^isenH 
hfl:i^e net't»r hati a. aaltj* RUill* advf^rUH^i 
Iheir produclfa^ hai LhaL did mi kcw^p 
Jerry N. Zild ft™ teamitig abQut theitL 

potential ih ZaM's joti az^ lif til*- USA 
Ei^MriL Officf^ nf Tbynta Motor SiJea 
UhSA^ iTie. Zaki, whom titie ii nBtionaJ 
miinagsr of mtmuittcififll budneas disvel- 
opfnenU tm offiee Manfiffai sucih 
compaiyes JU)d connecta them mth meirt- 
bura af Toyota's farmidAble network of 
Japanesje impiirtmk trying i^t?m[iimi«*, 
whde^aJers, imd retMJie^rs. ToyDia may 
even elect ta rejiJieBenl oa Amerlom 
mjmn&ctow^a product m Japui m m 
{^Gms^Mmm or fee ham. 
Tim Export (ySU^, in opentian since 

parter^ andMrMaml .liipani^ iiriport 



Japan his Iqoimh ?i w J^Fry^f^f^^^F!/ mirkri fiwOki Itkkf^ Ib!^ Furftit^tne Oft, fOft Oai|r 




uktiimft md pi^pure cnpc^ doctimejitJi- 
tbti, ammge for jihippiii^ or otiit'r trai^ 
pctrtattosi, and ragist«r tradftnarkB nod 

So tht- Expm^ DfEtee baa aboitl 30 
iiui:c!e36 Efttorie^, ZiM but ttiat nam- 
[.^j- tijyid rmm riiic dnmiaftifidly n* tte 
miult or a natkraal ■dv«rtiad^g mmpaigjei 
conducted by Toyota h&l fall. In thfr «te 
iif iLhit pamiiaijpi. mam than WO VS. 
^nmp^Jeii! wTut^ Toyciia mid OidcLNi hi 
coneidered fur it& ti'ad(>-ald ptroffranL 
TiiydiJi m nuw AJcrEenm^ renpondents, 

RtsfpTring to KjiudaeA'a Candy Fm- 
Uiry, Zay h&tsv^ th^ ifl fl 

market in Japaji far hlgh^idits^ 
chficftkte pmduetji. We wmre oWe la wrt 
uith FJiivc iri dovf^bping a luiiqiJii fcfrmula 
Lhut afipe&b lo Ju|u!ieA» taate." 

Ibyota's desipi d«pi£rtm^nt hdfwd mil 
by develnpin)^ wh^it ZaJd ehtarmrLtiii^ ftft 
an ''^xquLHiteiy eiegatit'' ahipping ba^ 
T\m wa& no coniributkus io thp 
Kjiadat^iu)' pjtport pflinl^^^ becaaie prod- 
net a|i|M!ar:Lnei' U aknoftt hi ImpcEriiMit na 
produet ^njdjty tu Japaaeio codsimiOT. 

Finjiily, the TbytM Export 0*Ekfl iatno 
iacescl the Knudai^ix to refarfioentJiUviffl of 
Jafuin Air Une^ who ditttrihut*? the 
(laUfomk OTOipwiy'a dhocuUt^ 
tnilfleae to paMeiifferi itn JAL Plights. 
Toyoca alio bm^t tiurfflcfi fi™ the 
Knuds^nfl tu dt^tribwte Up some nf ita 
for uuw In p^tim^tioTtH and an gifta, 

'n>ypt4J * pnw^irn ie «i^t JiipHJi'* only 
valmilMO bitHines^-tO'l3"rti»e^ fiutreach 
effctrt In ^^^^ pnj|jramfl have 
cwie lnmsi4nj?ly *fliTtiTVQnpla(5& upder 
Iht* Japan^i^ ^jvenmirent's ""BimincifiS 
Global Ptortnemhip" iiJUfttive launrfied 
LM*i Under tiie initiHllve, 40 ii'tajor 
.Tnpanffle indeatriat firnnft, tniiurJinji Toy. 
otA, pld^<2 tai Ciiupenite sii iit'lpin^^ LIS, 
pimpfinhd 1^^^ v& Japan. The Iniiiitihyqi 
has gained nmiwitam. and tli« numb^ of 
panleipatlnii: JniHiineee cornpaniei nqiw 
irrtalfl moi^ Hwi JMW. 

Japan V Miniati^' nf InteriKlloaal 
Tr irif? und IndniiiTy fMtTl) k iupiwrting 
■:■ ^flbm uf tiiejse putaik-jiectar partid- 
psmLi tt-ftti lui nr^eoal Eif new gm'ernintmt 
indu^Jioeata far tmpoftii^g, bickdi£i}| taa 
iiic!ifttli^fai, tariff reffu^tkim, vj^d twri hm 
l^trgroni— on*- f&r fiimndri(f <!q(iri^truetinfi 
of Impon fjuQilitlHi and tJie i^thur fur 
mukiJiiJ ffxiKnn financing av-mlahile l^o far- 
mm finrw thr.JUKh Jupro's I^Kpfjrt-lm- 
pcsrt and Japikn Ikvekipiiieni fcninkt*. 

S<jon to be buiK bj MTTl iire "tniide- 



INTIRKATIONAL TftAOE 



tjoimt pom Mild Imrbar^ 1ji m 

i^fort to overeomo JsLpan'H current 
lack of an i^fTu-ient dibtnbutign 
tefiTii!.tnjptLJm 
Mo5l lnrpflrtant for UK etitr*- 

|hr thtf nngfiaig iJrDgrainii of h> 

tkm (JETRO), biyied in Ne^w York. 
Tbb iJiT^nitfMtifin, foimdifcl in Lh« 

It hn^ mor^ thnsi 1^1X3 5|a{f mern- 
teri k 57 puilnlrlffw 

Until RJCientb; C^ridg Campbell, 
|nfdd££Lt of Oki HicktBr/ Pbfe flir- 
Dkui% Co., Inc., hiad never beani <jf 
JITim Nti«; the K*idtijvilfc. loi. 
etitn*p«ieijr lu£ji flrethfiuui kiiowl- — 
«lge of JETRO*& prcifcnimfl and cm 
ii^ikfy Uii tMr cffecliiTiKm 

Abciiil a jem" e^g^, Cani|5bell ma a|> 
proacherl ^'nut of the blue" hy TrkSvhin 
Keta, JETKO'* mm^f trade advwj- fuf 
kdi^Un and b;,- n rL^pr«aafltillve of the 
iftatie^s DGpiirtinenT, of Cammejrce. The 
pair ur|ied Campbell to diKplii^v ^THie of 
hfa vk^gp An^Jtrisin Iximlmre at iM 
ItitemAtaofmil F^irnitm^ Fair in Ttsk^ci 

Ketfii and Uh^yi Abe. a JETBO pnsducL 
sp^fijiilkL, iih'iBed Ciimpbell on electing 




Kslhy aciti Davb Knuiteen 7n<iJb Bei^ifm ahomkU^ ^^^^^^^ 



flhipjiing. .TETRO uffid^ in Tukyo pro- 
vide far A booth :mtl inumlRtDtE And 
ammg]»l for ptitetiLi^ Ju|nyie;se cUfilribu- 

CsmfibAQ llBf ffois entered frab) afi 
HgE^eaneBt imdff whieh MiarA Shojl JLICp ^ 
tjwBng i^inpiys:^^ in to servt; t*lrj Hkk- 
txy'u JupeilDjEse Aaka. afl^it1_ At Rrsi^ 
triwjinff rtiinfmny 'infenpd 'I5f) ]w^.. Then 
it plm-^^cl i 'uinptirillV fwiiiture m tw^ J^ai- 
m2iil-ordiir cstEifi^ Md on ib^ Fl^ji 



ONLY 

MANAGEMENT RECRUITERS 
DELIVERS TfflS 



Over I%" I'.^lS -^MFE-h iis- iluririK 1^^! danc 

t^jwciaJJ^cd candM^ rclocatioti itcrvk-c^,., 

* CI4>^ iti dty tXMsi d living tTjiiTpariKm^ 
► Fii^L' (miimi;!! ,tfKl list mhfkw fsjlkftm of pt!iiak)ii. 4f>Uku i^ifijfil ^iAdn|ii 

• NiitlimjEl mtcrsUEc liirJvlnjj M.-n-it't.-v Jl NVtT iWi ci>*l ittkktkifl 

• ^'aiifjf^jit ifisciritmf lur^rifpgi- |?niKr>ini yaus fww t-niplc^««ei( 



MANAGEMENT 
RECRUITERS 



hopiB^rippitig trJE!>'iBloQ network, 
mA iJtfe* urtlf hiive citK'iided m. 
■^Biifon* this -ehinw, riar tijtport- 

unkrH frimi individMJil^. that did 
ntJt even mnoiini to 1 ptjrt'ftnt af 
ciur^Lle# vntunm/" suy% CuJnpbcIt 
"TiKljiy, fit^n-stit of mr bu^£n*sss 
U i?x|Kirtjn^, jmii that h euqiected 
Lu be 10 percent nest yeitui" 

A fSTwm^r TiuniVier of coaip&- 
lam like QM HJLJtury Bilo tlic 
ps^^ af A book of yspurt. 
5^u£,'t'f?tt& storKS cmapilcd bsf 
JETBO. It k of n™y uh^ 
hjok^ [Mitnphleiii, £tid pejriodjjCalR 
publish^ hy Uie itrir^izaUanH 

However, hflpin|E foreijEinem 
«!jdiibit Lit JsjiptLntfriie trudtf fdrfl 

Bj\d printti]g InfnrmjitiomLi literifc* 

tun? are but two of the JETRO 
ftinctions in e^ypp^ri i^f Impc^rb. 

The (i^sniwtMiK with Kifven Ui?. iMcs^ 
nf^l^ itfl lemar trodt* Hdvl^ErFi ikiid prQc^ 
iKtfjjjpcMtelj? to PEDyrthe rinKfaiEHs 
with |MjUinti4i] fi>r eijMfrt to Juijqui. .TETRO 
al^ mmhi hu.yin^ nm»itim hi T\M. IrueJi! 
fmi9 overgetiE aJi^J tK)»^ i^:qK»rt-pnrn]ot[QQa 
mk^EJiifi and hmxms^ perj|ijj& vimU 

kij^ J^pcui. It caaducts huridrods uf Memir 
Hears mrMwUe^mnttaJly tu prctmjGfteejcpflrt- 
iiii; to Jepn. And it tmuntiinft a dtrtabiae 

impofte hft^e had. "Viu^fnii liegree? dt 

ment offiiduL lluweven, he nol^, "1 do Lbiok 
t)wf th? whnlf* wL^ght few shifted <X3 a iimw 
c)pe£L and iiiwiHiblo- nTLiptini^^ imrit-Pi" If 




Call For Informaaon 
On ExpoitlnB To Japan 

Hm- ^11'- of infonnydori on way:^ 

tn reach iht i - mflrket: 

Amerjciui i iuuidwr of Citititnurri? id 
Japra; S13a^l3fl-63S1 fin Tbkyoh for pui>- 

JapHn Elvbikipment l^mk: PI- 

Japmi Elicttial Trade Urj^unixEitloi) 
Hciuslon. iim 7511 Lfi<^ Ani^i- 

Japan IVTini^tiy of Jnttf'rnationHl 
Trade and Indufilrys (2l2i 7771). 

ToyDtn Muliir Salr? Enfiurt OfClei?: 
(SID I ijtK-7iJfii:> 

Ikfrnrtmrnt nt i\m\mmv^ J itpuii 
Rxpiirt Jtirartiiaticm Outer: rltf^i ^^TT- 



BIG NEWS 

FOR SMALL BUSINESS 




The big news is Ftrst flusinesj 
on the USA NehNOrk: the only 
weekdsy news progrann focusing 
on small byslness. With useful 
how-to reports and profiles of 
54JCc«sshjl companies 
recognteKl by the Blue Chip 
erilerprii*lrtltMve. 

Mcxiday - Friday. 6:30 a.m. 
EDT/PCT,5:30t m CDT Ch*K:lt 
your local cable TV Usiing*, 



New series stalling 
September tlUi! 

Crosby M IfnprovemefTl- 

a uvee^y series of 
ajfnmeniarlef on successtiJ 
msfiagemsrit tor amali 
basfnesE. 

Wfih Phlflp i.OroAby.ofiecrf 
rtw fiatlofi's teading suthors 
and lecturefS on qiifllify 
nwnagern^nt 



^ Connecticut 
Mutual 

^ , U.S.Cha[t]l>er 
ofCojnmeree 



Family Business 



Wliy family fii-jtis often laM no more tfwn iJiree 
gevwratimis; plannitig for both succession and gmMh. 



SUM Sleeves To Shirt Sleeves 



flf John L Wani uhti Cmig £. Ammff 

Rmikn fataMie view E)f tmiiy 
and mtu^rpsiEE. tn Eit(^^ tbs phraie h 
"fpBfli doga to clogs m diree ffeneniiiDw^'* 
in Itffe if p "frnm barn ^tallfl tc the fitars 

pr@H£ioa^ iThe first gsr^eratifiiti bufldsi the 
we^ih; thtf JiccCPflcl gtDSTJitiyn lives Ift*? 
gentltfmjBii; the UiiM gcMTiiiioji miii^t 

Our ^tatteftiiMjl re^ftatpeh supporte these 
observations about fainliy-wrie<l Rnm. 
Th& averagje life ei^imajitiy of a ^aji^cpj^JS- 
fijj bu?ioe^< flwned by one faiidly ifi 50 ta 

Id atfapx wnfdft^ the tjrpksl Ikiiiily 
eettges Ki crAn, Ihe Btsurm fif its woolt^L 
fitKDetimi^ lata In the i^ner iiion or 
ear^ hi the third. 

Why? ^Ve lont rntmatol Id 
kanrnig the cmises or r^srms for "shirt 
fdee^eat to ahirt ftlwfviB/' As plaiutmi, we 
wsnt underBULod the hswt that wtirk 
H^<iiiii»c fiLiTiily-bii.^lnPii5* enntiniJitjf ho that 
Iirt^etith e efforts mgtul be tak*?Fi- 

W# iliinh we bwe idasttfififl eLt mi^oi- 
"fUiaialDgiE^" tMt e!in fiR&!t liznity busi 
rms&t an they paiis thfflngii the i^'Fiipm- 
tioEi*u Ceriaiiily isnrte chcm liS uiffvitiihie, 
but th^y oflkr n^sj diaileiige& to zncMft 

ccmie tuo ^dly, the tvork ethk <%n he. 
cmtpmmkedr Succe^^ reqeiinsa sacrifice^ 
but tJmi kmifoii Is diflcuit to 1mm vrh^D 
wodth «»lfzniimtes thj& d^ tor SBi!riBce. 

The ^eewid ptifmioti, no matter bow 
imdilgeiit nnd fdycstoL, can M t4> de- 
vehp th^ "llre-iti-IJiii-beny" ^^jormimr 
ti&li to iBid ■ by^iiiE^fr throuKh th« 
dewukiliiig chfiUeDiE^ of chjinge, 

fuoJlicij^ DCRuitfirajct tMi- sjni'-- 
dnHDre by neq^jin^ tMr to pur- 

eins the pre*ti» of dijk. Otb*!j> k^v* Lh^' 
biKAheBo 49 a gift but give jud o^hiff funii^ 
fiash— ptThBpft leaivfnig the euh to cb; . 

Berth approBEbfl* ni* bain^tl nn in 
cmunitrDei^t to pass fipiiortiinjty but 




Successful 
efttrfipr«n&urs 

ptrssHial pal- 
tanL We 

have nr»^i that 
^*thi! prii^ of 
thi3 battle for 

the kter need fiv nlsihQUy, control, mi 
Amrf^.^ We aee thb friqyendy. The 
fEsrmab thM pi^videca eao^ iwess mm 
*Mgif with the ttml*. but the? mm- 
fMMCBP &m fjmngEng tbt? n^ipe. Wt? sen 
bttaiEM sfiiT bkboDi,^ ^leconii- 
Kcn by tfncfaangfaif bkduatiy definitkm, 

a^tumptMiAt jind djiv-UMlay pdk^ tit- 
voi™tis2lft of & board of outfikte dfrectoi*^ is 
the beat wyy wit iaicfw^ to dalletwe tolaric 
fis^EaptioDfl and biiiLi the iintFE^nt-ur'ji 
cgurofre to ch»cif^. 

A dcfnifiant lDcu£ an huiineis headi Id in 
iifg«rdevfl loped fsmi^^. Th<? L«nfli<sri.N and 
lofi^ h* iur4 I if defi'ls.iping finii njEiTiiTfcj? a 

triics uEi etitrepr&nffljrti siltt^nliun from 
fiirnijy life and diecoari^^i dc-velnprntitil af 
!iii]y tkilbt Frail membetis Ml tjti 
\[ni]nhiim thu profmg of taJJdii^ tbruugh 
ind jNiilvini^ protjjeniA, and ii a rm^t, 
time ddlk aj% laieking when Lhe^ ire 



Dpeded tbow who nrw to Imd the 
biiiifies^ in the nnW p^^tneTation. 

When we obwervi* rkimilks In whioh 
iiktsii' ^k^A mv highly dw^iupn^d^ w 
iiMmlly diS4*tm:r liiiil. they have f eMUltedi 
fhsoi exira-gpe^iai effcirt^ made by tb& 
9}i0iii^e of tfa^ bijeineM lender. 

Bitslnesf ftnanci^tl prcwth can't keep up 
wUh lamily BipansEDn antj rising Uirujy 
lllES^Ies. Fiimitii'ff ii^suiiUy gyim exptm^- 
tLiOy— and w-Jtli ho|ieii iot tjivt^r-improving 
gtindski^ei of Uving. Few biiflines&es hmm 
thiif, muth perjMftua] pot^tiiil. Mafe*?WH 
U\li^^ni^m rnUiHl fund i?cmlth^-aEr3fy death 

Frankly, the longest skating Ejwifly 
boiiirie^ti wi? know lypif-iiUy have' a 
Un^itod niim^Mir rsf Buniiy r!ii*mbeT» de- 
pendent on Lhe bujanpRs for their tinsutdal 
welfare. By huidiijf few ol^rinf [ner 

iDCome, refftr»fiiinf^ )i&styl^ or uiiin^ 
capital £niiB otber IttveiiljQra to e^cpand 
tlieir reagninxflif balailce caji be mob- 
tinned betn^Fi fEunJiy fhuindnJ demnndf 
imd the huKin^B's Ability to eupply funds^ 

Family U^U r&spsci fm ihe pmtesilnn^ 
alfcsm pi eflectlve manBgEmant E&iuuse 
HtJTiily Tficnilsei^ may n<it lie wfll-edufjnted 
in mnmg^mmu they dun't fully under- 
iftand the fiophlHtlcsli-tm am] Jirt n^qulr^d 
to be Ji roiiTuiKn^r. CuiiPequeolly, they pilt 
lll-pr^parifc3 taMxWy nwtnben* In Imr^naitt 
po^itjnii, fail to adeqLinteJy rward key 
xnA&Bg^r«, CFr lire tiiiiLblc U\ identi^p 
meruit, and mlniii girut mumiijere. 

Whatever die mma wilinnjt wffwtKe 
pnifimiot^ numagffiizni. thi' hminis^H ih 
wdakecH^dL 

Hie l>esl (kmily budnei^ we kiKW have 
exltrvirdliuuily i%h stsiidanls for their 
mnni4!isr»--^wh^or ikniily <ir ns^L 

Business becomes m mitt to k1 out 

tamily c^f^llicis. Al[3iik>fL aJI Ikmlliefi havii 
- .I'fii rebeb. H^nno hnve JeaJciUEiiefi 
iijiij jii-jvt'jvh*^i u^^iire^ trtm liHip aj^. 
AH thi2Ai* n^unflkus heecwns fcMniii«d bi the 
biifiih^. Were thei^^ no family tifusiiiieafl^ 
thii cTfsnflirt^ WTJuJrl pmliflhly sixll Rsint and 
be unm^iiIviHl hwi ths^n- wrnilil rw> 
jnvjting forum tii iiiKrujiirM^k purpetiid 
re-eflnetmenL 

FamQIefi mitf^t refc^ho^ that emr^iete 
aiv rsdfmiil anil mmi m\Tk U* miaxif^ 
conflict thrquf^h fcLMily mfifitbifip m- 
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M cvrk Your 
Calendar 



Sept. 13. Oes Moines, low 



MoUne, Kiunli;^'' Biisiiiief^ = = 



Sept 29, Minnsspollt 



ULijL rritinal I- iniif RimLhi-: ,i\ 

B|iMi.ii> iLaribrkfiJl 

&mil,. ■ •'-^ S'Li|r«^r 

13 f till? Aj-iiiiir An •' r^'i 



Oct l3.HatNtd. Pa 



Thf TJJluTiijlB Miitiijjj:eii>f«nc ^''^'ml 
LI. 



act 15p Ann Arhor. Mich. 



■'^^minsir for fiimil;- ' '■ rrwnel'?- 

■ I K- El ■ ■ 

■ ii>' Z¥>t Ann A. 



Mcv, 11-12, Corvallls, Ore, 



i ..I! 



Hdw To G«l UstPf! 



imm^ng ppiwir^] ^^rmvtjfs ami Ihu iN^- 

Of cotmc, there nj^e otlicr forttiiH that 
riin ^iJlLiff uLat. mijlli^,nfittEinili[ii!]jiJ hiiKjnm 
mnliiiLiily. V**F ilfce six pmbl^irn jirvae we 
tiavt^ (twcuiSiwI. fit team^t Lhiire aiit«ffetth-{? 
fljUJdkileci. The.w ]i^j^inai,!ivi rtqtitre cUnsid^ 

r-i -ntve Ui^inheimnS t-hulltMij^r^ tciheiilthy 
ily huisint-Bs life. If all IcivoJvc^J eti- 
.. i' die fktmHv tmsiiie^ iaa u chiviAh^ 
opportimity, th? yffort—iaiid Uw risk— 
dtiem imwre than worth iL 




^^tUl^ GiL Bsfk mr Jbmd'if^tmiHrMn am- 



When A Business 
Must Change Hands 

(McGruw-ihli. ^i JT.iiS piipKir, S^i^.Sii? hiint- 
cover), i* the HibflUntiiiUy revist'd *i?a3nd 
edicicm of thk tnMjk. wibtitlL'r] ""SuiFijmbiT, 
RctirvmcTit, antl Etiteiu? riimninjir ^ Pain- 

!jiifigfer [incEuiim!^ ^hiryf? fninQy con- 

tainij- i^vior -w-ho the iiU<L\l?s*f>rR wiU be. 

(lu^h mi Ihe finaJK-lJil, k'|^"ilL and ttu 

fmiiily iniip but it pttyft attentlim to Lh& 
vjimdmai bsmk, too. 

Fuf ex&rapieT HEM! chjipurr UmkA ^ the 
$tuj{ti!]^ af lifeH trDcn >piiriy ajiulthxiilMi tKS 1^ 
adiilthc>Qct. BJicJ hiTw ihoae utafps itfert 
bii^ingfift dedidiHt^. Aii^thLT rlnaJ?i with 

trj u buHoieiis. 

Ttfct^ HSilhiir b (Fit^slih'nl <rf tlie C^ihn 
Fifumdul Cvt^iypt. Int^ d PhmsjiLt-iiJifiiM] tdHh 
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BEFORE YOU 
SPEND A FORTUNE, 
LET US GIVE YOU 
OUR TWO CENTS. 



If yiiuVre ihmMtn; abtujl expiirirJing 
yciLir Nuirt^v^ ym mv^r bt? iiw 
well Infonntd. About c^vnsmiL-Tion 

timijlity. Ie ill I adds up. Af Varfti- 
PrmJen Huilding^ we spe- 
claliict; m helping busi- 
nesses riosptf ViirCiN 
Pmdrii's ItatkrHtiiip ik*hi- 
cidn ha* been cumet) by 
Its ^vanccd C0mpuTi?rdt?- 
iign tct hniLiucs ^Cunumi 



Pniilctt coiiifJictciri.'niHf mcciri^ yoii 
jfljiKimisw vffuf rcltirn Mvcipunejif 
If yuw'fc thinking abom builJifig n 
facility, tall lodiiy fiar dut frcy bro- 
chure, ^'A fiyide Tp 
Bm!djn|£ Planning And 

help huikl your ftntm?. 

1-800 238 3246 

yaito-Pruden 
Buildings 

On ii^i^ . 




CASE STUOY 



Estate Planning 
During Expansion 

Sam and Sanib Jnisea know it'^ weU pa^ 
iitzi£ fer ih^m tu du noiE^ huiiiiiees And 
esttfljpL pliuirdng, hut Lh^y bave hafi a lurd 
tuEie faon^ up to iL 
!kfn* 07p has spent 4l9 ^eim b Uie 

$Bd Smkh tki. acquirud 1()0 petront 

out ntiier dmrebddem 

M pt&Mmi of Jdtiess f^lcing. 
Batiih is viee prefildent, and two of their 
thiw cMJdfra— T^m. 40, afid BiB. 41— 
am airdve a* welL ThMr ihwi won, FtaIlk^ 
htti piLr:ii»ed hs Rsm career ach<jd 
prtodfwl md bai^ n0 inteiwt Lhe 

The Joneses ptai to kui^h (Jmiar cwn 
bnmd of prepiick&giKl m^iilii and 




fruiri LhU iji 
Thfi cacnpsny hi^ bi»«n pErT?fit!ibl&, and 



the famiJi^'ft SubchMpier S election hm 
been a vnJuolklo hinc^t 

For mmy years, tht; crnnjiany im 
leased a wii«hrrus£ cFslrf-nu^ragi^ AuS- 
ft>-. Sam and SiiTfth ree^nUy signed Ji 
contract to acquiiie tlw? facility on very 
favombli' li-rmi^. Oth^ biuskea^ akcj 
leBA^ *^pui^ N fadUt^. SoiH Apd Snrsih 
an? eofilidcnt titat the prnpcrrty will pro- 
duce meome frtim k^in^? nai aa^ 
ia thrar own a^mimny but abu Id oilier 
t4?inint=. And lipy beUo^'a the- property 
will ap(ir&tiiat4^ iti value, 

J^nen ftu'kin^'p ths^ wm»hiniNt ani a>ld- 
filo^gt! rndllly. and thuir [H^ii^naJ rGsri' 
derwie refpresefit the ftijyo]- jiortlrin of Sam 
4aid Skrah^a mwt^^-aiid also th^ir fbture 
RnflTiHfti iseeuiityL Thc?n! i# alno u moUiMt 
amount tif itusunffiee om Sairi'ii life. &>m 
iLiid Kunih tin.' finidly n?arjj to fwJdrisfiH 
dfiiaU? pJaimiqj^, huL thf^y Ji^t don 't kzw^ 
wfieretu begin* 

What can they do? 
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T»lre An hrttf rated AptirDatli 



JurnvH Rifjlifj Jr., p7i*itMik^l of Th^ 



SmTs aiiil Sarah shmld intejsfTiate thefa- 

Often the mo«t Huct^efiwful method of 
tnmHfeTTing (Jismeriihlp to Lhe n«?jsl iffner- 
stifln, while mirjlmbidj? thn TiiK hunfefi. Iti 
tliiKrtigh carporale nfeitrut:turLnj£. This strategy alkiws 
«7)Hi>m to aceompliab two gmd^ 

FifBt, It iet^ thiitn tnmiifcr a pnrtinij of the buMn^ a£ 
diftcoiinfEd values. UJS, Tax Court drfdjdrjiiA hitvp HupportaJ 
disk:oyn: ■ ' ' tnn^ini^Eses fcr iruirkfiljibility mil 
r[iin«rilj frnin So perci-nt to -10 perct'nt. 

Seennd, Unw* muiiit v4ufi of apprtsdiitii^ on th*^ Lranrfen^d 
pori^ b* In iJie hand* of OieiitT?^ ow^ 
titet%ajieft m vahae will ticii iiHTrcaBfi the ^iiliti^ <}f the; oldi^t" 
ftJieratinn's *srtat& or iu» tJai biu^i^n. 

For tQBinpk!, Sam and 9kti^ emild Apta off the mart-alp 
petadUiH litie lata a twiw eorporaUon, taMn^ can* n<j( lo aheati? & 
timlkts tmuwtiim This nt^w nitixn^UoiiH with a imrrent 
minimal vaJw. * in conttnuti ti> intmaie in valm but nut in Sam 
Btid !!ia»ih'i» i^Uti?. Stwk couki Jie gifted or bsciW inj al! U** 
resultirtf!' ifi mmcirttj izHmsts for' ih^tn jit di^unted vaiucft, 

Tbe iiit*ip«i«in uf bwmm$ planning and planning ean 
vnart to bicmaiup this vbM of the JaiM &ziiQy'« «itiitA> Urhik' 
dctrjmsia}^ the portion Qml will be 
Miki^ect tu tasaiioii lat thi,f dL^alfa cif Sjim 
4nd l;££trah. 

«Sudi IfSchniciitea. nhniihl tie mwd in 
eoc^ftibdJoil Vpith traditkinal 0^ 
ta£#-plinning nwthodjs. 
Bowevff. p&ly A compr^mMhre ptan 
efliii^vdy t^dum the potontial tax 
bttrdeiL 

l!he poUrirtiaJ liaTkig^ fiiir in-eti mfvl- 
tsl egta±i^ iTi in thif hundniik <*f 
thouMmls of dnUarti. Bam und Samh 
have no ttei*? f^aiti-Ht tnay ta]{£ tb^ 
thm? Uj flvo jmn in wt>mp)iiih all 




Thin iii one of » wHe?! cif tnm dtudJert i^f 
famiK d)usJnc» dlUrmmiyk, rtirnmenied 
nri bv mi!nilH:'rri uf Ihi^ Family Firm 
ItintitutL^ lutd &ht^ Jiy Mjhu Vi>}\t}, 
pre^Hlent of The C'uhn FinjitiriJil 
iff roup, im F*hiwnSx. Tlif i-iim^.n hjv 
real, liiii idrntitlrA have lieeti chimpfed 
to protect theprivory of tb^< mdi^ idimli 
involvedp The mulhorh* t^pinioriH da imt 
nfCWKariiy reHtL't the vi^wK fif the 
iiiHtltiitf, C'lipyriifht by the Fiimily 
l-1mi ]n#tJtulei RnKikllm Mnm. 



Do Smmslm PFsnnlng, Tm 

muH'dihif; firm i^p^nltzif^ff In fmniif 

and Harah raefldt more than an estate 
fikfi — t.hi^y nef «i a (i:p[n|>r«^ht!nHi\'*? wrtlt^ 
isu^e-a^ctn plan as well - ThU is [mporlantt 
conaklering the ejiangi^ now underway in 
the fayiUtMsu^. Thg BAtftte i^thn murit id- 
dntiw the n^ifKki of FVank m weU as iiH& two Anns in the tAiskhwflftr 
in ^IditiDn tQ Sam luid ^amfa*H ^nirrfrni and futiire meEpme need^ 
Hmevefi there iirE three additjoaaj ^t^oM thai muitt be 
Bcidjviwd 

The ftret t?i to involve family nn^mb«?rR ncfive in ihn hiij<iiTvafl« in 
^flsurinjf thM thei-e is jl qoa^emiiJia rey:iirding the bLisiiie^ft 
»tnilep:>^ tmA Mitrv direi'^iUi. The ine^t-rjiarMhg buH-inesw^ 
pocin tweon^ three dbttaet huMn&BsetK meat paekinpt prepaek- 
agEd ttm) ptiper^ amnap^ment- A clear pUn on. how eofh 
^ be mana^d and b^ eMeh n?bte3^> lo thc^ others muisd be 
d«>vi?]o|)ed ami intJ^graled mm the wendl bi]RinN?fia pl^n* 

Tbo fi**c«nil sirea to hif ujEldrusi^k] in dei-elcjjjnu^nt of cm 
onsanisJitkun ami muna^rnent min^itjon phn. EittTlivi? mein' 
agenii^nt riurlnM; !M» period niquEre^ that all have a clear viiilon 
of if hit tbi? baslneasiHi ttfiil Isjok Uke in thf? futnre, be k 
apMAlCQt ao !tbe irum^nt ifiniiiitfth^ and m^jaJkn^^^ses of unci 
arrW^ ai a eotif^miis a^ to what lilep^ need tn be nccompUHbed 
cturinjf th*' UHual iJTinsitiona] phafw nf tft'^i tti three yeanf. 

R^gtikr &£iil(y-bu5lniisai n^mtA to 
cnndiilly discuifl pn^nsH wfll be iwie&» 
tkL I 
The third tftep involvi^A noiplnf al^ 
l^ntiim li> Lhe developmh^nl. of managie^ 
men! eiimpeieni^. Tiii"- iJiffiTPnT sldHcL^ 
esppdencet iuhI krtij^'U.nJgt nKi^nSed tO 
rnanai^' ea^h af the family '^ grcming 
bumne^Hei^ m^iy rexiuSre further devil- 
^lllketlt snd enDching for Tom and IBiUk 
they atirl their punt^t1t^ mn- 
tinm lo wurk i^i^ilu^T ki Ihe humn&M^ 
they nnuH^. all ebirify rfi|(ai and mpcmai- 
bllltlei ttretuiuni^ c^^mpletc* tiDdamt^d-' 
li^K- eommlUiienl. nnH t4?iijfi¥.wlL 
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Lirrng President Bush's visft 
to Kama fr&m Jan. 7 to 9, 
!he heads of siate of tte 
Utiited States ond Koiiea 
"i''^rii55ed vanoiis issues 
if .■?c:iirity mierrifilional 
pgiiijcs and economics 
After the EimnmiUaiks. 
Bush expressed his satSslaction over the 
state of relations between Uie two coun- 
ties . staimfl that biiat&rai trade is id "very 
BOod and strDng shtape." 

Ftifthfimiore, Ibe two prasittents agned 
to work loward gmater economic coDpera- 
tlon by extefidlfig t^e traitionaliy strong 
ties b&hvf^en ifie two cou runes in matlets 
of s^[:uiity and miernstioiiat po^k^ Id the 
flCDPOmic sphore. 

Under ilw Presidenttal Iconprnic im- 
wtives (PEI). totli go¥ftfTiments agreed to 
StTiprorve ttie envifj^nm&nt rortrad^ thim^ 
CDnsultBtion in fa^f working groups' 

■ A Gro^jp— Cusloms and utw (nipori- 
CtearanEis Pintedures 



■ e Gfoup— Standards-MakJnfl and 
Regufatory Procedures 

■ c Group — ^nvt^tment 
m 0 Group— TtechnoJogy 

The succfissfui resDiution or major 
bilateral iss^ie^ by the Section 301 oc Super 
301 negoiaations uridaf iha U.S. Omnibus 
Tr^dB m Compeliliventss Acl of 1937 
has taid tfi* found aiions for a consinJclii« 
economic partnership. Ni^verlti^i^s, a 
numtser of minor trade issues s8ll exist 
between Korea and the U.S 

Witt! (he e?(iianston o! irade volume and 
the diversHieation of tratfe reiaiions. ttie 
numfier of trade issues has naturally 
Inoreased. To overcome ffi*se mmoj 
sues and solidify 3 liouiid economit 
relation Sitiip, coopcF^tion is essentlil- 

The volLime of tratde between Kojea m6 
the U.S. has ©tpanded 250'fold, torn a 
rrtere SV50 million in IPB0 10 about $37.4 
bBlton in 1991 . Korea's trade balance wlUi 
the U.S. recorded a deficit in 1991 after a 
ptflod tit trade ^.tirpfuses during the 1 SBOs. 
(See the crian on Pcige 68,) 

Tt^E U.S. ha E^ortststenay been torea^s 



A New Era 
In Korea-U.S. 
Economic 
Cooperation 



lartjest tmtim p^f tner stnt^ the mid- 
1 MOs buying 26 pen:enf Dl Korea's totiil 
ej^parts am suppl/ina 33 p«fcenl at the 
nation 5 irnporls. torea tras ranitid as itie 
$ev€iHH'lar9&sJ trade pariner of m U.S., 
compfisintt 3 5 percent of U.S. eicpon and 
iffipofl shares. 

in analyzing dynamics of the Korea- 
U S, irad« retatlonsftip, ifie loial voluim of 
trade fid's gr^id^jajty increase, but the 
reEative fmportancp of each i:;o'Lintry ^ trie 
otfier s market snare has decreasftJ 

The U.S. loss of share in Korea's market 
(;an be iittntjut«!d to the timergence of nyal 
cofnpetito-rs such as Japar^ and if)e Euro- 
ptdn ConiJiiumty (EC) inhigthttjchnolagy 
I'ieWs and the surae ol CNnit in ayn^iiiiufdi 
products. In U.S . Korea's (e>s$ ot 
mM srvare <s a i^^n of the weakening of 
rte lEidustnai compdithwiefis cdrrsoarsl 
ottifif deveiopino cmiWies 

Korea aFTd the U S. still maintain a 
compiementary economic relaiionsNo 
Korea pupplles U.S c:onsumer& witti W 
[ ' ^ ^iti tootow at masoma- 
U S. turnlsl^s KcpiBa 




Through i^qiiimltniflnt. 
Innovation and tvctinol^elc^iL 
totdvF^kilp. Sflmtun^ 
hat become an# of th« world 
rutt»t-grciwln5 rtiouffift. 
Not only afB wo at tho Ffrrofffirit 
of tlwietr«>n.icB, hut wv'ym 
rvctl^Bd worldwKdff ra^ufnhtion 
for out Ad^nnw in 
chtmltiti *fid finglne^rlrfe ai 
w>*ll. SofDHf #r« luit 
a f«w osfliniitM of flow wo'ra 
mflkJng tvchnolDl^y HfOrk 

aosc ftldgaf lold PAFhp 

fii Umm. Foi 301 229 1058. 

SAMSUIUG 

TtchnotaiLy thai werhi foi lilt. 

04M DRAIM ««mlcaiidiictori 

mSC w^Hcitatlon 

IW^MO circuit phOAO «iirltclfln£ 

Laur iii«c plflv 

27t-if«ni £«ni>l''^ phono 

K«ni#rfclln«t«ii$inltlDit PC 

|}ovb}«'tiuiP Oil tafik^t 
LlqulHt^ nBlurm frKJi taiiN«r 
P«iiam*x container ihlfi 
Poit-Panamai conCalnor cfcn* 
MJI ivrlBi iiJieBvatori 

;^¥pho fntif flfOH 
IPP Buporlln* wiiDl 
Pitrochemlctli 
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wtlh agrltLsftyT^al products, machmery. and 
ctemical prodtirts for hightech ^^ntiires. 

The flood of Japanese electranics and 
automobite exports into the U.S. market, 
howevffT, has aroysfid U.S. protectionism 
in these sectors, which m kjsijtg comptti- 
Iiv«!nes5 Tha recani entrance oF Korean 
aqKirte into these sam€ md usuries ha^ also 
aaBfBfV3tB<J the pratectionisi sentimert in 

thf U.S. 

Howev«f. Korea s ecEsiomic grawtli and 
technaiDQjcai potential m ihese amm also 
pro^itfe tne possibility^ for e?(panclfog mu- 
mal conperationi ttiroLsgh t&mplementary 
means 

If Korea's production sWIls and well- 
tr^inect worfcers wcte combinfid wjlti U.S. 
teciin^logy and design aapabpl^ties. 
the strains crt the necessary 
restrucujhng in taifi counirfes could be 
alleviaeed. 

"Combining U.S high-tech capaftillfles 
and Korea's manufacfehng skills will hflip 
bditi eGor^Dmies pursue Jiew expori mar- 
krt$ in Tfiird VVodd countries as m\l as 
Japai>," says Chang^Woah l^h. director 
general of Korea's Miaistry ol Tfide and 
mdustry. 

Kor&a's dirBCt investment in the U.S. 
stands at ofiiy Si. 3 hiHion in absolute 
terms, but il comprises 35 pement of 
Koreans total investment Starting with 
smait-scale mvaslmen! m Ijading biisi- 
nesses in the 1 970s. Korean investmer^t m 
the US- has ijtcreased sharply. 

Lf.S direct [cwtslmeirl in Korea amounts 
to billion aiKi accounts for 27 percent 
of total for&lp Irsvestment in Korea This 
makes ttw U.S. thfi 5e'G0f>d-largeSt tDreign 
inv&stor in Korea alter Japan 

Korea has sovernment reguEations on 
foreign Investff^ to faGiJi{at& investfnent 
QLtantity and quality. Kor^s arttculased Its 
intantton to pfomoie fefetfln direct invesf- 
ment in the Supsr 301 agreement with ttie 
U.S.. by guaranteeing reiaaed pof^^errimen- 
ti regulations aod mroiigh streamlined 
Iweetment proc^iires. 

The U.S. Es the second-Sargesr supplier 
of technology items to Korea, after JapaJi. 

Royaiiy payments to Ihe U.S. recorded 
461,8 pwcenl of torn Korean paymertts for 
technology, m^ng M U S M largjest 
technoiDgy supplfer in monetary lenns, 
wfth The average American royalty per cas^ 
amounting Id If .4 miflion. compared witi. 
Japan's avenge of SO. 37 million, for an 
annual totai of more than S400 milllcMi. 

This- Situation cao tie expiamed by ih$ 
fart (fiat U S tccfinolDgi&5 m relalrveiy 
advanced, iarpe-scale. and In new lielos. 
The current weakening of Industrfal com- 
petitFveriess in doth countries higtiHghis the 
neod lor science and Sechnoiogy coopera- 
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tion and expansion of technrtogy induce* 
ments- 

ReoriBnlihon Of Economic Relations 

Although me U.S. understands that Korea 
differs from other hdusiriaNzad countries in 
its phase of economic deveiopoient. the 
U.S. continues Eo irmi Korea in the same 
manner as a folly deveSoped coufitry in 
trade and investmens. This Ireatmeni origi- 
nates from dissafisf action over tne current 
mtamationai economic siutaiion In which 
the U-S. has allowed oihei countries 




dAvsl^menr is Us well trafntd wurkfrt. 



reiafively free access to its marl^ets but has 
not feceived recipfocai access to foreiflr 
markets. 

Thus. Itie U.S. admlnl^tlon and Con- 
gress have matfe numefOL^s requests for 
Korea to liberalize Its maritets So the level of 
developed countries. Arthough Korea tutly 
InterKls to iibefali^a rts mari<ets. particufar 
aspeds of the nabon's economic deveiop- 
ment &houtd be considered in detemiimng 
rhe pace of llheralj^ation. 

Korea began its deveiopTiifnt as a 
low -income country in the eariy 1960s. 
With rapid ecpnomsc" growth in !ti& niid- 
19B0S, Korea initiaiEd lit>eraNzation poli- 
cies as it approfictied the status of a ^1y 
Indusmaiiiad Ei^onoTny [Nl£). Since then. 
Korea has continued to pursue actively 
economic iiberalizaiion and deregulation 
plans that are similar lo those of the 
advanced counin&s. 

Korea's contributions to worid trade 
tnrouoh fIs commitmenl to free trade have 
also been significanl. Kore^i firmly belteve^ 
that ilberaljzation and d^feuulatjon ara 
prfi^fi1^u^sites for trie lurtfier development of 
ttie Korean economy. 

In this regard. Kofea's main objectrve In 
enhancing its economy ttirouah liberaiiza- 
tlon is firm and utiyleleiino, regardless of 
the changes In the world ecoo^niic envk 
fonment. 

However, the refalrvely short period In 
which this proflfBSs in liberalEiaiion has 
been made should be duly appreciated. 
Korea differs from other advanced coun- 
tries that developed ihelr instituli&nat or- 

i animations and feflal systsTis much ear- 
er. Korea's relatively recent initiation of 
internationalization and deregulation 
sfiould be considered by other nations. 

Korea's severe current-ac:[;oijnt deflcit 
and reversion to bWmrA (rade dendt with 
the U.S should be lahen mSo account when 
appraising iis knioi iiberalizaiion. Korea's 
cu rrem-accouni deficit Is estimaied io tie 
S8.B dillbn. or 3=2 percent of its GNP To 
illustrate Ih^ magnitude of that defictt, the 
U,S current account deticit of S24 biilion 



Ssangyong: Reliability as sure 
as sunshine. Around the worid. 




Cloudy day^, ralrry daya. anoivy days, Sul still, be- 
hind thase crouds, the san l» always there. Just like 
Ssangyong reh ability. 

Then when thp cldtjds rail back, you it. Siinfihin« 
a& brighl and de^r as the radiant face %»f a satl^fl^d 
clienl. In cemefil. In trade, In oil refining, iT> conBtruot- 
lon. In Investment & sec:uritie4, fn aulomobile^i In 
computers and In a hoel of other dynamic business 
areas in more than ISO nations araund ihe world* 

Ssfingyong r^lisbirity. Uke suns hi ne. It's always 
there. And U s waiting to shine on y«iu^ 




SsangYong 

* Cefi(ia< f'O Si» 409 SMut ^nom 

• TWKJDfw KSffisa lam. m^i n^^i> 
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U.S. and Korean marlets. 



fn 1991 represented a rn;er& 0 4 peroent of 
rte GNR A U.S. cufrem-account Mm Ol 
3.2 percenf of te QNP would reach 520D 
Mton, an ^^nishliiD and ynb&arat^re 

Korea's currefrt-accoLrrt deticft does mA 
s^m to b& a termporary pheiisKTieopr 
varying with chaf>ges tn e^rtsmal conrfl- 
Sons, but rather a structLrai problem Pased 
on M weak price and quairty compelitive- 
ness Df Kdrean fxport poDds as well as ihi 
hrfek SnpQrt demaml that Is Gverteatlna the 
domestic ttrooomy. 

However, U S. obsirvfirs pereeivt thfe 
pfienomenon as tempofary, aristng frofn 
Korea's sluggish eaqjarl actfvrty caused by 

sustain e(] slump ir the U.S. ecocony 
and Korea' s active import demand for 
opital goods Such mcreases in capital 
goods, ttiey beJieve. cafttrihute lo ttie 
pnaniDyan of exports and ultimatefy help 
relieve Itie curf^rit-accouni cfefiert 

In response to this perceptiDn. Kofiea 
assesses ttie recent import supge as being 
composad ma^niy of capiJaJ floods tor 
automat! on to substitme for manpower and 
olher mpui factors whose costs have 
sharply increased in recent years, lo tli^^ 
FEQard. the currerfl pattem of invesiment In 
Korea dFtfers considerabty from the pr^vi- 
01^ system of capacity expansion. 

Cwsliterirfg Korea's aggravated current- 
account deficit, reversloji to bilateral trade 
deficit wflj} ttie Uffft^ti Slates, and copttiny- 
H^m of that deficit in the foreseeable 
ftrture^ Korea sttoold be accorded dirfer&nt 
trsatfiWfl frorn countries runnmg trade 
syrplus^ with tne United States. 

In nttecttrHl the tit eon^^n- 



cies. interest groups, md ejedjoo Issuss^ 
the U.S. gowim&ni generaHy attempts to 
resolve trade protalerns in a short lime 
frame of one to t^o years. 

Meanwhile. Korean policies Eo sotve 
these issues require sufficient time to aiiow 
tor the refo-rm of institutions, legal sys- 
tems, and practices. The Korean govern- 
mm wHI requlie more time to CDnslder the 
diverse ranpe of ideas on trade issues and 
to r^ect ttiem in frade policies. 

!n this sense, the recent \mtk issues 
between Kor^a and the U.S. have not 
ansen from tundammtai differences in the 
baste directions for libe^^liz^tion and de- 
feguiaiJDn. bu! rather over the time frame of 
their Impie mentation. 

The Iwo governmente basically agree on 
the overall directicir and framework of 
Konean tibsratizatlon. For ranlous trade 
tsBiies such as the endt-ban case of 
foreigners. Itiecapital-fnirlcei liberalization 
plan, and ttie incremenlal liberalization of 
agrlcuiiufal products. Korea has carried out 
its ffirm commitntent to filieralization ac- 
cardiTig to a carffuity consiructed sched- 
ule. 

in the Mure, Korea stiould be given the 
latitude to continue liberalization at a pace 
that considers its particular ecorromlG 
conditions. 

Like most countries in the hpfial stages 
of industrial devefopmeni. Kocea raiseJ 
high barriers to iimports so as to develop 
and pnMect fJedgiing industry. But by the 
1980s, it iKcame ciear that the couniiy 
needed to maitefundameni^ ctiang^s m Its 
approach to economic developmenl. 

Accordingly, in the early 19acis. Korea 
Imptemented a program of swift and 
substantial redactions in Import barriers 
and liberaliiaiion of the services market 

Meanwhile, the U.Sp pr&somes that (ts 



strucrhJiaJ fmbalinces of an expanding 
trade deflctt and sluggisii iiconomy can be 
significantly improved if counthes IM 
Korea offer lair market access to the U.S. 
Based on this W^liel the U.S. has requested 
that Korea open Its markets to the level of 
developed countries. Contrary to this wide- 
spreaa perception, many U.S. observers 
admit thai the strychrrai imhaJances stem 
from domestic problems in U.S enter- 
prises, [he attrtudes of managers, and 
government policy responses For these 
reasons, if would be very ffitficuil to resolve 
U.S. economfc problems soleiy through 
trade policy. 

Korea and the U.S. have conWbute^ lo 
mutual economic development by promot- 
ing trade, mvestment, and technology 
transfer 

Despite such a cooperative relationship, 
th^r positions on bilateral trade issues ^111 
remam at odds, especially concerning the 
Ume frame for implementing (iberaiizationp 
access to Korea n markets, and Korea's 
current- account deficit. 

However, the collapse of ihe Soviet 
Uni=Dn and she new momentum of the 
Asia- Pacific region have fashioned a new 
wCHid economic order where a close 
refatlonship between Korea and the U.S. is 
even more important. 

Considenng such changes, enhancing 
and diversifying mutua! cooperation in 
areas of trade Jnvestment. and technology 
franster ts far preferable to debatinp over 
trivial trade Issues that nalijrelly arise as 
the trade relahonship between ttte two 
countries expands. This notion of broaden- 
ing Korea-U E. cooperation was reattirmed 
during Itie summrt of January 1 M2 end will 
contribute much lo solving the common 
problem ot weakening industrial comped- 
Uvene^s, 
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Expeiis mmmr our rectders' fpiestwm about ntarti-iig 
and rmming tiwir bmhtsnses. 
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AJL, Woddbfi^fi^. NJ. 

ehtjcild begin hy noting yoirr eompany'^ 
pmiUm in ysaur msj-kfit. Whjit d« your 
cilsto-nvii'irrt think of your Eervicftt and hfive 
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Bagel Basics 

Citii ym grre mfc aome i^flnMral ImJftirniuliim? 
ML,. flrtjdi^yiT, Mi: 

Bill Nrtrth Rudid, mi^mlierHiiip dilator ^ 
the Re^tjiil l^Eikt^rfi of America- ^flys any- 
Bfie int«re&tjed k opening any type oT 
hnkety nhmM ilmt have a cJear tuitiinwB 
pimi. Tti hidju the ojTKaniKiitkvn offers i 
bnkGfy jiUtlHip kil for S2* which incluite» 
dial €!fttiniiit**A and inffliTi^itiiJii ofl fiqaip- 
m.ml Hiich tui wiitift, mker^. ffippl*y cwsfiH. 
Jtitttni? Lray curt*, i»Kk^ii3^ itLalP™^^ 
fwm^ Jtouners, viwhe^p And rt-fripini- 
tofti. (Sq« 9Sm "Planninfl ^bur BiwrJnes*,'* 
m th* Jiily Dimrl iJno i'oliinin/l 

Ncitth-Rudtn rtui^j^ietfitri you "do y^nir 
risfteireh. tic^n jrjin yiw liMSal tiwiB ^rg^- 

^orft mpEiiberfl a li^it ot }iml and estate 
haimy «>t^iKitiimK in the Muntit^'. In 
iAtMion, ihe utajrt-up kit li^i* Kif*^'«P thai 
«pfii:;hillK« ill m^t^ of iMLkin^E. such w 

Ti> m^fj^u/ni n kJt rir Tii*'itfcfH«'rnhip inffir- 



Ftrst inipne&skrns. are impcirtunti. ex- 
pertsi 2iay, tuid ho h BfemrmSniiii^ T^ifi- imagif 
vm want vciiif tu&Inttea to prqject. 

OA'S im ASbrdiihi^ MurkFting Mrthod^ 

SmJtdi BimfifJt^ f Plume), a S94*fj paper- 
hack by Jay Ccin^rari Le^inAoi^, ofltra 
inany u^ui «)iiit-^flt*(tUve JJpH for maxl- 

For bcJp In writin^^ yiw mmrkf^tiag 
plans, try Mu^flf^^itJij Wifhmtt M^ffifpTU 
(A*lACOM K by Laura M. Dirb; imri Ssilly 

priced at sitart> with an tpw^irfew 

af marketing aiud htrw- bl fiU inli* buttLni:^ 
planning. Stejis for ilev'ebfutij? u inju-ki-^ 
mf tflmtitgy are cweri&d in ^i^Liiii, und 
wiirk J!hwi& and pi^tical cimmpk^ of 
smp)ti>mt'.t3tliig markijting effuris art! in- 
cluik'd. 

tryiiur i4(!rvkti u targ^tini^ th^iee who 
ims frv tr FVtl, JrfT 0*ttxill*}^ bi»k. Swxamf- 

(Prentice IkJJh may heJpfijI, Tt i^xiun^ 
iiMjfl t.h4? inark^*t und hiiw !u 

poiSiti^in a bmaLaesft to sHrvc the» cofif^uin^ 
ere. The fuffieiiwck hcKik i$ Bviailable Bt 
biiukeujr^ for b 



Drive, Umtl, Mil. atl707; ) Ti^aj^P. 

Yaii sho rcuy want U> checdc Bakrri^ 
PnHhtjrtifffi (i^d Mnrkrting mj^gasarue^. h 
mcntJi3y that covcin^ ihe Ir^aking indufitr;^'. 
A jubHri}M±m imtB SS9 a year, bul Ui« 



m^Hific la free to tiugmbqrB of the H^tiil) 
Bgkeni of Anusrlfefl. For Informationi 
write qr atU Bci*^^ f^HU^dlm md 
Mntfcfting. m NEsrth r:lt>^haiit Ham 
DrWiK Chkagu* ItL tmiU 222- 

am ■ 




OFFICE EOUl 



teonimaiid Bytes 

My cump^LTty b ii -^^ ■ «Msd» i 

computer syatim 1 dont want ta buy 
retail; I wmM iikt- tm buy whdesaiJe rar 
□fl«d MmfiuterK firr^tti c™paMes thilt ikj 
lungcf m}G4J UMsir aysttms. CfluM yoy 
pkft&e pnnide me with some pili^isible 

DkcuuniE cm eomputfr equfpinent iu^ 
quite filetp at tJ^ii^ rtlaO hivid* iw It 
pfiyiR iQ Ahop urtFiiEiiL (See "Laww ^^cei^ 
More Compuler Pcpw;" oo P^ge 28. J 

nrt^^n, efmafiriJlijiT rwtjiflcn* and mail- 
ordjcr of&!<^>«qiJ|im«nl sujjjilim wiU 
flffcr ptiixh that are highly competitive 
with the so^alljid dinctHint irtiireB, 

\bu idpd might omifKiLTf^ pdcus nx 
wuehmta« izifiiiita«hjp fftor^ hi your 
ma. These wmjfcmsM club*, which tyvl 

fCO(Hi£. applianee^^ and other product* ux. 
discount, trfler gwjd ehojce* of m»chin4» 
at nearl>^ whc*kif«Ji! prlci?* < thi- war^shouBfl 
phvii lyplfitily tntluilij^ a ftrtwl] inurkup on 

Esperto c^^iliim that ptireharfng ■ ttfied 
<!*jmpuL»:^r w Hhkv becpufio yo^ 

Oufi ta IfHik fnr \i umsI imiiiputfvr w 
the Bmjim aim|Hiter Exchjuipe. » n&taii 
bbMineas that itattcbes bnjw* and mlitm 

A wkfe vJu^^^l y wiimpiMiit avaflmhte 
tiirtiuiifh ihif. ' --Tifln, whkh raain^ 
Udn* A dutfllia ' LMlld^ of <i ifM! lUt- 

m aiid pifntiMHjrJtl cwroputer ppoduftji 
frotn arouiiil the wari± 

F<ir mare inforniattcin the kinite 
rrjmpuler^ aviuljible^ aiU the BtHilfiii Cot^ 
l>im'r E!(L'imD*re at ffilTf ri42-l414. ■ 



BORROW IMG 



Growth In Undlng 

We are a «nial] wiUi- aitd trurk-re|a{r 
phop. Wfe aine kMikii:^? ftir jfLfonnatioii on 
p^rcuitB, ftiticK and Small llmginfaii Mmib- 
uitratioii haJiP for eqiilifmi^iit and bufldiflg 

ATJ:, Ca!f*ieii OAwj 

Aiwdtag to Miki? Suiniler. a pt^blic- 
afTaim alEjcer at the llM SimJI UuAin^ 
Adl11^EliJ^t^Il1Jo^ in IWuihlnj^ton, D-f., tl* 
hiHii flCHin^ nf fiflancinB for hujitfKH 
devfllnpiftent and n^ptyr^ ajrtr local bAnls 



(CDCa), 

CDC4^ are bcalb^ bttsei and they spe- 

Ti^iicaUy, tiie (."DC piwtd«s 50 pcrwiit q( 
itnau tad thm work^ wiib a hmi tumk 
U* ntiTaiii rimmcmiy fur 40 pervtnL The 



and CDC lihuiits {.'OntiR't )^mir ^EA 

In OhtOp the SBA offices li^atm 3™ 
are in Ckx'elhnd, (21^ m,Aim CqIuju- 
hoia, t«il4S IGS^GBBOs and Cindtineia, (513) 




boiTQwcr muflt f:«n*c up with ihe r^maiH- 

"AnycM fnteireffted In Ma type flf tow 
flhnuid etiiitaet fsj bciJ SBA of&ce*'* say* 
Stmiiter. "TThey have laore kformfition 

If thi^ [jptionii fmJ, you fihrjqJd iuok 
irttfl an liKA-^iariajiteed ituici, ^^tsmtor 
«ugl^e^. fbr more infomittitoii m SBA 



Bmrif nmenl Grants 

HcfW' nitiL I ^[4, pi^viTUEiieEit Infortnation on 

The C'cOdJo^ (if Fed/ml Dtm^k j4if*is* 
/«Frri\ poihlifihL'd mimj^y by the fedenil 

gnmlii luimini^tifred by S<3 federjii Ag^th 

The pmgrsitM am iriikfipnsd— n-bg- 
lEg from hr^v tti €ftiUML d vocntlGnul' 

rural hi^snlth-ussistiiiRt^ priTjs^rjun. 

Lbe director)', or you may order one frtim 
thi?* Svperintendeiit qf D»cuiTi«nUip U.S. 
Gtivcmmiyit Pftnting (}f^. %I^M13^!1h 

DC. 20402s i2m) irn^mk 

Thi i^t i? ^nd lbe wler naisber ie 



^iJfltTyi fSinrum & f^t-hu^U'ir), tiy IJohert 
LeffertB. The 2Al-|}fl^ }m|ie!rbad< fwvers 
tht*" baiii«!ft of li pnjpcisij— whiititiA, hm; Ui 
write ofw?^ types cif pr£)pnt«ilK, mid aitoift 

There siti^ ilHO uppendln^ tJiat Ustilile 
snd kit'jd ibsln^lEl1i^^nft md cerfctoj* for frqa 
tnfofiiMLdors un fundiikg. Tin? book ii 
priced ut $13 aniJ h lik^iy m^Mil^^ymj 

In «d(ljldon^ the Gratitinnflnahlp Ceniei; 
h Log Aiiielet^. ofTefs jiedodt^ 

1125 W. SL^tli St. 6tb Flw t». Btffl 

Fnr u free catalcig uii Mcmiitiir^ mhiiI a, Uid 
of ruibUejitiost,^. call im) -IS2^!BfiJ0. Dirett 
your tnqiMes on sfiinmajii lo l-ttKMi21- 



NOW TO ASK 



fiuc yuiir lypt^vtTiLL*in qtiEiJ-y lu Direct 
Line, N^ithn'a 8fliii^i^^& 1016 H Street, 

44jS^31D^ Only writCrn iTqutesttP cau he 
iiccepttid. WrtUifi)! utfiil ttt- identiikd only 
by initialjs and. city, tiutwtlon* may be 
edited for fqiai^fL M 



From the editors of Direct Line 



The Small Business Resource Guide 

Wtiat You Meed To Know About Starting And Bunning Your Basiness 



MaSlon's Busing brings you answ^erg iq 
mosT frequently disked questions from Olroct 
Un«, th^ poputer acivnce column tor sanall- 
business owners. Ths giJCfa oaiHajm ijs&eW 
advice aiJ&ut- ♦ seitiiiig: up a huain^ ♦ 
marveling ♦ reLiillng # eHporting ♦ 
trandi^-sii^g # irademafl^s and copyrights ♦ 
petenis ♦ nnanciaJ plajinirig ♦ managing 
people # and mudi, much rr^ore. 

Nialioft'a Business' The Small Business 
fle»Oiirtt GMfd» a must for own^r? Of new 
arKl BKietmg businesses in Uie I9d0s. 
AwaHablo for gnly S5."95 + S1 .00 fOf &hippmg 
and harKtling. Ofders must be prepaid. Wrlba 
to: Nations BusineBS, Cifeutelion 
DspaFtment. H Siraet. N.W.. 
Wafthrn^. D C 20062. 



4f Diricr Lint 



The 

Small Business 
Resource Guide 

Vilm Wtu ftiW Tb 
A<utk 




YES, please sgnd m«! 

Thft Smair BisiBesi Heieiirce Snide 

Check snclosmtlofSe^M. 

Pieasfi bin my cr^jttil card 
(A^appiu^ 1^ sungii capr fVQiiiiiitfi} 

Visa Mistei^ toef^can Eyy<tss 



SIquiEute 



City Stiibi Zip 

Vft^nifloian DC Mffi? 
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To Your Health 



Mmmgmg well inchides managbw ymir mmi heoltk; 
item u advice to kelp yo-ti do ifiat bettur. 




Christine K. Nomati 



What You Lose 
When You Miss Sleep 

Qf nil QTUr ckify artrvitif^ sleep ir dHjei the 
eaikst to ftMrigut!. Tim^ s:petil jsJeepiiig. 
^^mr CUJI RfHgm like ttnw wai^iL 
AclU£klly, It's tiin^ invcHitect— in sh^rp 
tnental .ikills and aL^rtdf^ And awin^ 
ing to phyi3tdaei4 ind ftfeep j^ejiirhers, 

Mere Uisji ihjw-fourUw of Amencsofl 
WAki lip rvguliirly to iilarin^. Mild ftlnicMt 
ttft many eltiep mijre thiui iui hour or two 
Ijtmgmr cm w^ekeock Lhan on wt^lcday^. 
Both are aignff erf ekmnk aleiip d^prrva- 

tnld Tii ti^t iteep deprivBtinn— «™i in 
^[jijjit^ wa^ miy ccmiddfir huiigniflt^nt — 
affects our ability to ^neentrater work 
efSdEnntly, md miikc Aharp decisliw. 

at^ll^ OA Di'. WHtiam l>fci»iTt, directjar of 
h gJeep disonk'TH irUsitc Hi St»nfoi*d TTrii- 
v^ity, in CaJifornia, in ISJ^o at s 

"ilo fait ftilly iindeiiit£Lnd tlmt dftytUne 
atertn*isift is tnevHably anrt solely linied to 
iltjcp nt iiJuJnt." Wimt we do iindfimaiHi 
lepie oftcin Igrtore. 

"I^ople who lay they rinly nsed Umit^d 
hcioni cf eteep ue jiu^E li^irmiiic how 
tempe!Dsq.1^ by dctichlng their tmjtk," 
tayft Bleep rtfteapfher Dr. (isiry Si- 
chfiTtifii^ri of BHghaifi ffird Wnraen's Ho^' 
pltn! in tioitUin- 

Reaearthiffi! don'L know esM^lly bow 
ite«p kuM nffeftfl people's health in the 
hitif rm 

E!Bii't find a tMng plt^ikiNMt^ 
ivmig with ptiople «bo aw attt]Ml«- 
prfvw— evien alter thiw | orj four of 
ftojirivtttlQn," savfl Dr WiL^ Wfebb^ i 
pAychDlogifii ai ihi* Cfiivfsrfdty oT F1mid« 
in ddn^j^viUe mA author a book imtled 
Si^^^fi Tiw iinntir Tiftv.nt f Anker K 

Bui white thu tMrfy wf* a whok fai 
ffurpririiiigjy unafferti^. the bnun sh<iws 
"Iffntttcant feffi^cli^ The ability lo porfnrm 
tUiiha that Hni vcU-luamml or rtihiti^'i-ly 
qni^k iji iJuimLion Ia ifeueratly preserved, 
Wfflbij Bayfi, hut tlw a-hility tw n*?rform 
tteOdi i^at ■ wiufare fcm to iflljjiiHhc(y 



twHlf^ in th0 WfUihmgim DC., 



Ow of the biggest n^pthg abuuL el^, 

HmounL Tb the Knitr&ryK indrvikittiik* 
oeedfi tan vary frcnn 4'/^ to 10 hmui!^ HrnghL 
\%T.' 6?w people neqnino fi?wer than fiVa 
hplm^ thou^; amind G5 poiwit of 
popui^^ mdii S'j^ to i^M hourik and 
atmiiflit evpj^yirae etee Deeds raortL 

An hoiir fir tm Im ilAei^ thaii ty^edsd 
8»£h night msiy not debimenlali hut 
i:ivMr ihi! eoojTse uf w^lsaad months RUdi 
an i^ccumulaCiEig- ilebl can wreak hnvrjp on 
ewluitfl, saiyfl Df. Dankl R. Wa^Tier <»r thf? 
Sleep-Wike Dinoidtiri ConUir m New 
York Hc»pit4iL 

To mm^ exce'Jit^ tieeqs mmblw ■ 
dHKldmls thsLE mmi be hspt in biiicu^ 
Dltidhk AiuiJi aftor age 30. aft tt hotrofOflR 
bcmidn^ difficult ta maitje up Ijir^ 
ateep defiritn. T1»e b««^ akii more 
diffleukv «4jiiit£ng to varad fiieep timi?i^ 

^e'pmbkin with t^lng nnjikc up 
iik^p qn vrmkm^"* Wign^, *^ 
lhat. tmn? pwl jmr (wmi^' yeare, ymi 
Iftue tilt* ability to extentJ eJ*^p f"^ 
houni. You f ml Lap ifarfyhiic tkht intii 
Lbeis^wBdL" 

and «3pwi*ti"i th'^ iiljctdftcapee of 
inM. ire i*U*p* toward miiinw- 

htftSih and altrtneaeL Hen? aire wme 



mmtii, «Kpert8 wajci^M. you slmulil hcnqj 



' tandc nf the hoius yo^ deep Ea^lj night 
duriug a i%lwwl, mek^iatri vaeatJoiL 
Then Laks Ihe avia^iiEe. 

■ AIm, taJtK n(rte of your sk«pinf 
I paitoTi*onw^kfiiwls. tfy'J^iH' ttl^^^ 

more thjm an hour nr twv e.«tnit 
definii^ly neel rfeep night. The 
same hok* troi] if yim re^lnriy depend 
nn vniir niarm ckKk, 

p vtiur bedtJw by jm boor qr 

S4J w hut keep jwr wakeny p tim 

sit(?ady, 

■ DoB^t rt^y finycjur owTi pen^epUotiB tif 
youf aleftnek, memriry. ctinrentiOion. 
knd tejnfi^fwien&; d«tBrw>nuiitn am be 
subUi-^. IJsleri t^} ycttir colkain^ or fim- 
Oy. 

■Thifef napi. but foUinv actmf; riito. 
Nifv^ lu^) ftdi?^ ^ P'^^ ^nd don't nap for 
cjver mti hour. Longe' iiap« tqnd to he 
-repl4«?mieni mififtr whk-h i4ike you inli^ 
ihi* ftltf^p Btiite, rtiU^ie-r timn ih^ ^reerea- 
litmal nap'' lihiit ore ^lod for quickly 
boontin;^ yoiir aJeftnw. 

m Whm ym tntnrd iKtm time fofieif 
tr>' not rtfiel. your intiirKat ^Icjrk by 
more Uhttii twii hrjUTH oji uny given day. 

■ If ymi Bf^ fllet^fKtiK niCMf* thifl ^t to 
10 haim a ni#it htjs you ^ njsertenre 
daytime sk^m^ (apart frum the tifir- 
rnul ilWsMn ditjwiiiesfljp nr if rai 
MutstmtlljF bfive tmibte faUbag 

RW ynnr doetmt Hwl ftloep dUorden oiii 
b0 treaUid. ^ 



For Your Tax File 



How to keep i'iyr:-^ Jrom tmppbig you. 



ESTATE PUNNING 



ThfsMif KeTlteTlme 
Til Give Away Real Estate 

The '.Jet^^I'^ [iri-i - «■] .l. - -t ii-te- in 

hif iittnrul4i4^ for siome property tFwii- 
m — c^iii present sigEificant ri|j|M>ftuiii- 
tiei^ for gift ^in^ and cE^ttile plannirig, 

Syptio^^, ftir EaLnrti^e. jou awn land 
worth SlOO,OT. P^rhups ita Ln 
8^^i!ly 4kprv^B^, but you eiptn::! ibs 
vithie to bEiiif!^ ftLibettmtially mor tlie 
next five m 10 year*. You bJimj have be^n 
advififKl trj redHci* Ltie value df your i9ii^t« 

dcidde to jpv^ the [anfl to youir i^pcl 

An mdividtial can give |tE).f)OCi ench 
y€SJ" to 4*aich tloiwe withnUl. {HJ:|TJij£ giil 
t*3tBa; when a ftpcHisq Jflla& Lti^ tb&'limh 
rbiffi to $2fl,000 ji year. In odditJcuu escii 

df SfitRl,(KJO; for a jiuirritici Lbe 

In giving wm-ti of iaud tu yoiir 

aisn, you and yuiir ap^iMe could cUim 
ISftkOOO of it Its jnur fjtfk frsr the yfiar And 
Wd-QOO of it as part of your *iiQ(i,«» 
(ifedjue e^w^niptkjn, retiuetrij? yoiir coni- 

By dfiiii^ tUs. you iirQiild DDt be iiubjecft tn 
ta](^ 

If ill seven ye^, say, the value of thp 
fKikpBrtjr bss rJmiblE^ ytm wiU hnve 
drniinsted fa Rffect 42iW,(*00 from your 
^tate Bl tio gill-tjix enirt and will have 
UAed up tmiif $m,CKNJ of yoyr Itf^dme 
lyctjmptirjinu 
Aonthf^r wa j to giv t tbc prwfMTty wmiki 
ti> use "m^iaUtnj^t plU." Yma and yo«r 
ffpcitue tojgetber t^M jfh^e jw iindi\ir3c!d 
fatHWt; of S20.nO0 to yoar mu each yeiir 
tEi^ onJy the fliLTiiiaJ raclmdon witlirmL 
■ffei^iiig yeur Metifnf e3i:iimpl:^{irL But 
Qdn ap^wcb woulfl tuiK. lake full Jidvan- 
tfige <r Ibe depwsed reflJ-«AtaLfr i^aJu^. 
bl &et, fr the lu^ di)eif( uidc«c^ diiuUe ifi 
vslue mTET se^ian yearn, tin! infilaURSAt 
m^Uiad muJd take il leiai eiif ht ur mm 



»hmid fft«! iajt mtd 





k» if f(m five ii awa^ 



Thus, if the real estate hk e^qweied to 
appaneda^ ^bstaiiLmlijb; (L might ba bel- 
cer to Rive the entm pi«c« of hii:td 
LmincdiiLtjely. 

IiiBUiUm+ini j^dlUtt^ is more ujstrful when 



FAMILY RESOUBCES 



Piitting Taur Chlllren 
fin Your Pavnll 

Hjivi« ynu eijn:Aicierf!d initting ycmr chll' 
drei^ tft Work in ymir buEinBSis? C^frlsiizily, 
taakis ut home— taking out the trmbt 

kavej^ in Mi^w^ alt ittqaortatiL But if 
you can put yuur ehSdrefi to w<irk psyn 
time b your biutne^, iJ*«re will aka be a 

Fbr e^annpli!, yutj pul yuur duughlvr on 
the payroll for 10 hisur* diiring the wwk 
ami nior^j huura on the weekfiid, 
wvln^ as a mmeti^, a^i^ifltjng with 
facomll^ phoce cilki and duini; emnie 
la^d^pbil^. H ypu hor $7 an hMnst, 
thB wOl earn tl it m wmk, gr jlS/rfiCl a yaai; 
^itiiyjiuj^^ i tw^-w^k unpaid ^^iicatkm^ 
The mtvantap? ift that the «iikry wiU be 
I dtjtlurtibtp by your buKinaia— fa dfect 
dfaiinatini: S5,G0(! of iiicoTni? frufn Uuto- 
tjon — and under iriyttt dn^iimntancen ahe 
wim'l be mbjtid: ta incfiEsi^ laj: cp her 
earainp. A diQd eun have fafir^e of up to 
$Bf#aO without |Hi^^ ifwcniw tax. La 
additiynp you dofi^ bee tbt iKelEiptign for 




the property ia ml iixpecied to appr£»d- 
ata 

If you do ndt intend to hold the 
IK^HJcrty iW hn^ a Jihort temi atralegy 
mny hQ in onter* If Uifl jiruptrrty hii 
depredated flo that the ciirrtml veJih* is 
eon^idrnhbtv ie^ thu^ r.he fi/ice at ^ hich 
yiiu iwvupht It (itrt uuc CEWt), Bnd if th+sii? are 
c^piUil ^mm\ af^airu;! whjdi to oEB&i the 
En^^ in MilueH it may p^- to ^ thd 
fiiviprrty, iha^ cnuiUn^ a deductible los§i 
aiid (jivB die prociiedfl to your chUd, 

In thifi vssG, the pr^ueedfi oould be 
tnmAferred in S^^^CWO in£tallmentj= over 
ftvi? yi^an? without uring wiy of y^^u^ 
lifetimjE.^ uxempLlofi. aitd Qie lu£a would 
produce an immerllxite incotn^tax benefit 
for yoti. 

Chi tbe othfy hnniL if tho propi^rtiy im$ 
ajipTidated gJnce its ptm:!i^e and tbii 
<mier ifi aging, cfwner could hold on 
the ]4uid nithtTr tfum mil it, th*; 
avoiding aijjiUil-^^iiim Laul, and. the la^d 
wfiuld e%'etituall,v l»e included in 
o^™r'p e^tiitft. As ti r^Btult, itn? tux 
hiuug would be iiit;!tBused Itn fEkii^ 
nmrkei valui^ at liw daite of death, aiid the 
beoefidjiry who receives the property 
wmM thiEn have it at an inen^ftiKd tm 
baflifi. ■ 



thai 4±ild If ym cotitinue to ^niipply over 
half cjf her Biippyrt. Any kicomd ov^er 
^im mii up to U\A^> woulcJ he taxable 
to y^iur child m IJi piiin^riL Unck^r any 
dreumiNLanot^ both tmpluytfr and ecu- 
ployei^ iiTP liaiblp frir SjiciaJ Security and 
iitate unemplciyTntint lu^m m the teunie. 

Lf ymir cMld'i^ iiiL^ome e^c^iMiii $fi»9Q0i 
cundder ii^Ulti}^ up i^n indivkliial relirr- 
iRfint AcecHint tlRA). He or :ahe wmild be 
ahk* t*} conml^uto to the IRA and deduct 
Lfae Ibs^ Qf $^,000 or the ainuiint uf 
rf^mp^n^Cii^n (In thit$ cajte^ ^ODOi. By 
u«in^ an UiA, your ehikl mx\d have up to 
tif Irtfiomw ({SkWO ftwmpi and 
mjOHn) in ark rHA l without any tfiK. 

Kitwp in miJid that th« diJld mu^it We 
ml work 10 do—uhe iroifit perfom «uffi^ 
cfEEit dl^ai to isam that pfdaryi DUK-rwifie^ 
the IRE wfll tmt tbi^ mkfy ba ifin^rime h:i 
yoy and a gift by you ta the difld. 

It^a adwabk, howi'viir, tJiat yuu ^hijck 
with yoar attorniii^' i-t»rH!emjii|; foderal 
child^labor Ltrwii. GefH?rai[> thet« i& an 
osiEmpticm for chJldniin irtnployed in a 
buAinsfiii o^^TK^l by ife* paimtii if the 
chUdrea'ti wtirk 'm not hjDcurdoiU^. Ml 
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It's Your Money 



A tmmthhj anrr, n ofstmtegieH, tmtics, tips, and 
irnggeaikm^ to help ym wiUi your persmnl Ji.7iafir.en. 



INVESTING 



Infladon Hedging: 
Move Now-Of Walt? 

"As a ponsicqtiinice of the tedE!^ Jte- 
flerve'n BgiirQisive ^^ng of interwt 
ralesp Jui raflatkmury squull about lu 
bkw," jsaj-a SLophcii Li*eb, ediljor nf fVi^ 
BCMfiii Mtiowcr^ u newateuer puhtbdiixi in 
AJfixsEudriik Vu- Hii mKmUiiiiK LhM ^'^dIeI 
inve^dJuencg me one cif lh£ b^t wb^*^ m 
lilBy ihf? IfioteiilinJ] rutRiirt fpmth and 
etuh^^UMnt ji^fl^lion^" Hi» rT'L!ij7iiiii^iidn^ 
buying muuml rmiEk LtiuL huve K^l^^ 

Mai^ eiV)Eiomi^|j», pekrtftiJin irwrwci% 
uid uthMT finflJiciai ^(iiniH we wflJ (ki^ 
bifki£i[m BgiJii scundJme. But whc^nT 
Leebsiiy? ftwOI bemm* bin fltbsTK bt^e 
riiUfir •'Why nifili t« buy K^id ruF^'T" 
Emp fltiiu-tciflj |>liinrji?r Italph Prenutti 
with Uie Advegt invegitirvont 6™ in fiart- 

HMnmg An^^rtinio bouIl^ He auyi Ibess art? 
the l^lil^ idp]^ uf iE^rkfM^tit uifliiium: 

□ffte%f ^uppliei^, iip|jli4ii]i:*s5— 8tirt nMtig 
prices. "TheyVe been TOttin|r 
Fi^.^utU AayB, "but thjcy keep Ihts up 

M Commodity prktis fitSTl Hdng MAer 
mmtuftctmnen cimkifii up pm- 

ducUoB to yac dmmiiid tbat dltjQn 
fuJluii^ SI tunt&rouiid in prices. 

p^ittin^ » |nirtkir\ fif your itn"i«|jnif?nt» inUi 
^ild-minyiK nmlLuii AjJlilft mny Hflft b^* « 
bid klf?^ For a ti^t nf Lhe^ 1m»dB tuid 
Duiny oUh^i^p nmA $?V lo Jnveislroittit 
Corn pan V lu^\\i\iU\ l*IOO M Street^ N.W. 
SkLh Fli'jtir. Wuiihitiicuwip a€. 20038. 



the sune Of 
"PlaBorm'* Annuities 

iitockhnik^r, hi^ or gh# ifscpMned thi! dsloOE 
ivggMted » cwrse t^f nttitHi. Bill iww 




VViM/rr:iifl0fii-4awid 
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pkami^ my^^jmmi^ are bem^ ^sotd 
the iwiriB' by ielteii lit \mks, mA i^Kvitags 
iiuiitutlcm in u'hftt the Swk^ial indiMlTf 
calb ''pljitibrm'' «flleg. 

Liyil year, pbtArm sales MstaJfid $tO 
t:FiUiDEi. Wilhin twu tji Ihn^ yi^nrH^ mird- 
Ltig Bomu indufitrj.^ e&timax^, ^dm vriS 
niiitb|40bmkin. 

B^t^, fill jimiuity b Uftr insmmxKse b 
fpven!0- K prutedB you ii^pdsiit ttvjng Idc 
long-^thil iR, i^uLlh'ijii^ ymir ^mftotB— by 
promimnic to pitiy yiju i gmarmtij^ 
ufi^riunl Tor th(? n*Ht ijf yisiir llffj. An 
inKUj^itk-v poikry, by tuhlnisi, i^m^t^cUymi 
^giJnit IMriii? too ahart ii timu, by fifovid- 
log rnqtif^ Toryimr dep^mfctit if yxm 
dk pimfytt.iire]>L 

Why thi? niflh fin unuuiLii^ift sold by 
bmski^? "Bmni^^e the imt^Tnt* i^mrnti^J by 
an aJmyity in tJu-diffETn.Hi, mi hmikii 
Eiffer ciiHtJwnt*rt nn wt'stmitiit with 
higher iiitemvt mte ibum they ciJi fpet 
thjfn c^rtiCmtu:^ af di^poflit," saafts Robert 
M. SMidurs, vkw prefiidBCl of tbi acdden 
Groyp, SM Ximmme^w^^ mAriwtiiif 
MJimfjajiy in Lou A^lP^tt. 

TtiiA ^unutiEi; th^ ilti!r-tut fute for 
Htiniify^ (which, unlflce* CO^^ sire no^ 
fedemlly insured) «w nuiKan^^ tictwE^ti n 
bikI 6 pem*Jit, ^hik CO mto wsi* 
mnEini? «L a percvni or 

"^AnAtiH^r rraiNon p?f>p1^ btp buying 
iLnntiitka," &induni Hiiyii, "tw b*i^ii*P ynu 
can aeleei uny one of a ftujnbcir i;if pay nut 
olriktti^ iwhkh you imnl dD wiUl ti CD/' 

Afaar a epcMified rEtirpnii-nl 
oiui 1^ a iiu^filWy iihnck fsir tins iwt irf 



ywuT life, or for certiiin tiuinber of j^eare^ 
ipr yiPti tun, gpt lump Biim, w\ euver 
I piMiM (and n9c^*^ pmnth^ 
j K.mymtBi or coref yourniiif aftl)-: 

The aftij waving in^ititotioiw aro 
.selUnff a flxed-ififtjmL* iiiimtity prndiict 
similar to a CP. But the in^anmce luduis- 
try filHo affcTE a vudabb mipiiit^i^ that ifl 
!^imi]tir tii a nuiUal fimd viUi Jtodcs aod 
bnndi^ in itfi partfolia. 

^'FoT fiome people^ d Vndilijli^ immilty 
ma^ a mudi b^Uer buy^ emy?. Aleacaii^ 
#a ArmM^ng, whu haji her fnwn fliWH 
dal-pLBJining firm in WnteliingtDiip D.C. 
The trouble in, she aays^ isi^nl hear 
iiLuirtii it fhmi a bank i^Us; btoiu^ that's 
not what tlifi fcmnk k Befflzig. 

Tbllem dfrfj mifrlit Aell ycm an inmiiQrtii 
put into in lEtA, Keogli, ur mrm i£imt 
rettrBnent pkn. Tlik ii a miAtaki^'' 
AjDUlziong BttvE, ^berim^ you Am\ put 4 
tax-ddiKrmi inveAtJ»eiit into ■ tux-de- 
ferrBd pensian pkn—il's FeduiidaiiL" 

FlrfiKt, iiivesit your moi^py up Ifl tlw 
l9QC-4edyctJb3e limit of youf rcTtm-Hwnt 
pTiui. Then, if you want to put miwn 
mtHQt for retirfmenW inve^ in 

kbouM ftdopt lliii «4rs(*«y bsc^w 
itetiremfnt plrniH M|ipraved by tbo Inter- 
FU-n ia? typteaUy provide a 
double tax Ij^iHrfiL Your tJpmMu itffiffafM 

wap?^ is LwaiLdly redutr-d by 
■mount Vou put in Ufr? plu^ f sL-t^ptiEirtr 
IRAfi, f»r ^joijjli- wtww iftCfflme ec^wdA 
th« litfllMliirj' litaitsL and ieIk^ 
earned vnfi the yeflra is tajt-H«^fetTBd. 
AlthoiJ^h aniittiity income i* tpa-defem^d, 
mm^^ yE?u pui iartto an annuity do^ea not 
reduce piur tiucftbl*^ iJWfnM?- 

Sitfiderp luinjltfl that Niiw tnlkm Hi 
bwikfl ur AiivillKa in^titutinairt itU|{hl nal 
ipvc ymj all t)ie advice yvu mijLchi need far 
dedeiin^iA hfther t^i huy m annuity for m 
IRA. or whether you should buy a varia- 
IjIb uDUiLy iij«tE-ad trf the fuert-incmiie 
pnidnfH: the bank is eeelUni;. But he Kaye 
tiiil ^the ititUBllmi iii Jun^Htiviiif becau^ 
iMiS ^tentng up m txainiitir and 
[Jwsn^ i^iKTiaiisnta fotr 

So* biifore you buy- Jtod out more aiMHit 
how annuitiftti warit, atkj IcKik inU> uli lh« 
iitpiiiinji. Aiflo, find out whtt peasliifiB ymi 
miKhl 4^nroijnti?r by wftlKbawlnfi your 
mm^)^ pi>!mtturfily. Ask yonjp bwi, 
bifffii iniitil^uliQiu lnHirmee umiHEiy, Jmb- 
keiv aail iithim ftir tioakklji m 



EOUCAHON 



Why Taur Coirege Freshman 
Stettld Balance The Books 

1V# buiik-u>aAii2^%i time, Jind puTEnt^ Jire 
cxhcMlinjr their Creshjnen offaprine; tij liSt 
the bookfi." Tlwj'fihaqld ajso bi* Ci-r^cfiizraf- 

the books. 
Vmns AmvtiD^ chsia of stuijents at 

[Jew ti^A^ntsc "One of your first priori- 
ties^, after yoo re^^nfiter and |;Bt Bet up in 
yoqir mom, is to work out m if>cmy- 
mttfiiigwrkfinL pJan." 

Tq saupiient their Hpsndiii^ moDeLyf 
AuBtit] £iu^«i3t&r students e^hoyld a 
puMi -tinii^ jab m wni^uA, £^iji:h a Job can 
do nHQTB than bHsf; in sictrii ^ssh^ fthe 
ii5«; "Students invoiced m pari" time Jobft 
tend to get btfUer ifiwie^" Why? B^uae 
muBt qukkiy leom haw to get 
ory^ixM *n fi bud^ their time. 

But thore'H q ItaJt, AiiBtin addfl: ^'Wf 
have fotiiid that wijiidiiii^ up to 15 haun^ ;i 
iPteJc gt\^eA positive n^ultB^ biit lon^r 
thin c«i interiiire with study tilm«." 

%u may deckle ki H<!t iifi a ch£^ddnj^ 
d^eciyEit fdf jmsr studenu or ,vc5ii may 
pgnf-rer pnwidc! ciuih ift the fitmi 
inuDtliiv traveler's cfaeckg or deppAllfi in a 
bcal bAnk bi^ iii^ fnr limitcnl miki^ 
mgtic-Eflkr mulmie (ATM) -a ilhdritwak. 

If the ^iideiit in cafiBblo of bakndng ■ 
efai^'ckb€i>k ffigiUnriyt & eherJdug nceonQl 
ran be convsiiieiit And Bi«rv'e i j^ooey- 
mjuugWient kwnin^ t^U Auatui says 

Whftt sihciit cwtit Wi*? "Alt m rul^^ 
more a frestimon student hiu oisxm to 
oedit-card »™utit&, the hanief it k ta 
get fthxl gnidisft " ^yn Ray Edwwii, mm 

aAnSmaatw iA conaLdLflflL and fDTElieT Gimt 

OmdtnA I Jnh^Jisity OimnddtiiM dlrarkm 
The irttmp D mufipfit lit out iip^ing 033 
entertaimnetit, diythitig, and the Kk^, 
ku tfaw he or can Apend with th** 

Wltti^ ttbfidt Eftni? "Tf ym dtin't hav^ 
Kcw ■ car your tot year,^ laya 
£i|vii;r^ >KiTl hwre n better chance te 
good padM"" (And if a Attidrait 
diMfin't hflve A Qir «i school the ci^t at the 
fiiotii^iiiteiiic^ 



INSURANCE 



M IMFIf Was frtinillir 
Tou May Not Be Cavefed 

tire, wind lOcirmi, iFoter ifama|^, and 
cither Efpedfled ryikE. if thej^'s a fin>t 
jmi'jre tfiimburaed— fight? 

Whnt Ifa Hnuijl chDd tosses a fiar Jadcet 
iir Nome jia^ frcsm a fdsmp cdkctlcm 
into tbf! flrepLiisL-? Ynu may Hoi bf ott- 
ered becaiwa tuiuniEii^ i4juAter« m^y 
cofudfliT the fkt* ^'frtendly.'^ 

The general rule ippiiimi to be thai if a 
fire it in Ifag pirn mtatkiled— a Itrypka^ 
for iKiinpJ*^** a '^Weiiily'' Are. Imui- 



WlkAl ibouL In^uriDM tht^ studeiifs 1 ■ 
iDnpnipT The^ days, d^tudents m ■ 
siiTtntindwl by ^ [*>t of iidsyKif^^ g^esu; 
Auch m CD pkyo:^, v-ideois^tie n?- 
corderp, bbA compatei^. 

If the student w lf?lng in a dQnn+ 




ehazKeet an hk or her fiwiQy's hntiie- 
fjwncir'? policy vmara theft and dairiAge. 
But It jmy awniory to mmt 
iteniH, such Ba e|[|ienMvE {ratii|iiitm%» wiih 
Q special rtek rider 

And if the ecudent ifi living off c^mpim, 
the famOy pdk^ JUa^ fic^ ejOemd Lo hia ur 
btar apartntent Chisck with yoitr inmxr- 

Phone Number For Smart Loans 

An inif?QfTL>ct phone number iippeari^ in 
li^a liblir Mattey luai munth tn uie item iin 
thelQtBn-c?n»fl|lflHtiun pn^ngnun orrfffd by 
ibe Studeftt Loon Murkotinjr .^jiAoeiQUoiL. 
i]r Sttiy* Mae. The conroct number far the 
prQii^imt, called Qie ^mui^ ham A^mM, 



aaw ei>veinij5i?! inay not ^tiily ufiltwfl thp 
ftTi* waft "iinr™nriJy/" 

"Th*^' way anKind ihia problwn." my^ 
Vie Sandisre, *eptor vJm prmkk; nt y f Rmi 
Inmirance Co., in ^n%«hilii^, DC, 'Is ui 
get aJI-risk laniini^ for vaiuiibin it*?jTi^u" 

That cyv^^rogf^ wfiuld iitdude sneh 
thing* sfl jewelry valuable coUefrtkins. 

Btm rtm\A €»JtrH dn ym havi* piiy? 

^Thai dfipende;' Sandi'r^ nays, "wi 
whether thw iti^ni i^; ohm rmnwed finra 
the priifiiHe^ je^iry mifi^hl be | and ia 
tb^i«fare a big^hi^r riif k. or if ita ^ &mirD 
in the> hbUHf fautfa aa pajntinp and 
anljniiii>^1 and b i kvwer rteL" M 



MORTGAGES 



Check Your ARM 
Each Time It iteves 

IlunujHJwni?r> 4::ui li^Re hiindn^K dnlkra 
a year b^fuijj^e their moriptge rule if^ti't 
being L'rt]iHi]jU*?r] rnmn^Uy. Arctunliriff to 
ftinl S. Hjiveinim, spoki'smtm for HSH 
\-.:.... i:itefi, Ik inorq?.y.Kt^infoniiiHJijn pitb^ 
.j.-ivi-i- 111 FtntJfir, N,.L 

Htm ean thti^ hhppen? "It's ^dinatHl 
thai 2^ tu pervN^nt (if i-arrenL AHM 
[ndjuj^tdbie-^;^ martffBLpji?! annua! fld* 
Justmenti? are inearrGct," HaYemBn fiayi> 
'^ViJiiwIiy nil urUi^tmBnE errym can be 
trae^ Lq Lhc It^ndi^r^i^ nset of Lhe wn^ng 
uidcx. the wrong anniversary diite^ oxKi 
]mi ]Mn tnkstaluifi In nrllhnbedir.'' 

Ma?it ARM rat^ are based nn LT.fi 
IVBamirf aeettritifits' mniuJ or manthlf 
interest risileis pln^ a .spread q{ S pltm 
percp.ntaf^p pnrnta^ if Lhp lenrter uiie>^ thl? 
wron^ indftx rabc! or upplioiR it on th0 
wroti|Z date, yosi toh1<I \>t ml aanw munty, 

fSuvt^BfittnV it^vfiipsiiiy pubiia^i^ 
''AJtM CheL'k Kit" that rficFWB yon bow 
Bgitre the ARM rttte utfuetment the \ 
way Uw lender doe». If ym spot 
dko-epaney, ynu can call thji krtid^ and 
have the at^ustrEEent daable-eheekied. 

If their^'s an &TKfr^ ynn muat fsfil a 
refunii or 1 et^t m your nnxt payniEnL 
ItTij Iheia;^ 

lb get the AKM Check Kit aend 19 iso 
»3H Aaiodatc&. lJiO(l Etoute £1, Butiei; 
]4.r. aT4£Mi. 



TfWVEl 



Proiect Your Cairy-QTis 
From Going Astray 

Airline |3ai!.i^en^erti whtj hanp j^sn-eneitt 
blip hi ^ planed forward dm^l unci ^ 
tciward the rear of ttie pkne may find it 
difilcnlt ta keep an nji the bufT- 

^^LciLft ^^f tin'!Sfy bagifl, sire picked up by 
Enifitake when tt£i^'n|!tit^ hurr)' to g)etoyt 
the dwr on their wjpyf Bufcara 
A- Pfetchia-, farnier esetntite riLrectur Of 
the Natlun^ Aiirtridailiin Fur F^rtiff^atdDoa] 
Sate^mdmen and now head uf her 
realHBi^te firm . 

In m^k InnUinpeii, thi* siiriinp \b- nat 
i«a!p[mAib}i^ for yowr losfi. YiMJ're re* 
sp^msfhJe for all luggage that ift not 
checked with the airline. "Tb k^p an 
ofi ytpitr bag, Pletcher s^yR, "tak^ thi* 
to yiHJir seat imd utore it hi the overfai 
coinpirtniCTtl, 

"^If yciu misnt nUitv tht' bajs: In the front 
dcjset ti> k«;p j^artneniM mure ts^atl^' 
pre«9€>d/' fletdier ad^rimt ^Uben tis ■ 
cdbred ribbon on the haiHite nr put 
gpertal tape cpn ih^ l^ Ut nuikf^ 
diffUnrtive-" 

What happen^^i if your bag has 
taketi by mklak^? Plreti^her nuy^i thai ynti 
Afaonlri "irnmediatety mk <im of ih*- cabiiJ 
attenduntii to m^k& a puhlk ijuiPunoBh 
Tnent ifi the temdnal d^ew^lbbig tht tn^ 
and BMkmg the pmaei^ier wba tndt ymir 
bag to rtitnm it tn the airKne'i desk. ■ 



NationsBusiness 



Reprints Help You Control Your f JJW/lffis 
Company, Benefits, Sales, and Profits! 



WW ki:privis 




AM 

Fill ^■^'[zinL 




Mew Europe 

I Nc; tt rni 1 1 1 vmsm mmB 

Ffir ^m^il fimis, i)iiwJicpj rasiEi^'inijiir cai 

KVrREPRENKl KS It) ITIK RESCI E 

^krtrnimifiL^ incmivifii^a^liiina'on ll*?|ift' 
•iiUt Htxiisr Ui prrivkkr >f ni(.'& Cti^ mtffli 
pj^ili £3fi[wtrLiinMli5 brviHirlimi iAupM 



SPIX :rAI, REPRINT FAOCICES 



mx RsprlniM ft?r TOe Price (tf Jit^! 



# Wjiiv Viwjj- sisj? ami ftmiw \m (K^ff J6) 

# ftl nil (Sttn»J> i BaiJttiiffl I j 

RUWIfSjU A FWIUl «! SI^VKS?^ #SS^6 > 

# pjiLiIlt FkisliikTw; £ rtS" i<i J 

4 ^liikifii^ Siire Ytpur BtLsintwifhiiteis, Yew (1^7225 

# IHiir f'^> ]r! l-aiiiiN I:^nn> i ^^'^by'i 

# T<m RirSLiaiM. In ¥mh Hmm't^^mm 

# Omfjr^ Tli-j^% llw,' ti-disur Krtm' l#RHi. I ) 

# |,wkii^frf)od.Sdluigik't:lit 4»^^ 

# llat^ EjiHsi Fur yiidJia i 

MriNMH^c c;o»pa:\ti mmm Mmm mm) 

# \i^m^ llu' 1 1 Ij^li ^ JSL Of Vt'orkTh' 1 1 jrtqi [,#87Hj > 

# jwFldiirti^ Til Hi-^hfc Biaitte ( if8i^| h 

# Tfi <xtrlirpihrisynuiriMV»sis tef^^W-M^l 



♦ ijuHwtq^ 11^ Li Of i itMi i:jiv i mm 

♦ iJuifip K lid « >.ri ^ uiir tkiriipjjiv Stim-fci HP 

♦ <:i;m&iiiilSi3i>l>f MjjLiV,Nwns \ 

♦ Men, ^unai ^ k-Jik^tp r tKH53 ) 



♦ 



men \ mm^-i U:^ (iSttl?) 
AMi4ilir^i'^!fiit]JtliENHn 

SlvYcjii EiLQHin 

Amid imh In Itlrini^ Brif« 



KEIE>T SEUXK ( AndtoMc rjirfiiiduiiJIyJ 

♦ SnttJI rriTBiN l"iJJ ^iiullh \ ir^ i J^m'^^ 

♦ Turn VcjuT %<iri<ti> Iriifi Si- ' 

♦ TMiCTi [rfi Ffw To Sdl n«' hm i ^J^/Tt 



Nafion&Business Farm 

VihJi,, Hi'iKllLlM glT li.l'. It'll U,i>Ji_nt ,'i;»lt.i.J(JlKI 



RMJHnKIt, f Vl I. 1-202-463-5877 I 
OWhA\ 1-20g'463-5G36 | 



Lhli WW ,S'i MinliTi'iii 
: I heck or jihuil-}' ^^f^h 

likil itkV ctLnllliVilil l^" 
J VIM uM^lilifFCml 

S"Ap. labile- 
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Classif f ed Ads 



Classified Rates 
And Infonmati&n 

Tr> ptK;m a duEsfkid ad CALL TOLL FF^, HQ- 

4Mta MiiiAn ■ Cfjiiifffid, Bkh: 

MHMl^tEiil, DC QIO^rtaQidaibi rQr«£hf*flB- 

E w im^ypfi^-y Mt 4 p«r luH par tfw«fi 



In 3k eac 12k —hiequericif 
SM S50 S43 Sao -Nneraifl 

How To Rapiv 
Tp Box Numbers 



ADVEftT^StNa/PilBilC R EL AHDMS 
MWSOflY SEfiWICfS 

inbH»MW SCARC^Sfi OPCEirrfD flfri3iSTRATl!W!l 



LOOK ihCflECHaLf WEALTl^ SCCFIEI^: WfALTH t£T- 
TTIftS hkm ywi c«rt fcww hD* to mmimf t3m. flL 
Hmihtnun lH»-e-h-rwj IWT 5W r^r^,^ 31. -GiijfiKwflit. 

AUTOMOTIVE 



ff^aO ¥rudcL &witA. 4whHltti, mgt w t iw ^ by 

rif, tns D&i. Avnimaiis ffit^ iWO aaa- 
i OOKS/F UB y CATIONS 



" ,.U*ifliit*rt, tJi n^^Mi 



BUILDINGS „ 

ftUSINiSS OPPORTUNrriES 



BiCOMEil MACRO HOKE EQUITY ASSOCIATI 
mnOi QFRCESI^OW AVAILABLE 
✓ Our Lice nsfl 

Our Proven Markeljng 

^ Our Train ing and Su pptart 

CALL TODAY WHILE RATES ARE LOW 
1-a00 ^5l41G0 E11.3S7 

V 0^ * WACROFUHDIKC 
Hfig>. 341 3M 
W&sre^ Hills. NY 



BLiSlNESS OPPORTUMmES 

NdUi IMPORT M^OWi?^ fiJJS^^e $M 
LET tm: <^mEmmEW ^WiA^^ fXtm annJI MnHH. 



ftEGOMl A flEAL CflT ATI APPRA^m. 1140.1)00 ^ Jl^- 
iHTtiMi. Mixm flLii9v. Edtn piyn^sJwif^ ckniiiTMtHn. 



TRAVEL - TfMVH. - 
ilrtd £vn Eim Wr^ir Cmr l nBOCli^M-IIH 



hPXE HUGE, FWPrra «fH1lH0 tiA(id.jBUu Id Vm Jmnnc 



EST WAV TO atu pflciouerraEwic&wni- 



THE MAttKUTltJO Of 1ME rUTUW IS WCT^JRWHO. 



IMW 4^1 Animp'i effiSUifl Hduatry. PiitMhAHy 



BE rom Om BOASI IM 
mjvwvl l=maf Fvmuf , AijdiHL 

1*0, s?»L ZL Biycfit? €4ty. Cfr mm 4, 



twkl Dbjpt «a2NB1. TYlt QLOQAL EXCHAMQE. ilfl 



REPjWIWS. ftKJT apPtAClNtS. ByiALl c™e«B H 
tVWDQMELEH. TDU F«qEE 1 -^Kl'll:?!^^) [US^CwK^ 
Hf Wfitt: <IiM^ MECNANJV, IfR;., 5313 Mpb kUI Fli^^St^ 



4iif: , 09Mr«^r MaAutN , WV Oo 



BUSINESS OPPOftTUNineS 

iriCW^SE £ALEJ; MfTIH H» UM- AND C HtDI'l lUU^D^ 
t-blf'f^p EUiQ ll- -Or* SQC lll^ So^ Hr«p^l4* ^hVloii 

IMWk ffOu via r^cfl^pta Itwn nu^ of«dn c«4i. UAnlliry 

rTHrarmim anF|i WMIC- WrWm fiiindkh Dtwi, TalHiip iHOC-, 
^.D. But 1iiB, 743(1 BflJtti.-AmM^Iti Cil^ Burtlie^ 

MQ jid^. ^e^^ Our TSil* y«w Di Htc- 



4£fMiAi€^. COLE iMtO ¥OUiMi 
CUT 1*ftYROLL TAMES! 

N^mnvfQ^ timbttiiniwL Frw m hi- -000^444 ^iwa. 



PATENT ArrORflEV In Ekrejjjiwr, CO |Z?iTte p4t- 
rtuJJ ^ HflpTdabli!- ^V^mcl lean JdM ftlUBlSan! -XlS -14^ 

RECOVER TQiH. COMMmiAL |^J@T Ihllf^Sf^PAV? 
TfU A con4[r^}tfnct FAC:E TQ FACE iiiMi2t CdMUL Us 



CAU. THE C0<«3ELL NftVWWK: i-flOC^iSe-LONQ 



Ai;^uruiH iTfi&njflM, ||iMHiinl4ic]l- Ffw intenvwUfi^ H-M^. 



CRQS tOUT THE 

Vii HttHWi TBI mm l'I pgtycnAPt^. 

Leirii Mom, ROS Cii*p. 
Bftt CNcjiir 11 IBfi^E. nr 




FREE Manuol & Software 



ilJ^ ii^ i elMlin Pie? Wiiutiiti ^ T. 
Q4AchK>iiJ> lofiymna Eirio^nrr i:icii,n^ wnti^f Dttua' 

fsa wonJ Dfi iriMf toMr^ f^onv dSL 



CARPLT 

7D'S. AU Bimfek. B«kKC bfdnd. thrta. cO^- l-W' 

M^li. FfH TO DlMi^pbmiH^dA. 

TTWeiVOCtS^KNaiOfl hUUO^ ^^^M^DS of C:Afil»€T 

fEA?llPW#Sl MflW^ft or AWriaV WOWIY-FFffii. 

^^liM «i FfaiDrativcA In ^txun tWhI ^tollr , I Vi^ofP" 
g^l W ttfft* h» UHTthiflv Mnrf wnfilva. Q^ChL^TI-S 
PIT I^IXT. INC., P.O Baa 1. EMBn, 1^ mtm. U 



5 HOUR VIDEO 'ENSURE YOUR BUSENESS SURVIVES'^ 
No-nonttnii inforAiiUQn Irom i buiiniii lyrvkTil ■ptclillil: I 

T Jht CijrponnJon ^ l^pv^ng For Fairyre - irwtftffhf Sjrfli#y - omcfr iafw^^i^ii^ 
^ Ptncmar Gu^rmtm Getting Help (^COMmtantt^ ljwy«rt - Ce>niult«niCi] ■ F»rry 
< Warning Slgrtiii - Inowing Th* Scoffl ^ Ur»«uf*d Cf*drwi ■ tt)i^aA04% ^^tfvclm 
I CoJJKtiCHiAltOfi^-OctKCqrTipromii^-^^ 

TmmiftAMtn mntmcn mi m tf moKf mwmf ims vmo 

10 a«D£B 1 !30& *ta-l6ai cost lj*a MC Vi^?A"AWt3(P 




Buv Dired. Sflvo 40 to 60**i 

Bartctl'g "CABPET MILL STOflr^ 
ifk MILLOWNOI OUTI.ETI 
SKI- — ^\ nikiiWtm \3V>ma9B and ^ait^a cjirpgrl& 

^ imts^hf fltttifS- InulMJIfig Di^nnE fi.liHlliiaiiti«PlPM|t Uliri 

JhiINJ. Cdlft, viui, wm* rvqylnunwldi^ wtttl $IQ fafn- 
^mtumlntiip r^Lirn ptttr^m^} nit i^Jft. 

^,fla^34i-*ofw ^ii 7^5 n* t ncK>..i,.if .5'iu 



m liliEW you hdw «1>ev ■ Id gwt h teudf ftltti pilfiW 
DM^UCfpni mui Mfrv-rtl |JUnfl&*i >mN5 W#d ymw wvfipfli. 
My brachuni wil grwp ^mi «jl im mlvm*U£Ml Md Idi 
IH llBflild-f^u* htttiM m6 MMtHMt of «pnl1Kl pw- 
BOfHI, AM bfln^H EK fWMWr fliflw tjpf iftSfi, pHyVMa bii 

mi m Pjw Anttw Cipt^itf «i»MwiF«/- 



C^MPUJERS/ ACCESS 0 HJE S 'SOFTWARE 

r£M FOR PC. HiPT*tflh4pL JrtPhff* 1»M™iiph3. MtwHJilfKl. 
11 *1 1^ 1 caninfaalieftii - CMn. th^n^rriium, Chi^f-'wa 4. 

EDUCATION 



AAdHilJDn&, MA5TP% POCIDHM. EMW» 
<**mk3 w^wv*UmfwVm Wita yeWiii ifc-iwdy 

Fully Apprenifid UnhnraHi^ Oe^mfll 

FUt.l V APPfirWED bv CdMpfnia »i«»rtrtmlMI sSl !*JWC 

A IiIb liFiQnarKii rrwMa jSDQQ fnrpzM itiiiMnM. 

fl*«liBpi|!, Pnipfclwtl. ColWfTtM Pm^fK Dnfjt 
fe«t. HI 6 ™fta 51., RtfWk C* »Wt Td ITH- HJQ- 



itutlV. Maid AflM^riil A Lti P mpMl i i ii i i * IDD VMn <rf 

STlHit Ae^DDL Of L>lAr. 0.0. ATI 4^9. tW- NB. 

fHPLQYEE Bt^fEFIT PRO G RAWS 



npifiLE PiKPim MhymtP 
sw Bvn Rfc (34*1 irtP rM i 



A Kknlnii'bfiflDn 



EMEmiVEGlli:. 

-WATCH BEIPUCAIiftlTOfWALa— 

nmwcllNVESTMEiJTS 



BflAWCS OF FUF¥^irMflt 
CfKl pr LoiiAii 'RiK;Jh f iifimirv Get, 
m 'htdf^lll Dr., ThomamitWUt, NC 

miL Ft^E i-KM^^a*-:^ 
iMPOR T/EKPOriT 

&o« too. PMnn'iBuftlttav* 



^Vk|i^ Df«v«, Q^;4i^«fiaMtfV QntViQ, Cqn^^l^ M1V in[k. 

mVEMTlONS 



MUiHTQ^tr Cm rov piiMff iMaiH fsuf ki^? 
CM «AlKWAN HVEHTDFB CUfV- «rx h*« intbrmHdl^t^ 

rnVtmOH. tlEA, MEW PRQEXlCt ASSIETAMCC 
FiMM lIlKim to MdJond ia;pHltKin 



tj ^ w^il a pff i i n l rjiiUfHiT^ <Dt (nwn^^lM C«fi tub li^ Iih 
I iity - iMAXlunadlft 

MAIL OHDER 

S«rtta< f mt VHUf liHMtlL WMf i)* ^11 today: Mi^twi 

jigTLijea a cowvehtioms 

•mm SMflw Cii5*^ifS - out chhbct and -savb 

TpAbtefi qu. l,Ei^ Qpimiilc ^ S»9^ 



PREMIUMS 4 iNCEWttVf OlFfS 



DMi#tk OA J4 




Timely 
Reminder 



Send m ^iiur j^i|..t I.-i^m (.■■MiHrEirr? i-jj hmmn 
ertiJ). We'll hcfrtiiduLc ifT on dili ddute quarei 
noach. Lijmn 3 po cijULiiTief G(f I] ^. 50 nEiJ) 

PMOt^ Surto m-NB 
Sin lyUiKh£A m ?^M3IE)a 



HUkL L^JAIE 



VAiHUP 



W-Wa £it N-ltfy rot 



TflEPHONE EauiPMlriT 



C«l l-m-CALL-ElT. ILtI 1« Mi i*n iiift 



TIMilHARES 



ffiJVBiMELLlHQ TiyEflMAnE er OAlilf^OMUllWWt 
Ail^bCA^tl fiUARJWfim 1.M0-T77-MM. 
'TTMqfifi PriAililC*! AdwrtWrti 



WOflKEH S COMPEHSATKJN 



THE LOBBYING HANDBOOK 

* ihj»- ici pwiniif i4i»^ wiJ L-i''p*f '^*"r!iIl!PV- 

• kiWiyint *firtcg»cK. pannH"^. 1*1:*™-^!!^^**?'^^ .JHHMiLfiii, 

• l^ibtvini 11- F ■ ■ ■ . ■ - ■ ! = BiHK-ieii ihl OMi 

* Klitiefll ^ ' CtitatiisiNin , 

jLuisitlninfi ^.J fCf«l»*«? i^r5i-«^jtoiip™i™i njTwiHileei. 




Jllf 
n 



|kt Kid 4Dte 




VliiMmr^ — 



m 



Where I Stand 



On Obtaining Credit 

H^ults Of this |}cll witi be provided in ieoders nt Zan^m% and 
Ifte tusli admin] s Ira lion as lliey consider possible acti&ns Ici 
impfDve the ecar^eniic climate. 

Sefid the attached, p&^tage pald response card. Or you can 
circle your answtr^, rill out tine coupcin beEew rjghl, and lai 

ihis page lit mzi m sm. 

Send your respome today. 

All &Gonoml& ftC(Wiflfy nnder -m-y, buf iEm Mtrenglk ami 




. -!!! * X£f,M. 




How do you believe currenl credll 
ct^tid^ians compare with Ihosi ann year 
ago? 

1. Better 

2. Wof^ 

3. AiKXJt the sarro 



2. 



Have "im trl^d to obtain erailH from t 
Eending inslitution over Uib past six 

L Hawe ml attempted i:oeet credit 

2. Have succ&ssfvjily obtained credit 

3. Tri«d and failed to get credit 



4. 



Do you eipeet te seek a personal or 
business loan om ttie next six months? 



2. Oustness 

3. Both 

4. Neither 



5. 



ir you do fint etpBtt to tivrstit n \wn. 
why? 



1. Discouragad atsout nr>y ability w g0i 
a loan 

2. Wiant to wait urm I can pay ca^h 

3. Demi fpfesee tfie n&ed for capital 

4. Otfier 

5. Not appliiiabSe 



What do you sea as the biflgesl obstacle 
to business expansbit? 



1. Gerteral unearcainty atout the 
economy 

2. Inability to obtiin c^i^tai 

3. Low cotisumer demend 

4. EjLpected of return on Fnuestmeni 

5. Other 



Fill out caupon delaw It you tax your responso. 



fhjmtitr 0f flfTifitoyBiJS at your firm: 



SEND FOR 

FREE INFORMATION 

The following advertisers would like to send you free information about 
the products and services advertised in this month's Nation's Business. 



Three ways to request free information: 





• Mall postage-iiafd canl 


m Mall tills naoe 




A Fflv thK nil UP 


41 


Ascom Master Mailing 


1 


Jani-King International 


ig 


Piedmont Municipal Power 




Svsiem 


29 


Liberty Mutual Insurance Co. 




Agency 


7 


Austin House 


47 


Lindal Cedar Homes 


za 


Professional Displays, Inc. 


k 


BgllSotJtfi Corp. 


55 


IVfAACO Enterprises 


31 


Ryder Tntck Rental, Inc, 


43 


Blue Chip Enterprise Initiative 


3a 


Mail Boxes Etc. 


S 


United States Postal Service 


20 


Gejjular Direct 


IB 


Management Recruiters 


t 


Varco-Pruden Buildings 


IT 


Durkin' Donuts 


4» 


Mita CopyStar 


11 


Wheelchair Getav^ays, Inc. 


3S 


Franc orp 


37 


IVty Very Own Bcfoks 






31 


mc 


4t 


NEC America, Inc. 






ST 


Hewiett-Packard Prtntlng 


SB 


National Tele-Consultartls 








Systems 







MAIL TO: 


Name 


Nation's Business 
1615 H Street, NW 


Company 
Title 
Address 


Washington. DC 
20062-2000 


FAX TO: 

2D2'4fi3-5636 


rity/Stata,7IP 


Telephone 

l*in !1e«l« Sofvtct Ottof Explrvft Ok 1. 1092 



NationsBusiness 

The Small Business Adviser 



Congressional Alert 



Key Vote Btpected 
On Product Uabillty 



14, 



After ^-t^ ofritflJtH 
mHtf> And jiiiu^titsn 
b^' CoEifpneftfi, in 

cmMiiy u-lll have ftfl 
best chance io a 
d^'ade to remove u 

obfiOwle in the* pith 

tnuiii iifu mitkiruilly 
LUiifonn pnMlncl-lialiility Isyt: 

cotifljc^tinf suid cQniuj^ing prfmhirt-liiihiUty 
\mm, dkLftted ktict^ly dirough ciiUTt deri- 
mm in Ysuri > - . iios hmAered 

finarmoLii^ ariiiita^HhiJ corfta for buEdiL^fyf, 
C«aiipttnk«i h4ive tn.-^-.'^ loPL-td to cuperitc 
Vfitli Jifl iinecfrtsiinty thai ha^ ^tiflDd inmh 
vtttlort ami rt^Mtctl ifl fitibrtaniMiy fpwer 

Thu pn)lAth ID fniiitR-e Hanuige mKri» 
hits lifd tu divine h>^^^\ .^jxrOi^eEi. 

In arldti ii^^-i. [ '.<r int^iiftticKniii competJ- 
ttvfflieds hiiii iH.uIlt!nfHi beemi^ unifLim 
pn^duct-lii^bllil^ lawB ovenieaa keep cents 
rfowTi for foneipti ct5mpwie3. Ajii£ficfl*fl 
proriiKl- Italimt^' iTiHurant??^ iMla ure 20 
timoH blglvoT Umn tllo^ in Eta rapp and IS 
tiims hi^liker than tiwi^' m J^imn. 

The SeiBUe hisii i^jiFiitively sch^jdukd 
cfebate for Sept B on Sl MO, m firod^ 
UjOiiJity IxiH ifitTDdueed by Sra- H4*l>£*rt W 
KiAien Jr., R-Wfa. The meijiurp eitlte for 
cmitjnn lyf ynifrumi federal ruJiss for 
determining Itaiialtty fhr product reloted 

Tht! tnidti^liitii tim ymM galiwd 
fr^m pifisage of thte bOl by th^ 11^ 
Senittc wcidd be cri&Al to p^B^siip in 
tbp Hoiyu! of Rflpfrcft&TtTjfitivet^, Pr^dfiDt 
Umh H m fsftor nf th*^ bill. 

T' ^hBEniser CymnM*iTt* Kip- 

poa " ' rwauffe it wuuld crc Hie 
ymfarEo^ myoiat, predktaUe. i^id iUr 
boKndaHfli Idr ItoMity md rtamii^ 



Contact your miatmi immtidiai^tjf U* 
iifge auppori for S, fUO Tho ftetatt vote 

Se^illi^s main ffwiLchbpflrd immbar la 



The Delaney Clause 
Needs Updating 

A m^nl r<?deral ctnirt niltng tJiEft in f^flbcl 
hfliiH ni[]ro [Jmn ntO eomliHin jN^^^tirfdc^ 
fi™n uh: in foo*! priHlutTtion ccjidd spur 
Congresa to ei^neidcr reviaing a hiwily 

Thu court rtiHtig would force maittifiic- 
Uiff^m of hundreds of hwd-ntiw pttxi- 

amsjiintfi <jf chi'mitah frtjfn tlmlr prodiiFLi.. 

Tha eth U.S. Circuit CiJiirt iif Appoalfi 
«Fii July 8 ^etiy interprs?t*d th« Maney 
(TbiEiKi\ a !ll50f5-Era ftnliTiil Uw proMhit- 
Ifijl ^oiint of ^ tiuepyciuid cai^or-^ 
^uslDf agent in fcK^d. 

At die tiine timi the Dtlanty Claim 

knowkdais^ Smrted deUHrtlun or tdn^ino- 
l^eis in food to t in 1^,000 partg. €uirent 
itehnology, him^e^r. rwmitH ttiijtiriy de- 
loction In p^rta per billion-^-concentm- 

dons thot aflten 

pasi* m hisa]th eon- 
pern* whfltBoevier 
— thi^reby milking 
iJw Jiebitfltfy Cbuise 

The court look 
the Ifiw 9.1 face' 
value. hoWe^^er, and 
told QiniTCT^i that 
if It meiint fcwjino- 
thing (?ls*L'. it should 
ia^ ad. 

The If.S. Chamber trf Commerce sup- 
jxirts frjod-saFeiy Jpgisktian thut iH based 
on unifiom], isciencif-ba^ed risk 
m*fnl fnthur than <m any h)qperbd)a and 

Many pnjductft eurrently on the markst 
contain csEditHigeiia in extreiii«ly ftdo- 
ute aiMtints, wWch hava beeE pr^oualy 
d^tmrdnod be- afn^ diagert^ momnh 
era. 

Copsunierv wiU ultifuHtplv .^nlTer if Uj. 
food pmdueers d« diOt 1 . - " .a to eafe, 
alTorriahle petftictdes, w - nacraaary 

to m^ui^Uln. Uk! Uniteil ^LHtt:!^' fnnd^ltlnt^ aa 
prttducur nf the nnHft hflaJlhiul and abLm- 
dttjit focnl supply of luiy nidJmi. 

Contact y<pwi" nen^iot^ ami rt'presenta- 
tivp to urpDr AuppOTt rf?r rwfkfdofi irf tbf 
rki^l&npv Claui*e to rfllL^cl cLirnmi .Hden^ 
tdje kjiowleilge ajni tei'hntjlo^'4:i(ii abQj- 



^4 



Refect The Tt'eaty 
On Global Warming 

The Sertflt^3 tniiy 
Mnnn mnMdLT no iU- 
Advi&yd LfeM>' on 
iioba] c^lkkHiie 
cJiHJigM, vvhich 
etntff ifed A*Om the 
resjonl ^'Earth 
3tifn.tnii" in KDo 
Jumfjiru, Ln an i»f^ 

efnis8iofi5 tfijit (i:-: 

teiimlily mm' ih^? 

gfemJiQiisa eHeet— whkh Hmy or ttlajf nut 
pose a threfli— tho tr&aly would i-yatritt 
energy ci^^nsbunjtian. md eetin-f>mk 

The ittfkty &inMm de^plopment prin- 
dpk'§. an e^tyi^(.^^]r[l^3nlld "rtcti4>r5 pjSartp" an 
agTH^snifnt on fnn?stry-maimj^P4:nentprln- 
dples. protjod-luti for ondfuiguTtKi «pH?d^, 
and ji flci!ilbk\ ethUnU^^-by-emanU^* frames 
work for global climate tbun^e. Il tuml he 
nirifi(?d by Bt lenat Sfl ci^untriiw before Jt 
bwornefl Lin cjfiRdjil Lntismutiuniil agreci- 
menL President Bush ^^uctit's^tied ih keE?p- 
ing tar^^ &rd Limeiabl^ oul of iht 

Prior to the Rio aumiTUt, the tlou^ and 
the Settle both con^dored gjoiial climutJ^ 
change an part, of iby national energ^^' blil 
sind re}iM.*tt'^J It. 

rrc^ponentB (?f jdobuJ-ciiinutiM:h^nge 
legiftlutiori Mm that tjie ynlin- pknei 
fac^ a crl^ of ot'PTwht^lminir prtaportkm 
and that wo nm^ act now tup pri^vcnt 
fbrther gfobaJ T^-amiin^. Hawe\*er+ the 
VS. Chiimbt^p Fif CiNinirtrEriw belipviea that 
H'hil« pogjriblc ^obd I'limi^to i^banite m 
mixm for ctmct'm^ ctntrsl quaEFtiimii re- 
garcfilig iJie etti?nt of ibr lA-anuIng, iht? 
rmiune of efTLNrtHt and huNv ^riun it may 
Mtur renmin imanaweml. SdentiflU are 
dWrti^d fin ihf^m r\ms>fGom. 

Further rraciurh m ni^^d^i, and iiny 
action must matkB mtmi on fta ov^>n nwritK^ 
The wrong gjobal-wmrming polMes could 
cnuFH* much niurc* burnt than good, 

Ciintact your »4?nutorM in urgv fj^pml- 
tion to ratjUcj^tion of the vtmty on 
glotwlcUmRt4^chani;e. T'or^^t^'onal siup- 
port BfaowW bif e3rt4-ndt^t in *jn3y pJobal- 
cUmatenihangio logiiil^tion that is baBod on 
^enjiive reseiy^h anti tiiat dcKW not 
harapp-r eranomte giwth. W 



Editorial 



"AfflrmaHve Informanon And HiougM 
Regarding Our Progress As A Nation" 



the tk]£iuLii- 



un iijigement iheti pafiaing fi3r federal budi^^l 
pAtice^ be tranHfonn«d into a c^nlirayze^l efficaent isy^ttim. 

The TTsrulu VremAmi Winiarn Htrwaird Taft in 
W^&rHing the recoTTtrrieiidtttion, iTfJuld l*e "a clear-cut, 
imderf^iJiriEiablf stal+f nit- siL" uf fedeml jSnancee. 
Tuft. WM quoted in the first iMue of Thr 

that h»d been iaiiitdwd by tim 
lii*wly forniei:! Chajnber of Com^ 
merce of the Unitud State? w ^'Eet 
forth periociff^ly efllnnptive infor^ 
tn&ticiri md ihimghl r^g^kg our 
^>gTess as e EiaUon," The date i:if 
thatmue:{fept.2;l812. 

Tad bsui ptey«<J the key inle in the 
creation u{ the U.S. Chamber when be 
dtad the need for a si^gJo aatitj^ 
throiigh whfch pivenment oould deal 
Witli AtnertE^ bueduefit^ a| the nAtidnal 
level. 



GovertiToiitit fimma^ was a k^?y ecin- 
cem af the new urgnnr»itjon and ittt 
pf^iblicaHon. r/?i Nalwn'^ Bmirum 
trtidifld Uie Taft budget retN;*infnenrt»- 
tlon ovc^r Uie I'^nNiiing ytiir^. 

The budget-reform p3jin wafl i?ti1] .i 
*lliyor &ubjec-t in Ncrveniber UU^'ji ■■vh-Mi 
ttte [lubiit-jition wjis* efinverti^d J:Vmljl u 
mi^^pi^f IE magB;^ne (the plioto 
ibow» the fir,=?t. iHt^n^ in e^ch fonnat: 
*TW vrae dr&pped fnjm thi? titte in 
liSfi). All JirtJi^le in that l&lo L^pue 
■UEpeMed that the hndyt^i prEijinsd 
wodd iwrmit "a buHiri«Si»'like cotnpiir- 
i^on" ofovin-^l rpvpniiK^i aud pxf^ndi- 
tami. Thjit woLitd i)e Jiehieved by 
ipbititeitiisg a ciD7nprehyTii*ive budget plan sub- 
knitted to Cangreaa by the prtsidenl U^r ibR prfii!t3ce tinder 
^Krii federal agmcy dealt direcUy with to ret^^ted 

Utwsa alEto held thftt the profsosed aiiprnsn^h wciuJd 'lead to 
*M publle undpratandiriff the fuiactioris of uie fedeml 
pwemment." but |>roHiiei;t& for achieving that gcMil have 
*?ioiii^^r receded tTiltuHtiiiitj^lly since 1915.) 

Tlit^ biadicH pi^bcy |?rfifHjae^l in 19 12 ttsw fimJIy Jidiipled in 
1922. Wn were ^JtilJ ajT^und more tlsan -W year^ lnttr ta r«iMJrt 
on the ailoniion fif yet another budget reform plan. It svm, 
*>*iileB]iy, rtf'bsited in much the mmf temm mjh thom^ u^d in 
tile i^^tu^demtJan erf the preiideiitljil budget pkn^ 

ne^ to centmliEe the emsklenttan of imiii-iditBl 




apprnjiiijitjf*rLs biMm and relate the total to avalkhle revenueit* 
And the ^nbjei^t of ^ftictency mrd ^mrniy in gcKvenment 
reraain^i one of our mitjnr of cmwt^ «a we ob**er¥i? our 
80th iinniversary. We ^nttnue to immltor and report as 
goven^ment ufneiahf ^^truf^^^ie with ¥rtiat appeaifi to be an 
u!k!nding i-hallimj^ ftf tftmtog the federal 
tiudget. 

But mucb hiSi otiviottdy chanj^'d fn 
lliosp years . Fifteen preakieit^ hive 
xiHi|>£^d tht* VfYdii* Hou^ over the hi^ 
iniy of (he U.S. Chimber of Commerce 
iknd .Vo^fO'ir '^i Bimneim. 

Thi! 1312 budptt tbit jinNiun^l TaftV 
coiH^rn win |690 million: th« e^juivakmt 
som in today's dolLm runs thie fetlera] 
(^'emment for simA three days. 

THfc'o Mirid Vtin* and mnny i^ifioiud 
cnnfiicta. the ™e and fnll of FDmmu- 
nL'^TTi, md VOJ^ fjrnnotnic, awKiaL ^wtd 
ciilium] cbatigfei; sirv ttmong the other 
developoieiits siTH!is l&l2r 



But some bitrii» endujpe. A a<«te- 
ment of piirpceie In the finit isfflie of 
this puhucarfcin rieetaral: 

'The tiatinn'is huaiiiret* to liairn 
ibt* ejtleni of our iWJuras »nd to 
unilei>t^ii]d the int€rre?rt3gs of our 
popubtfnn, without whflBie acthi- 
im^ mPMirtxm have no vsJue. 
"The njiEjon'fl bnamw is to re^^ard tlie 
iiH^e nf our resourtty' a* bett^ than either 
wmtt* itim^ and theiieii^sre to move for 
' <hiili ^sleguard th« hiture 
. . j i-n^i^eJiL 

"Tkie rjjttHiii J^yhiruiati b t*; bc^Iieve that iJl 
who render .siwice are untitle! to n^wBrd 
and to implant tho eiement of hnpf! md 
cotir^ iti every htu^nan bemg who ie 
dof^g ht duty well, 

"The nftdmi'^ buain' ^^fti^mnl fhjfn i^^pJmtatiQin aD 

ft-hD come feorn foreign i " hrsiw in i hyir UA with uh and to 

impart Iminiduiiii^ly to tiitiu diildn u \}w seme ti wtbiai 
ki^%mfs& In ei thi+ d^d^ mil grmnii amd ^nuiceapeH thu bai^e 
been outb we first brsilhed the Iwm^h of life a nation. 

'Tlie luition'fi buifbiefl*^ k tu place before each toeiican 
ehild sftjdi (^luQitionaJ ippfioJ-tunitki^i can pj^pare it for the 
battlo ofilft. 

^'Tlip nnTk»M*^ hcirine#i« if to work ftjr unity of puriMisie in a 
prtHlucf^^in^&iipuitor pHtritsikm „ . . 
- ■ ^ ^ crjheffl venesa irnd riiier judifiiwit 

m the yoftT^ that yt^ flt^Hdi befr^re a natio^ii ito young. 

Eighty year* bter. th Ia iniMiou h still a sriund nne. • 




Or The Cheitt 

Ym irnn live hen«ath ycur 
mciura — ycFU em] ft; 
^nlihcnit liiiJIetiii^. FiiiMidal 

£dlf^ ham in kli bcuk fCiOJ 

(Dell), 

The h(mk cwetT* [K^iui^v- 
}iitichm^ firu4*tices jit hittm 
md at work. BDnd pvc3 %& 

Sndizif b»r-e!Oft rental 

sad worklnjT from borne, when 

to bf" firm in coileiztiim effcrtSi 

whst Mnd of etmifHiter pmd- 

"ThJuk twice befofre i^tart- 

Mast would-be entneprynflufs 
dbn'L neiJi^ that "i>wiiers of 
bUj&d or ifLru|£:£Ekig hu^neftaiM 
often ufid up wipnig out h 
Ufetime'ft wnrth of flftymgss." 

Thje biitik ct»tfi ^ P&HDj 
pdnubtr? can tHjirnr* tt frcfil 

Medical SOS 

Many medkul centers, im^- 
mra ecmpuiH^ and other 

ic^ tbdr mpJoyei* mjI cue- 
tuoiEfff u m^esl data tmtd. 
Made by L^n«Card Sy^ 

lory DG & 0^|£titr<3tITt-«m^ fltf £h 

hie pfautk cttnl. lim 
CmfA bw fl inknifibii n^dlkil 
r^pn) it aiMB end md a maind- ' 
f^Eig lenfi at the other: 

To prorfueie ihe tnkithfllMi ;i 
pvrwm Qfe out*n ll-by-l7- 
inch r^hvKi of paper with psstJ- 
nsnl m+jiiicHj infornntitin. 

LgftfC u n i Bipiteiiu iriin«Ji?rs 
the IsfonoatiDn in a umalE 
mkrafilm ^heeL In an enjer- 
j^imc)^ njedicAj pt^rmitmel fold 
tti^ mrtl ■'^Kefi' ifHUmied lo 
re«d ibe n^krofilnk with tbe 



V'r\9. Lf^Hf^rarrfwillfflffltCHiriEe 
' Kv- '.'-.iv i f- ir liufiinesBefi* and It 
am ifwiuih phi^ln^^iihf-, For 
pwre kifiirmaiioii. citi] I^IOO^ 
141^3255, 

CteatHte Comloris 

("i^ eating e3^t&nd« t« dcp »l 
Ttic I'terre, liip vimiiniiil^ 

Vt-- 

Dugj^ .ir.-.iiL,[.::iiit.nl by their 
pwRi^ni are wielci?me*d witti a 
bcFFie-fihap^ dog bbicu.it Viiih 
iimr name tn eSble letUsr^. 
Arid when Fidn wnnt^ mor^ 
rooQl fliir^^ice wOI [l^liver dpg 
food or & ^ectiQfi 6xm the 
gourmet mtmid. 

Whn aays it'Ei a dag's life? 

Smce Saver 

Yaq a£ld Bflfne cdlor £(a 
your E»:»MpaU!^''0 hmidicupped- 
purkini^ ^pott^ with the Hand*^ 

The kit* frnm Ouiiiap'E 
Snfety EutUinii, f if DuUm, 

sImiw^ hw tti nmrk the r^^uila- 
tion Hfln<l]ea]iped logo on 

diaki^p called biitteinii, inAt^d 

Thla tJ*iiffic-contjTi| product 
etmifiLrw 2S meliuniiie^pia^tic 
red. wiutei a&d bhue 
impml buttim»; epojcy glue; * 
jsteueil; iiu) an tofJtnietion 
ihe*l The it^ndl tihu^*^ ji-mi 
wheiT! to jriace th^? butturtfi to 

fid^ 4 inches onma ai^d 





af3p(rQ?tijnjiU'ty u halMtir-h 
Wgii. DuJilstpV ^ly?* the bul- 
toiiB brakk- and cJiip-resJ^ 
tant and wcm'i cniek or i).t&iiL 
The kit c^jet* $64. Fur more 
mfnrniHtioa, l,Sl4/r 331- 

Fax Qn Dining 

When you're looking for i 
pkce U> tiiit, look your fkx. 
Mflrduml CcimmunicutiiinM, 
nf HoinewoQd, TH.^ nfferis 
meQtifi fax far reipBtered 
r^i^Uiur^LA k 100 of £he kr^- 
put U.S. citim 

To mte RLt-fi'MenU, call 
am SOft^WOO ror<i fi^e liBtmif 
of regifU^red ir««tAiiriiiL»ki 
yoiir tiniiL Thfin when yqu 
want u mem]* caU Lhe HCK) 

giv« Jour fan raimbEir. Withki 
EK^ndA j'on'U pi a menu— 
MBd jM^cnettmei direeilon£« r&> 
yiewa^ and poupniw— h^- Cut. 

A EMl-p$Lg)e dkv^ry df aU 
rcjsfiAtened redlaoraati In tht 
IjS. will be availRbte in Octo* 
ber. Th& fJiinEctory coits |&J6 
mi ^ti in.' urd^red by Exiling 

ReatuurtuiLR thEt r^ipater 
T^tih Merclmnt C-rmmLuikii' 
mm paj? ono d^jltar fori?a^h 
tika cuEopjiii^ fsixci^ for 



tihsm. Dfi^uMty there are one v 

p&ged in each f&Kr Thtm 
ftre no mgifltradiJUi fees,, 

Buslnifi AsUfual 

Airiizie travid doesn't have \^ 
keep you &om yciiir work- 

Ftightld.ink, piimiTinnii'a- 
timiBfiy^^in from [n- Kjiglit 
Fh^^ne C<lrp^ £if OBjchrook 
rv-rh:¥^, TILt letmymi stay in 
ti iiii"]! m a vitrifity of wiiji ma 
ninLter hofiw' high y&n fly. 

FlijschlLiiikifl a dyiul air-bo^ 
grouTid and fyitjfllit^* ^yiton 
^tJi a tpJef^htilit^ and iqtMMiC'- 
ti^■■|■ t:''ji[5pyLi.T ^'idfto ."Wi^en Ml 
fe^Hi^i j^aji?<imjiftr seat, It let** 
mrbne pai^n|rei?4 AonrJ Eoxefi, 
mmke phdne calkk notuiecl kp- 
\xi^ compitos via modem tc 
grcmnd-buBed Rv^lpinsi, get 
atoek quo^tettp uiid plsiy cdtn- 
puter puaefi witboyi Ifittving 
ttieir s^itfii 




FhirhtUiik. the te^ptom 
handiHit ia under live araei refU 
ind the Bowni are m 
baekfi, jmt above: thi* rlrcip 

|g th£ matml fnr cqmtim cri 
the icre^. lb fieod m fici^ 

cait hook thfi phone to your 
porlulsk- (bx or um? El ^tilngl 
the haudnel to upt^'i^le i cursc^r 
on thi? ficrpen. For sdl B^nieea, 
JiJtL pEiy by jniyiH- cni^dit card 
thsU didet^ into thi^ hnT\dseL 

Iis-Flighi ?iay^ FlighLLink fe 
oow available on eortab:! do 
inc^tkr and intL^rmkiiona] 
flight* from USAir, NiMh- 
w*?M, imd Kaydi Ai^fcian Air- 
liiiefi. For mart* informutilon* 

mil im] mih^2m]^. 



GIVE TOUR 
EXECUTIVES 
MORE POWER, 
SAFER WORKING 
CONDITIONS 
AND TWO EXTRA FEET. 




The all-not m camry. 



i : i iH II.f>VTLF.AVEWi:i J - GH ALONf': 



You kfifw htm- productive your wtecudves can 
be given the right ciraimstanccs. Which is one reason 
why ycHi may want to consider the all-new Camry. 
fromlbyoia. 

Up front, vou'll discover a more powerfuJ, fuel- 
efficient: 16-vaIve 4-cylinder engine. Also available isa 
1S5 horsepoviter VB engine ihat boasts more pcwcr, toa 

You'll find the new Camry lo be safer because df 
a standard driver-side air bag (SRS)"and an optional 
Anti-lock Brake Svstem (ABS). 



Its also a comfortable place to conduct business. 
That's because overall interior dimensions have been 
increased by tw^o feet- 

Not to mention a tauilt-in amenity thatfe far more 
revolutionary than a hoob-up for a long range car phone. 
And that^ Toyota's traditional quality and history trf 
inrprrssivE resale value. 

For more inforrnarion, call 1-800-552-FLEET tod^. 
And give your eaectii i' > ^ rrnething unexpected. 



7 fove whaiyou do for me" 
® TOYOTA 



CMOff mwm 1 ite^ilF m 



mammiauvB 

ACROSS THE USA 



IN AN ECONOMY BUttl ON mERSITYAND 

mmuAL Emm, you want an 

INSURANCE AGENT WHO THINHS UKE YOU DO- 
UWEPENDENIIY 



Let's fact* it: no one insur- 
ance company is likely to 
have all the right insurance 
clioices for every business 
n«d in America. 

To exercise hrue indepen- 
dence and freedom of choice, 
you want an insurance agmt 
who thinks independently — 
not on behalf of a company 
that employs its ovi-n sales 
force. However professional 
those ^les people may be, 
Ihey can offer you coverages 
only from the company they 
work for. 

Independent insurance 
agents work for you. And 
their obligation is to help you 
find the right policy for your 
needs. From the right com- 
pany. And at the right price. 

Put that independent 
thinking and freedom of 
choice to work for you. Check 
the Yellow Pages and estab- 
lish a relationship with an in- 
dependent agent loday— to 
get the right insurance 
choicK in the future. 





INDa*ENDEHT INSURANCE 
AGENTS OF AMERICA 

It pays tomcAe theind^ndenti^oice. 



